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ABSTRACT 

Sahfitri, Desy Indah. 1502050060. A Critical Discourse Analysis Of The 

Prime Minister Jacinda Ardern’s Address Of Christchurch  Mosque 

Accident.  Skripsi. English Education Program. Faculty of Teacher Training 

and Education, University of Muhammadiyah Sumatra Utara. Medan. 2019 

 

Recently there was a shooting at the Christchurch  Mosque that killed the people 

who were worshiping, and the Prime Minister Jacinda Arddren descended to 

provide support and preach what actions were carried out by the Christchurch  

government. To find out the use of language in the Prime Minister Jacinda 

Arddren's speech, the question arised what was the language used in the Prime 

Minister Jacinda Arddren's Of Christchurch Mosque Accident, in answering this 

problem. The study was used qualitative research, this analysis model looked at 

the discourse by criticizing the text elements, the theory that the researcher used 

was Teun A van Dijk's discourse analysis theory with macrostructure, 

superstructure, and microstructure elements.The results of the research were the 

structure of this speech which includes macrostructure, superstructure, and 

microstructure. In the micro structure, the researcherfound  themes that lead to 

actions to deal with and provide protection to the Christchurch community. The 

superstructure was the framework in the speech as well as the micro structure that 

discusses the sentences in interpreting the message contained in the speech. This 

speech could inspire how we gave speeches properly and correctly. 

 

Keywords: critical discourse analysis, macrostructure, superstructure, 

microstructure. 
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CHAPTER I 

INTRODUCTION 

A. Background of The Study 

 A good speech is a speech that can attract the attention of the audience. 

Speech can reaffirm points briefly or to the point. Speech is one of the main media 

for oral communication. Good speech must have such characteristics that contain 

language variations in style, tone, sound, approach depending on the situation and 

time. When speaking, there must be a perfect relationship between you and the 

audience.Speeches must be successful in conveying messages ideas, emotions, 

fact or arguments to the audience whichthe speaker wants to expess. Good speech 

must also be in the form of facts presented to be authentic, true and free from 

mistakes. Good speech must be arranged in a logical sequence to attract and 

maintain audience attention. 

 Mogan (2008) there are a few tips so that the speaker can be a motivating 

speaker who has an attractive force and will assist speakers with being agreeable 

while talking, there are: (a) have great intentions with the audience. (b) has the 

intention to connect with the audience, (c) has mastered the content of the topic to 

be discussed, and (d) has the intention of openness to experience. 

Language is means of communication between people. Language might be 

spoken or written. It unites every single word and creates interaction. Individuals 

dependably use language to pass on messages, to give information, to expressing 

felling, to share or gives an idea, to share or gives opinion. It is said because 

language has many function.  Language is used as a communication tool and the

1 

 



2 
 

 

language is used to share ideas and is poured into speeches. Speeches are 

terms commonly used as a tool to speak in public that contains words or sentences 

that contain the power that is presented in the speech. Considering those different 

elements of language mentioned above, in a straight forward way it could be 

concluded that language capacities is as a tool of communication 

 It is inevitable that language in speech is precisely important. Because 

language is the main key in sharing the meaning of words. Speech will usually use 

sentences to praise the meaning of speech or immediately tell listeners what the 

speaker is thinking at that moment. It can be seen because there is an 

implementation of the translation language. And language can help convey 

messages in speeches. So, the speech language will communicate both speakers 

and listeners. From this speech went into critical discousre analysis to find out 

languages that used in the speech.  

Todays, the speaker do not speak according to their portion such as often 

use language that cannot be understood by audience, the speakers as not paying 

attention to the audience, the speech content is not suitable for a good speech so 

the audience is not interested in the speech, the audience is not comfortable with 

the speech because he does not understand the contents, and also people often 

make speeches without considering the content of the speech with the situation, 

tend to what is delivered often makes people offended. 

The phenomenon of discourse can be seen from Jacinda Ardern’s speech 

in Christchurch. As the youngest Prime Minister since the 150-year formation of 

the State of New Zealand, and is the youngest female leader in the world. In 

addition, the reason why Jacinda Ardern's speech is chosen because the researcher 
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wants to know what language used are in Jacinda Ardern's speech, where the 

delivered messages are positive so that it will directly affect the listener and they 

feel calm with the conveyed sentences by Jacinda Ardern’s. Through the language 

used, she creates ideas about her power. To test the use of language and ask why it 

is used as such and what are the implications of this kind of use in speech, 

researcher carries out an analytical framework to study the relationship between of 

language used which is called Critical Discourse Analysis (CDA). 

In leadership, of course, it can influence a person's motivation, as a leader 

who must be firm in being able to arouse enthusiasm for the community can also 

give influence in the form of power to the community for useful reasons. When a 

friend says something and makes us remember the word it is an influence. Any 

little thing that affects your life and changes your way of life is an influence or 

power. Good influence is gained through attitudes, actions and words. A leader 

must be able to have an initiative that comes from within himself. A leader must 

be able to show the community that he is also able to eliminate fear and must dare 

to get out of the comfort zone. 

In this research, Teun A Van Dijk’s theory is chosen as the knife analysis, 

because The writer is interested in conducting this study because generally the 

listeners examine the meaning of words in speech, especially speech message 

which contains of language used and the researcher wants to know what the effect 

to society is well-interpreted and the sentence or motivation that is conveyed 

where other people who hear it receive a positive response in the form of 

enthusiasm. 

 

 



4 
 

 
 

B. Identification of The Problem 

The problems of the study were identified as the following: 

1. The speaker doesn’t use good speech 

2. The speaker doesn;t use good and correct language so it is difficult to 

understand. 

3. The speaker doesn’t maintain an attitude when making a peech makes the 

listener offended. 

4. The speaker doesn’t give speeches but donot arouse and provide benefits. 

 

C. The Scope and Limitation 

The main objectives of this research were be focused on critical discourse 

analysis. This study were analyzed of language used in the prime minister jacinda 

ardern’s address of christchurch mosque accident. 

 

D. The Formulation of the Problem 

 The problem of the study were formulated as follow: 

1. What were the language used in The Prime Minister Jacinda Arddren’s 

Address of Christchurch Mosque Accident? 

2. Why were the language used the way they are in The Prime Minister Jacinda 

Arddren’s Address of Christchurch Mosque Accident? 

 

E. The Objectives of the Study 

 In line with the problem, this study were intended to investigate: 



5 

 

 

1. To find out the language use The Prime Minister Jacinda Arddren’s Address 

of Christchurch Mosque Accident 

2. To describe language used the way they are in The Prime Minister Jacinda 

Arddren’s Address of Christchurch Mosque Accident 

 

F. The Significance of Study 

The finding of this study were expected to be valuable the theoretically 

and practically. 

1. Theoretically 

In theoretical, this study was result is hoped to be useful to expand the 

readers horizon regarding how to address speeches in public. 

2. Practically 

In practically, expected to improve speakers knowledge about 

construction and delivery of an accepted speeches in public especially teachers 

and students. 
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CHAPTER II 

REVIEW OF LITERATURE 

D. Theoretical Framework 

The theoretical framework is needed to provide concepts to collect some 

formations, theories or comments that are applied in this study relating to topic 

references and study sources so that the writer can connect the problem discussion 

space. In this section, the author will provide an explanation of all the theories 

used to strengthen research. Helps readers understand and avoid 

misunderstandings between writers and readers. 

 

1. Discourse Analysis 

The word discourse is a word that is commonly heard in daily life. The 

use of the word discourse is often used by various disciplines ranging from the 

study of language, psychology, sociology, politics, communication, literature and 

so on. And each of these disciplines, has its own meanings and limitations on the 

understanding of the term discourse. 

The term discourse in the Large Indonesian Contemporary Dictionary 

there are three things. First, conversation, speech and speech.Second, the whole 

speech or conversation which is a unity. Third, the largest language unit, the most 

complete of which is realization in the form of a complete composition, such as 

novels, books, and articles. 

6 
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  Ismail Marahimin defines discourse as "the ability to move forward (in 

discussion) in an orderly and proper order", and "communication of ideas, both 

oral and written formally and regularly". 

According to Riyono Pratikto, a person's thought process is very closely 

related to the presence or absence of unity and coherence in the writing he 

presents. The better the way or pattern of thinking of a person, in general the more 

obvious the existence of unity and coherence 

Whereas in the field of sociology, discourse refers primarily to the 

relationship between language use. In linguistic terms, discourse is a language 

unit that is larger than a sentence. Discourse analysis in the study of linguistics is 

a reaction from a form of formal linguistics that is more concerned with units of 

words, phrases, or, sentences alone without looking at the relationship between 

these elements. Discourse analysis, the opposite of formal linguistics, instead 

focuses on the level above the sentence as grammatical relationships are formed at 

a greater level than the sentence. Of all the disciplines mentioned above, discourse 

analysis is always related to the study of language use. 

There are three views about language in discourse analysis. The first 

view is represented by the positivme-empiricists. By adherents of this flow 

separates thought and reality. One does not need to know the subjective meaning 

or value that underlies his statement. Discourse analysis here is intended to 

describe the rules of the sentence, language, and mutual understanding. So, 

discourse is then measured with consideration of truth or untruth (according to 

syntax and semantics). 
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The second view, namely the constructivism. This school rejects the view 

of empiricism or positivism which separates the subject and object of language. In 

the view of these people, language is regulated and brought to life by purposeful 

statements. Each statement is basically an act of creating meaning, that is, an act 

of self-formation and disclosure of the speaker's identity. 

The views of the critics as a third group want to correct the views of the 

constructivism. Discourse analysis in this paradigm emphasizes the power 

constellation that occurs in the process of production and reproduction of 

meaning. Individuals are not considered as neutral subjects who can interpret 

freely according to their thoughts, because they are very related and influenced by 

social forces that exist in society. 

In this discourse analysis there are several approaches or models of 

analysis, namely Roger Fowler et al, Theo van Leeuwen, Sara Mills, Teun A van 

Dijk, and Norman Fairclough. 

From the models mentioned above, there are similarities and differences. 

In short, the similarity of each model is on the ideology which is an important part 

of the analysis of all models. Power (power) is also a central part. However, what 

must be considered in the analysis of all models is the view that discourse can be 

manipulated by dominant groups or ruling classes in society to increase their 

power. In addition to these equations, language units are used as research tools to 

detect ideologies in the text. 



 
 

 
 

 

2. Critical Discourse Analysis (CDA) 

According to Fairclough and Wodak, critical discourse analysis sees 

discourse the use of language in speech and writing as a form of social practice. 

Social practice in discourse may display ideological effects. It can produce and 

reproduce unequal power relations between the majority and minority groups 

through which the difference is represented in the social position displayed. 

According to Eriyanto, quoting the statements of Teun A Van Dijk, Fairclough, 

and Wodak, the following are important characteristics in the analysis of critical 

discourse. 

a.  Actions 

The first principle, discourse is understood as action. This kind of 

understanding associates discourse as a form of interaction. Discourse is not 

placed as in a closed and internal space. The person speaking or writing is not 

interpreted as writing or speaking for himself. Someone speaks, writes, and uses 

language to interact and relate to others. With this understanding there are several 

consequences to how discourse should be viewed. First, discourse is seen as 

something that aims, whether to influence, debate, persuade, support, react, and so 

on. Second, discourse is understood as something that is expressed consciously, 

controlled, not something that is out of control, or expressed outside of 

consciousness. 

b. Context 

Critical discourse analysis considers the context of the discourse such as 

setting, situation, events, and conditions. The discourse here is seen as being 
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produced, understood, and analyzed in a particular context. The language here is 

understood in the context as a whole. Guy Cook mentioned that there are three 

things that are central in the definition of discourse: text, context, and discourse. 

Text is all forms of language, not only words printed on sheets of paper, but also 

all kinds of communication expressions, speech, music, pictures, sound effects, 

images and so on. Context includes all situations and things that are outside the 

text and affect the use of language, such as participants in the language, situations 

where the text is produced, the intended function, and so on. The discourse here is 

then interpreted as text and context together. 

However, not all contexts are included in the analysis, only those that are 

relevant and in many ways affect the production and interpretation of texts 

included in the analysis. There are several important contexts because they affect 

the production of discourse. First, participants of the discourse, the background of 

who is producing the discourse. Second, certain social settings, such as place, 

time, speaker position, and listener or physical environment are useful contexts 

for understanding discourse. 

c. Historical 

Placing discourse in certain social contexts, means discourse is produced 

in certain contexts and cannot be understood without including the accompanying 

context. One important aspect of understanding texts is to place the discourse in 

certain historical contexts. 

d. Power 

Critical discourse analysis also considers the power element in its 

analysis. The discourse here is not seen as natural, natural and neutral but is a 



 
 

 
 

form of power struggle. The concept of power is one of the key relationships 

between discourse and society. 

That power in relation to discourse, it is important to see what is called 

control. One person or group controls another person or group through discourse. 

Control here does not have to always be physical and direct but also mental or 

psychological control. The dominant group may make other groups act as they 

wish, talk, and act as desired. 

e. Ideology 

Ideology is also a central concept in critical discourse analysis. This is 

because texts, conversations, and others are forms of ideological practices or 

reflections of certain ideologies. The role of discourse within an ideological 

framework, as stated by Teun A van Dijk, ideology is primarily intended to 

regulate the problem of the actions and practices of individuals or members of a 

group. Ideology has several important implications. First, ideology is inherently 

social, impersonal, or individual; group, organization or collectivity with other 

people. These things that are shared with group members are used to form 

solidarity and unity of steps in acting and behaving. 

Second, ideology even though it is social in nature, it is used internally 

among members of a group or community. Therefore, ideology not only provides 

coordinative and cohesive functions but also shapes the group's self-identity, 

differentiates it from other groups. 

 

3. Teun Van Dijk Discourse Theory 

Van Dijk's discourse analysis sees that discourse analysis research is not 
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enough based solely on the analysis of the text alone, because the text is only the 

result of a production practice. Here also needs to be seen how a text is produced, 

so it can be seen how the text can be like that. Van Dijk's discourse analysis 

model is a model that is often used in research because the van Dijk's model can 

be said to be the most complete because it elaborates on the discourse elements so 

that it can be used practically. Van Dijk's model is often referred to as social 

cognition 

Van Dijk saw a text consisting of several structures or levels, each part 

supporting each other. He divided it into three levels. First, macro structure. This 

is a global / general meaning of a text that can be observed by looking at the topic 

or theme that is put forward in a news. Second, the superstructure. This is the 

structure of discourse that is related to the framework of a text, how the parts of 

the text are arranged into the whole news. Third, microstructure. Is the meaning of 

discourse that can be observed from a small part of a text that is words, sentences, 

propositions, clauses, paraphrases, and images. 

Table. 3.1 Structure Analysis of Van Dijk 

Macrostructure 

The global meaning of a text that can be observed from the topic 

or theme raised by a text. 

Superstructure 

Outline of a text, such as the introduction, content, conclusion, 

and conclusion. 



 
 

 
 

Microstructure 

The local meaning of a text that can be observed from the choice 

of words, sentences, and styles used by a text. 

The structure / elements of the discourse put forward by Van Dijk can be 

described as follows. 

Table. 3.1 Structure Analysis of Van Dijk 

Discourse 

Structure 

Observed thing Element 

Makrostructure  Thematic  

(what issaid) 

Theme  

Superstructure  Schematic (how 

opinionsare organized 

andstrungtogether) 

Scheme 

Microstructure Semantics (the meaning to be 

emphasized in the news text) 

Background, 

details, 

presuppositions. 

Microstructure Syntax (howopinion submitted) Coherence 

Microstructure Stylistic (what choice of words 

used) 

Lexicon 

Microstructure  Stylistic (what choice of words 

used) 

Graphic, Metaphor 
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a. Thematic 

Thematic elements refer to a general description of a text. Often referred 

to as the core idea, summary, or the main of a text. In his book van dijk mentions 

the topic as a property of the meaning or content of the text. Topics are very 

important in the understanding of the whole text, for example in the formation of 

global coherence, and they act as semantic, top-down controls on local 

understanding at the micro level. Topics in the text do play a central role. Without 

them it is impossible to understand what texts are about globally, we will only be 

able to understand local fragments of texts, without an understanding of their 

overall relationship, hierarchy, and organization. 

This topic will be supported by one subtopic and another subtopic which 

mutually supports the formation of a general topic. This subtopic is also supported 

by a series of facts that are displayed which point and describe the subtopic, so 

that with subsections that support each other from one part to another, the text as a 

whole forms a coherent and intact text. 

b. Scheme (background, details, purpose, presumption) 

Semantics in van schemes are categorized as local meanings, meaning 

the emergence of relationships between sentences, relationships between 

propositions, which construct certain meanings of a text. Discourse analysis 

focuses on the dimensions of the text, such as explicit or implicit meanings. 

The background is a news piece that can influence the semantics 

(meaning) that you want to display. The chosen setting determines the direction in 

which the community's views are taken. The setting is generally displayed at the 

beginning before the reporter's real opinion arises with the intention of influencing 



 
 

 
 

and giving the impression that the journalist's opinion is very reasonable. 

Therefore, setting helps to investigate how someone gives meaning to an event. 

The element of detailed discourse relates to the control of information 

displayed by a person. The detailed element is a strategy of how reporters express 

their attitudes in an implicit manner. Attitudes or discourses developed by 

journalists sometimes do not need to be conveyed openly, but from the details 

which parts are developed and which are reported in great detail, will illustrate 

how discourse is developed by the media. 

Elements of discourse mean, almost the same as detailed elements. The 

difference, in detail, information that benefits the communicator will be described 

in long detail. The intent element of seeing information that benefits the 

communicator will be described explicitly and clearly. Conversely, harmful 

information will be disguised, implicitly, and hidden. The ultimate goal is that the 

public only presents information that benefits the communicator. 

The presupposition element is a statement used to support the meaning of 

a text. If setting means an effort to support by giving a background, then 

presupposition is an effort to support an opinion by providing a premise that is 

believed to be true. The presupposition comes with a statement that is deemed to 

be trustworthy so there is no question about it. 

c.  Syntax (Coherence) 

Coherence is a relationship or intertwining, or sentence in a text. Two 

sentences that describe different facts can be linked so that they appear coherent. 

So even unrelated facts can become related when someone connects them. 

Coherence is an element of discourse to see how someone strategically uses 
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discourse to explain a fact or event. Whether the event is seen as separate, related, 

or even cause and effect. The choices which are made are determined by the 

extent of the communicator's interest in the event. 

The pronoun element is an element for manipulating language by 

creating an imaginative community. The pronoun is a tool used by communicators 

to indicate where a person is in the discourse. In expressing his attitude, one can 

use the pronouns "I" or "us" which describe that attitude is the official attitude of 

the communicator solely. However, when using the pronoun "we" make that 

attitude as a representation of a shared attitude in a particular community. The 

boundary between the communicator and the audience is deliberately removed to 

show what the communicator's attitude is also the attitude of the community as a 

whole. The use of plural pronouns like "us" or "we" has implications for growing 

solidarity, alliance and reducing criticism and opposition. 

d.  Stylistic (Lexicon) 

This element signifies how someone makes a choice of words on various 

possible words. The choice of words is not done by chance, but also ideologically 

shows how someone's interpretation of facts or reality. The choice of words used 

indicates certain attitudes and ideologies. The same event can be described with 

different word choices. 

e.  Rhetorical (Graphic, Metaphor) 

This graphic element is a part of examining what is emphasized or 

highlighted (which means it is considered important) by someone that can be 

observed from the text. In the news discourse, this graphic appears through the 

writing section which is made differently than other writings. The sections 



 
 

 
 

highlighted emphasize the importance of the section. The part that is printed 

differently is the part that is considered important by the communicator, there he 

wants the audience to pay more attention to that part. 

In a discourse, a journalist not only conveys the main message through 

text, but also figures of speech, expressions, metaphors intended as ornaments or 

ingredients of a news. However, the use of certain metaphors can be a major clue 

to understanding the meaning of a text. Certain metaphors are used strategically 

by journalists as a basis for thinking, justification for certain opinions or ideas to 

the public. 

4. Jacinda Ardern  

Jacinda Kate Laurell Ardern, (born July 26, 1980, Hamilton, New 

Zealand), New Zealand politician who in August 2017 became leader of the New 

Zealand Labour Party and then in October 2017, at age 37, became the country’s 

youngest prime minister in more than 150 years, as well as being the youngest 

female leader in the world. 

Jacinda Ardern was born the youngest of siblings in Hamilton, New 

Zealand, on July 26, 1980. Her father, Ross Ardern, worked as a police officer, 

and also, Laurell Ardern, worked as a worker in the school canteen. Jacinda 

Ardern grew up in Murupara, a small town northeast of Wellington, before finally 

moving to Morrinsville, Waikato, due to her father's promotion. He then 

completed his primary and secondary education in the city. After completing his 

secondary education, Jacinda Ardern majored in political communication at the 

University of Waikato in 1999. 
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Ardern started winning with the Labor Party. In 1999, at the age of 17. In 

2007 he was elected president of the International Socialist Youth Association 

(IUSY), a choice of destinations such as Algeria, China, India, Israel, Jordan, 

Jordan and Lebanon. 

 When Labour’s deputy leader, Annette King, announced her 

resignation, Ardern was unanimously elected as her replacement. Meanwhile, as 

the general parliamentary election scheduled for September 2017. The 2017 

Election, thus began a spirited sprint by Ardern to replace the National   Bill 

English as prime minister. Her charismatic optimism, strength, and down-earth 

charm quickly energized voters — especially women and the young — and, in 

response, Labor's preference polling numbers climbed. In terms of issues, Ardern 

is called for free university education, reductions in immigration, 

decriminalization of abortion, and new programs to alleviate poverty among 

children. More broadly, she promised a "fairer deal" for the marginalized. As 

"Jacinda mania" swept the country, pundits began to characterize Ardern as a 

"rock star" politician in the fashion of Canadian Prime Minister Justin Trudeau 

and former U.S. president Barack Obama. 

 

5. Address of Christchurch Mosque Accident 

The Christchurch mosque shootings were two progressive dread monger 

ambushes at mosques in Christchurch, New Zealand, during Friday Prayer on 15 

March 2019. The ambushes began at the Al Noor Mosque in the suburb of 

Riccarton at 1:40 pm and continued at the Linwood Islamic Center at about 1:55 

pm. The shooter live-spilled the chief ambush on Facebook Live.  



 
 

 
 

The strikes butchered 51 people. There were 50 hurt, beginning at 17 

March, one of whom later passed on. A 28-year-old Australian man, portrayed in 

media reports as a racial oppressor and some portion of the extraordinary right, 

was caught and blamed for crime. The attacks have been associated with an 

extension in white supremacism and far right devotion globallyobserved since the 

mid-2010s.Politicians and world pioneers rebuffed the strikes, and Prime Minister 

Jacinda Ardern depicted it as "one of New Zealand's darkest days". The 

organization developed a famous commission of examination concerning its 

security workplaces in the wake of the strikes, which are the deadliest mass 

shootings in present day New Zealand history. 

 

E. Previous Related Studies 

From the previous research, there are many results that related to this 

research as a comparison, Therefore, the writer uses these as a this research as a 

comparison. Therefore, the writer uses these as a development of ideas. There are 

three previous researches: 

The first is "Basic Discourse Analysis of Susilo Bambang Yudhoyono's 

Speech" by Anggit Nova (2013). Here, study means to depict language, power, 

and belief system of SBY's discourse that is utilized to about Jakarta bombings. 

The outcome demonstrates that idea the language utilized, it very well may be 

known the quality of intensity and the motivation behind the speaker, which the 

power is firmly felt and the belief system is unmistakably just as reasonable. As 

the expansion, the language utilized by SBY can be seen through the procedure 

types and the phonetic highlights of sort. In the process types, material procedure 
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is the most overwhelming utilized. It very well may be reasoned that through his 

discourse SBY likewise can quiet the individuals in SBY's discourse, control is 

communicated through the words which contain control and have the option to 

cause other individuals to do an activity dependent on his words. At the end of the 

day, he has the control over something that he says. Since the three angles are 

identified with one another in the CDA, it tends to be resolved the initiative 

quality and reason for the speaker. 

The second past research is "Basic Discourse Analysis of Power, 

Language, and Ideology of Obama's Speech" by Andrea Eka, 2011. In his 

proposition, he worried about the language, control, and the belief system in the 

part of discourse since she expected that discourse can impact to human's life and 

change the way somebody's think. The discourse originated from The President of 

United States of America, Barrack H. Obama which can be said as the ground-

breaking individual on the planet who has a power, language, and philosophy to 

impact numerous individuals around the globe which around then was make a 

visit to a few places in Indonesia, one of them was at University of Indonesia. 

Toward the part of the bargain, language utilized by speaker can limit separation 

among speaker and spectators, speaker's capacity make the crowds watch the 

discourse excitedly, and his belief system can make creative mind and induce 

crowds. 

The last previous research is ―A Critical Discourse Analysis of Times 

Megazines’s Article ―When Buddhists Go Bad‖ by Mirfa’un Nu’ma 2018.In his 

thesis, he concerned with the power, and the ideology. He focuses on strength and 

ideology. The first point is that ideology, Buddhist ideology as the dominant 



 
 

 
 

group in persuasive and gentle words. It can be concluded that Buddhists are 

racism. The second point is strength, article. Strength of groups, elite groups, and 

effects of strength. The author serves the power of Buddhists as strong majesty. In 

addition to the power of the group, elite forces are supported to fight freedom 

groups from their own land. In conclusion, the text analysis in the sample shows 

injustice for minority groups who finally took discriminatory actions from groups 

that agreed in the community and the rules of action were also supported by the 

government. 

 

F. Conceptual Framework 

Discourse analysis is focused on an examination of what that language 

utilized and the major of the language are value-based which the language serve in 

articulation of "substance" there are a few branches and sub parts of talk 

investigation, including basic talk discourse analysis, Critical Discourse Analysis 

is a Type of discourse analysis research essentially contemplates the manner in 

which social power abuse, dominance, and inequalityare enacted, reprodiced, and 

resisted by the text and talk in in the social and political setting. With such 

protester explore, basic talk examiners take express position, and along these lines 

need to get, uncover, and eventually oppose social disparity. 

Speech has been used by everyone for a long time in discourse. The most 

important thing in speech is the language contained in it. This is one of the keys to 

attract the audience's attention. In the speech of the Prime Minister Jacinda 

Ardern’s Address of Christchurch Mosque Accident. I will to see which language 

used is in the form of a motivational sentence that contains positive sentences so 

that the message conveyed to the listener gives enthusiasm and strength. So that 
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what is conveyed can be a sentence containing power. Usually people don't 

understand which sentences contain power. Therefore the researcher will try to 

analyze the meaning of the words in the speech of the Prime Minister Jacinda 

Ardern’s Address of Christchurch Mosque Accident. 

The researcher would be conducted to analyze the language used in Prime 

Minister Jacinda Ardern's speech at Christchurch Mosque Accident by translating 

the language of speech and then analyzing each language used. 
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CHAPTER III 

METHOD OF RESEARCH 

E. Research Design  

The research design of this study was descriptive qualitative research. It 

was because the analysis was focused on the levels of Critical Discourse Analysis 

(CDA). Cresswell (2009) a subjective methodology would one say one was in 

which the inquirer regularly made information cases dependent on constructivist 

points of view (the various implications of individual encounters, implications 

socially and generally built, with an expectation or building up a hypothesis or 

example) or support. Participatory points of view (political, issue-situated, 

cooperative or change arranged. 

This method was used in order to discover, identify, analyze and describe 

language used in speech script Prime Minister Jacinda Ardern’s Address of 

Christchurch Mosque Accident. Qualitative research was a method which was 

used to make a description of situation, event or occurrence in accumulating the 

data. The qualitative data was clarified in the form of sentences and analysis. 

 

F. Source of Data 

The sources of Data for analyzed in this study was speech transcription of 

Prime Minister Jacinda Ardern's Address of the Christchurch Mosque Accident.  

Jacinda Ardern's speech this was in the form of videos taken from the social 

networking www.youtube.com or more precisely at https://youtu.be/hoyBHs5--

21 

 



22 
 

 
 

WY and made into scripts. In this study, the data in the form of scripts that 

occured in New Zealand on March 16, 2019. 

 

G. The Techniquefor Collecting Data 

The data used  in this thesis was the Prime Minister Jacinda Ardern New 

Zealand. In how to collect data, the researcher used a number of steps mentioned 

and explained as follows; (a) the first step was to search for videos. The researcher 

looked for Prime Minister Jacinda Ardern video speeches on www.youtube.com. 

This proved that the event really happened and was real; (b) listened and wrote the 

speech from Prime Minister Jacinda Ardern. The researcher listened to the speech 

and wrote the contents of Prime Minister Jacinda Ardern's speech. To form a 

script; (c) after that, analyzed the script used a Van Dijk; (d) at last, selected and 

identified the language used by jacinda ardern's. 

 

H. The Technique for Analyzing Data 

The data were analyzed through qualitative analysis. The activities of 

qualitative analysis consists of data collection, data reduction, data display, data 

conclusion/verification. Miles & Huberman (1992) base on the following theory, 

the research applied the following steps: 

 

1. Data collection 

Data collection refered to the process of colleting all the data. in this 

research, the researcher collected the data, firstly by watching the video of us 

Prime Minister Jacinda Ardern's Address of the Christchurch Mosque Accident 

which had been downloaded and also read the script, and secondly collecting the 



 
 

 
 

data, all the data related to based on the considerations so the language used were 

setted as the focal point of the research data collection. 

 

2. Data Reduction 

Data reduction refered to the process selecting, focusing, simplifying 

abstracting and transforming the raw data that appeared in written-up fieldstones.  

a. Selecting: the researcher selected what were the language used utterances 

which contained the critical discourse analysis in the video/script In the Prime 

Minister Jacinda Ardern’s Address of Christchurch Mosque Accident.  

b. Focusing: the researcher concerned the attention to the appropiarate data. In 

this study, the researcher only focused one kind or categories of what were the 

language used utterances which contained the critical discourse analysis in the 

video/script In the Prime Minister Jacinda Ardern’s Address of Christchurch 

Mosque Accident.  

c. Simplifying: simplifying helped the researcher to simplify the data. The data 

that had been collected was simplified so the researcher was easy to analyze it  

d. Abstracting: abstracting means summarized the data. In this research, the 

researcher summarized the data related to Prime Minister Jacinda Ardern’s 

Address of Christchurch Mosque Accident. 

e. Transforming: all the data that had been selected and categorized had been 

transformed into a paragraph. 
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3. Data Display 

Data display could be extremely helpful in identifyed whether a system of 

working effectively and how to change it. The qualitative research needs to 

discern patterns among various concepts so as to gain a clear understanding of the 

topic at hand. The data were displayed a series of follow Charts map out any 

critical paths, decision points, and supporting evidence that emerged from 

establishing the data for each site. Looking at the displays helped us to understand 

what was happening and to do something based on that understanding, in this 

step, in this step, the data have been organized to answer the research problem of 

the study, what were the language used utterances which contained the critical 

discourse analysis in the video/script In the Prime Minister Jacinda Ardern’s 

Address of Christchurch Mosque Accident.  

 

4. Conclution: drawing/verifying.   

The final step was conclusions drawn continuously through the course of 

the study. This process wasthe part of answering the questions. And in this section 

also obsevved what researcher could did, so that the researcher could found time 

by compiling the data obtained into knowledge and hypotheses. Verifying, 

integrally linked to conclusion drawing, reviewing data to check or verify 

conclusions. This was the last step to draw the conclusions from the data that had 

been studied and in this section the researcher explained and showed the findings 

that had been obtained. 

 

 



 
 

 
 

CHAPTER IV 

FINDINGS AND DISCUSSION 

A. Findings 

In this chapter, the researcher associated the data from the problem that 

already obtained with the analytical theory. The researcher chose to use it because  

she used the discourse analysis of the Teun A Van Dijk model. The data was 

analyzed by looking at the discourse viewed from the text elements, with a 

qualitative research approach. The analysis of the texts’ elements done by the 

researcher described this event through theme, schemetic, background, detail, 

presupposition, coherent, lexicon, graphic, metaphor. 

 

B. Discussion 

From the discussion results that observed by the researcher, these 

following descriptions were the overall analysis results found by the researcher in 

the Prime Minister Jacinda Arddren's Address of Christchurch Mosque Accident, 

they were: 

1. Macrostructure (Thematic) 

Macrostructure is the first theme which is the first level of the texts’ 

analysis. This theme is the core idea, summary, or main of a text. Sometimes, it 

calls as the topic, illustrates what the news wants to convey in the news that had 

been made. The theme that contained in the speech of the Prime Minister Jacinda 
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Arddren's Address of Christchurch Mosque Accident was "a form of Jacinda 

Arddren condolences over the shooting incident in the terror attack on the Al-

Noor mosque in the city of Christchurch, also the efforts of the government and 

the world community to deal with this incident and provided the protection for the 

whole people affected by sadistic disasters and provided the strength so that those 

affected by the shooting remain strong and resilient. (D1MATT). 

The meaning of the theme that raised by the researcher in this speech was 

based on calls made by Prime Minister Jacinda Arden and the world community 

to handle this shooting incident and provided support and protection to the 

victims. The decision of the new Zealand government to ban all types of semi-

automatic weapons such as those that used in the shooting of mosques in 

Christianity. The Prime Minister, Jacinda Arden desired to convey the efforts 

made by the police government and staff throughout other countries to the public, 

to assist Christchurch. He appealed to all people for not to leave the house until 

the situation was safe. He revealed it to all victims and their families.  

While police claimed to have secured four people related to the shooting 

at the al Noor mosque and the Linwood mosque, Christchurch, New Zealand. The 

inspection process was still ongoing. And in this paragraph the Prime Minister, 

Jacinda Arden analyzed that it was the first time he had made a speech about the 

most painful event in his life that he had lost the community he loved. As a result 

of the killings that took place at the Christchurch, the Mosque made a very deep 

impression. Jacinda Arden said that he had visited the Mosque which is one of the 

places where the murder took place with the Wellington’s mayor, Justin Lester to 

offer the condolences and strengthen for the affected families.  



 
 

 
 

This section was a form of Jacinda Arden’s condolence for the incident 

of the Prime Minister Jacob Ardren also announced that the call to prayer on 

Friday in New Zealand would be aired nationally on television and radio, and 

there would be two minutes of silence to commemorat the shooting victims in two 

mosques. The Prime Minister, Jacinda Arden also hoped that those incident would 

not be repeated. He wished there were no acts of terror anymore, and hoped the 

city of New Zealand would be safe. 

 

2. Superstructure (Schematic) 

Schema is a part of the upper structure. Discourse texts generally have a 

scheme or plot from the introduction to the end. The plot showsed how the parts 

in the text are arranged and ordered to form a unity of meaning. The scheme is 

divided into three parts, namely, the opening part, the content part which is the 

whole news content, and the closing part. 

The opening section was the part of speech when the prime minister 

begun with, it was about the most painful event in his life that he had lost the 

community he loved. As a result of the killings that took place in Christchurch, 

the Mosque made a very deep impression, Jacinda Arden said that he had visited 

the Mosque which is one of the places where the murder took place with the 

Wellington’s mayor, Justin Lester to offered the condolences and strengthen for 

the affected families. This section was a form of Jacinda Arden’s condolence for 

the incident of the Prime Minister Jacob Ardren. (D1SUSOS) 

In the opening section, there was an implication that she was very 

empathetic and friendly to the world, especially to the Moslem community. The 
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prime minister Jacinda ardern called the perpetrators terrorists and his attacks as 

acted of terror so as to proved to the world that terrorists did not have religion. As 

the human beings, we must help each other in any condition, feel compassion for 

each other and join in condolences for incidents that happened to our brothers and 

sisters which affected by the disaster. We should trust all the paths that God gave 

us as the wisdom for our life. We might be sad, but that sadness won't changed 

things for the better life and won't made people who had left us come back again. 

The second analysis in this paragraph was content. An example of the 

second scheme was the content that explained the situation in which the process 

or the course of events in this speech was presented by describing the situation of 

the how the government followed up on the shooting at the Christchurch Mosque. 

Then in the middle of the speech or the contents of the speech told that the idea of 

government action was carried out as a concrete step to help people that affected 

by the shooting of the Christchurch Mosque Accident. 

As the stated information that had been obtained after the police 

commissioner confirmed that there 50 peoples were killed. It could be confirmed 

that the bodies of those who had been edited whose identities had been identified 

were being returned to their families. And Jacinda Arddren said, the 28-year-old 

terrorist would soon be charged and interrogated on April 5, 2019.  

Because the situation in Christchurch had worsened, in order to maintain 

the public safety nearly 120 police staffs carried out the very strict guarding in 

Christchurch and throughout the country. He acknowledged or recognized the 

needed for the additional police and staff to assist and guard all Mosques, schools, 

and shopping centers to be closely guarded even senior staff in the Hagley 



 
 

 
 

Community College event to establish a place to provid support or cure due to 

trauma and even resources.  

Up to 200 staffs had been dispersed and they were on standby to 

maintain the security in Christchurch even the police and the red cross were on 

guarded and worked together in guarded the Christchurch. Even JacindaArdern 

would made an emergency telephone call if something like this happens again. To 

keep kept Christchurch she went on to said that all of the staff in Christchurch 

should worked closely together to ensure the victims' needs were always safe and 

met. All the staff worked well with the government’s orders for smooth security 

in Christchurch.  

In terms of immediate welfare needs, ACC was put more staff on the 

ground in Christchurch working alongside the Ministry of Social Development at 

the community hub at Hagley. Prime Minister Jacinda Ardern said that all 

families that affected by the disaster would be provided with life insurance, such 

as urgent financial needs and other benefit needs. (D2SUSC) 

That was mean in this Content, the Linwood Mosque and Al Noor 

Mosque were both located in the city of Christchurch, hitted by a brutal shootings 

that carried out by an Australian man named Brenton torrent who was 28 years 

old and had been charged with 50 counts of murder and 39 charges by New 

Zealand prosecutors. Prime Minister Jacinda Arddren hoped that another event 

like this would not occured because the law would be severely entangled. 

Then the New Zealand Decree prohibits all the types of semi-automatic 

weapons such as those that used in the shooting of mosques in Christianity. Prime 

Minister Jacinda Arddren appealed to all residents of Christchurch not to leave the 
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house until the situation was safe. The government in new Zealand had also 

provided an alternative telephone that aimed if something suspicious happened to 

immediately called the number so that the police acted immediately to prevent the 

same incidents. 

The New Zealand government ensured that all communities remain safe 

in worship and other activities. For this incident, the government provideding 

support, ensuring that the victims permanent needs were met, from living 

expenses and hospital costs, so that the victims did not felt too heavy facing this 

trial. All of this were done as a proof that Prime Minister Jacinda ardern was a 

figure of leadership who was very empathetic and friendly to the world, especially 

the Moslem community. 

The last analysis in this paragraph was the closing section. While the 

concluding part of this speech was an explanation of the prime minister’s 

condolences to the victims affected by this painful disaster and his gratitude to the  

government, police, staff and the public who served and helped. (D3SUSCS) 

It was mean that the existence of the acts of murder carried out by 

foreigners made the New Zealanders rise again to show their characteristics as a 

pluralist, peace-loving, humorous nation and upholding tolerance. The prime 

minister Jacinda ardern hoped that there would never be another incident like this, 

hoped that new Zealand would always be safe and peaceful.This scheme was 

arranged in such a way according to the narrative style. The schemes that used 

were sorted according to the events including what was done by Prime Minister 

Jacinda Ardern, then the content, and then the efforts made by the government, 

staff, and police in assisting events that were being experienced by Christchurch. 



 
 

 
 

3. Microstructure (Schematic: background) 

Background is a piece of speech that can influence the meaning you want 

to display. The chosen setting determines in which direction the audience's 

views will be taken. Background in reporting ―the prime minister Jacinda 

Ardern’s address of Christchurch mosque accident‖ this appeared in the first 

paragraph which is the lead, the contents told the background form of 

condolences the prime minister jacinda arderen. “Many of you will know that 

today I went till Coburn a mosque to lay flowers with Wellington mayor Justin 

Lester in to meet with Islamic community leaders. The message was one of 

gratitude for the outpouring of love that they had experienced from the people 

of Wellington and an acknowledgment of the grief that the community feels‖. 

(D1MISB) 

That was mean the background in this speech was to invite the public to 

help and sympathize with the shooting that occurred in Christchurch. Because 

people should help each other in any condition, feel compassion for each other 

and join in condolences for incidents that happened to our brothers and sisters 

affected by the disaster. This section also confirmed that the prime minister 

Jacinda Ardern leadership figure was very empathetic and friendly to the world, 

especially the Moslem community. 

 

4. Microstructure (Schematic: Detail) 

Details are also included in the semantics. It is an element of discourse 

related to the control of information displayed by someone. The detail contained 
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in this paragraph is‖ In this additional Jacinda Arddern gave the information about 

the shooting incident in a terror attack on the Mosque in Coburn to send our 

condolences with Wellington mayor Justin Lester to the leaders of the Islamic 

community‖. (D2MISD) 

In that section, the prime minister Jacinda Ardern outlined the statement 

in length and width. There is meaning conveyed to the public that it made policies 

to direct the police to maintained the public safety by increasing security and 

adding police personnel throughout the city of Christchurch. The desire of the 

prime minister Jacinda arddren to convey to the public the efforts made by the 

police government and staff throughout other countries to help Christchurch, the 

prime minister jacinda Ardern appealed to all Christians in Christians not to leave 

the house until the situation was safe. 

 

5. Microstructure (Schematic: Presupposition) 

Presupposition element, almost the same as the detail element. The 

difference is, if the detailed information that benefits the communicator will be 

described in long detail, then in the element of presupposition the information that 

benefits the communicator will be described explicitly and clearly. Conversely, 

harmful information will be disguised, implicitly, and hidden. 

The element of Presupposition contained in the writing of this message 

was in the text that explains the impact of the shooting in Christchurch. “50 

people have been killed and 34 people remain in Christchurch Hospital. 12 of 

them in the intensive care unit and critical condition. A 4th-year-old girl remains 

in a critical condition at Starship Hospital in Auckland. I can confirm that the 



 
 

 
 

bodies of those who have died are beginning to be returned to their families from 

this evening it is likely, however, to be a small number, to begin with, it is the 

expectation that all bodies will be returned to families by Wednesday. To help 

ensure this happens as quickly as possible we are receiving support from six 

disaster victim identification staff from Australia‖. (D3MISP) 

In the text, this publication described the act of murder committed by a 

murderer in Christchurch that made the whole world felt the destruction. Jacinda 

modern who called for protection and attacks as acted of terror that prove the 

proof of a religious world that had no religion. However, the actions carried out 

by this revolution were increasingly blinding new Zealand, increasing because 

they re-showed their characteristics as a pluralist, peace-loving, humorous nation, 

and uphold shopping. New Zealand's decision to issue all the types of semi-

automatic weapons such as those which used in the shooting of mosques in 

Christianity. 

 

6. Microstructure (Syntax: Coherent) 

Coherence is a relationship or intertwining, or sentence in a text. Two 

sentences that describe different facts can be connected so that they appear 

coherent. Thus, even unrelated facts can become related when someone connects 

them. The form of coherence contained in this speech is:  

(a) The Christchurch office is responding to calls as they come 

in and a team of 200 staff has been mobilized with specialists 

are from other regions on site or on their way, (b) for the rest of 

the country all schools and early learning centers have now 

received communications advising them of available support, (c) 
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the ministry is also working closely with the police and Red 

Cross to support the refugee community.(D3MISC) 

 

(a) the Christchurch office provided an emergency telephone numbers. 

The goal was that if people found something suspicious, people could called that 

number, this sentence used the connecting words "and" so that the next sentence 

could be connected that Christchurch had provided nearly 200 police officers to 

be on alert. Christchurch residents were also expected to remain in the house so 

those nothing unexpected happened, (b) shopping centers and schools were 

heavily guarded by the police and therefore the all residents of Christchurch did 

not need to worry. The coherence in this sentence used "and" so that the places 

mentioned above became one unit and they were very coherent, (c) the ministry 

was working with the red cross and the police to help Christchurch residents in 

any cas,  ensured their needs were met. 

 

7. Microstructure (Stylistic: Lexicon) 

This lexicon is an element of how a journalist or writer chooses words 

over the various possible words available. The choice of words is not just a 

coincidence, but it may contain ideological elements that show how someone's 

interpretation of a fact. 

(a) for the rest of the country all schools and early learning 

centers have now received communications advising them of 

available support, Received has another word which is  

authorize, (b) all regions have put traumatic incident 



 
 

 
 

trained staff on standby to provide support tomorrow. 

Provide has other words, namely prepare, (c) Remains open 

for ticks or phone calls from absolutely anyone who wants 

to seek further support particularly mental health. Support 

has other words, namely help(D4MISL) 

 

(a) NewZealand got full authorize from all over the world so that the 

guard ran well, even the whole world participated in condolences and prayed that 

the shooting victims got the best place by God. (b) prepared ten police officers 

and staff who worked to help the community in the city of Christchurch, so that 

all were maintained safely. and the police were directed to be required to stand 

guard in crowded places such as mosques, schools, shopping centers, (c) the 

words of support in this paragraph refered to assisted the community of the city of 

Christchurch assistance in the form of mental healing and insurance assistance so 

that the Christian community continues to feel peace in their cities, hoped that all 

institutions worked closely together to ensure the needs of victims and their 

families were met. 

 

8. Microstructure (Rhetoric: graphic) 

This element is a part of examining what is emphasized or highlighted 

(which means it is considered important) by someone who can be observed from 

the text. The graphics in the news discourse usually appear through different 

written sections. Use bold letters, italics, use underscores, large letters. This 

includes the use of caption, raster. Graphics, pictures, tables, and the use of 

numbers to support the importance of a message.Graphic elements that appear in 
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The Prime Minister JacindaArddern's are the existence of large letters in the 

speech such as 50 people have been killed, 34 people remain in Christchurch 

Hospital, 12 of them in the intensive care, a 4th-year-old girl remains in a critical 

condition at Starship Hospital in Auckland, the 28-year-old man charged with 

murder has been remanded in custody, and until April 5th . (D2MIRG) 

The purpose of this sentence was to show how the events’ situation that 

were happened back then, spraid the information that had been obtained as the 

confirmation by the police commissioner that there 50 people were killed and 34 

people were in the Hospital, 12 of them were in critical condition at Starship 

Hospital in Auckland. I can confirm that the bodies of those who had been edited 

whose identities had been identified were being returned to their families. And 

Jacinda Arddren said that the 28-year-old terrorist would soon be charged and 

interrogated on April 5, 2019. 

 

9. Microstructure (Rhetoric: metaphor) 

Metaphors are forms of disclosure of messages through figures of speech. 

This metaphor is intended as an ornament or seasoning of news. but in this 

speech, there is no metaphor for this speech is written by existing circumstances, 

directly to the core point to be discussed, and not exaggerating. 

 

 

 

 

 

 



 
 

 
 

CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

A. Conclusions 

After analyzied the data, the researcher could gave some conclusions as 

follows: shown explaining the concern for the affected community for the 

shooting incident in a terror attack on the Al-Noor mosque in the city of 

Christchurch. While from the macrostructure, the theme presented emphasizes 

more on efforts to support Jacinda Arddren form of condolence for the shooting 

incident in a terror attack on the Al-Noor mosque in the city of Christchurch. 

Then from the superstructure, Prime Minister Jacinda Ardern's Address of the 

Christchurch Mosque Accident packages the news flow with the scheme of the 

scheme in this speech was the opening section, the content, and the closing 

section. Then from the microstructure, based on details The choice of words used 

by the Prime Minister Jacinda Arddren tend to use positive connotations, using 

good language and correct so that it was easy to understand, and the Prime 

Minister Jacinda Ardern also gave speeches that were able to provide benefits so 

as to be able to arouse listeners. 

 

B.  Suggestions 

The results of the study were suggested to be used as a reference for 

other researchers, especially students in the UMSU English department or other 

researchers who wouldcarried out the same research using critical discourse 
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analysis of the Teun A Van Dijk model in speech, the researcher hoped that the 

readers could increased their knowledge about critical discourse analysis of the 

Teun A Van Dijk theory. For the readers of this research, it was very applicable to 

be used in analyzing the good and right language in the everyday life of humans. 
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APPENDIX II DATA ANALYSIS MACROSTRUCTURE 

No. Data 

Stucture 

Wacana 

Macrostructure 

 

Description Meaning Code 

1. Before I move to an operational update. I do 

want to acknowledge that is the first time, I 

have spoken with you since a provisional list 

of missing people was released to families 

last night, this is not a formal list and will 

not be until formal identification has been 

completed. I have had contact though with 

those directly on the ground and know that 

providing as a much information as we can 

is incredibly important. But, I also know the 

receipt of that provisional last list last night 

will of course have been devastating, and 

amongst all of the ongoing issues the 

operation to bring to justice the person 

involved right through to securing the safety 

of our communities and amongst all of that 

lies a list of people who were potentially the 

victims of this terrorist attack they were 

loved ones and they were New Zealanders.  

(Thematic: Theme) 

The theme contained in 

this analysis is ―The 

section is a form of 

condolence Jacinda 

Arddren’s for the 

shooting incident in a 

terror attack on the Al-

Noor mosque in the city 

of Christchurch and the 

efforts of the 

government and the 

world community to 

deal with this incident 

and provide protection 

to the people affected 

by the sadistic disaster 

and provide strength so 

that the people affected 

by the shooting will be 

The theme raised by 

the author in this 

speech is based on 

calls made by Prime 

Minister Jacinda 

Ardern's and the world 

community to handle 

this shooting incident 

and provide support 

and protection to 

victims. The decision 

of the New Zealand 

government to ban all 

types of semi-

automatic weapons 

such as those used in 

the shooting of 

mosques in 

Christianity. Prime 

Minister Jacinda 

Ardern's desire to 

convey to the public 

D1MATT 
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Many of you will know that today I went till 

Coburn a mosque to lay flowers with 

Wellington mayor Justin Lester in to meet 

with Islamic community leaders. The 

message was one of gratitude for the 

outpouring of love that they have 

experienced from the people of Wellington 

and an acknowledgement of the grief that 

the community feels.  

 

As the Police Commissioner confirmed this 

morning 50 people have been killed and 34 

people remain in Christchurch Hospital. 12 

of them in the intensive care unit and critical 

condition a four-year-old girl remains in a 

critical condition at Starship Hospital in 

Auckland.  I can confirm that the bodies of 

those who have died are beginning to be 

returned to their families from this evening 

it is likely however to be a small number to 

begin with, it is the expectation that all 

bodies will be returned to families by 

Wednesday. To help ensure this happens as 

quickly as possible we are receiving support 

strong.  the efforts made by the 

police government and 

staff throughout other 

countries to assist 

Christchurch,  the 

minister Jacinda 

Ardern's appealed to all 

Christians in 

Christianity not to 

leave the house until 

the situation is safe. He 

revealed to all victims 

and families. While 

police claimed to have 

secured four people 

related to the shooting 

at the al Noor Mosque 

and the Linwood 

Mosque, Christchurch, 

New Zealand. The 

inspection process is 

still ongoing. And in 

this paragraph the 

Prime Minister Jacinda 

Ardern's analysis that 

this is the first time he 

has made a speech 

about the most painful 



 
 
 
 

 

 
 

from six disaster victim identification staff 

from Australia.  

 

The 28 year-old man charged with murder 

has been remanded in custody until April 5
th

 

and police say he will face further charges 

he is being held in a specialist security 

facility. Police have confirmed that there is 

no indication that two other people arrested 

on Friday were connected with the attacks. 

They however confirmed that another 

person has been taken into cast city as a 

result of evidence collected during the 

investigation but there is no information to 

suggest that person is linked to the attacks.  

 

As the police commissioner has said this is 

tangential to be attack on Friday. Police say 

a public safety remains the top priority for 

the police both in Christchurch and across 

the country. The policy commissioner will 

be issuing further advice as people look to 

return to work and school tomorrow 

needless to say there will be an increased 

police presence in Christchurch tomorrow to 

event in his life that he 

has lost the community 

he loves. As a result of 

the killings that took 

place at the 

Christchurch Mosque 

made a very deep 

impression, Jacinda 

Ardern's said that she 

had visited the Mosque 

which was one of the 

places where the 

murder took place with 

Wellington mayor 

Justin Lester to offer 

condolences and 

strengthen affected 

families. This section 

is a form of condolence 

Jacinda Arderen’s for 

the incident the Prime 

Minister Jacinda 

Ardern’salso 

announced that the call 

to prayer on Friday in 

New Zealand will be 

aired nationally on 

television and radio, 
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ensure public safety, there are an additional 

120 police staff in Christchurch. When it 

comes to mosques during opening hours and 

while mosques are in active use there will be 

a police presence outside while they are 

closed the public will remain in the vicinity 

this will continue to be assessed while the 

police investigation continues. 

 

We know these events have been traumatic 

for the community but particularly for 

young people today local ministry of 

education staff met with senior staff at 

Hagley Community College and booths a 

primary school to provide support and 

resources a team will be at Kashmir High 

School in the morning. The ministry is also 

gathering information to assess intermediate 

former support needs at schools and early 

learning centers across the city support is 

already being provided to some schools and 

this will be expanded tomorrow morning. 

The Christchurch office is responding to 

calls as they come in and a team of 200 staff 

has been mobilized with specialists are from 

and there will be two 

minutes of silence to 

commemorate the 

shooting victims in two 

mosques. 

Prime Minister Jacinda 

Ardern’s also hopes 

that this incident will 

not be repeated. There 

are no acts of terror 

and hope the city of 

New Zealand remains 

safe. 



 
 
 
 

 

 
 

other regions on site or on their way. for the 

rest of the country all schools and early 

learning centers have now received 

communications advising them of available 

support all regions have put traumatic 

incident trained staff on standby to provide 

support tomorrow. The ministry is also 

working closely with the police and Red 

Cross to support the refugee community. 

I also want to acknowledge in terms of 

wider advice for instance perhaps fire 

parents who may wish to seek advice on 

communicating with their children. The 

Ministry of Health is making advice 

publicly available my recollection is that is 

available on the website again also reinforce 

that the 1737 number. Remains open for 

ticks or phone calls from absolutely anyone 

who mace wish to seek further support 

particularly mental health support at this 

time that is open and available to anyone 

and I understand they are experiencing an 

increase in contact. 

The national management Crisis center was 

set up in Wellington yesterday with staff on 
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the ground in Christchurch this will ensure 

all agencies are working closely together to 

ensure the needs of victim and their families 

are being met it will work alongside the 

national security system to ensure we have a 

comprehensive and well-coordinated 

response. In terms of immediate welfare 

needs ACC is putting more staff on the 

ground in Christchurch working alongside 

the Ministry of social Development at the 

community hub at hagley. 

For ACC as I’ve said before immigration 

status is not a factor it is based on the event 

happening here in New Zealand in an event 

such as this murder or manslaughter the 

family is eligible for a funeral of around 

$10,000 there are also one off payments for 

the deceased partner, children and 

dependents ongoing assistants private 

assistants provisions for things like child 

care and of course compensation for the loss 

of income. 

MST is proving standard forms of financial 

assistance also such as helping with 

intermediate and immediate needs and 



 
 
 
 

 

 
 

things like one-off grants for food payments, 

it will also be working with individuals and 

families to consider ongoing needs such as 

benefits support. look in terms of the week 

ahead particularly for the government and 

also for parliament cabinet will meet 

tomorrow I will provide updates from this at 

my usual post cabinet press conference as 

I’ve already indicated it’s my intention that 

we will have an agency briefing for cabinet 

and we will have preliminary policy 

discussions around issues like for instance 

gun policy  members or Parliament’s will 

pay tribute in the house on Tuesday once the 

appropriate statements have been given we 

will adjourn for the day. 

Communities are paying their respects and 

expressing their grief and support in a 

number of ways through New Zealand 

options and the appropriate timing for 

national commemorative services are being 

considered actively now and I will announce 

more about that when we are in a position to 

confirm arrangements. I can confirm that we 

will open condolence books at Parliament 
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tomorrow as well as at the National Library, 

further details will come on that for media to 

attend again thought I want to finish my 

updates today by again passing on my 

deepest gratitude and thanks on behalf of the 

whole country to the police the first 

responders the hospital staff who I met 

yesterday right through to the teachers may 

of whom kept their students and locked 

down on Friday and who will be deal with 

the fallout from that for a long time to come.  

 

 

 

 

 

 

 

APPENDIX III DATA ANALYSIS SUPERSTRUCTURE 

No. Data 

Stucture 

Wacana 

Superstructure 
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1. Before I move to an operational update. 

I do want to acknowledge that is the first 

time, I have spoken with you since a 

provisional list of missing people was 

released to families last night, this is not 

a formal list and will not be until formal 

identification has been completed. I 

have had contact though with those 

directly on the ground and know that 

providing as a much information as we 

can is incredibly important. But, I also 

know the receipt of that provisional last 

list last night will of course have been 

devastating, and amongst all of the 

ongoing issues the operation to bring to 

justice the person involved right through 

to securing the safety of our 

communities and amongst all of that lies 

a list of people who were potentially the 

 

(Schematic) 

opening section 

The plot in this paragraph is the 

Opening section. In this opening 

section of Jacinda Ardern that this 

was the first time she had made a 

speech about the most painful event 

of her life that she had lost the 

community she loved. As a result of 

the murder that took place at the 

Christchurch Mosque made a very 

deep impression, Jacinda Ardern 

said that she had visited a Mosque 

which was one of the places where 

the killing took place with 

Wellington mayor Justin Lester to 

lay down condolences and 

strengthen the affected families. 

This section is a form of condolence 

Jacinda Ardern’s for the incident. 

 

The prime Jacinda Ardern’s 

leadership figure is very 

empathetic and friendly to 

the world, especially the 

Muslim community. Prime 

Minister Jacinda Arddren’s 

called the perpetrator's 

terrorists and his attacks as 

acts of terror to prove to the 

world that terrorists do not 

have religion. as human 

beings, we must help each 

other in any condition, feel 

compassion for each other 

and join in condolences for 

incidents that have happened 

to our brothers and sisters 

affected by the disaster. We 

must trust all the paths that 

D1SUSOS 
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victims of this terrorist attack they were 

loved ones and they were New 

Zealanders.  

Many of you will know that today I 

went till Coburn a mosque to lay flowers 

with Wellington mayor Justin Lester in 

to meet with Islamic community leaders. 

The message was one of gratitude for 

the outpouring of love that they have 

experienced from the people of 

Wellington and an acknowledgement of 

the grief that the community feels.  

 

 

 

 

 

 

 

 

 

God gave us as wisdom for 

life. We may be sad, but that 

sadness won't change things 

for the better and won't make 

him who has left us come 

back again. 

2. As the Police Commissioner confirmed 

this morning 50 people have been killed 

and 34 people remain in Christchurch 

 (Schematic) 

Content 

The Schematic in this paragraph is 

the content. An example of the 

second scheme is the content that 

The Linwood Mosque and 

Al Noor Mosque are both 

located in the city of 

D2SUSC 



 
 
 
 

 

 
 

Hospital. 12 of them in the intensive 

care unit and critical condition a four-

year-old girl remains in a critical 

condition at Starship Hospital in 

Auckland.  I can confirm that the bodies 

of those who have died are beginning to 

be returned to their families from this 

evening it is likely however to be a 

small number to begin with, it is the 

expectation that all bodies will be 

returned to families by Wednesday. To 

help ensure this happens as quickly as 

possible we are receiving support from 

six disaster victim identification staff 

from Australia.  

The 28 year-old man charged with 

murder has been remanded in custody 

until April 5
th

 and police say he will face 

further charges he is being held in a 

describes the situation in which the 

process or the course of events in 

this speech is described by 

describing the situation of how the 

government followed up on the 

shooting at the Christchurch 

Mosque. Then in the middle of the 

speech or the contents of the speech 

tells that the idea of government 

action was carried out as a concrete 

step to help people affected by the 

shooting of the Christchurch 

Mosque Accident. as stated tell the 

information that has been obtained 

as confirmed by the police 

commissioner that 50 people were 

killed  I can confirm that the bodies 

of those who have been edited 

whose identities have been 

Christchurch, hit by brutal 

shootings carried out by an 

Australian man named 

Brenton torrent who is 28 

years old has been charged 

with 50 counts of murder and 

39 charges by New Zealand 

prosecutors. Prime Minister 

Jacinda Arden hopes that 

another event like this will 

not occur because the law 

will be severely entangled. 

Then the New Zealand 

Decree prohibits all types of 

semi-automatic weapons 

such as those used in the 

shooting of mosques in 

Christianity. Prime Minister 

Jacinda Arddren’s appeal to 
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specialist security facility. Police have 

confirmed that there is no indication that 

two other people arrested on Friday 

were connected with the attacks. They 

however confirmed that another person 

has been taken into cast city as a result 

of evidence collected during the 

investigation but there is no information 

to suggest that person is linked to the 

attacks.  

As the police commissioner has said this 

is tangential to be attack on Friday. 

Police say a public safety remains the 

top priority for the police both in 

Christchurch and across the country. 

The policy commissioner will be issuing 

further advice as people look to return to 

work and school tomorrow needless to 

say there will be an increased police 

identified are being returned to their 

families. and he JacindaArddren 

said the 28-year-old terrorist would 

soon be charged and interrogated on 

April 5, 2019. Because the situation 

in Christchurch has worsened so in 

order to maintain public safety 

nearly 120 police staff carry out 

very strict guarding in Christchurch 

and throughout the country, she 

acknowledged or recognized the 

need for additional police and staff 

to assist and guard all Mosques, 

schools, and shopping centers to be 

closely guarded even senior staff in 

the Hagley Community College 

event to establish a place to provide 

support or cure due to trauma and 

even resources. because trauma very 

all residents of Christchurch 

not to leave the house until 

the situation is safe. The 

government in New Zealand 

has also provided an 

alternative telephone that 

aims if something suspicious 

happens to immediately call 

the number so that the police 

act immediately and so that 

incidents like this do not 

happen again. The New 

Zealand government ensures 

that all communities remain 

safe in worship and other 

activities. For this incident, 

the government provides 

support, ensuring that the 

victims' permanent needs are 



 
 
 
 

 

 
 

presence in Christchurch tomorrow to 

ensure public safety, there are an 

additional 120 police staff in 

Christchurch. When it comes to 

mosques during opening hours and 

while mosques are in active use there 

will be a police presence outside while 

they are closed the public will remain in 

the vicinity this will continue to be 

assessed while the police investigation 

continues. 

We know these events have been 

traumatic for the community but 

particularly for young people today local 

ministry of education staff met with 

senior staff at Hagley Community 

College and booths a primary school to 

provide support and resources a team 

will be at Kashmir High School in the 

heavy senior staff at Hagley 

Community College and established 

an elementary school to provide 

support and resources. Up to 200 

staff has been dispersed and are on 

standby to maintain security in 

Christchurch even the police and the 

red cross are on guard and working 

together to guard Christchurch. 

Even JacindaArdern will make an 

emergency telephone call if 

something like this happens again. 

To keep Christchurch she went on 

to say that all staff in Christchurch 

must work closely together to 

ensure the victims' needs are always 

safe and met. All staff work well 

with government orders for smooth 

security in Christchurch. To keep 

met, from living expenses 

and hospital costs, so that 

victims do not feel too heavy 

facing this Coban. all this is 

done as proof that Prime 

Minister Jacinda Arddren’s 

is a figure of leadership who 

is very empathetic and 

friendly to the world, 

especially the Muslim 

community. 
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morning. The ministry is also gathering 

information to assess intermediate 

former support needs at schools and 

early learning centers across the city 

support is already being provided to 

some schools and this will be expanded 

tomorrow morning. 

The Christchurch office is responding to 

calls as they come in and a team of 200 

staff has been mobilized with specialists 

are from other regions on site or on their 

way. for the rest of the country all 

schools and early learning centers have 

now received communications advising 

them of available support all regions 

have put traumatic incident trained staff 

on standby to provide support tomorrow. 

The ministry is also working closely 

with the police and Red Cross to support 

Christchurch she goes on to say that 

all staff in Christchurch must work 

closely together to ensure the 

victims' needs, are always safe and 

met. In terms of immediate welfare 

needs, ACC is putting more staff on 

the ground in Christchurch working 

alongside the Ministry of social 

Development at the community hub 

at Hagley. Prime Minister 

JacindaArdern said that all families 

affected by the disaster will be 

provided with life insurance, such 

as urgent financial needs and other 

benefit needs. 



 
 
 
 

 

 
 

the refugee community. 

I also want to acknowledge in terms of 

wider advice for instance perhaps fire 

parents who may wish to seek advice on 

communicating with their children. The 

Ministry of Health is making advice 

publicly available my recollection is that 

is available on the website again also 

reinforce that the 1737 number. Remains 

open for ticks or phone calls from 

absolutely anyone who mace wish to 

seek further support particularly mental 

health support at this time that is open 

and available to anyone and I understand 

they are experiencing an increase in 

contact. 

The national management Crisis center 

was set up in Wellington yesterday with 

staff on the ground in Christchurch this 
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will ensure all agencies are working 

closely together to ensure the needs of 

victim and their families are being met it 

will work alongside the national security 

system to ensure we have a 

comprehensive and well-coordinated 

response. In terms of immediate welfare 

needs ACC is putting more staff on the 

ground in Christchurch working 

alongside the Ministry of social 

Development at the community hub at 

hagley. 

For ACC as I’ve said before 

immigration status is not a factor it is 

based on the event happening here in 

New Zealand in an event such as this 

murder or manslaughter the family is 

eligible for a funeral of around $10,000 

there are also one off payments for the 



 
 
 
 

 

 
 

deceased partner, children and 

dependents ongoing assistants private 

assistants provisions for things like child 

care and of course compensation for the 

loss of income. 

 

3. MST is proving standard forms of 

financial assistance also such as helping 

with intermediate and immediate needs 

and things like one-off grants for food 

payments, it will also be working with 

individuals and families to consider 

ongoing needs such as benefits support. 

look in terms of the week ahead 

particularly for the government and also 

for parliament cabinet will meet . I will 

provide updates from this at my usual 

post cabinet press conference as I’ve 

already indicated it’s my intention that 

(Schematic) 

closing section 

While the concluding part of this 

speech is an explanation of the 

prime minister’s condolences to 

victims effected by this painful 

disaster and his gratitude to all 

government, police, staff and the 

public who served and helped 

The existence of acts of 

murder carried out by 

foreigners made the New 

Zealanders rise again to 

show their characteristics as 

a pluralist, peace-loving, 

humorous nation and 

upholding tolerance. The 

prime minister Jacinda 

arderen’s hopes that there 

will never be another 

incident like this, hoping that 

new Zealand will always be 

D3SUSCS 
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we will have an agency briefing for 

cabinet and we will have preliminary 

policy discussions around issues like for 

instance gun policy  members or 

Parliament’s will pay tribute in the 

house on Tuesday once the appropriate 

statements have been given we will 

adjourn for the day. 

Communities are paying their respects, 

expressing their grief and support in a 

number of ways through New Zealand 

options. The appropriate timing for 

national commemorative services are 

being considered actively now I will 

announce more about that when we are 

in a position to confirm arrangements. I 

can confirm that we will open 

condolence books at Parliament 

tomorrow as well as at the National 

safe and peaceful. 



 
 
 
 

 

 
 

Library, further details will come on that 

for media to attend again thought I want 

to finish my updates today by again 

passing on my deepest gratitude and 

thanks on behalf of the whole country to 

the police the first responders the 

hospital staff who I met yesterday right 

through to the teachers may of whom 

kept their students and locked down on 

Friday and who will be deal with the 

fallout from that for a long time to 

come.  
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Wacana 
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1.  I do want to acknowledge that is the first time, I have 

spoken with you since a provisional list of missing 

people was released to families last night, this is not 

a formal list and will not be until formal 

identification has been completed. I have had contact 

though with those directly on the ground and know 

that providing as a much information as we can is 

incredibly important. But, I also know the receipt of 

that provisional last list last night will of course have 

been devastating, and amongst all of the ongoing 

issues the operation to bring to justice the person 

involved right through to securing the safety of our 

communities and amongst all of that lies a list of 

people who were potentially the victims of this 

terrorist attack they were loved ones and they were 

New Zealanders.  

 

Many of you will know that today I went till Coburn 

a mosque to lay flowers with Wellington mayor 

Justin Lester in to meet with Islamic community 

leaders. The message was one of gratitude for the 

outpouring of love that they have experienced from 

the people of Wellington and an acknowledgement 

of the grief that the community feels.  

 

(Schematic) 

Background 

 

Many of you will 

know that today I 

went till Coburn a 

mosque to lay flowers 

with Wellington 

mayor Justin Lester in 

to meet with Islamic 

community leaders. 

The message was one 

of gratitude for the 

outpouring of love 

that they have 

experienced from the 

people of Wellington 

and an 

acknowledgement of 

the grief that the 

community feels 

The background the 

journalists want to 

present in this report 

is to invite the public 

to help and 

sympathize with the 

shooting that occurred 

in Christchurch. 

Because humans must 

help each other in any 

condition, feel 

compassion for each 

other and join in 

condolences for 

incidents that have 

happened to our 

brothers and sisters 

affected by the 

disaster. This section 

also confirms that the 

prime minister 

JacindaArdren’s 

leadership figure is 

very empathetic and 

friendly to the world, 

D1MISB 



 
 
 
 

 

 
 

As the Police Commissioner confirmed this morning 

50 people have been killed and 34 people remain in 

Christchurch Hospital. 12 of them in the intensive 

care unit and critical condition. A 4th year old girl 

remains in a critical condition at Starship Hospital in 

Auckland.  I can confirm that the bodies of those 

who have died are beginning to be returned to their 

families from this evening it is likely however to be a 

small number to begin with, it is the expectation that 

all bodies will be returned to families by Wednesday. 

To help ensure this happens as quickly as possible 

we are receiving support from six disaster victim 

identification staff from Australia.  

 

The 28 year-old man charged with murder has been 

remanded in custody until April 5
th

 police say he will 

face further charges he is being held in a specialist 

security facility. Police have confirmed that there is 

no indication that two other people arrested on 

Friday were connected with the attacks. They 

however confirmed that another person has been 

taken into cast city as a result of evidence collected 

during the investigation but there is no information 

to suggest that person is linked to the attacks.  

especially the Muslim 

community. 

 

(Schematic) 

Detail 

 

In this edition Jacinda 

Ardern’s the 

information about the 

shooting incident in a 

terror attack on the 

Mosque in Coburn to 

send our condolences 

with Wellington 

mayor Justin Lester to 

the leaders of the 

Islamic community 

There is meaning 

meaning conveyed to 

the public that it 

makes policies to 

direct the police to 

maintain public safety 

by increasing security 

and adding police 

personnel throughout 

the city of 

Christchurch. the 

desire of the prime 

minister Jacinda 

Ardern’s to convey to 

the public the efforts 

made by the police 

government and staff 

throughout other 

countries to help 

Christchurch, the 

prime minister Jacinda 

D1MISD 
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As the police commissioner has said this is tangential 

to be attack on Friday. Police say a public safety 

remains the top priority for the police both in 

Christchurch and across the country. The policy 

commissioner will be issuing further advice as 

people look to return to work and school tomorrow 

needless to say there will be an increased police 

presence in Christchurch tomorrow to ensure public 

safety, there are an additional 120 police staff in 

Christchurch. When it comes to mosques during 

opening hours and while mosques are in active use 

there will be a police presence outside while they are 

closed the public will remain in the vicinity this will 

continue to be assessed while the police investigation 

continues. 

 

We know these events have been traumatic for the 

community but particularly for young people today 

local ministry of education staff met with senior staff 

at Hagley Community College and booths a primary 

school to provide support and resources a team will 

be at Kashmir High School in the morning. The 

ministry is also gathering information to assess 

intermediate former support needs at schools and 

Ardern’s appealed to 

all Christians in 

Christians not to leave 

the house until the 

situation is safe. 

(Schematic ) 

Presupposition 

 

50 people have been 

killed and 34 people 

remain in 

Christchurch Hospital. 

12 of them in the 

intensive care unit and 

critical condition. A 

4th-year-old girl 

remains in a critical 

condition at Starship 

Hospital in Auckland. 

I can confirm that the 

bodies of those who 

have died are 

beginning to be 

returned to their 

families from this 

evening it is likely, 

however, to be a small 

In the text, this 

publication describes 

the act of murder 

committed by a 

murderer in 

Christchurch that has 

made the whole world 

feel the destruction. 

Jacinda Ardern’s who 

calls for protection 

and attacks as acts of 

terror that proves 

proof of a religious 

world that has no 

religion. However, the 

actions carried out by 

this revolution are 

increasingly blinding 

new Zealand, 

D1MISP 



 
 
 
 

 

 
 

early learning centers across the city support is 

already being provided to some schools and this will 

be expanded tomorrow morning. 

The Christchurch office is responding to calls as they 

come in and a team of 200 staff has been mobilized 

with specialists are from other regions on site or on 

their way. for the rest of the country all schools and 

early learning centers have now received 

communications advising them of available support, 

all regions have put traumatic incident trained staff 

on standby to provide support tomorrow. The 

ministry is also working closely with the police and 

Red Cross to support the refugee community. 

I also want to acknowledge in terms of wider advice 

for instance perhaps fire parents who may wish to 

seek advice on communicating with their children. 

The Ministry of Health is making advice publicly 

available my recollection is that is available on the 

website again also reinforce that the 1737 number. 

Remains open for ticks or phone calls from 

absolutely anyone who mace wish to seek further 

support particularly mental health support at this 

time that is open and available to anyone. I 

understand they are experiencing an increase in 

contact. 

number, to begin with, 

it is the expectation 

that all bodies will be 

returned to families by 

Wednesday. To help 

ensure this happens as 

quickly as possible we 

are receiving support 

from six disaster 

victim identification 

staff from Australia 

increasing because 

they re-show their 

characteristics as a 

pluralist, peace-

loving, humorous 

nation, and uphold 

shopping. New 

Zealand's decision to 

issue all types of 

semi-automatic 

weapons such as those 

used in the shooting of 

mosques in 

Christianity. 
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The national management Crisis center was set up in 

Wellington yesterday with staff on the ground in 

Christchurch, this will ensure all agencies are 

working closely together to ensure the needs of 

victim and their families are being met. It will work 

alongside the national security system to ensure we 

have a comprehensive and well-coordinated 

response. In terms of immediate welfare needs, ACC 

is putting more staff on the ground in Christchurch 

working alongside the Ministry of social 

Development at the community hub at hagley. 

For ACC as I’ve said before immigration status is 

not a factor it is based on the event happening here in 

New Zealand in an event such as this murder or 

manslaughter.  The family is eligible for a funeral of 

around $10,000 there are also one off payments for 

the deceased partner, children and dependents 

ongoing assistants private assistants provisions for 

things like child care and of course compensation for 

the loss of income. 

MST is proving standard forms of financial 

assistance also such as helping with intermediate and 

immediate needs and things like one-off grants for 

food payments, it will also be working with 

individuals and families to consider ongoing needs 



 
 
 
 

 

 
 

such as benefits support. look in terms of the week 

ahead particularly for the government and also for 

parliament cabinet will meet . I will provide updates 

from this at my usual post cabinet press conference 

as I’ve already indicated it’s my intention that we 

will have an agency briefing for cabinet and we will 

have preliminary policy discussions around issues 

like for instance gun policy  members or 

Parliament’s will pay tribute in the house on Tuesday 

once the appropriate statements have been given we 

will adjourn for the day. 

Communities are paying their respects, expressing 

their grief and support in a number of ways through 

New Zealand options. The appropriate timing for 

national commemorative services are being 

considered actively now I will announce more about 

that when we are in a position to confirm 

arrangements. I can confirm that we will open 

condolence books at Parliament tomorrow as well as 

at the National Library, further details will come on 

that for media to attend again thought I want to finish 

my updates today by again passing on my deepest 

gratitude and thanks on behalf of the whole country 

to the police the first responders the hospital staff 

who I met yesterday right through to the teachers 
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may of whom kept their students and locked down 

on Friday and who will be deal with the fallout from 

that for a long time to come.  

 

 

 

 

 

 

 

 

APPENDIX V DATA ANALYSIS MICROSTRUCTURE 

No. Data 

Stucture 

Wacana 

(Microstructure) 

 

Description Meaning Code 

1. Before I move to an 

operational update. I do want 

to acknowledge that is the first 

time, I have spoken with you 

(Syntax) 

Choherence 

- this is not a formal list and 

will not be until the formal 

identification has been 

completed 

- Say that this is not an 

official list and say 

identification is complete, 

use the choherence "and" so 

D1MISC 



 
 
 
 

 

 
 

since a provisional list of 

missing people was released to 

families last night, this is not a 

formal list and will not be until 

formal identification has been 

completed. I have had contact 

though with those directly on 

the ground and know that 

providing as a much 

information as we can is 

incredibly important. But, I 

also know the receipt of that 

provisional last list last night 

will of course have been 

devastating, and amongst all of 

the ongoing issues the 

operation to bring to justice the 

person involved right through 

to securing the safety of our 

communities and amongst all 

of that lies a list of people who 

were potentially the victims of 

this terrorist attack they were 

loved ones and they were New 

- I have had contact even 

though those directly on the 

ground and know that providing 

as much information as we can 

is extremely important 

- we can are incredibly 

important but I also know the 

receipt of that last provisional 

list 

- people of Wellington and an 

acknowledgment of the grief 

that the community feels.  

that this sentence has no 

connection, and does not 

understand the meaning 

behind the sentence. 

- Said that the information 

obtained directly came from 

the location and it was 

confirmed that the 

information was correct. in 

this sentence use the 

choherence "and" then 

explain again that the 

information needed must be 

as much as possible to know 

the developments that 

occurred in Christchurch, to 

know what further action is 

being carried out. 

-This development is very 

important for the officer in 

charge, in this part of the 

sentence it uses the 

choherence "but" indicates 

that Prime Minister Jacinda 

Ardren also needs that 

information. 

-The whole world was 

devastated by the killings and 
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Zealanders.  

 

Many of you will know that 

today I went till Coburn a 

mosque to lay flowers with 

Wellington mayor Justin 

Lester in to meet with Islamic 

community leaders. The 

message was one of gratitude 

for the outpouring of love that 

they have experienced from 

the people of Wellington and 

an acknowledgement of the 

grief that the community feels.  

 

therefore the whole world 

followed the activity of 

laying flowers in the mosque 

of Christchurch. 

(Stylistic) 

Lexicon 

- Devstating. 

 

Devastating in this 

paragraph is news that can 

damage the heart of anyone 

who hears the info. So that 

there will be no more 

disappointment and sorrow 

in Prime Minister Jacob 

Ardern's hope that this 

painful event will not 

happen again. hope that 

New Zealand remains safe 

in any situation or 

condition. 

D1SL 

(Rhetoric) 

Graphic 
- - 

D1MIRG 

(Rhetoric) 

Methapor 
- - 

D1MIRM 

 

 

2. As the Police Commissioner 

confirmed this morning 50 
(Syntax) 

Choherence 

-50 people have been killed and 

34 people remain in 

-This section uses the 

choherence "and" which 

explains that there are 

D2MISC 



 
 
 
 

 

 
 

people have been killed and 34 

people remain in Christchurch 

Hospital. 12 of them in the 

intensive care unit and critical 

condition. A 4th year old girl 

remains in a critical condition 

at Starship Hospital in 

Auckland.  I can confirm that 

the bodies of those who have 

died are beginning to be 

returned to their families from 

this evening it is likely 

however to be a small number 

to begin with, it is the 

expectation that all bodies will 

be returned to families by 

Wednesday. To help ensure 

this happens as quickly as 

possible we are receiving 

support from six disaster 

victim identification staff from 

Australia.  

 

The 28 year-old man charged 

Christchurch Hospital. 

- 12 of them in the intensive 

care unit and critical condition a 

four-year-old girl remains in a 

critical condition at Starship 

Hospital in Auckland. 

-During the investigation and 

there is no information to 

suggest that the person is linked 

to the attacks. 

several numbers of injured 

and dead victims and 

therefore in this sentence, it 

is very suitable to use 

conjunctions. 

- This section also uses the 

choherence "and" which is 

to tell several victims who 

still need special care. 

-The result that was 

obtained was that the 

terrorist carried out his 

attack alone, and explained 

that there was no sign of the 

terrorist working together. 

in this sentence use the 

choherence "and". 

 (Stylistic) 

Lexicon 

- Critical Condition  

- Died 

 

- The word critical 

condition in this paragraph 

means that there is a four-

year-old girl who is 

hospitalized at Starship 

Hospital in Auckland. in an 

emergency hoping that the 

girl will be healthy so that 

she can return to activity 

D2MISL 
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with murder has been 

remanded in custody until 

April 5
th

 police say he will 

face further charges he is being 

held in a specialist security 

facility. Police have confirmed 

that there is no indication that 

two other people arrested on 

Friday were connected with 

the attacks. They however 

confirmed that another person 

has been taken into cast city as 

a result of evidence collected 

during the investigation but 

there is no information to 

suggest that person is linked to 

the attacks.  

 

and hope that she will not 

have trauma from the 

murder. 

- As a result of this incident 

many victims have been 

killed and corpses that have 

been identified can be 

returned to their families. 

the victim who was killed 

hopefully his family can 

accept this reality patiently 

and we hope that survivors 

will recover soon. 

(Rhetoric) 

Graphic 

- 50 people have been killed 

-34 people remain in 

Christchurch Hospital 

-12 of them in the intensive care 

- A 4th year old girl remains in 

a critical condition at Starship 

Hospital in Auckland 

- The 28 year-old man charged 

with murder has been remanded 

in custody 

- until April 5
th

 

The purpose of this sentence 

is how her the events that 

are happening right now, 

tell the information that has 

been obtained as confirmed 

by the police commissioner 

that 50 people were killed 

and 34 people were in the 

Hospital12 of them are in 

critical condition at Starship 

Hospital in Auckland. I can 

D2MIRG 



 
 
 
 

 

 
 

confirm that the bodies of 

those who have been edited 

whose identities have been 

identified are being returned 

to their families. and he 

Jacinda Arddren said the 28-

year-old terrorist would 

soon be charged and 

interrogated on April 5, 

2019.  

(Rhetoric) 

Methapor 
- - 

D2MIRM 

3. As the police commissioner 

has said this is tangential to be 

attack on Friday. Police say a 

public safety remains the top 

priority for the police both in 

Christchurch and across the 

country. The policy 

commissioner will be issuing 

further advice as people look 

to return to work and school 

tomorrow needless to say there 

will be an increased police 

(Syntax) 

Choherence 

- Police say a public safety 

remains the top priority for the 

police both in Christchurch and 

across the country 

- The policy commissioner will 

be issuing further advice as 

people look to return to work 

and school tomorrow needless 

to say there will be an increased 

police presence in Christchurch 

tomorrow to ensure public 

safety. 

-To maintain the safety of 

the whole world the police 

must carry out very tight 

security so that there are no 

more specialists like this. so 

that all Muslims in the 

world are safe in worship. in 

this sentence use 

choherence "and" these 

conjunctions are very 

connected from sentence 

one to another sentence. 

-For excellent security and 

closely guarded prime 

D3MISC 
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presence in Christchurch 

tomorrow to ensure public 

safety, there are an additional 

120 police staff in 

Christchurch. When it comes 

to mosques during opening 

hours and while mosques are 

in active use there will be a 

police presence outside while 

they are closed the public will 

remain in the vicinity this will 

continue to be assessed while 

the police investigation 

continues. 

 

We know these events have 

been traumatic for the 

community but particularly for 

young people today local 

ministry of education staff met 

with senior staff at Hagley 

Community College and 

booths a primary school to 

provide support and resources 

- When it comes to mosques 

during opening hours and while 

mosques are in active use there 

will be a police presence 

outside while they are closed 

the public will remain in the 

vicinity this will continue to be 

assessed while the police 

investigation continues. 

- Hagley Community College 

and booths a primary school to 

provide support and resources a 

team will be at Kashmir High 

School in the morning 

 

minister, Jacinda Arden 

directs all police and 

support staff to guard all the 

crowded places in 

Christchurch, which are in 

schools, mosques and 

shopping posts. in this 

sentence use the choherence 

"and" so that the two appear 

to be well connected so that 

they have a purpose. 

-Especially for the mosque 

tightening will be more so 

that Muslim communities 

who want to worship to be 

more solemn and conducive. 

in this sentence use the 

choherence "and" so that 

this sentence looks coherent. 

-Hagleydan Community 

College and elementary 

school, these are two 

different places and use 

connecting sentences so that 

both of them look more 

meaningful. 

(Stylistic) - Investigation  - The investigation in this D3MISL 



 
 
 
 

 

 
 

a team will be at Kashmir 

High School in the morning. 

The ministry is also gathering 

information to assess 

intermediate former support 

needs at schools and early 

learning centers across the city 

support is already being 

provided to some schools and 

this will be expanded 

tomorrow morning. 

 

Lexicon  paragraph is for the safety of 

the city of Christchurch, 

prime minister Jacinda 

Ardern's requires the police 

to continue to carry out 

checks so that the city of 

Christchurch remains safe. 

(Rhetoric) 

Graphic 

There are an additional 120 

police staff in Christchurch. 

Because the situation in 

Christchurch has worsened 

so in order to maintain 

public safety nearly 120 

police staff carry out very 

strict guarding in 

Christchurch and throughout 

the country, she 

acknowledged or recognized 

the need for additional 

police and staff to assist and 

guard all Mosques, schools 

and shopping centers to be 

closely guarded 

 

D3MIRG 

 (Rhetoric) 

Methapor 
- - 

D3MIRM 
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4. The Christchurch office is 

responding to calls as they 

come in and a team of 200 

staff has been mobilized with 

specialists are from other 

regions on site or on their way. 

for the rest of the country all 

schools and early learning 

centers have now received 

communications advising them 

of available support, all 

regions have put traumatic 

incident trained staff on 

standby to provide support 

tomorrow. The ministry is also 

working closely with the 

police and Red Cross to 

support the refugee 

community. 

I also want to acknowledge in 

terms of wider advice for 

instance perhaps fire parents 

who may wish to seek advice 

on communicating with their 

(Syntax) 

Choherence 

-The Christchurch office is 

responding to calls as they 

come in and a team of 200 staff 

has been mobilized with 

specialists are from other 

regions on site or on their way. 

- for the rest of the country all 

schools and early learning 

centers have now received 

communications advising them 

of available support. 

- The ministry is also working 

closely with the police and Red 

Cross to support the refugee 

community. 

 

- The Christchurch office 

provides emergency 

telephone numbers. The 

goal is that if people find 

something suspicious, 

people can call that number, 

this sentence uses the 

connecting words "and" so 

that the next sentence can be 

connected that Christchurch 

has provided nearly 200 

police officers to be on alert. 

Christchurch residents are 

also expected to remain in 

the house so that nothing 

unexpected happens. 

-Shopping centers and 

schools are heavily guarded 

by the police and therefore 

all residents of Christchurch 

do not need to worry. the 

choherence in this sentence 

use "and" so that the places 

mentioned above become 

one unit and are very 

coherent. 

- The ministry is working 

with the red cross and the 

D4MISC 



 
 
 
 

 

 
 

children. The Ministry of 

Health is making advice 

publicly available my 

recollection is that is available 

on the website again also 

reinforce that the 1737 

number. Remains open for 

ticks or phone calls from 

absolutely anyone who mace 

wish to seek further support 

particularly mental health 

support at this time that is 

open and available to anyone. I 

understand they are 

experiencing an increase in 

contact. 

 

police to help Christchurch 

residents in any case. 

making sure their needs are 

met. 

 (Stylistic) 

Lexicon 

-Received 

-Provide 

-Support 

 

- New Zealan get full 

authorize from all over the 

world so that the guard goes 

well, even the whole world 

participates in condolences 

and pray that the shooting 

victims get the best place by 

God. 

- prepare ten police officers 

and staff who work to help 

the community in the city of 

christchurch, so that all are 

maintained safely. and the 

police are directed to be 

required to stand guard in 

crowded places such as 

mosques, schools, shopping 

centers. 

-words of support in this 

paragraph are to assist the 

community of the city of 

Christchurch assistance in 

the form of mental healing 

D4MISL 
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and insurance assistance so 

that the Christian 

community continues to feel 

peace in their cities, hoping 

that all institutions work 

closely together to ensure 

the needs of victims and 

their families are met. 

 

 

 (Rhetoric) 

Graphic 

The Christchurch office is 

responding to calls as they 

come in and a team of 200 staff 

has been mobilized with 

specialists are from other 

regions on site or on their way. 

Up to 200 staff has been 

dispersed and are on 

standby to maintain security 

in Christchurch even the 

police and the red cross are 

on guard and working 

together to guard 

Christchurch.To keep 

Christchurch she went on to 

say that all staff in 

Christchurch must work 

closely together to ensure 

the victims' needs are 

always safe and met. 

D4MIRG 



 
 
 
 

 

 
 

(Rhetoric) 

Methapor 
- - 

D4MIRM 

5. The national management 

Crisis center was set up in 

Wellington yesterday with 

staff on the ground in 

Christchurch, this will ensure 

all agencies are working 

closely together to ensure the 

needs of victim and their 

families are being met. It will 

work alongside the national 

security system to ensure we 

have a comprehensive and 

well-coordinated response. In 

terms of immediate welfare 

needs, ACC is putting more 

staff on the ground in 

Christchurch working 

alongside the Ministry of 

social Development at the 

community hub at hagley. 

For ACC as I’ve said before 

immigration status is not a 

 (Syntax) 

Choherence 

- their families are being met it 

will work alongside the national 

security system to ensure we 

have a comprehensive and well-

coordinated response. 

 

So that all victims' families 

have their needs fulfilled, 

therefore the government 

cooperates with the national 

security system, in this 

sentence using the coherent 

"and" so that the 

continuation is to keep 

ensuring and coordinating 

well. 

D5MISC 

(Stylistic) 

Lexicon 

-Ensure 

-Murder 

 

-In order that no one feels 

unfair, Prime Minister 

Jacinda Ardren hopes that 

all the police and staff will 

work well. 

-The killings in this 

paragraph are the massacres 

that have occurred in the 

Christchurch mosque. his 

hope is that Christchurch 

will remain safe and 

peaceful. there are no more 

typical cases like this 

D5MISL 
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factor it is based on the event 

happening here in New 

Zealand in an event such as 

this murder or manslaughter.  

The family is eligible for a 

funeral of around $10,000 

there are also one off payments 

for the deceased partner, 

children and dependents 

ongoing assistants private 

assistants provisions for things 

like child care and of course 

compensation for the loss of 

income. 

 

happening. 

 (Rhetoric) 

Graphic 

- ACC is putting more staff on 

the ground in Christchurch 

working alongside the Ministry 

of social Development at the 

community hub at hagley. 

- The family is eligible for a 

funeral of around $10,000 there 

are also one off payments for 

the deceased partner 

so that nothing is wrong, all 

staff at Christchurch work 

alongside the Ministry of 

social Development at the 

community hub at Hagley. 

and all victims affected by 

the disaster will be financed 

by the government. 

D5MIRG 

 (Rhetoric) 

Methapor 

- - D5MIRM 

6. MST is proving standard 

forms of financial assistance 

also such as helping with 

intermediate and immediate 

needs and things like one-off 

grants for food payments, it 

will also be working with 

individuals and families to 

consider ongoing needs such 

as benefits support. look in 

(Syntax) 

Choherence 

- of the week ahead particularly 

for the government and also for 

parliament cabinet will meet 

tomorrow 

- we will have an agency 

briefing for cabinet and we will 

have preliminary policy 

discussions 

- expressing their grief and 

support in a number of ways 

- In this sentence use the 

coherent "and" which 

explains the activities of the 

government that will hold a 

meeting, namely the 

Christian government with 

the parliamentary cabinet. 

-In this section use the 

coherent "and" that after the 

meeting there will be a 

discussion of follow-up or 

D6MISC 



 
 
 
 

 

 
 

terms of the week ahead 

particularly for the government 

and also for parliament cabinet 

will meet . I will provide 

updates from this at my usual 

post cabinet press conference 

as I’ve already indicated it’s 

my intention that we will have 

an agency briefing for cabinet 

and we will have preliminary 

policy discussions around 

issues like for instance gun 

policy  members or 

Parliament’s will pay tribute in 

the house on Tuesday once the 

appropriate statements have 

been given we will adjourn for 

the day. 

Communities are paying their 

respects, expressing their grief 

and support in a number of 

ways through New Zealand 

options. The appropriate 

timing for national 

through New Zealand options. matters concerning security 

or protection in the city of 

Christchurch. 

-As a result of this incident 

the whole world felt sorrow, 

especially Muslim society. 

As a result of this incident 

many new zealan residents 

who lay flowers in front of 

the Christian mosque. Prime 

Minister Jacinda Arderen 

also hopes that this incident 

will not be repeated. There 

are no acts of terror and 

hope the city of New 

Zealand remains safe. 

(Stylistic) 

Lexicon 
-Condolence 

- The whole world feels a 

deep sadness due to this 

painful event. which makes 

the whole world feel 

disappointed especially 

Muslims. However, the 

actions carried out by these 

terrorists increasingly made 

the New Zealanders rise 

D6MISL 
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commemorative services are 

being considered actively now 

I will announce more about 

that when we are in a position 

to confirm arrangements. I can 

confirm that we will open 

condolence books at 

Parliament tomorrow as well 

as at the National Library, 

further details will come on 

that for media to attend again 

thought I want to finish my 

updates today by again passing 

on my deepest gratitude and 

thanks on behalf of the whole 

country to the police the first 

responders the hospital staff 

who I met yesterday right 

through to the teachers may of 

whom kept their students and 

locked down on Friday and 

who will be deal with the 

fallout from that for a long 

time to come.  

 

again to show their 

characteristics as a pluralist, 

peace-loving, humorous 

nation, and upholding 

tolerance. 

 (Rhetoric) 

Graphic 
- - 

D6MIRG 

 (Rhetoric) 

Methapor 

- - 

D6MIRM 
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