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Abstract

Indah Rahayu. 1602050090. Hate Speech Analysis of Netizen’s Comments on
Donald Trump’s Instagram Account. Skripsi. English Department of Faculty
Teacher Training and Education, University Muhammadiyah Sumatera Utara.
Medan. 2020.

This research dealt with the analysis of hate speech of netizen’s comments on Donald
Trump’s instagram account. The objectives of research were to investigate the types of
hate speech and the types of illocutionary act of netizen’s comments on Donald Trump’s
instagram account, and it was applied by using descriptive method. The source of data
was obtained from comments of netizen and it was collected by looking the instagram
comments’ column and taking note, and the data were analyzed by some steps they were
data reduction, data display, drawing and verifying conclusion. The data of this research
were 36 comments. The finding showed that there were 36 hate speeches which consist
of 12 insulting, 2 provoking, 2 unpleasant action, 10 defamation, 10 denigration. Based
on the analysis of illocutionary act, it was found that there were 10 directives, 7
expressives, and 19 assertives.

Keyword: Hate Speech, Illocutionary Act, Netizen’s Comments on Donald Trump’s
Instagram Account.
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CHAPTER I

INTRODUCTION

A. The Background

Everyone had a right to communicate the thoughts or opinions. The definition of the
word “communicate” is to share or exchange information, news, or ideas. W.H. Newman and
C.F. Summer, 1977 defined that communication is an exchange of facts, ideas, opinions, or
emotions, by two or more persons. They told their ideas or opinion by using their own words.

Some of them used the annoyed words, impolite words, rude words, etc.

In this era of technology, the need of expressing idea, opinion, information, or thought
were completed well by using social media. For example instagram, this kind of social media
was used to share some activities of the user, like a photo, video, caption, and another uses, then
the followers or netizens were provide the comments’ column to deliver their response and
opinion based on the activities that users shared. In that case, if we looked at the comments, we
would find some rude words, rough word, offensive word, or dirty word which was used to
attack someone they didn’t like. It was called as hate speech. It was needed to know the meaning
of the hate speech and also the forms of hate speech because many types of the hate speech
which was uttered by the speaker. And it was needed to know the intention of the speaker or the

netizen who uttered it so it needed the study about speech act.

Generally, the object or victim of the hate speech is someone who is famous, for example
influencer, selebgram, youtuber, actress or actor, even president. According to UNESCO

(Gagliardon, 2015), hate speech is as a message of hatred that reflects an expression of



incitement to harm (specifically discrimination, hostility and violence) against certain social or

demographic groups, such as defending, threatening words, or encouraging acts of violence.

To know the intention of utterers, it used the study about speech act especially about
illocutionary. lllocutionary speech act is a particular intention in making the utterance. On the
illocutionary side, the hearer’s interpretation of the speech act performed by the speaker will
depend (Riemer 114). So, we would understand the meaning of utterance of the netizens. The
types of speech act were divided into five, they are assertive, directive, commissive, expressive,

declarative.

Based on this reality, the writer chose the hate speech as the object of this research. The
object of this research wasnetizen’s comments on Donald Trump’s instagram account. The
netizen’scomments on Donald Trump’s instagram account was taken as data resources of this

research.

The researcher observed the speech of netizens in Donald Trump’s instagram comments’
column and analyzed the types of hate speech. Research on hate speech was also conducted to
analyze the types of illocutionary speech act that was uttered by the netizens on Donald Trump’s
instagram account. The researcher hoped this research was useful to inform knowledge about
hate speech. And this research was also expected to be a reference for someone who want to do

the research in the same topic

B. Identification of the Problem
1. People still didn’t understand about the hate speech

2. People were still confused in understanding the intention of the speaker



C. Scope and Limitation
The research studied about hate speech which was focused on the types of hate speech,

and it limited on the illocutionary act.

D. Formulation of The Problem

1. What types of hate speech of netizen’s comments on Donald Trump’s instagram  account?

2. What types of illocutionary act of hate speech of netizen’s comments on Donald Trump’s
instagram account?

E. The Objective of The Study

1. To describe the types of hate speech of netizen’s comments on Donald Trump’s instagram
account

2. To describe the types of illocutionary act of hate speech of netizen’s comments on Donald
Trump’s instagram account

F. The Significance of The Study

1. Theoretically

a. To increase the knowledge about the types of hate speech and the categories of speech act
especially in netizen’s comments on Donald Trump’s instagram account

b. Can be a reference to the other research in the same scope

2. Practically

a. For English teachers, it is useful in teaching about speech act especially the types
illocutionary actthat will be found in hate speech of netizen’s comments on Donald Trump’s

instag ram account



b. For the students, it is useful to be a reference in the learning about speech act especially the
types illocutionary act that will be found in hate speech of netizen’s comments on Donald
Trump’s instagram account

c. For readers, it is useful to give the information about speech act especially the types
illocutionary act that will be found in hate speech of netizen’s comments on Donald Trump’s

instagram account



CHAPTER I

THE REVIEW OF THE LITERATURE

A. Theoretical Framework
1. Speech

Speech (speaking) is the process of building and sharing meaning through the useof
verbal and non-verbal symbols, in a variety of contexts(Chaney, 1998, p. 13). Speaking is a
productive language skill (Sanggam Siahaan, 2008, p.95). It means thatspeaking is a person’s

skills to produce sounds that exists at the meaning and beunderstood by other people.

2. Hate Speech

Hate speech can be interpreted as words, behaviors, and writings carried out by
individuals or groups in the form of provocation, incitement or insult to other individuals or
groups. Hate speech usually touches many aspects ranging from race, color, ethnicity, gender,
disability, sexual orientation, citizenship, to religion and others (Teja, 2017). Moving on from
this kind of understanding, it can be said that all expressions of hate speech are realized through
both verbal and nonverbal language that aims to discriminate, intimidate, dominate and create

hostility and violence.

UNESCO as a United Nations (UN) organization defines hate speech (Gagliardon, 2015),
as a message of hatred that reflects an expression of incitement to harm (specifically
discrimination, hostility and violence) against certain social or demographic groups, such as

defending, threatening words, or encouraging acts of violence.

The European Court of Human Rights, in a definition adopted by the Council of Europe’s

Committee of Ministers, considers ‘hate speech’ as: “all forms of expression which spread,



incite, promote or justify racial hatred, xenophobia, anti-Semitism or other forms of hatred based
on intolerance, including intolerance expressed by aggressive nationalism and ethnocentrism,

discrimination and hostility towards minorities, migrants and people of immigrant origin.”

YouTube, in its community guidelines describes hate speech as content that promotes
violence or hatred against individuals or groups based on certain attributes, such as: race or
ethnic origin, religion, disability, gender, age, veteran status, or sexual orientation/ gender

identity.

The UN’s International Committee on the Elimination of Racial Discrimination
understand” s hate speech as a form of other-directed speech which rejects the core human rights
principles of human dignity and equality and seeks to degrade the standing of individuals and

groups in the estimation of society.

The Broadcasting Complaints Commission of South Africa considers hate speech to be
material which, judged within context sanctions, promotes or glamorizes violence based on race,
national or ethnic origin, colour, religion, gender, sexual orientation, age, or mental or physical
disability or propaganda for war,incitement of imminent violence,or advocacy of hatred that is

based on race, ethnicity, gender or religion, and that constitutes incitement to cause harm.

In a report on the results of a crime seminar conducted by the United States Holocaust
Memorial Museum in 2009, entitled "Hate Speech and Group-Targeted Violence; The Role of
Speech in Violent Conflicts"proposes a suggestion to consider the speech context in interpreting
a case of hate speech. According to the report, it is very important to consider who delivered the

hate speech, the intent of the statement, and to whom the statement was delivered. This is



important because hate speech as a language includes inciting, insulting, vilifying, and a call to

violence that targets certain individuals or groups.

Nwabuzo, (2014, p. 7) defines and explains it as : A public expression of hate towards a
person or a community because of its race or ethnic origin, sexual orientation, gender, age,

disability, religion or belief.

2.1 Types of Hate Speech
In the Chief of Police Circular Number: SE / 06 / X / 2015 concerning handling hate
speech, it is stated that hate speech can be in the form of actions stipulated in the Criminal Code

(KUHP) and other criminal provisions outside the Criminal Code in the form of:

a. Insulting

Insulting is attacking the honor and prestige of a person. Insult was defined as an action if
an insult is directed at a person or group of people based on religion, race, ethnicity, religion,
ethnicity, gender, disability, sexual orientation. Insulting is an action to bring down one's soul.
Usually this insulting is carried out by expressing utterances that contain harsh words, invective

which impairs one's reputation and honor.

b. Defamation
The definition of defamation is the act of defaming someone's prestige or honor by

stating something in spoken or written.

c. Denigration

The definition of denigration is the action of unfairly criticizing someone or something.



d. Unpleasant Action
The definition of unpleasant Action is a speech that contain threats, coercion, violence or
oath. This unpleasant behavior indirectly interferes with the comfort and safety of individuals

and groups.

e. Provoking

The definition of provoking is a speech to make someone or people angry. Provoking can
be defined as an expression of incitement to discrimination, violence and hostility. Speech
delivered in this case triggered a public misunderstanding and would have an impact on hostility

or war.

f. Inciting
The definition of inciting is the word or sentence which had the intention of encouraging,
persuading, rising up or inflaming the spirit of someone to do something. The word “incite” has

the attribute “intentionally”

g. Spread hoaxes (Hoax)

The definition of spread hoaxes (Hoax) is the expressions of hatred by spreading the
news that is actually not true (lying) or known as hoax news aims that other people trust the
news, so that other people are affected. Lately a lot of people have heard false news so that

people can no longer choose whether the news is true or not.

3. Hlocutionary Act
Speech act is divided into three parts: locutionary act, illocutionary act and

perlocutionary act. Speech act theory is foundation part of the study pragmatics. It was originally



developed by philosopher J.L Austin (1975) as an attempt to explain the processes of how

meaning are constructed within conversation. Speech act is act when the speakers say utterances.

3.1 Types of Illocutionary Act
Searle (1979) broadly classifies illocutionary acts into five categories, namely: assertive,

directive, commissive, expressive, and declarative.

a. Assertive
The speaker is committed, in varying degrees, to the truth or false of a proposition, e.g.

stating, informing, affirming, boasting, complaining, denying and others.

The example:

(1) No one makes a better cake than me

b. Directive
The speaker tries to get the hearer to do something, e.g. advising, asking, begging,
challenging, commanding, recommanding, requesting and suggesting.

(2) Could you close the window?

c. Commissive

The speakers committed, in varying degrees, to result in an obligation to speaker. That is
they commit the speaker to do something e.g. guaranteeing, offering, promising, swearing,
threatening and vowing.

(3) I'm going to Paris tomorrow

d. Expressive



The speaker expresses an attitude and feelings about a state of affairs, e.g. apologizing,
blaming, congratulation, pardoning, praising, thanking and welcoming.

(4) I am sorry that | lied to you

e. Declarative
The word or expression that changed the world by utterances such as bet, declare, resign.

(5) I resign from my office

4. Donald Trump
Donald John Trump (born June 14, 1946) is the 45" and current President of the United

States. His instagram account is named @realdonaldtrump and have 21.8 million followers.

B. Relevant Study

Devita Indah Permatasari and Subyantoro (2020) who have research on the Facebook,
Iswatiningsih, et al (2019) who have researched the hate speech on Instagram, Facebook, and
News Portal, Subyantoro and Apriyanto( 2020) who have researched on the Instagram and
Facebook, and Wiana (2019) who has researched on the Facebook. The previous studies above,
mostly have researched the hate comment on the personal account of social media. This current
study has position in completing the previous study since this study researches on the visual

tabloid.


https://en.wikipedia.org/wiki/List_of_presidents_of_the_United_States#Presidents
https://en.wikipedia.org/wiki/President_of_the_United_States
https://en.wikipedia.org/wiki/President_of_the_United_States

CHAPTER Il

RESEARCH METHODOLOGY

A. Research Design

This study was aimed to investigate the types of the hate speech and the types of

illocutionary act through applying qualitative method. Qualitative research involves collecting

and analyzing non-numerical data, for example text, video, or audio. Based on the research

objectives, the researcher investigated the types from the comments of netizen’s on Donald

Trump’s instagram account.

B. Source of Data

The data was taken from the netizen’s comments in comment’s column of Donald

Trump’s instagram account, namely @realdonaldtrump which indicate the hate speech. The date

was on Wednesday, September 16" 2020.

C. Technique of Data Collection

1.

2.

Firstly, the researcher read the instagram application

Secondly, the researcher searched the account of President Donald Trump namely
@realdonaldtrump

Thirdly, the researcher chose 5 good posts of President Donald Trump

Fourthly, the researcher red and selected the comments which indicate as the hate speech.

The last, the researcher wrote the comments in the note



D. Technique of Data Analysis
Data analysis in this study will be done by using a content analysis according to Miles
and Huberman. Miles and Huberman (2014 : 246) states that there are three activities in

qualitative dta analysis. They are data reduction, presentation of data, verification.

1. Firstly, the researcher collected and identified the data

2. Secondly, the researcher analyzed and classify the hate speech into types of hate speech
(insulting, defamation, denigration, unpleasant action, provoking, inciting, spreading hoaxes)
and illocutionary act (assertive, directive, commissive, expressive, declarative)

3. Thirdly, the researcher presented the result



CHAPTER IV

DATA AND DATA ANALYSIS

A. Data

The data of this research were the netizens’ comments of Donald Trump instagram
account that was collected by taking a note. There are 36 comments which were taken from 5
posts of Donald Trump. Then the data analyzed and classified into 7 types of hate speech. They
were insulting, denigration, defamation, unpleasant action, provocation, inciting, spread fake
news. The last was the data analyzed and classified into 5 types of illocutionary act. They were

assertive, directives, commissives, expressives, declaratives. The data were attached in appendix.

B. Data Analysis

The data showed that from 36 comments of netizens on Donald Trump’s Instagram
Account founded there were 12 comments which indicated the types of hate speech of insulting,
0 comments which indicated the types of hate speech of inciting, 2 comments which indicated
the types of hate speech of provoking, 2 comments which indicated the types of hate speech of
unpleasant action, 10 comments which indicated the types of hate speech of defamation, 10

comments which indicated the types of hate speech of denigration.

The data showed that from 36 comments of netizens on Donald Trump’s Instagram
Account founded there were 10 comments which indicated the types of speech act of directive, 7
comments which indicated the types of speech act of expressive and 19 comments which

indicated the types of speech act of assertive comments.



1. Types of Hate Speech
a. Insulting

Insulting is the act of rudeness or offensive. Showing a lack of respect.

The examples:
(1) Wild dog, stop killing india muslims

The comment was intended to President Donald Trump. The word “dog” was referred to
the types of hate speech of insulting. This was because that President Donald Trump as a human
was called as an animal that had the meaning brainless, predatory, savage, uncontrollable, and
careless.
(2) Beast

The comment was intended to President Donald Trump. The word “beast” was referred to
the types of hate speech of insulting. This was because President Donald Trump was called as
the ugliest animal that had the meaning ugly, bad, and brainless.
(3) I have the corona virus | say Trump virus

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. It was because the netizen mocked the President Donald Trump
as a Corona-virus.
(4) Please don’t talk. You are a crazy president

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The word “crazy” is a kind of insulting wordbecause this word
was a cruel word in labeling someone.

(5) Who cares. You sure are insane. You need to be removed from office



The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The word “insane” means crazy or mentally ill. It was cruel
word in labeling someone.

(6) I'm busy every week taking care of sick people

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The word “sick people” is a kind of insulting. It meant
President Donald Trump was a crazy man. This is a kind of a cruel phrase in labeling someone.
(7) Print some extra money, and steal the medicine from Europe, the Russians are helping Italy,
did not hear anything of this sick men. So called fake friend

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of Insulting. It was because the word of “sick man” is a kind of insulting
word. The word “sick man” meant the men who have mentally ill or crazy.

(8) Crazy guy

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The word “crazy” meant mentally ill which was clear that the
word crazy is a cruel word in labeling someone.

(9) You are crazy

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The netizen said that president is crazy. The word “crazy”
means a person has mentally ill. So this is a kind of insulting word.

(10) Keep doing your thing Donald Duck



The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. Donald Duck is a cartoon of Walt Disney Animation Studios
which was watched to be laughed. So this is a kind of insulting.

(11) You're not a clown you 're the whole circus

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The circus is a show to be laughed. So this is a kind of
insulting. The sentence meant to break the dignity and prestige of President Donald Trump. It
stated that President Donald Trump is a clown and circus which means joke or comedian, wack,
fool, and incompetent person.

(12) Thanks pimp

The comment was intended to President Donald Trump. The sentence was referred to the

types of hate speech of insulting. The word “pimp” was a kind of insulting word. It was because

the word was so dirty in labeling someone.

b. Provoking

Provoking is a speech to make someone or people angry. Provoking can be defined as an
expression of incitement to discrimination, violence and hostility. Speech delivered in this case
triggered a public misunderstanding and would have an impact on hostility or war.
(13) Bring trump down 2020

The comment was intended to the people. The sentence was referred to the types of hate
speech of provoking. This was because the netizen persuaded the people to drop President
Donald Trump down from his position as a president.

(14) Just delete his twitter account



The comment was intended to the people. The sentence was referred to the types of hate
speech of provoking. The netizen suggested the people to delete the twitter account of President
Donald Trump.

c. The Unpleasant Action

Unpleasant Action is a speech that contain threats, coercion, violence or oath. This
unpleasant behavior indirectly interferes with the comfort and safety of individuals and groups.
(15) Resign!

The comment was intended to President Donald Trump. The word “resign” was referred
to the types of hate speech of unpleasant action. It was because the word was an impolite
annoying word in commanding someone. The word had the meaning that the netizen
commanded President Donald Trump to quit from the job as a president.

(16) Hahaha, be quiet you, nobody is interested

The comment was intended to President Donald Trump. The word “resign” was referred
to the types of hate speech of unpleasant action. It was because the word was an impolite
annoying word in commanding someone. The word had the meaning that the netizen
commanded President Donald Trump to shut up in doing his activity in managing the country.

d. Defamation

Defamation is the act of defaming someone's prestige or honor by stating something in
spoken or written.

(17) You are with holding tests and refusing widespread testing that would provide states with
respirators and equipment. You and your crime family are personally making hundreds of

millions of dollars.



The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. It showed that the sentence “refusing widespread testing”
had the meaning that President Donald Trump did not help his citizen to handle the corona virus
spreading. The second sentence “you and your crime family are personally making hundreds of
millions of dollars” means that the netizen accused President Donald Trump was saving the
money for his own self or as a corruptor.

(18) Stop taking credit for nothing you did. We will thank the democrats. You have done so much
damage. There is a special place in hell for you and your family

The comment was intended to President Donald Trump. The sentences were referred to
the types of hate speech of defamation. It was because the netizen said that President Donald
Trump hadn’t done good thing as a president. The sentence of “stop taking credit for nothing you
did” meant the netizen accused the president that President Donald Trump always lies and
creates his image as a good person.

(19) You sign to protect your campaign

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. The sentence showed that netizen accused the president that
President Donald Trump took the advantages of his policy in protecting the free speech and
rights of American people.

(20) But over 100.000 dead from a pandemic u called a hoax..you're literally the worst person

ever, exclude the president. Worst person.

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of insulting. The sentence “you’re literally the worst person ever, exclude

the president. The word “Worst person” was an indeed insulting sentence, especially the word



“worst person”. Based on the Cambridge Dictionary the word “worst” is a highly bad person and
a person is like an evil character.
(21) Worst president in history

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. This statement damaged the prestige and pride of President
Donald Trump.

(22) Big fucking deal! The rest of the world is also moving their income tax deadline as
well, this fucking guy thinks he’s the first LMAO, they can 't even agree for a minute to help out
the American citizens with E.l. Thank God /’'m Canadian!

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. This statement damaged the prestige and pride of President
Donald Trump.

(23) You are collapsing the economy instead of just isolating sick and old people? Have you lost
your mind — this idiotic move is going to carry a 10 trillion dollar price tag!

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. The word of “idiotic” meant very stupid.

(24) 1 cannot understand how you Americans can vote him. He’s so incoherent

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. The word “he’s so incoherent” indicate the hate speech of
defamation. It was because the netizen attacked the prestige or honor of the president. President
was known as a person who was full of honor, prestige, and pride.

(25) We're not listening anymore. It seems we're self-governing at this point there is no

leadership.



The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. The sentence “we’re self-governing at this point there is no
leadership” had a meaning that President Donald Trump did not take care of his citizen. This
assumption blemished the pride and prestige of President Donald Trump.

(26) If you want to help people, don’t produce corona, sars, HIV, nation enemy. US

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. The sentence showed that the netizen called President
Donald Trump was as a maker of deadly disease. This was called as defamation because,
logically how the virus was produced by human. This assumption just wanted to blemish the
pride and prestige of President Donald Trump.

e. Denigration

Denigration is the action of unfairly criticizing someone or something.

(27) Stop giving wrong information about COVID-19. 50000 cases in USA.Shame on you
president. And you still worry about economy. Look at INDIA. it’s lock down already. You let
your people die.

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. It was because the netizen accused the president that
President Donald Trump always gives the wrong information about Covid-19 or it was called as
hoax. The netizen said that president spread the hoax about Covid-19. And the sentence “You let
your people die” was also defamation. It had the meaning that President Donald Trump did not

care about his citizen’s recovery of Covid-19.



(28) Fake news, next one

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. It was because the netizen accused the president Donald
Trump gave the information in his instagram’s post was fake or hoax.

(29) Fake news from fake president.#PathologicalLiar #ThePresidentlsACrybaby

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. It was because the netizen accused the president Donald
Trump gave the information in his instagram’s post was fake or hoax.

(30) You didn’t add jobs!

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. The comment showed that denying the strategy of President
Donald Trump in adding some new jobs for his citizen. The comment declared that President
Donald Trump lied about his word and his plan.

(31) Added? Lies

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. The netizen accused that the President Donald Trump lied of
his word in making a good plans for his citizen.

(32) Don'’t lie

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. The phrase showed that the netizen said that President
Donald Trump lied about adding a job for his people.

(33) Bullshit



The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. It was because the word of “bullshit” had the meaning that
President Donald Trump lied about his promise in extending the taxes paying.

(34) Trump cause corona virus in the world.

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of defamation. It was because the netizensticked on the president has made
the corona virus.

(35)You don’'t even pay taxes so doesn’t matter

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. The sentence showed that netizen accused that President
Donald Trump do not pay the taxes even it was a must. This sentence was called as defamation
because there were not the evidence of the statement.

(36) You are doing such a terrible job. Can’t wait until you re out of office.So many lies.

The comment was intended to President Donald Trump. The sentence was referred to the
types of hate speech of denigration. The sentence showed that netizen accused that President
Donald Trump didn’t governing the country in good ways. This can be concluded that President
Donald Trump was chaotic in managing the job as a president.

2. Types of lllocutionary Act
a. Directives
The speaker tries to get the hearer to do something, e.g. advising, asking, begging,

challenging, commanding, recommanding, requesting and suggesting.



The examples:

(1) Wild dog, stop killing india muslims

The sentence referred to the types of illocutionary act of directives. It was because the
sentence “stop killing india muslims” showed that the netizen commanded President Donald
Trump not to Kill the india muslims again. The word of “stop” showed that it was a command
word. The command word was a kind of directives act
(2) Resign!

The sentence referred to the types of illocutionary act of directives. It was because the
word had the meaning that the netizen commanded President Donald Trump to go down or get
out of his job as a president. The command word was a kind of directives act.

(3) Please don’t talk. You are a crazy president

The sentence referred to the types of illocutionary act of directives. It was because the
sentence “please don’t talk” showed that the netizen commanded President Donald Trump not to
say anything. The word “please” was a request word. And the word “don’t” was a command
word. These request and command words were kind of directives act.

(4) Stop giving wrong information about COVID-19. 50000 cases in USA.Shame on you
president. And you still worry about economy. Look at India. 1#’s lock down already. You let your
people die.

The sentence referred to the types of illocutionary act of directives. There were three
sentences which referred to the directives acts. They were “stop giving wrong information about
COVID-19. 50000 cases in USA”, “Shame on you president”, “Look at India”. The sentences
showed that the netizen commanded President Donald Trump not to give the hoax information

about Corona-virus anymore. The word “stop” showed that it was a command word. The



sentence “Shame on you president” and “Look at India” showed that it was the command
sentence. The command word was a kind of directives act.
(5) Stop taking credit for nothing you did. We will thank the democrats. You have done so much
damage. There is a special place in hell for you and your family

The sentence referred to the types of illocutionary act of directives. It was because the
sentence “Stop taking credit for nothing you did” showed that the netizen commanded President
Donald Trump not to build his good image in front of the people by creating the hoaxes news.
The word “stop” showed that it was a command word. The command word was a kind of
directives act.
(6) If you want to help people, don 't produce corona, sars, HIV, nation enemy. US

The sentence referred to the types of illocutionary act of directives. It was because the
sentence was a suggesting sentence. The suggesting word was a kind of directives act.
(7) Stop taking credit for nothing you did. We will thank the democrats. You have done so much
damage. There is a special place in hell for you and your family

The sentence referred to the types of illocutionary act of directives. It was because the
sentence was a commanding sentence. The word “stop” referred to commanding word.
Commanding word was a kind of directives act.
(8) Just delete his twitter account

The sentence referred to the types of illocutionary act of directives. It was because the
sentence was a commanding sentence. The commanding word was a kind of directives act.
(9) Hahaha, be quiet you, nobody is interested

The sentence referred to the types of illocutionary act of directives. It was because the

sentence was a commanding sentence. The commanding word was a kind of directives act.



(10) Bring trump down 2020

The sentence referred to the types of illocutionary act of directives. the sentence meant
that the netizen persuaded the people in America to get President Donad Trump out of the job as
a president. The sentence was a persuading sentence. The persuading word was a kind of
directives act.

(11) Keep doing your thing Donald Duck

The sentence referred to the types of illocutionary act of directives. the sentence meant
that the netizencommanded President Donald Trump to do what as always he do. The sentence
was a commanding sentence. The commanding word was a kind of directives act.

b. Expressive

The speaker expresses an attitude and feelings about a state of affairs, e.g. apologizing,
blaming, congratulation, pardoning, praising, thanking and welcoming.

(12) You are with holding tests and refusing widespread testing that would provide states with
respirators and equipment. You and your crime family are personally making hundreds of
millions of dollars.

The sentence was referred to the types of illocutionary act of expressive act. It was
because the netizen blamed President Donald Trump that he did not provide the free health test
for his citizen during the pandemic as what the president said in his post. The word of blaming
was a kind of expressive act.

(13) Trump cause corona virus in the world

The sentence referred to the types of illocutionary act of expressive act. It was because

the netizen blamed that the spreading of Corona-virus was caused of President Donald Trump.

The word of blaming was a kind of expressive act.



(14) Fake news, next one

The sentence referred to the types of illocutionary act of expressive act. It was because
the netizen blamed President Donald Trump made the fake news of making the regulation of the
rescue operation. The word of blaming was a kind of expressive act.

(15) You made the corona virus yourself

The sentence referred to the types of illocutionary act of expressive act. It was because
the netizen blamed that Corona-virus was created by Donald Trump. The word of blaming was a
kind of expressive act.

(16) You didn’t add jobs!

The sentence referred to the types of illocutionary act of expressive act. It was because
the netizen blamed that President Donald Trump did not add the job and the news was a fake
news. The word of blaming was a kind of expressive act.

(17) You sign to protect your campaign

The sentence referred to the types of illocutionary act of expressive act. It was because
the netizen blamed President Donald Trump had the tricky intention in signing the Executive
Order to protect and uphold the free speech and rights of the American people. It was only for
winning the campaign. The word of blaming was a kind of expressive act.

(18) Thanks pimp

The sentence referred to the types of illocutionary act of expressive act. It was because

the netizen thanked to President Donald Trump. The word of thanking was a kind of expressive

act.



c. Assertives

The speaker is committed, in varying degrees, to the truth or false of a proposition, e.g.
stating, informing, affirming, boasting, complaining, denying and others.
(19) Worst president in history

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was not skillful and qualified to be a president. The
word of “stating” is a kind of assertive act.
(20) Who cares. You sure are insane. You need to be removed from office

The sentence referred to the types of illocutionary act of assertive. It was because the
netizen stated President Donald Trump as a crazy person and couldn’t be a president anymore.
The word of “stating” is a kind of assertive act.
(21) 1 have the corona virus | say Trump virus

The sentence referred to the types of illocutionary act of assertive. It was because the
netizen stated that President Donald Trump as a virus. The word of “stating” is a kind of
assertive act.
(22) You are crazy

The sentence referred to the types of illocutionary act of assertive. It was because the
netizen stated that President Donald Trump as a crazy person.
(23) But over 100.000 dead from a pandemic u called a hoax..you're literally the worst person
ever, exclude the president. Worst person.

The sentence referred to the types of illocutionary act of assertive. It was because the
netizen stated President Donald Trump as bad person and shouldn’t be a president. The word of

“stating” is a kind of assertive act.



(24) Fake news from fake president.#PathologicalLiar #ThePresidentISACrybaby

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen blamed that the news from President Donald Trump was a hoax news. The word of
blaming was a kind of assertive act.
(25) Beast

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was an animal. The word of stating was a kind of
assertive act.
(26) Print some extra money, and steel the medicine from Europe, the Russians are helping Italy,
did not hear anything of this sick men. So called fake friend

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen in the first statement suggested the people to to get the money by own self and not to
hope the president took care of them. The continuous sentence was stating sentence that netizen
informed that the netizen didn’t want to listen to President Donald Trump. The word of stating
and suggesting were assertive act.
(27) Big fucking deal! The rest of the world is also moving their income tax deadline as well, this
fucking guy thinks he’s the first LMAQO, they cant even agree for a minute to help out the
American citizens with E.I . Thank God im Canadian!

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen informed about what has been seen. The word of informing was an assertive act.
(28) You don’t even pay taxes so doesn’t matter

The sentence referred to the types of illocutionary act of assertive act. It was because the

netizen expressed the thing the netizen believe. The word of expressing was an assertive act.



(29) I cannot understand how you Americans can vote him. He’s so incoherent

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen expressed the mind of the netizen. The word of expressing was an assertive act.
(30) Bulishit

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was a liar. The word of stating was an assertive act.
(31) You are collapsing the economy instead of just isolating sick and old people? Have you lost
your mind — this idiotic move is going to carry a 10 trillion dollar price tag!

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump didn’t took care about his citizen. The word of
stating was an assertive act.

(32) You are doing such a terrible job. Can’t wait until you re out of office.So many lies.

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump didn’t do his job in right way. The word of stating
was an assertive act.

(33) We’re not listening anymore. It seems we're self governing at this point there is no
leadership.

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen expressed that the citizen of America took care their own selves and President Donald
Trump didn’t care of his people. The word of expressing was an assertive act.

(34) Crazy guy



The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was a crazy. The word of stating was an assertive
act.

(35) Don 't lie

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was a liar. The word of stating was an assertive act.
(36) Your’e not a clown you re the whole circus

The sentence referred to the types of illocutionary act of assertive act. It was because the
netizen stated that President Donald Trump was a circus. The word of stating was an assertive

act.



CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion
After analyzing the data, the researcher concluded that:

1. The finding showed that there were 36 hate speechs which consist of 12 insulting, 2
provoking, 2 unpleasant action, 10 defamation, 10 denigration, O inciting, and O spreading the
hoaxes.

2. The data showed that from 36 comments of netizens on Donald Trump’s Instagram Account
founded there were directive, 7 expressive, 19 assertive, 0 commissive and O declarative of
illocutionary act.

B. Suggestion

Refering to be the conclusion above, the following are written as the suggestion which

useful for:

1. Students of English Department to learn more about types of hate speech and illocutionary
act.

2. Otherwise who wanted to make as references for the further research to analyzed the types
of hate speech and illocutinary act. This research could help the further writer to know and

understand types of hate speech and illocutinary act.
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Nama . Indah Rahayu

NPM : 1602050090

Program Studi . Pendidikan Bahasa Inggris

Judul Penelitian : Hate Speech Analysis of Netizen's Comments on Donald Trump's

Instagram Account

Demikianlah hal ini kami sampaikan, atas perhatian dan kesediaan serta kerjasama yang baik
dari Bapak/Ibu kami ucapkan terima kasih.

Akhirnya selamat sejahteralah kita semuanya, Amin.
Wassalamu’alikum Warahmatullahi Barakatuh

Dy HoEifrigato S.Pd.. M.Pd,
NIDN : 0115057302

Tembusan :
- Pertinggal

Jika anda melakukan riset hendaknya anda memperhatikan prosedur keselamatan dimasa Pandemi Covid-19, jangan terlalu memaksakan
diri, utamakan keselamatan. #dirumahaja.
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BERITA ACARA BIMBINGAN PROPOSAL

Nama : Indah Rahayu

NPM : 1602050090

Program Studi  : PendidikanBahasalnggris

JudulSkripsi  : Hate Speech Analysis of Netizen’s Comments on Donald
Trump’s Instagram Account

Tanggal DeskripsiHasilBimbingan Proposal TandaTangan

14" May | Chapter | : Background, formulation of

2020 problem and significance of study
Chapter 11 : Theoriticalframwork
Chapter I1I : Research methodology

29" May | Chapter I : The significance of the study
2020 Chapter IIT : Research methodology

09"June | Chapter 11 : Technique of data collection
2020

16™ June | Reference
2020

21*  June | Ace for seminar
2020

AJ

Medan, 21* June2020
Diketahui/Disetujui DosenPempimbing
Ketua Prodi PendidikanBahasalnggris

0

MandraSaragih, S.Pd.,M.Hum Yusriati,$: Hum
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MAJELIS PENDIDIKAN TINGGI
UNIVERSITAS MUHAMMADIYAH SUMATERA UTARA

FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN
Jl. Kapten Mukhtar Basri No.3 Telp.(061) 6619056 Medan 20238
Website : fkip.umsu.ac.id E-mail: fkip@umsu.ac.id

Nomor : 942/11.3/UMSU-02/F/2020

Lamp. : -
Hal : Pengesahan Proposal dan

Dosen Pembimbing

Bismillahirrahmanirrahiim

Assalalamu’alaikumWr. Wb.

Dekan Fakultas Keguruan dan Ilmu Pendidikan Universitas Muhammadiyah

Sumatera Utara menetapkan proposal skripsi dan Dosen Pembimbing bagi

mahasiswa yang tersebut di bawah ini :

Nama : Indah Rahayu

NPM : 1602050090

Progam Studi  : Pendidikan Bahasa Inggris

Judul Penelitian : Hate Speech Analysis of Netizen's Comments on Donald

Trump's Instagram Account
Pembimbing : Yusriati, S.S., M.Hum.
Dengan demikian mahasiswa tersebut di atas diizinkan menulis proposal skripsi
- dengan ketentuan sebagai berikut :
1. Penulisan berpedoman Kepada ketentuan atau buku Panduan Penulisan Skripsi
yang telah ditetapkan oleh Dekan
2. Proposal Skripsi dinyatakan B.A47.4L apabila tidak selesai pada waktu yang telah
ditetapkan.
3. Masa Daluarsa tanggan : 13 Juni 2021
Medan, 21 Syawal 1441 H
13 Juni 2020 M
@ADL Wassalam
$‘9 b o e %\ Dekan
& y \7""" g\\‘\‘
(2 ;),. » %3 .
\” % ’ l" ‘;’ > B /“"" il
NG g
“~__Dr, Hc Elfrianto, S.Pd..M.Pd.

Dibuat Rangkap 4 :

1. Fakultas (Dekan)

2. Ketua Program Studi

3. Dosen Pembimbing

4. Mahasiswa yang bersangkutan
(WAJIB MENGIKUTI SEMINAR)




MAJELIS PENDIDIKAN TINGGI PENELITIAN & PENGEMBANGAN
UNIVERSITAS MUHAMMADIYAH SUMATERA UTARA
UPT PERPUSTAKAAN

J1. Kapt. Mukhtar Basri No. 3 Telp. 6624567 - Ext. 113 Medan 20238
Website: http://perpustakaan.umsu.ac.id

SURAT KETERANGAN
Nomor: 3/{2 /KET/IL.11-AU/UMSU-P/M/2020

A
w(E L‘/? )@M"L
Kepala Unit Pelaksana Teknis (UPT) Perpustakaan Universitas Muhammadiyah Sumatera Utara
dengan ini menerangkan :

Nama : Indah Rahayu

NPM : 1602050090

Univ./Fakultas : UMSU/ Keguruan dan Ilmu Pendidikan

Jurusan/P.Studi : Pendidikan Bahasa Inggris/ S1

adalah benar telah melakukan kunjungan/penelitian pustaka guna menyelesaikan tugas akhir /
skripsi dengan judul :

""Hate Speech Analysis of Netizen's Comments on Donald Trump's Instagram Account"

Demikian surat keterangan ini diperbuat untuk dapat dipergunakan sebagaimana mestinya.

pS MUm NS
{i{:ﬁié\ w;f‘, g

;lﬁ JBP By
h‘-‘ T "
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SURAT PERNYATAAN
b it i‘ ;}‘\') ‘."} -
¢ mpe 110 o_&
/w ;‘“/ ~"

Saya yang bertanda tangan dibawah ini :

Nama Lengkap : Indah Rahayu

N.P.M : 1602050090

Prog. Studi : Pendidikan Bahasa Inggris

Judul Proposal : Hate Speech Analysis of Netizen’s Comments on Donald

Trump’s Instagram Account
Dengan ini saya menyatakan bahwa :
1. Penelitian yang saya lakukan dengan judul diatas belum pernah diteliti di Fakultas
Keguruan dan Ilmu Pendidikan Universitas Muhammadiyah Sumatera Utara.
Penelitian ini akan saya lakukan sendiri tanpa ada bantuan dari pihak manapun
dengan kata lain penelitian ini tidak saya tempahkan ( dibuat) oleh orang lain dan
juga tidak tergolong Plagiat.
Apabila point 1 dan 2 di atas saya langgar maka saya bersedia untuk dilakukan
pembatalan terhadap penelitian tersebut dan saya bersedia mengulang kembali
‘mengajukan judul penelitian yang baru dengan catatan mengulang seminar kembali.
Demikian surat pernyataan ini saya perbuat tanpa ada paksaan dari pihak manapunjuga,
dan dapat ‘dipergunakan sebagaimana mestinya.

o

[¥S}

Medan, 26 oktober 2020
Hormat saya

, Yang membuat pernyataan,
TERAI (1a)

Indah Rahavu

Diketahui oleh
Ketua Program Studi
Pendidikan Bahasa Inggris

[ A

Mandra Saragih, S.Pd., M.Hum
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SURAT KETERANGAN

Ketua Program Studi Pendidikan Bahasa Inggris Fakultas Keguran dan Ilmu
Pendidikan Universitas Muhammadiyah Sumatera Utara dengan ini
menerangkan bahwa :

Nama Mahasiswa : Indah Rahayu
NPM . 1602050090
ProgramStudi . Pendidikan Bahasa Inggris

Adalah benar telah melaksanakan Seminar Proposal Skripsi pada :

Hari : Selasa

Tanggal : 21 Juli 2020

Dengan Judul Proposal  : Hate Speech Analysis of Netizen’s Comments on
Donald Trump’s Instagram Account

Demikianlah surat keterangan ini kami keluarkan/diberikan Kepada Mahasiswa
yang bersangkutan, smoga Bapak/Ibu Pimpinan Fakultas dapat segera
mengeluarkan surat izin riset mhasiswa tersebut. Atas kesediaan dan kerjasama
yang baik kami ucapkan banyak terima kasih. Akhirnya selamat sejahteralah kita
semuanya. Ami

Dikeluarkan di : Medan
Pada Tanggal : 21 Juli 2020

Wassaalam
Ketua Program Studi
Pendidikan Bahasa Inggris

(AT

Mandra Saragih, S.Pd, M.Hum
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BERITA ACARA SEMINAR PROPOSAL

—
N

—

Pada hari ini Selasa Tanggal 21 Bulan juli Tahun 2020 diselenggarakan seminar Prodi
Pendidikan Bahasa Inggris menerangkan bahwa :

Nama . Indah Rahayu

NPM : 1602050090

Program Studi . Pendidikan Bahasa Inggris

Judul Penelitian . Hate Speech Analysis of Netizen’s Comments on

Donald Trump’s Instagram Account

NO MASUKAN / SARAN

JUDUL -

BAB I Merevisi Back ground, formulation of problem, limitation of
problem and lainnya

BAB 11 Diharapkan untuk memperdalam teori dan juga memperbanyak

- referensi

BAB III Diharapkan untuk menentukan cara pengumpulan data dengan
jelas.

LAINNYA -

KESIMPULAN () Disetujui () Ditolak

(v ) Disetujui Dengan Adanya Perbaikan

Medan, 21 juli 2020

Dosen Pembahas ’ Dosen Pembimbing
5 U | %
Pirman Ginting, S.Pd, M.Hum Yusriati, S.S. M.Hum.
PANITIA PELAKSANA
Ketua Sekretarts

L = /

Mandra Saragih, S.Pd, M.Hum Pirman Ginting, S.Pd, M.Hum
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Perguruan Tinggi  : Universitas Muhammadiyah Sumatera Utara

Fakultas : Keguruan dan Ilmu Pendidikan
Jurusan/Prog. Studi : Pendidikan Bahasa Inggris
Nama Lengkap : Indah Rahayu
N.P.M : 1602050090
Program Studi : Pendidikan Bahasa Inggris
Judul Skripsi : Hate Speech Analysis of Netizen’s Comments on Donald
Trump’s Instagram Account
Tanggal Deskripsi Hasil Bimbingan Skripsi Tanda Tangan
2 L [l
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Medan, 26 Oktober 2020

Diketahui oleh: Dosen Pembimbing

Ketua Rrodi o '
HW (Yusriat ‘\ S.8. M.Hum.)

(Mandra Saragih, S.Pd., M.Hum.)
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PLACE AND DATE BIRTH : londut, 29 Mei 1998

AGE : 22 years old
GENDER : Female
NATIONALITY : Indonesia
RELIGION : Islam
MATERIAL STATUS : single

ADDRESS : Dusun X Londut
PHONE NUMBER : 082210791766
EMAIL : ndahrahayu00@gmail.com

BACKGROUND OF EDUCATION

- Elementry school at SDN. 118253 Londut (2004-2010)

Junior High School at MTS Al-Hidayah Londut (2010-2013)

Senior High School at SMK Muhammdiayah 03 Kualuh Hulu ( 2013-2016)

- University Of Muhammadiyah North Sumatera ( 2016-2020)
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