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ABSTRACT

Zihan Puspita Ningrum 1902050045°> How Emoji As a Tool for Digital
Communication Affirm Meaning in Online Interactions: ‘A Social Semiotic”s.
Skripsi. English Education Program. Faculty of Teacher Training and
Education. Universitas Muhammadiyah Sumatera Utara. Medan 2023.

This study aims to find out the semiotic meaning of emojis used in WhatsApp
communication and the emotions felt by users when using these emojis. The
research data were obtained through screenshots of WhatsApp conversations of
4th semester English education students and through interviews with them. Data
collection methods used observation, documentation by collecting screenshots of
WhatsApp conversations, and interviews for data analysis using Charles Sanders
Peirce's semiotic trichotomy theory (sign, object, and interpretant). The research
findings show that as many as 16 facial emojis are used to express various
emotions, both positive and negative. The right use of emoji can help in
conveying the meaning of the message clearly and strengthen the relationship
between users. However, indiscriminate use of emojis can change the meaning
and cause conflict or tension in communication that has the potential to damage
existing relationships. Therefore, it is important to use emoji wisely and pay
attention to the context of communication.

Keywords: Semiotics Theory, WhatsApp, Emoji
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CHAPTERII

INTRODUCTION

A. Background of The Study

The use of online technology and social platforms has grown rapidly in
recent years. Technological advances have indirectly shifted people's
communication patterns. Communication that used to be done by meeting each
other and talking directly now can be done without having to meet with the
presence of a media (intermediary) for communication (Anderson & Auxier,
2021). Emojis are increasingly being utilized in technology-mediated
communications and are becoming a part of ordinary interactions (Shah & Tewari,
2021). Aditionally, Communication is the most important aspect of life, requiring
verbal or nonverbal comfort (eg gestures or facial expressions). The hallmark of
post-millennial society is the rise of digital communication (Koch & Frees, 2016).
Therefore, most communication platforms utilize emojis, and these platforms are
known for their high level of interactivity and a back-and-forth reaction between
users and messages (Honkanen & Miller, 2021).

On the other hand, nonverbal channel interpretation of emoticons adds to
computer-mediated interactions because language independently impacts one
linguistic understanding, but both have meanings independent of one another
(Dresner & Herring, 2010). Text-based digital communication is limited in com-
comparison to face-to-face communication, despite its popularity (Kaye et al.,
2017). In addition, Emoiji is an online interpersonal communication that can help

start new relationships and is the language of group communication in social

10
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networks (Rodrigues et al., 2022); Casado-Molina et al., 2022). As we know,
Emoji is a visual expression for most people, especially the millennial generation,
who most often use messaging platforms to emphasize a meaning conveyed
(Emogi Research Team, 2016). Additionally, the semantic and emotional
interpretation of some emojis differs from one individual to another to convey a
meaning (Miller, 2016).

To explore the various meanings that can be expressed using emojis and
interact with language (linguistic "co-text") in social media posts or digital
messages, this understanding refers to the theoretical orientation of social
semiotics. Emoji's interactions with language may well be best defined through
the concept of social semiotic orientation. This is owing to emoji's increasing
popularity and their capacity to create new kinds of meaning. Cyberculture, which
encompasses various facets of people's lives, including communication, is a
culture or habit that occurs in cyberspace or the internet (Logi & Zappavigna,
2021). However, to avoid misunderstandings when getting and sending
communication messages, users of social media, particularly the WhatsApp
application, must have sufficient reading and writing skills. This comprehension is
frequently the reason why an emoji fails to convey its primary purpose. In online
conversations, there is a misunderstanding of meaning (Daniel & Camp, 2020).

Emojis are meant to help people recognize the emotions present in the text
without having to add more emotional content. In other words, emoji only mimic
expressions of similar emotion and act as a bridge for voice messages, facial

expressions, or gestures that cannot be conveyed in person (Pfeifer et al., 2022).
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Communication styles have undergone modifications before now.
Whereas before individuals could interact directly by expressing the emotions
they felt, today they can manually express their emotions using a variety of facial
expressions and emojis in digital communication. Online communication allows
for the expression of emotions using various forms of online gestures. Different
emotions may now be expressed through different signs, and each sign has an
individual significance for the person who is expressing it. Therefore, in-depth
research has not been carried out on how emotions are represented through signs
and how meaning is conveyed through signs, and whether every human being has
the same or different meaning (depending on the context). They are preceded by
emoticons, which are created by combining various combinations of keyboard
keys. Emojis are considered capable of expressing almost all kinds of feelings
without having to express them in words. However, of course, both parties must
understand its meaning first. otherwise, communications will be prone to

misunderstandings (Thompson & Filik, 2016).

B. The Identification of the Problem
Based on the background of the study explained, the problem was identified as
follows:
1. The type of emoji that is often used in conveying messages to users of
the WhatsApp application
2. The process of using emoji in social interaction according to its

functional context
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3. Misunderstanding of meaning conveyed through the use of emojis in

online interactions

C. The Scope and Limitation

The scope of this research is focused on the use of emojis as a digital
communication tool in social interactions on WhatsApp applications among users
of the WhatsApp application. The limitations of social semiotics research are

social semiotic multimodality.

D. The Formulation of the Problem
The formulation of the problem of this research was focused as follows:
1. What types of emoji are used as a tool for digital communication to
affirm meaning in online interactions in the WhatsApp application?
2. How does the use of emoji as a tool for digital communication affirm

meaning in online interactions on the WhatsApp application?

E. The Objective of the Study
Based on the formulation of the problem above, the objectives of this study
will be formulated as follows:
1. To identify the types of emoji used as a tool for digital communication
affirm meaning in online interactions on the WhatsApp application
2. To describe the use of emoji as a tool for digital communication affirms

meaning in online interactions on the WhatsApp application
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F. The Significance of the Study
There are theoretical and practical benefits of this research as follows:

1. Theoretical benefits

This research is expected to provide information about the use of emojis as a
tool for digital communication to affirm meaning in online interactions which can

support the study of social semiotics.

2. Practical benefits

a. The students, as a reference, encourage the students to study
semiotics, especially the use of emojis as a tool for digital
communication to affirm meaning in online interactions on social
semiotics studies.

b. The readers, to be well educated about the use of emoji as a tool
for digital communication affirm meaning in online interactions on
the WhatsApp application.

c. Researchers, as material for conducting further research on

semiotics studies can be analyzed from different perspectives.
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CHAPTER II

LITERATURE REVIEW

A. Theoretical Framework

Theories are required when researching to explain some concepts used in
the research. To avoid confusing the readers, the terms must be defined clearly.
To get the points across clearly, the researcher presented some theories related to

the study.

1. Emoji for Digital Communication

Emojis are defined as "quasi-nonverbal cues” that are used in place of
nonverbal channels in digital communication (Erle et al., 2022). This specifically
means that the use of emojis should enhance people's perception of emojis in
digital communication, and emojis should be used to clarify the essence of the
message. Since most emoji are designed to replicate positive or negative facial
expressions, perceived message valence has always been the focus of this study.
In Experiments, we tested the social communication skills of these emojis (Hand
et al., 2022). Due to their utmost importance in the survival and reproduction of
humanity, the various fields of linguistics have always focused their attention on

the means of human communication (Hamdan, 2021).

According to (Jadou & Ghabra, 2021). language is usually needed for
people to express their ideas and emotions, communicate with one another, and so
on. It exchanges information. As modern life is replete with natural and synthetic

signs, each of which has its distinct meaning based on different kinds of
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interpretation, these various types of expressions require the use of different types
of signs. And next, revised our stimulus design as needed to reflect advanced
mobile communication tools, and we chose to perform our research in the area
where emojis are used (Erle et al., 2022). As a result, encouraging the respondent
to respond with an emoji can provide much more information than an answer.".

Emoji can also be used to connect without using words. For example, instead of

writing "I like this blog", send a smile emoji("~') Respondents can be relieved of
the writing burden as a result of this.

As we know, affect the perceived emotional effect of a verbal message can
The presence of emotional facial emoji changed participants' interpretation of the
message, indicating that neutral language is vulnerable to emoji impact. As a
result, Positive emoji also increases warmth, however, due to experimental design,
it is not possible to determine how much negative and/or neutrality (sentence-
emoji interaction) influences feelings of warm (Boutet et al., 2021). To build
lengthy ties with the public, communication actively participates the public on
social media by exchanging information about their social initiatives and urging

the public to contribute to those initiatives (Chung et al., 2021).

2. WhatsApp Application
According to (Konig et al., 2020). The social networking site WhatsApp,
sometimes known as WA, is one of the most popular messaging programs.
WhatsApp can be used for chat communication by exchanging text messages,
photos, videos, and phone calls. The WhatsApp application simply requires an

internet data plan or WiFi to work. People can use this application to chat online,
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share data, exchange images, and so on. Because WhatsApp is an internet-based
application, it can be utilized by a large number of individuals. WhatsApp is one
of the effects of technical advancements in information.

Right now, WhatsApp has an advantage in terms of how conversations or
chats are conducted. When the sender wishes to reflect the feelings of the
opponent we encourage them to communicate, the form is referred to as an
advantage, and it is called an emoticon. Nearly every written discussion or
message will at least contain one type of Emoji character.(Weissman & Tanner,

2018)

3. Emoji as Attributions Online Interaction

In analyzing emoticons, Dresner & Hearing (2010) argue that there is a
deficiency in the conceptions of emoticons purely as emoticons icons, as is seen in
the use of a smiley to indicate sarcasm. Using speech act theory, they conclude
that emoticons do not always serve the function of being vehicles for expressing
emotions and that sometimes their meaning is more closely tied to language than
what is allowed for by their assumption as emotion icons (Dresner & Herring,
2010). Emojis are now increasingly used to communicate in real life, in
comparison to these older visual elements. Emoji popularity in studies hasn't been
well explored, though. With interesting results, emoji scales have been created to
measure product-elicited emotional associations (selecting all the applicable
emojis) (Jaeger et al., 2018).

According to a recent review by (Bai et al., 2019), Emojis can serve as

visual symbols or non-verbal cues that express emotion or semantics. Emojis can
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represent content (like flags or cooking), more transitive meaning (like behavior
or activity), or emotion (e.g., positive, or negative). Here, the effect of emojis on
word processors is the main focus vs. the way emojis are viewed. Besides, showed
great variability in how people interpret emojis in terms of sentiment and
semantics. This shows the risk of emoji miscommunication (Garcia et al., 2022).
Furthermore, the current work mainly focuses on face emoji than indicate
emotional/affective states (e.g. happy, worried).

Moreover, The face emoji for research can be considered as a subset of a

broader class of affective emoji, which could include feature emoji such as;( ‘&

v'.i_-f\z"f-t};)the precise breadth of this class is a question for future research (Kaiser
& Grosz, 2021). However, Emojis can also represent a wide range of items,
animals, foods, and other things in addition to complex facial emotions. Even
though emoji are mainly utilized to clarify the meaning of text messages, some of
them show a significant level of sentiment and/or semantic ambiguity. Emojis'
ambiguous meanings make it hard to identify the meaning of an answer with just
them. They can therefore be used as nonverbal labels for scales other than the
hedonic or pleasure scales (Bosch & Revilla, 2021).

According to (Fischer & Herbert, 2021), The type of emoji represents the
meaning of the emoji where the emoji can make it easier for us to find the emoji
shape we want. Emojis have symbols that have the right meaning if the reasoning
is used in their application. Therefore, WhatsApp users often misuse the meaning
of emoji, causing misunderstandings in conveying messages. but in their
activities, it is the face emoji that is most often used to describe a person's

expression.
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4. The Meaning of Emojis
Given the importance of the emoticon function, it is helpful to present a
list Wof the most popular or frequently used facial emojis observed in text
message data as a simple framework for discussion later in this research. It is also
frequently encountered in mobile device keyboards and web pages (Volker &
Mannheim, 2021). Here are some examples of emoji and their functions that are
often used to interact online in the WhatsApp application:

Table 2.1 semiotics of the most common face emojis

Emoji Meaning / Function

> Smiling-Happy Face: has the meaning

— —
| Lo -

LA A [ A A
y X
\\\:"" w W

of genuine happiness which is a warm,
positive feeling, often used together

to convey high levels of happiness.

/ Smiling Face With Open Mouth And
[ A AQl AR L(AA
&7 & Cold Sweat: This also conveys

4

(

happiness but with a hint of relief. He is
often found in texts describing some
negative events that turned out to be

positive

A Face With Tears Of Joy: This emoji is
lom =T vl

(@ I"‘L.- 5/ used to express laughter, apparently
replacing the text message abbreviation
"lol" (laugh out loud). Usually used in

response to a joke or a very funny

situation
€ Winking Face: This indicates that a
'V:/‘ word, line, or entire message should not

be taken as funny or serious. Flirty

intentions can also have other ulterior
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motives.

P

mocking face emoji: with a tilted head,
tongue hanging out, and a wide grin
with a negative gesture expressing a

mocking or teasing expression.

Smiling Face With Sunglasses: This
emoji is frequently used to convey a
positive idea, such as having extensive
knowledge of a  subject or
characterizing someone with

exceptional intelligence.

Smiling Face With Heart-Shaped Eyes:
It is usually used to express affection,
love, or thanks. A big smile with heart
eyes emoji means an enthusiastic
feeling of love, it can be with a person,

place, or object.

kissing and gusting emojis: usually
have meanings related to expressing
feelings of love and affection. Send it to
a loved one, such as your mum, dad or

partner.

l...--

Neutral Face: This is used to show
indifference or the state of being

unimpressed by something

Loud Crying Face: Gives more intense
pain. It is often used ironically and as
an expression of deep, unstoppable

sadness.

Face With Cold Sweat: This indicates

stress, in thatusually found in messages
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indicating that there will be a test or

failure.

face with teary eyes: a face with tears
pooling at the bottom of its large eyes.
Can be used to express a variety of
emotions including sadness, anger,
embarrassment. can also express feeling

moved.

= =0\ S
e o [ BN J
- —_— —~—

Worried Face: This communicates not
only worry but also shock and fear, the
raised eyebrow emoji with a wide
frown can connote any expression of
sadness or tension, including worry,

anxiety, or even disappointment

Angry and pouting faces: These are
often used together to convey anger,
Angry Face shows wide-open eyes with
downward slanted eyebrows and a
pouty mouth. This expression can easily
be interpreted as someone angry, upset,

irritated, or humiliated.

Unamused face and smirking face: has
a variety of meanings, especially for
negative feelings, such as displeasure,
annoyance, and dissatisfaction. This
emoji shows a face with horizontal
eyebrows, eyes turned to the left, and a

slightly pouting mouth.

Tired face and weary face: While meant
to represent exhaustion, it usually
conveys varying degrees and tones of
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frustration, sadness, joy, and
compassion, as if it can't overcome how

great someone or something is.

5. Social Semiotic Multimodality

The multimodal social semiotics approach creates meaning across all
modes. It is a theoretical perspective that combines all the socially organized
resources used by humans to construct meaning into one descriptive and
analytical domain. Therefore, the multimodal social semiotics approach is very
effective for analyzing learning. As we know, textual functions to organize
discourse into coherent texts, interpersonal functions to form relationships, and
ideational functions to construct experiences are all simultaneously driven by
semiotic resources (Logi & Zappavigna, 2021). Multimodal social semiotics
frequently employs historical comparisons to study how new technologies alter
the resources available to meaning-makers. For example, early printing
technology limited the type, location, and amount of images in space, however
today there are not only more images than at any time in history, but they
frequently dominate the page (Bezemer et al., 2012).

Multimodal analysis has usually consisted of conceptualizing abstract
frameworks for spoken language, images, and other resources and their
intersemiotic connections (such as text and picture relationships) and then
suggesting this framework with examples. Additionally, image and text results are
analyzed separately rather than the shared multimodal research generated by the

platform. In this situation. Instead, only comprehensive and explained results may
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be obtained through the several manual interpretation processes report separately
(Halloran et al., 2021). Signs are analyzed as material deposits from the context of
the sign maker. 'Interest’ is considered as a temporary condensation of all social
relations which have shaped individual 'subjectivity’, influenced by the social
environment, realized and implemented through socially created resources — of
which fashion is the most important element. This ‘interest' relates one's resulting
preference over others to the social context of sign production — remembering the
importance of creating meaning as a choice in the social semiotic theory of
communication (Jewitt & Henriksen, 2019).

In the semiotic theory according to Charles Sanders Peirce, logic
investigates human reasoning, whereas, in Peirce's view, reasoning is done
through signs. According to Peirce, these symbols give meaning to the
manifestations of the universe and allow us to think, interact with other people,
and relate to them (Kilstrup, 2015). In line with that, the study of semiotics
focuses on the creation of meaning and the maker of meaning. It analyzes the
means of communication and dissemination strategies that individuals create and
use to represent their perspectives and create their social hierarchies with others
(Jewitt & Henriksen, 2019).

B. Conceptual Framework

In qualitative research, a conceptual framework is a description of how the
work process of implementing it will be evaluated and interpreted accordingly to
another factor. The aim is to define the conceptual framework that the researcher
uses to study and understand the topic under study. This study uses the theoretical

framework of social semiotics to investigate the various meanings that can be
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created when emoji interact with language (‘co-text linguistics) in a social media
post or digital message.

According to (Kilstrup, 2015) semiotics is based on logic, because logic
studies how one reason, whereas according to him reasoning is done through
signs. Signs enable us the ability to communicate with others, reflect, and have
access to a variety of signs. A sign or symbol is something that stands in for or
denotes something else, he added. A sign (representamen) is something that for
someone represents something else in some way or capacity. something else,
namely the interpreter or interpretation of a sign, the interpreter must refer to the
object.

According to Peirce, there are three elements of semiotic which he called
triadic theory. It involved three ways relation consists of (1) The representamen or
sign, the form which the sign takes, (2) The object, the absent entity which it
represents, (3) The interpretant, the effect the sign produces. There are three
important components in the definition of Charles Sander Peirce representamen,
interpretants, and objects. Because of this, the definition of peirce marks is often
called triadic. The three components or elements of this Peirce sign are
representament (R), object (O) and interpretant (I) commonly described in the

following triangular form.
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The Semiotic of Charles Sanders Peirce

The symbol — the form of the sign
Sign

The sense made of the sign
or represents

What the'sign ‘stands for

Interpretant < » Object

Figure 2.2 Charles Sanders Peirce's Meaning Triangle

According to Pierce (1931), the interpreter is the middle element which
functions as the third element, the object of the sign is the second element, and the
sign itself is an example of virtue. As long as an interpreter (concept) who
interprets a sign as a sign for another (ie as a representative of meaning or
signifier) can be apprehended by another interpreter, then the three of them that
are in the context of producing a sign also conjure up semiotics (Kilstrup, 2015).
Emoji can therefore be viewed as a tool for analyzing the intent and message of an
object to communicate communication goals, thoughts, emotions, or any
expressions transmitted by someone through a sign composition, according to this
theory.

According to Pierce's triangle of meaning, an interpreter has a form of
meaning derived from all methods of obtaining meaning communicated through a

form of sign, and this emoticon is a symbol that is interpreted. The decent sign is
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one of the crucial elements of the interpretant. A dicen is a symbol applied in the
form of an emoticon offered by WhatsApp that conveys information about
anything consistent with the user's reality. Emoticons' meanings vary in the
WhatsApp application. To serve the demands of its users, these emoticons are
offered. The user may also choose the emoticon; for instance, if the user is feeling
depressed when conversing, he may select the emoticon that best expresses his
mood. Because the insert is visible from the message's contents and is reacted to
in the form of an emoticon through the WhatsApp message exchange system, the
user interprets the emoticon's meaning consistently.

Based on the description above the researcher chose the title " How Emoji As
a Tool For Digital Communication Affirm Meaning In Online Interactions: A
Social Semiotics” to find out the meaning of emoji when chatting using the
WhatsApp application in online communication. The title was chosen based on
the description given above. The purpose of this research is to determine whether
the use of emojis in WhatsApp conversation activities is appropriate considering

the meaning that the sender wants to convey.

C. Related Study
Several investigations similar to the researcher's work have already been
undertaken.
1. Volkel, S. T., Buschek, D., Pranjic, J., & Hussmann, H. (2019). Conducted
a study titled “Understanding emoji interpretation through User
Personality and Message Context”. User personality has been linked to

understanding emoji isolated from context, or through indirect personality
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assessment. The results of these studies indicate that Personality factors
influence the choice of emojis. In another open-place task, participants
compare the emojis found to be semantically similar by related work.
Here, participants provide rich and varied emoji interpretation, even in the
specified context. We discuss the implications for mobile SMS interface
research and design (Volkel et al., 2019).

Sampietro, A. (2021). Conducted research titled “Emojis and the
performance of humor in everyday electronically-mediated conversation:
A corpus study of WhatsApp chats”. This research examines how emojis
affect conversational comedy. The findings demonstrate that these
pictographs respond to comedy by graphically recreating laughing in
addition to helping to communicate the opening and closing of the play
frame. For these uses, the most common emojis deployed by WhatsApp
users are the ubiquitous yellow smiling and laughing faces. Nonetheless,
other pictographs are also employed in electronic humor because
uncommon emojis can be used in humorous contexts on their own
(Sampietro, 2021).

Shah, R., & Tewari, R. (2021). Conducted research titled ”Mapping Emoji
Usage Among Youth”. The findings show that emoji use is significantly
influenced by social media platforms, language patterns, social
interactions, emotional relationships, level of formality, and gender. The
conclusion of the study shows that there are psychological and socio-
behavioral effects of the use of emoji, which can be used to set rules and

standards. What may appear at first as a plain graphic addition to a text
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message has the potential to develop into a stand-alone language, which
can impact language-dependent ways of communication are used (Shah &
Tewari, 2021).

. Logi, L., & Zappavigna, M. (2021). Conducted research titled “A social
semiotic perspective on emoji: How emoji and language interact to make
meaning in digital messages”. This paper proposes an analytical
framework for charting emoji's typical realization of choices from
semantic systems of discourse across metafunctions. It combines SFL's
social semiotic approach and MDA methodology to explore how emoji
and language interact to create meaning. Results show convergent
ideational coupling, proximal attitude prosody, and 'mention’ function.
Future research should explore how emoji interpret meaning in the
absence of language (Logi & Zappavigna, 2021).

Erle, T. M., Schmid, K., Goslar, S. H., & Martin, J. D. (2022). Conducted
research titled “Emojis as social information in digital communication” .
This study examines whether emoji, their digital equivalent, work in the
same way. Eleven robust tests evaluated the general efficacy of emoji for
expressing emotion and for clarifying discourse during digital
communication, as well as hypotheses regarding their socio-emotional
characteristics based on the Emotion as Social Information (EASI)
paradigm. Compared to messages without emojis, messages that include
emojis are perceived as having higher emotional intensity and more
extreme valence. Moreover, the effect of emoji on perceived valence is

mediated through the intensity of the emotion felt. This shows that emoji
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are effective quasi-nonverbal cues for digital communication (Erle et al.,
2022).

Volker, J., & Mannheim, C. (2021). Conducted research titled “Tuned in
on senders’ self-revelation: Emojis and emotional intelligence influence
interpretation of WhatsApp messages”. The results confirm that the
primary use of IM is to exchange personal and factual information via
emoji-enhanced text. More complex information about the communicator
relationship may require additional, more synchronous channels such as
telephone or video calls if not face-to-face communication. it is also the
first study to show that emotional intelligence influences the interpretation
of digital communication about emoji. This suggests that emoji describe
emotions for recipients to recognize, who then also focus more on implicit
messages indicating the sender's attitudes or feelings, rather than
(mis)interpreting them as more complex relational information (Volker &

Mannheim, 2022)



CHAPTER 11

METHOD OF RESEARCH

A. Research Design

Based on the background information provided above, the study design
utilized in this research is qualitative. Essentially, social research is undertaken to
better comprehend society's diverse social processes. The purpose of qualitative
studies is to understand social phenomena from the participants' points of view.
The definition of qualitative according to Sugiyono (2015)
Because the collected information cannot be expressed numerically, this research
is qualitative and interpretive in nature. Through narrative descriptions, the
research presents an overview of efforts to explain social or cultural events from
the perspective and experiences of those studied. This approach entails a detailed
interpretation of behavior within the social system. Semiotics in this research
focuses on meaning creation and meaning production
This section described the findings presented in the earlier section. This research
discusses the theory of Charles Sanders Peirce (1830-1941), who views human
life as a mixture of signs, and how these signs are used in representation. Peirce
uses the concept of semiosis to illustrate that everything in this world is a sign that
involves three stages of meaning, namely sign, object, and interpretant. A sign is
something that can be accepted by the five human senses and represents
something else. The object is what the sign refers to, while the interpretant is the

concept of thought of the person who uses the sign and gives meaning to the
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object that the sign refers to. In Peirce's semiotics, signs are important elements
that humans use to understand and communicate with the world around them.

The results of the study include data on the types of yellow face emoji
commonly used in the WhatsApp application. A total of 16 face emojis were
found in user conversations conducted between July and August 2023. The
research has found that face emojis can effectively convey a variety of emotions.
For positive emotions, emojis can be used to express happiness, entertainment,
love, relaxation, and moved. On the other hand, emojis can also emphasize
negative emotions such as sadness, stress, fatigue, boredom, disappointment,
anger, and the desire to give up during online interactions in WhatsApp chat
rooms. The use of emojis is considered important in communication as it helps to
clarify the meaning of the message. However, it is crucial to use emojis
appropriately, as careless use can lead to misunderstandings and conflicts among
WhatsApp users, which can ultimately damage relationships. Therefore, users are
advised to pay attention to the meaning conveyed by different emojis and use
them according to their intended function.

B. Source of Data

Data sources were taken from screenshots of text conversation activities on
the WhatsApp application taken from April 2023 to August 2023. However, if the
data is sufficient then the researcher does not continue until the deadline, the
researcher also uses international journals to support the research results. In this
study, the researcher will select 2021 English language education students at
Universitas Muhammadiyah Sumatera Utara and conduct interviews as data

sources.
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C. The Technique of Collecting Data
Based on the research topic that the researcher studied, the researcher
conducted several procedures in data collection, namely observation,
documentation, interviews, for identifying signs and meanings.
1. Observation.
In this study, observation is the first step in collecting data. Observations
were made to obtain the required information. Researchers collected data
by observing users' online conversations while chatting and knowing the
responses that occurred regarding the use of these emojis.
2. Documentation.
Researchers have collected some documentation in the form of
screenshots of text conversations using emojis on the WhatsApp
application from several students and WhatsApp users as supporting data
that researchers need.
3. Interviews.
The researcher conducted interviews with university students using an
openly distributed questionnaire to obtain information about the use of
emoji in communication among WhatsApp users. The aim was to dig
deeper into the data collected from the research. If the researcher felt that
the data collected was sufficient, then the researcher stopped distributing
the questionnaires.
D. The Technique of Analyzing Data

The steps in conducting data analysis are as follows:
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To present the data so that it is easy to understand, the data analysis used in this
research is the Miles and Huberman Interactive Analysis Model, which divides
the steps in data analysis activities into several parts, namely data collection, data
reduction, data display, and conclusions or verification.
1. Data Collection
In the first model, analysis is conducted through data collection of
interview results, observation results, and various documents based on
categorization by research issues which then develop the data retrieval
through subsequent data search. Moreover, preserving the raw data allows
other researchers to explore and verify the data and their interpretation.
2. Data Reduction
Data reduction is a process of summarizing, choosing the main things,
focusing on the important things, looking for patterns and themes, and
removing those that are not of interest. Thus, the results of the reduced
data will provide a clear picture and make it easier for researchers to carry
out further data collection, and look for it if needed.
3. Data Display
Data Display is a collection of information organizations that make it
possible to draw inferences from the intended data to identify significant
patterns that open up new possibilities and direct action to choose the kind
and format of data entered into metric boxes. can present the facts in the

form of a story, a chart, or another format (Miles and Huberman,(2007)
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4. Conclusion
The conclusion is part of a complete configuration activity (Miles and
Huberman,2007) During the research, conclusions were also confirmed.
Researchers infiltrate notes, patterns, phrases, configurations, causal
orientations, and numerous propositions, resulting in the conclusion

(Harsono,2002)



CHAPTER IV
FINDINGS AND DISCUSSION
A. Findings
Facial emoji research data confirms the expression of meaning in online
interactions on WhatsApp. The data was analyzed through screenshots of
conversation texts that use commonly used facial emojis, as presented in this
study. Data from WhatsApp conversations showed that facial emojis are
frequently used to express positive, neutral, and negative emotions. 16 types of
frequently used facial emojis were found. Data processing itself is the process of
converting raw data into applicable information. The results of the data itself are
expected to provide answers to research problems. affirmation of meaning as
expected, namely Emojis function to convey messages effectively, make
communication more interesting and clear, help recipients understand messages,
reduce misunderstandings, increase communication effectiveness, and simplify
understanding for recipients, thus enabling them to respond appropriately. can be
seen in the discussion section.
1. Sign
Understanding of signification, representation, reference, and meaning is
provided by Peirce's Theory of Signs or Semiotics. Despite the lengthy history of
sign theory, Peirce's theory stands out for being broad and complicated, able to

adequately reflect the significance of interpretation in signifying and being novel.
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1.1 Representation of the use of Whatsaap Emoji to affirm the meaning of

messages during online interactions

Emojis are a useful communication feature as they can convey messages
visually. They increase communication diversity and make conversations more
interesting. By using emojis, feelings such as happiness, sadness, and
disappointment are easily expressed. Emojis can also insinuate people and be used
to provide support and other expressions during communication. This feature
allows us to express our thoughts and emotions in real-time to our interlocutors
through non-verbal communication.

Emojis bridge the divided between verbal and non-verbal communication,
clarifying the conveyed message and enhancing communication effectiveness.
Emojis help in framing responses more precisely and also impart nuances of
emotion that are hard to put into words. This can result in stronger emotional
connections with others, positive feelings, and greater freedom of expression.
Internet users can express their emotions and feelings through the use of emojis
(positive, negative or neutral) to provide others in the online community with an
indication of their reaction. This method of communication also demonstrates
individual's willingness to be open about their emotions and feelings in a public
setting.

a. Use of Emoji to Afirm Positive Sentences

The smiling emoticon is among the numerous facial emotions
offered on the WhatsApp application, a platform utilised for verbal
communication. It is the most popular emoji that is frequently employed

when interacting online. When employing joyous emojis on WhatsApp, it
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can help cultivate an amiable and agreeable relationship with others. Using

happy emojis generates a warm and positive impression during

communication, consequently enhancing the atmosphere, mood, and

prompting a positive response from others. When using WhatsApp to

communicate online, the happy emoji is one of the most commonly used.

It can be employed to communicate a range of emotions, including

happiness, enjoyment, humour, and expressing preferences. The following

emojis are considered positive.

Table 4.1 usage of the big smile emoji

o - - N

Zi, alhamaulillah aku udah acc
SemMpro S L

Althamdutiilah =2 daftar torus fit biar
cepat maju

Int lagi nylapin berkas- borkas, doain
aku ya ZIES

lyaa fit, ku doain semoga lancar nanti
N pas seminar

o
Okee o, zihan juga t,emuuu-;l_)'u—. =
penlitiannyass | 4
L e T e L
. Pasti gemangat fit, thanks yai= o
| | ' elik pesa G) B
Figure 4.1 Smiling Happy Face
Object “Zi, Alhamdulillah aku udah acc sempro” <
The wide smiley face emoji with hearty eyes and a
big happy smile suggests that there is excellent
news that makes you happy, therefore the emoyji
Interpretant

has a positive impact on both the sender and
receiver, such as when a buddy is thrilled because

his proposal was finally accepted. After several
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changes and hard effort on the proposal, the
supervisor approved it and he was permitted to
conduct a proposal seminar, which is one of the
steps to going to the green table to obtain a

bachelor's degree.

In table 4.1 The use of big, happy smiley face emojis is suitable for
portraying sentiments of joy due to the mood-elevating topic of conversation.
Therefore, the use of happy smiley face emojis can support the delivery of
messages with positive emotions that can provide a reaction from the same
expression by the recipient of the message and can establish good interactions for
its users.

Table 4.2 smiley face emoji usage with love

.{d o Rm

hari H yaa cantik @

lyma kakak cantk makasih briyk

kkok BB B A

Sama sama dek, bahagia selalu

Sign YY)

Aamiin Kk jgsa yaa bahagia slalu

Aamilivon £3

Assalamusialum kk

Figure 4.2 Smiling face with heart- shaped

eyes

Object “selamat ya dek, semoga lancar sampai hari H
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v

ya cantik” %=

In the aforementioned conversation, the
inclusion of a smiley face with heart eyes
indicates feelings of love. This is due to the
celebratory occasion of an upcoming wedding
Interpretant
party with their beloved. Therefore, the use of
the aforementioned emoji accurately portrays

the individual's joyful emotions during this

sweet moment.

Table 4.2 explains the use of the smiling and loving face emoji, which is
used to support messages full of joy about beautiful things, especially those close
to feelings of love. As the text above expresses congratulations on the
engagement, which is one of the most beautiful moments in life. when the user
uses this emoji, they will feel something soft pushed from their feelings as if they
feel the same way, so it can be accurately represented by the smiling face emoji

with love.
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Table 4.3: Use of the regular laughing face emoji

Sign

17,80
w The Three Muskets

Detul jong kata dels

Figure 4.3 Smiling face with open mouth and

could

Object

“Menghindari kesalahpahaman” &

Interpretant

The text displays the use of an emoji portraying
an open mouth and sweat drops, usually
signifying happiness with a hint of relief. This
emoji is commonly used in situations where an
initially negative occurrence is resolved
positively. In the stated message, an issue is
addressed to prevent potential
misunderstandings. The text describes a joke
that could occur when a detail goes
unexplained, such as naming the group

members “threemusketeers"” despite there being
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4 members. The interpretation presented is
objective and clear, with a logical flow of

information.

Table 4.3 explains the use of the laughing face emoji with the mouth
slightly open with a little sweat, which indicates the actual situation in a chat that
is dry or boring but tries to remain calm so that there are no misunderstandings
between the recipient of the message and the message. delivered when interacting
online. As we know, sharp or confusing conversational situations can cause
discomfort when communicating and can leave a bad impression. The presence of
the face emoji with an open mouth could be an alternative for dealing with
difficult situations.

Table 4.4: Use of the laugh out loud emoyji

wm

' ' Aleng Umasu

opat

Malming inl, Jan ngesok kau, ginv

Jini Danyak rupoye yg nakelr sk

Tapl cuman aku notak s -

Sign

Figure 4.4 face with tears of joy

Object “ Malmingan ini, jangan ngejek kau, gini gini
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banyak rupanya yang naksir aku” 5>

Interpretant

In the conversation above, a laughing face emoji
with tears of joy was used. This emoji can
represent a very funny message, like laughing
out loud. The situation in the conversation text
involved joking with a friend who doesn't have a
weekly night due to not having a partner, but it
turns out that many people admire them. This
implied message has a positive meaning because
the funny joke, coupled with sending funny
stickers, makes the atmosphere even more
ridiculous. The laughing face emoji shows that
the people sending messages are linked and
sharing their emotions through the emoji

function.

awkwardness in communication.

Table 4.4 describes the use of laugh out loud emojis, usually used when
talking about funny things or because of random things said. Conveying a
message by laughing out loud can be conveyed well if you are communicating
with people who are on the same server and is usually used by people who are
familiar and close so they are free to express their feelings. This emoji is not

suitable for sending to respected recipients or new people as it can cause
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Table 4.5 Relaxed winking face emoji usage

« Bg Moadh Ketupst - u 1

Kayaknya bisa topi cobak tonynk
lagtiah

Iyo bang randl di tarvyok fagl

Yung penting jangan lupa di bawa
persiapan yang wapbnyas, ok
Oke bang

Otyw, besok di jem beenpa
bemngkxinys bang

Slgn am 9 paling lama kita Woggu ya ok
Figure 4.5 Winking Face
“ Yang penting jangan lupa di bawa persiapan
Object

(=
yang wajibnya , ok” "=~
In the conversation above, the use of emoticons
such as the smiley face and winking eye are
employed to convey informal and light-hearted

Interpretant

sentiments without being overly flirtatious. These
conveyances are conveyed in a polite and relaxed

manner.

Figure 4.5 shows the utilization of a face emoji with winking eyes. This

indicates that a word, sentence, or the entire message should not be taken as either

humorous or serious. Flirtatious intentions can have other underlying motives.

When chatting in a relaxed atmosphere or communicating with people who
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infrequently chat with us, the use of this emoji has been shown to make the

atmosphere feel relaxed and create a polite attitude. It may also suggest an

intention to get along with the interlocutor and leave a positive impression.

However, subjective evaluations should be clearly marked as such. Technical term

abbreviations should always be explained when first used, and the language used

throughout should be clear, concise, and objective.

Table 4.6 Kissing face emoji usage for loved ones

Sign

(_‘ Dewo Ank Lanang L g

16.18

Abgg |

Dmn nak??7?

Udh jam 12 inl, plgpg
Masi di halat mak

Ntr lagt pulang &g
Gy Rawan begal loh bgg
lya mak ini mau plg

v
Kok blm sampe® bg???? Mau d
' jemput ayah kau yaa! o o
poaS s \ g v
B lya mamakku sayang ini pulang®g e A
: wid
/ - -]
. he : o
[ % ATV T YRS

Dri wdinya blg mau plg
— ] ¥

Figure 4.6 Kissing and Gusting Emojis

Object

“Iya mamakku sayang ini pulang” i\

Interpretant

kissing face emoji with blowing love, this emoji
is used in messages or sentences for people we
like or care about, as we see it turns out that the
kissing face emoji with blowing love is sent to

signify that the sender of the message has
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feelings of affection for a mother and obeys her
orders, so the kissing face emoji with blowing
love is suitable for conveying these feelings of

affection.

Table 4.6 explains the use of the kissing with love emoji, usually used to
send messages to loved ones such as parents, lovers, or the like. In the
conversation above, it can be seen that a child's love for his mother is depicted, so
the choice of the kissing emoji with a breath of love occurred naturally in
conveying this message. Basically, proper use of emojis comes naturally to the
person we want to send a message to. Our brain will respond automatically to
describe the feelings we feel (Thompson & Filik, 2016). just like the kissing and
blowing face emoji will automatically be sent to the people we love or something

like that, which we like as a form of our love for it.
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Table 4.7 Use of the cool face with glasses emoji

Sign

T
e Kakmirra
_

Assalamualatkum dek
Masuk mana jndinya?
Waslnikum salam kak
Tetap uin kak
Tes mandirl di uin@®
Masyaallah adek kakak

Banyak belmar v dek, semoga

Wius &

Slap kak, udah bedalar adek Kak
.

Y

Mantap lah, jJangan nge-game
B 3 -
Mo ya bos gy

f ya kkakku yang canteek

Figure 4.7 Smiling face with sunglasess

Object

“Siap kak, Udah belajar adek kak” =&

Interpretant

In the above conversation, the use of a smiley
face emoji with sunglasses signals positivity and
a sense of being knowledgeable and composed
about something. However, the message can also
be interpreted as someone expressing a sense of

superiority due to their perceived expertise.

Table 4.7 Explaining the use of the sunglasses face emoji, which denotes

someone feeling cool, calm and confident. As exemplified in the above

conversation, an elder sibling advised their younger sibling to study for their

exams, and the latter responded confidently that they have already studied and are
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ready for the upcoming exams. It is apparent that utilising the sunglasses emoji

can emphasise an individual's self-confidence in their ability to reassure

themselves and avoid excessive concern regarding their circumstances.

Table 4.8 Use of sad and moved face emoji

Sign

’ Dek Nurud

Gatau hilang dimana kak

Ya ampun dok, kok Dsalah

Ot nget™ dulu ngeletak uangnys

dimana hrrm

yakak B

Kak, Alhamouiiigh rotimya lak

Somua fan Q .

Seneng x adk gabiasanya g kk
ti rezeki yang uang ack
hilang tadh L’Jtl“

Masyaallah, ki kot seneng dek

Razeky gabakal ketukar dok

hahah

Sesok lnbih hat” lagi ya cok
noelotak uangnya

Figure 4.8 Face With Teary Eyes

Object

“ Kak, Alhamdulillah Rotinya laku semua hari

. > -~
coy (MPE] =

ini” W Ns

Interpretant

In the above conversation, the message sender
includes a smiling face emoji with teary eyes
to express their sadness about losing money in
the chat. While this emoji is fitting to convey
a negative feeling, it is worth noting that sad

emojis can also denote positive sentiment, as
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evidenced by the sender's statement that all
products were sold out today, contrary to the
usual occurrence of unsold inventory. As a
consequence, the sender of the message
experiences satisfaction and bliss as their
income for today surpasses the typical amount.
Consequently, the emotion of elation can be
illustrated through the use of emojis that depict

teary eyes or almost crying.

Table 4.8 explains the use of the teary face emoji as if crying, this emoji
can signify different meanings depending on the object of the sentence used or the
context of the message being discussed, namely this emoji can signify sadness
that can still be held back and can signify feelings of emotion because they are
moved by happiness. For example, the text message above indicates a feeling of
emotion because after feeling sad because of the loss, it turns out that on that day
the number of sales increased and the goods were sold out like never before. So
the use of the teary face emoji can convey feelings of emotion with a hint of

sadness but signifies happiness.
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Table 4.9 Use of mocking face emoji in jokes

Jasmin

Sign S
Gitu ya beb ga sjak’, padahal sku
yang pengen makan steak darl
semalam &4
'
Suruh stapa gaman kutiyy
Nomanys aku mau pulang Kempoeng
Okeylah next time ya bm&*hh
Vusil nana ™ n
Figure 4.9 Mocking Face Emoji
i . o
Object “Vinaa aku luan ya”'& & &
In the aforementioned communication, a
tongue-sticking-out emoji conveys a mocking,
laughable sentiment. While this emoji typically
bears a negative connotation, its use in a
humorous manner - as occurred in the dialogue
Interpretant

above - can render it positively received by
recipients. By choosing this emoji, one can
entertain their correspondent without the risk
of being misunderstood. So, clear language

without offensive vocabulary and the use of
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emojis should be applied to ensure the recipient

comprehends the message.

Table 4.9 describes the use of the mocking laughter emoji, which indicates
that someone is joking but almost crossing the line. However, this goes back to
the context of the conversation whether it is negative or positive. As seen in the
conversation above using the mocking emoji but joking because a friend did not
join the lunch outside because he went home so the sender of the message mocked
him. However, the meaning of the message is only known by those who have a
friendship relationship.

b. Use of Emoji to Emphasize Negative Sentences
People have grown to habitually amplify their emotional responses and
exercise caution when expressing themselves as online socializing has
become ubiquitous. Negative emoticons are reserved for exceptionally
intense emotions. Since humans experience a vast array of emotions,
individuals tend to employ emojis to communicate a more precise
depiction of their feelings when chatting with close companions or in
private. Moreover, people frequently use emojis that symbolize their
emotions to articulate robust sentiments. Moreover, in states of heightened
emotion, negative emoticons are often used as the facial expression of
preference. This has led to the emergence of language patterns utilizing
emojis in online communication. Negative facial emojis, such as

dissatisfied faces, are employed to convey distrust, disappointment, or
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sadness. The underlying cause for this is the observed emotional reactions

that occur in response to the interlocutor.

Table 4.10 Use of emoji faces in a state of tired stress

Sign

< () PuwiPELI9 =

Crry
N/

Gak kuat akuloh lat anak kelas 1

Cemmea.
Kenapa bab?

Lasak2 kall mereka put ya sliah

-

Yo ampun , smang gitu beb anak
kis 1 masih aktif*nya

Maroka kaluar® ga pake sepatu,
mukud® meja, maunya masilin
terus as

Emang begitu kelas 1 beb, masih
torbawa suasana TK yang main
terus, o

Bust aja gnme sambll bermain
beb, supaya maereka bisa betajar
sambil bermain dan kita ga

capok marepet terus

Iya beb, hrus banyak” sabar emg I

Figdre 4.10 Face with "COII'di sweat

Object

)

»Gak kuat akuloh liat anak kelas 17 =~

Interpretant

In the previous conversation, the emoji of a face
in a cold sweat was used. It is possible that the
sender is feeling sad and stressed in relation to
the energy-draining and emotionally challenging
issues associated with grade 1 primary school
students, which is common for children of this
age. As an educator, it is important to remain
calm and determined to help the student reach a
peaceful state. To make the learning less tiring, a
colleague suggested a game. The message
conveyed is that one can feel upset and tired due
to factors beyond their control, but they are still
responsible for fulfilling their duties. Thus, using
sad emojis to express stress is justified, and the
language should be in tune with the user's
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emotional response.

Table 4. 10 Explaining the use of a stressed face emoji, which signals
negative emotions. For instance, in the text message above, a teacher struggles to
manage active grade 1 students, causing chaos in the classroom due to a lack of
comprehension about classroom learning. Selecting the appropriate emoji is vital
for conveying the intended expression of emotions. The use of the Cold Sweat
Face emoji indicates exhaustion and can trigger significant stress when
encountering unfamiliar situations and not knowing how to manage them.
Therefore, this emoji is apt for highlighting challenging circumstances perceived
by the message sender.

Table 4.11 Use of the crying face emoji for bad circumstances

& ,) Kk Sintia -- w

onEne

P
Dek
O dek Kau dmana

Bisa tlg jemput kakak ke toko sakit x
perut kkisl (W

Diremah kak, ngelap kreta

Jorok lagilah kretaku o

Cpt napa dek ga tahan akulohi

Sign
Kumat lambungku inl -
Yaudah bntar
Cepaty
Y
Figure 4.11 Loud Crying Face
) “ Bisa tlg jemput kakak ke toko sakit x perut kk”
Object £ & Jemp P
oy Y
In the conversation text above, the sender of the
Interpretant

message uses a crying face emoji. This emotion
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indicates that someone is experiencing deep and
unstoppable sadness due to the state of the body
that feels sick so it needs help from others. So that
the conveyance of meaning that can be understood
is the use of crying face emoji is used when the
sentence in the text message is experiencing a bad
situation like the conversation text above and the
use of emoji supports the expression of

understanding the language being used.

Table 4.11 The use of the crying emoji signifies strong feelings of sorrow,
such as losing something of value, experiencing a difficult situation, or enduring
unbearable pain, as can be seen in the example message. This expression conveys
a profound sense of sadness caused by excruciating pain; therefore, the crying
emoji is a natural representation of its function, depending on the intended
subject. We should maintain objectivity when acknowledging that sad emotions
are ubiquitous. When communicating via online platforms like WhatsApp, we can
use the crying face emoji to express our emotions. The emoji adequately
represents our feelings during challenging circumstances, so it becomes an

automatic choice.
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Table 4.12 Use of neutral face emoji for boring situations

Sign

9 Jonnn
>

Jo kekmana tugas yang
bagianmu??

Tugas yang man ris??

Tugas mam nisa jon @

Jangan bilang kau blum?

Jarn 9 mim deadling l'l?'-.

Astagaaa

Lupas amg

Kalau bisa sore jam & ya bawr ku
satukan

Oke ris, nanti ku Kirem

Okeey ku wnggu

Figure 4.12 Neutral face

Object

“Tugas mam nisa jon” ==

Interpretant

The text above depicts the use of a neutral face
emoji in response to a forgettable matter, as the
message sender is somewhat agitated to respond
due to their friend's failure to complete assigned
tasks. So, the inference drawn from the text is that
a conversation intended to make a positive
impression becomes tense due to a mistake. This
error results in a response that does not align with
the sender's expectations. Thus, it is appropriate to
use the neutral face emoji to convey the tense

nature of the conversation.
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Table 4.12 describes the use of neutral emoji, indicating a face that has no

expression because there is a little annoyance and a boring conversation because

the response to the message is not as expected, so that the neutral face emoji can

describe a cold situation. The neutral face emoji is an emoji that is used when

someone doesn't really want to be disturbed but still has to reply to a message that

is accompanied by a response that doesn't match what was expected. So this emoji

is appropriate to use as a sign of not wanting to respond to something or to

represent good feelings becoming bad moods.

Table 4.13 Use of facial emoji to express disappointment

Sign

Cantik juga modelinya ya bun

Iyaa ms, apalagl ms yang pake past|
cantik

Kurirmya suruh antar keeumah ya bun

Oke s, inl otw di antar ya barangnys

Bunda barangnya udah sampe

Topd go sesunl ekspekiss) 0 L.
Kan pesannya warna navy Bun tapl
yang datang warna abu® 52 00

Nuu warna abu”™ ms, mungkin karensa
cahaya hp nya kall yas

Hmim, maal ya Bun tapt says
hecewas karena barangnyn ga sesusl

ekspektasi -

Figure 4.13 Unamused face and smirking face

Object

"kan pesennya warna navy bun tapi yang datang

warna abu-abu" &= &9

interpretant

the text of the conversation above is seen using
the unhappy face emoji sign where the sender
expresses a sense of disappointment, annoyance,
and displeasure which is very appropriate if used

to show negative feelings. the sense of
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disappointment expressed by the customer is
because the ordered item does not match the one
in the picture. The use of this emoji serves as an
expression of the customer's dissatisfaction with
the wrong colour of the item. Expressing regret
and disappointment with the service, the customer
sent a text message accompanied by a displeased
face emoji to further emphasise their

dissatisfaction.

Table 4.13 Describing the use of dissatisfied and grinning face emojis,
which may indicate sarcasm or expressions of disappointment when expectations
do not match reality. Like in the aforementioned conversation, a customer was
dissatisfied with the online seller's service as the received goods differed from
what was offered. So, the use of emojis with frowning faces and glancing eyes can
convey implied meanings of disappointment when statements do not align with
reality. This often occurs when we fall for the lure of sweet words spoken by
someone who convinces us but ultimately leads to disappointment. As for the
dissatisfied and grinning face emojis, they represent feelings of annoyance and

disappointment.
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Table 4.14 Use of facial emojis to express anxiety

A 1dak Kesa

NGk dak, padah bary

ohot @@

Sign
Figure 4.14 Worried Face
Object ”” kalau Nampak kucing Persia putih abu kabari
ya dak” & K
Interpretannt The use of a frowning emoji with raised

eyebrows can indicate feelings of sadness,
tension, worry, anxiety, or disappointment. In
this particular message, the sender expresses
concern about her missing cat and asks her
friends for help in finding it. Therefore, the
message conveys both the emotional state of the
sender conveyed by the emoji and the content of

the message concerning her pet's disappearance.

Table 4. 14 Use of the worried face emoji to express concern about

anything could be an indication of generalized anxiety disorder if the worry and

anxiety become uncontrollable, the worry becomes excessive, and the worry

interferes with daily activities. The sender of the message is concerned about
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losing his cherished pet while he is recovering from illness, just like in the text of
the chat above. The worried face emoji can be used to depict perplexing
circumstances or situations. When someone is stressed and perplexed, the issue is
beyond their control. then the recipient of the message may be able to interpret
this emoji's meaning.

Table 4.15 Use of facial emojis to express angry annoyance

PR o Kk Dara Ndut

ehkne

 Kan cuma minjem sih

s

Ya topi aku gak suka kalau ga izin
duluuuy

Mamak aja ngasih kok hmm

o=sssmmmmeseeees o Y
Yang punya siapa rupanyalgd ’/

Sepalu yang kau pake di storyrmu itu ’
keaukaanku baru sekab kupake o

Sign

Yaudahloh maap

Nanti ku bersihkan

Pakoknyas aku pulang udh bersih itu

Vbl manan ™ n

Figure 4.15 Angry and Pouting face

Object “Merdeka kau ya gada aku dirumah” @

The screenshot of the conversation text above
shows the use of the angry face emoji sign. As
Interpretant we know, angry emojis are one of the emojis that
express negative feelings. Because the object of

the message states the freedom of people to use
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goods without the owner's permission. Suddenly
feelings of dislike and anger arise instantly. So
the feeling of dislike and anger can be
represented by the Angry Face emoji sign which
shows wide open eyes with downward sloping

eyebrows and a frowning mouth.

Table 4.15 Explaining the use of angry and dislike emojis indicates
negative emotions, such as those felt when faced with something we dislike.
Anger is a powerful feeling when someone is hurt or something negative occurs.
It is caused by acute emotional reactions to some situations, including outward
aggression, verbal attacks, disappointment, and frustration. As shown above, it is
apparent that a younger sibling can utilize their older sibling's possessions without
their permission while they are away. The emotions experienced in such situations
can be expressed through the use of angry or frowning emojis, as the act of
misusing property without the owner's consent tends to illicit feelings of
displeasure and resentment. Consequently, when communicating online, one may

choose to use angry emojis to convey these sentiments.
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Tabel 4.16 Use of facial emojis to express tiredness and pressure

Sign

Q‘l’ 'J Wirwik

Nalan kurang amoil ap
Enh kau udh sampek mana
makatah journaksm wik?
Indlah siap juafan mau cank

SNEITYYA mana

ya smipun hujan

| »
“/ = Aku aja baru 5 halaman

s -
188 ya mending bil aku bim

samsok @ &

=

Daadline sam 10 mim wik,

cemungut

Harus masng? pulak ya. gabaleh
2 org pitu

Pernng x aku baryak x '.Lq.x'..

Figure 4.16 Tired face and weary face

Object

. . : o (25)
”iss ya mending bil aku blm sama sekali”

\
Az
<

Interpretant

The screenshot above uses the tired and weary
face emoji. This emoji signifies feelings of
tiredness and sadness that are actually no longer
strong enough to deal with because of endless
busyness. As seen in the object of discussion
above, the recipient of the message has not done
the assignment that will be deadline in the near
future because of the endless busyness for his

needs coupled with the tired state that must be
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faced with  college  assignments.  So
understanding the meaning of this tired and tired
emoji as a depiction of someone's extraordinary
fatigue and sadness, the use of this emoji is
appropriate according to the text sentence that

represents someone's feelings.

Table 4.16 To explain the use of the tired and weak emoji, this emoji
represents a tired face with closed eyes and an open mouth as if yawning from
fatigue, indicating fatigue from the pressure of a problem that cannot be solved
due to increasingly busy activities. As in the example text above, a student who is
busy working forgets the assignment given by the lecturer because he is busy
working, so he is tired and no longer has the strength to continue the assignment
given by the lecturer. With this delivery, the expression of deep exhaustion is as if
he wants to scream and is no longer able to handle it. can be represented with a
tired and exhausted face emoji as an expression of the feelings that person feels.

Emoji in WhatsApp is a different language (langue) that has several
categories, including smileys and people (facial expressions), animals and people
(facial expressions), animals and nature, food and drinks, activities, travel, and
nature, people (facial expressions), food and drinks, activities, travel, and places,
objects, symbols, and flags, locations, objects, logos, and flags. When having a
conversation in the WA text field, internet users will use emojis (language)
provided by WA. The level of speech concerns how certain internet users use

emojis to convey their thoughts, sentiments, and emotions. According to the data
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analysis, happy emojis and people-type emojis are the most widely used emojis in

Indonesia, both in WA groupings and individually, with 59 %

prefer to use emoji
and verbal textin

conversations
8%

expressing thoughs
and idea
10%

combines emoji
and verbal text in
conversation
23%

Applying emojis (smileys and persons), which can paint a picture of the

user's mood and feelings in a conversation in Whatsaap, online users can convey

their emotions and feelings in an original manner, according to this research. This

method of emoji communication also demonstrates an openness to individuals

expressing their feelings and emotions in public. The main goals of utilizing

smiley and human emoji are to expressing feelings (happy and sad) (59%), prefer

to combines emoji and verbal text in conversation (23%), expressing thoughs and

idea (10%), and prefer to use emoji and verbal text in conversations (8%).

Emojis are primarily utilized to express feelings and emotions in talks in

WA, both in groups and individually, according to the research. The emoji that is

most frequently used The facial expression emoji is the most popular type. Where

individuals possess busy schedules preventing face-to-face communication,
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emojis have become an essential feature on communication platforms such as
WhatsApp. WhatsApp has become a popular alternative platform for social
interaction and currently, a majority of groups use it, making long distance
communication easier. The presence of emojis simplifies the description of
feelings and aids in the recipient's comprehension of the message. This statement
is in line with that stated by (Dresner & Herring, 2010)That knowledge of
language use is as systematic as knowledge of the grammatical rules of the
language used is well-established. As previously stated, acquiring knowledge of
emoji codes (or any other linguistic code for such material) requires both
communicative and linguistic competence.
2. Object

The object (or semiotic object) refers to the subject of a sign as well as its
intended meaning. It can also encompass something tangible beyond the sign,
typically in the form of a concept residing in the human mind. Anything that can
be verbalised or contemplated constitutes an object, spanning from entities,
connections, attributes, principles, to other distinct or fractional items.

2.1 The process of using emojis according to their functional context

Emojis are a useful and important communication tool as they enable us to

express emotions and convey messages visually. They broaden the range of
communication and add enjoyment to interactions, facilitating the sharing of
emotions like happiness, sadness, and laughter with others. This non-verbal form
of communication allows us to convey our thoughts and feelings to our
conversational partners quickly and effectively. Emojis bridge the gap between

verbal and nonverbal communication, magnifying message impact and enhancing
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communication effectiveness. Through emojis, we can respond to messages
accurately, expressing emotional subtleties that language often fails to convey.
Furthermore, emojis can foster emotional bonds with others, eliciting positive
emotions and enabling free expression of ourselves. This fact aligns with Hand et
al. (2022). The language phenomenon demonstrated indicates that emojis have
become an integral component of language and text structures. They not only
convey emotions and thoughts visually but are also utilised as sentence endings in
social media. In such instances, conversational sentences are frequently devoid of
proper punctuation, and the emotional context of the sentence is validly conveyed
through the use of emojis.

Emojis have the ability to convey one's emotions in a message. However,
relying solely on emojis can lead to confusion and complexity. Writing sentences
with emojis can circumvent misinterpretation of the intended message. Given the
ease of expressing emotions through emojis, some individuals prefer to use them
in conjunction with traditional text, particularly when using WhatsApp. However,
one should consider tailoring the use of emojis to the situation and context. While
informal communication with familiar individuals allows for greater freedom in
the use of emojis, exercising polite speech is more appropriate in formal settings
and interactions with older individuals. An effective communication experience
can be achieved by integrating both sentences and emaojis.

The following is an example of a formal conversation with a lecturer that

emphasises the object in question:
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“« Doping Skripsi M @ L

Assalamualaikum mam
Selamat pagl, semoga mam
dalam keadaan sehat selalu
Maal mengganggu waktunya
mam

Sayn ingin bimbingan skripsi
dengan mam har ini, di jam
berapa bisanya va mam? A

“-‘

Waalalkumsalam
Saya di kampus ya harl inl

Sekitar Jam 10 temui saya

Maaf mam, mam nanti dimna va
mam?

Saya nantl dirvang dosen ya nak

Bawa hardcopynya blar saya ttd '\
s

va
s )
w Balk mam, terimakasih banyak

ya mam@ A

Figure 4.17 emoji to emphasize the message object
In Figure 4.17 the screenshot demonstrates the use of emojis in conveying
messages through WhatsApp. The delivery of messages is adapted to the situation
at hand, rather than adhering to structured patterns of message delivery. However,
it is important to use objective language that can be logically interpreted even if it
contains some degree of flexibility, as with the delivery of the message above
using emojis. It is recommended to use sentence structures that focus on the

discussion’s topic as a way to ensure clarity.

Saya ingin bimbingan skripsi
dengan mam hari ini, di jam

berapa bisanya ya mam? A

When discussing topics in online conversations, cropped images often take
on a significant role, conveyed through the use of emojis. As is widely recognised,

emojis are frequently utilised when communicating online, particularly on
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WhatsApp. Nevertheless, the above statement was composed with a deferential
tone as it was intended for a lecturer. This individual is a crucial figure within the
lecture, deserving of respect and admiration. When communicating with elderly or
important individuals, a direct message outlining the purpose with the aid of
courteous emojis can effectively convey the intended message to the recipient.
Bear in mind that communication with lecturers should always be conducted in a
professional and formal manner. So when crafting a message to a lecturer, it is
essential to utilise polite, direct and concise language.

When communicating with elderly or important individuals, a direct
message outlining the purpose with the aid of courteous emojis can effectively
convey the intended message to the recipient. Emojis may aid in expressing
feelings or intentions without subjective evaluations. They tend to be used in
messages, especially to close acquaintances, although not commonly. Emojis may
assist in displaying a positive mood while also substituting some text.
Nonetheless, not every text warrants the use of emojis; sometimes plain text
suffices. Ultimately, personal preference and the particular situation dictate
whether emojis are utilised in a message. The use of emojis is popular and
advantageous for individuals who appreciate them.

a. Use of emojis to make messages more interesting
Emojis represent facial expressions to enable individuals to convey
their feelings. When used to symbolise emotions or to emphasise the
meaning of a message, they draw attention and enhance online
communication. On WhatsApp, emojis can convey the emotions

experienced during a face-to-face conversation. The inclusion of emojis in
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communication can substantially augment the clarity of what you intend to
convey. Emojis are sometimes added to WhatsApp messages to enhance
the content. Just including a few emoji faces can help express a certain
message and purpose when communicating non-verbally. Emojis are
described by Koch et al. (2022) as brief, visually stimulating digital icons
that are utilized to convey emotions or send messages. This usage has
become increasingly popular in recent times. With approximately six
billion emojis sent on social media alone every day, emojis have become a
significant component of our online communication.
3. Interpretant
When a representation is perceived, a cognitive process referred to as an
interpretant occurs, which could lead to comprehension or understanding of the
item that is being represented through the representation. Essentially, an
interpretant is an individual who utilises a symbol and construes it to a specific
interpretation or implication that they possess in their mind relating to the item
that the symbol refers to.
3.1 Formation of meaning conveyed in whatsapp conversations
Meaning arises from the relationship between a sign and the object it
represents. Our subconscious processes information from a WhatsApp
conversation, deducing and summarising it into a particular meaning. Emojis
contribute to shaping meaning when combined with a sentence, and the
interpretant is the product of the sign and the object. Charles Sanders Pierce's

renowned theory, comprising of three trichotomies, proposes that significance
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must be interconnected to enable complete and well-structured sentence

comprehension.

The process of creating representations involves two components:

language and cognition, which work together to construct concepts in our minds

for comprehending and interpreting meaning. However, language is indispensable

for conveying meaning through communication.

1

Selamat ya dek ivo, semoga
sehat selalu dan lancar sampai
harl ¥ yaa cantik @

lyaa kakak cantk makasih bryk

k@S EAAA

Sama sama dek, bahagia selalu

yio @O ®

Aaman kk jgaa yaa bahagia staly

Sign —> Object —> Interpretant

d

- 9 Selamat ya dek ivo,
@ e semoga sehat selalu | ——>
dan lancar sampai hari

H

Figure 4.18 Relationship of Sign, Object and
Interpretant

The representation of the
conversation is a
congratulation for
carrying out the
engagement and will
continue to the wedding
with the hope that the
beautiful moment goes
smoothly until the happy
day arrives.
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The relationship between the sign, object, and interpretant must be interconnected
to create a representation of the interpretant. Therefore, heightened accuracy in a
person's comprehension is necessary to effectively respond to a sentence. Emojis
can assist in affirming the intended meaning within a given language and
conveying desired emotions during online interactions. For Peirce, the interpretant
is the component that facilitates the recovery of the representamen for a sign from

an object, and is also the consequence of the process of semeiosis or signification.

3.2 Misunderstanding the meaning of emoji use in online interactions.

Inappropriate and inadequately comprehended emoji selections can frequently
result in problems and misunderstandings among users. Employing emojis
imprudently or without grasping their significance can give rise to
misunderstandings or be deemed impolite, though pupils can still depend on the
emojis proffered by apps such as WhatsApp. Even though emojis can at times
render it less complicated for us to articulate our intentions, the receiver of the
message may misconstrue what we mean in other circumstances. This is because
of the abundant selection of emojis available, which some adults struggle to
comprehend completely, especially in online discussions. To evade
misinterpretations, it is vital for users to utilise emojis prudently and grasp their

usage context.
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Table 4.17 Misunderstanding of the use of facial emoji

Acta apa bro miscall pagl?

Nagak.gpp Kok cuma teftekar

o ®

’ Sl —
Yauds Kalsy ga mau cerite, ki
yu sabarl ya pa '

Kubilang comb tectakan lont!

Wamu tertokan pas aku mau

B noeletak hp di kurslt!! @

oHHe @

The use of emojis that do not fit the context can cause misunderstanding for the
recipient of the message. As seen in the conversation above, the logical
understanding of the sentence may be acceptable, but the inappropriate

application of emoji will lead to a different meaning. The sender says “Gapapa

ki, Cuma tertekan aja” added with emoji ‘-’ (slightly smiling face) then the
recipient of the message replies “Lagi ada masalah kau pit?”” The recipient of the
message certainly felt as if the sender was in trouble for sending a message with
the sentence "distressed” accompanied by a forced smiley face emoji, but in
reality the sender accidentally pressed the phone symbol in the conversation
column. The use of emoji in communication does not have a big debate because
everyone's perception is different in understanding it, so it must be more careful in

its use..
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In online WhatsApp conversations, users convey messages with clear
intentions. However, interpretations of responses may differ due to the use of
inappropriate language, call signs, or emojis. Misunderstandings can lead to
awkward conversations, as they can create a discrepancy between language
perceptions and emoji contexts. As a result, user reactions can be perceived both
positively and negatively. Maintaining a harmonious and controlled conversation

requires avoiding such situations..

Gak tau ntah cukup ntah enggak

berobat )

10§

' o
¥

Santail, mau di tf berapa? 2
o

105
oI
1 Aku serius loh , gablsa diketik
keyboard laptopkuial =s

- |

v

—
| Laptop jJuga capek rin butuh istirahat

__J."

N e

oy g — R
L Tolong kenapa liatkan laptopku, atau
gak aku pinjam latopmu bentar cies

1 00 &

Masih ku pakek untuk ngetik tugas
rin, besok lah ya "1

WhatsApp messages portray senders experiencing unfavourable
circumstances, such as a laptop crash. Emojis are utilised to convey and depict the
sender's emotions, such as frowns and tears. However, the recipient
misunderstands the message, prompting the sender to reply with a laughing emoji,

indicating that individuals can associate their emotions with positive or negative
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emojis as they please. Emojis enable nonverbal emotional communication, but
they might not always be suitable for the context of the chat.

When communicating with new acquaintances, comprehending emoji
usage is vital to prevent misinterpretations. It is essential to match the emoji sent
with the meaning being conveyed and not to confuse the recipient. It is important
to note that the recipient's interpretation of the message can be influenced by the
emoji being used. For instance, a sender's use of a smile emoji might convey
happiness, but the recipient's current mood could be different. Similarly, a crying
emoji does not necessarily indicate that the sender is crying, but can have
alternative meanings, even when things are not going well. Misunderstandings
frequently arise when people employ emojis on WhatsApp, since each user has
their own subjective interpretation. Emojis that express anger may assist the
message's recipient in comprehending its intent, but they are limited in terms of
effectively conveying emotions. Consequently, it is imperative to exercise caution
when using emojis in order to ensure that the message is accurately understood.

It is important to be understanding when sending messages with emojis, as
misunderstandings can easily occur. Choosing an appropriate emoji that
accurately represents your intended emotion is crucial, as accidentally selecting
the wrong emoji can change the meaning of the message for the recipient. For
example, using an angry emoji instead of a smiley face can alter the overall tone
of the message. Additionally, emojis, such as crying or laughing emojis, can have
multiple meanings and may not always be indicative of the literal emotion being
experienced. Different individuals may interpret emojis differently, leading to

misunderstandings in communication. While emojis can express anger, they can
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also be understood in other ways by the recipient. It is important to recognize that
emojis have limitations and to be mindful of potential misunderstandings when
using them on messaging platforms like WhatsApp.

This statement can also arise when many people use negative emojis, not
because they are shedding tears, but because crying emojis signify adverse
situations. Similarly, positive emojis, such as laughing emojis, indicate a state of
happiness, amusement, or positive emotions, rather than just laughter. People use
them in various emotional and funny situations. In accordance with the research
of Dresner and Herring (2010), informal terms and emoticons should not be
utilised in formal writing or to convey weighty subjects. Such informal language
may result in misunderstandings or conflict. ~As online communication
increasingly employs visual cues, it is likely that the use of emojis and other
symbols will rise. Additionally, this trend may influence writing habits. If this is
the case, the main explanation is that visually presented forms of writing have a

more intuitive appeal.

B. Discussion

This section described the findings presented in the earlier section. This
research discusses the theory of Charles Sanders Peirce (1830-1941), who views
human life as a mixture of signs, and how these signs are used in representation.
Peirce uses the concept of semiosis to illustrate that everything in this world is a
sign that involves three stages of meaning, namely sign, object, and interpretant.
A sign is something that can be accepted by the five human senses and represents

something else. The object is what the sign refers to, while the interpretant is the
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concept of thought of the person who uses the sign and gives meaning to the
object that the sign refers to. In Peirce's semiotics, signs are important elements
that humans use to understand and communicate with the world around them.

The results of the study include data on the types of yellow face emoji
commonly used in the WhatsApp application. A total of 16 face emojis were
found in user conversations conducted between July and August 2023. The
research has found that face emojis can effectively convey a variety of emotions.
For positive emotions, emojis can be used to express happiness, entertainment,
love, relaxation, and moved. On the other hand, emojis can also emphasize
negative emotions such as sadness, stress, fatigue, boredom, disappointment,
anger, and the desire to give up during online interactions in WhatsApp chat
rooms. The use of emojis is considered important in communication as it helps to
clarify the meaning of the message. However, it is crucial to use emojis
appropriately, as careless use can lead to misunderstandings and conflicts among
WhatsApp users, which can ultimately damage relationships. Therefore, users are
advised to pay attention to the meaning conveyed by different emojis and use
them according to their intended function.

Emojis on WhatsApp are used as a language that has various categories, such
as facial expressions, animals and nature, food and drink, activities, travel, places,
objects, symbols, and flags. Internet users use these emojis in conversations in
WhatsApp text fields. The most widely used emojis are happy facial emojis and
human emojis, with a percentage of 59%. Internet users can use emojis to convey
their emotions and feelings in an original way. This method of communication

shows the openness of individuals in expressing feelings and emotions in public.
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The purposes of emoji use include expressing feelings (59%), combining emoji
and verbal text (23%), expressing thoughts and ideas (10%), and using emoji and
verbal text in conversation (8%). Emojis are used primarily to express feelings
and emotions in conversations on WhatsApp, and facial expression emojis are the
most popular type. The emoji feature facilitates the delivery of messages and the
understanding of messages by recipients. To understand emoji usage,

communicative and lin



CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion

Based on the results and data analysis, the following conclusions were drawn

by the researchers:

a. Based on research conducted using conversation data on WhatsApp,

b.

there are several types of facial emojis that are most commonly used.
These emojis can convey a wide range of emotions, both positive and
negative. Among the most frequently used positive emoji types are
those that express happiness, cuteness, emotion, and love. Meanwhile,
there are also types of emojis that express anger, disappointment,
sadness, and bad conditions. This study found that the use of emojis is
very effective in conveying emotions during online interactions on
WhatsApp. However, while emoji use is considered important in
communication, it is also important to use emoji appropriately.
Careless use of emojis can lead to misunderstandings and conflicts
between users, which can damage relationships. Therefore, it is
advisable for users to pay attention to the meanings conveyed by
different emojis and use emojis accordingly.

The process of nonverbal communication in online interactions has the
purpose of providing information in the form of conveying the
message to be conveyed, and emojis are used with the aim of
expressing emotions when the process of conveying messages to

recipients is more precise. The application of emoji supports the

76
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message to make communication more interesting and expression can
be represented by the use of emoji in accordance with the functional
context of the emoji choice.

c. Emojis can make it easier for recipients to perceive the meaning of
messages, minimising misunderstandings in online interactions and
making communication more effective.

B. Suggestion

1. Semiotics will help us discover more sign systems within and even in
nature when we study languages such as social, communication,
transport and society.

2. Whatsaap users are advised to use emoji according to the needs and
purpose of sending messages in online interactions. This is very
important to avoid misunderstandings in the interpretation of messages
by communicants.

3. For researchers who will research in the same field, with all the
shortcomings and limitations, the results of this study are information
that can be used as a reference for further research. Therefore, it is
hoped that researchers will test other aspects so that they can

complement knowledge in the same
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APPENDIX 1 list of emoji types and meanings

No Figure Semiotic Meaning
1 Fitry Ramadhani Figure 4.1 is the use of the Smiling-
St s ol Happy Face, meaning genuine
orclrnaedadabatalaiay happiness which is a warm and
e positive feeling, often wused in
b conjunction to convey a high level of
*.l-._i_ ¢ | happiness. the wide happy smiling
’____m,,_ﬂ_ '; face emoji is perfect for describing
ﬂ(*_ --'4 the feeling of pleasure due to a mood-
enhancing circumstance.
2 Nurul Sofyra Figure 4.2 is the use of smiling and
P loving face emojis, which are used to
13’ support  messages  filled  with
l""’“.l excitement about beautiful things,
e ppmiis especially those close to feelings of
OO love. Like the text above expressing
i adnasior congratulations on the engagement,
which is one of the most beautiful
moments in life.
3 Fasya Putri Randiya Figure 4.3 is the use of a laughing
face emoji with a slightly open
mouth, with a little sweat indicating




Batul jsrg Lata dela

Crang baca, mana lat selarah
2 dia@®
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the actual situation in a crisp or
boring chat condition but trying to
stay calm so that there is no
misunderstanding between  the
recipient of the message and the
message can be conveyed when

interacting online.

Nurpadillah Nasution

Figure 4.4 illustrates the use of the
laugh out loud emoji, usually used
when talking about something very
funny or because of something
randomly said. This emoji is not
suitable for sending to people who
are respected or people you just met
because it can cause awkwardness in

communication.

Nadila Natasya

Wirpakorya bina Tapi cobl Tany sk
Ingilan

fyn bang nantl o tanyak lagl

Yang penang jangan lupe i bxwn

PAYSAAEAN yang Wiy, ok

Oks bang

My bosok o8 jam hempe
becangkavya banyg

Jarns O peling lama bits snggu ye dk

e bang

Makunit v Bang Informasiye

Figure 4.5 is the use of a face emoji
with winking eyes, indicating that a
word, sentence or whole message
should not be taken as funny or
serious. Flirtatious intentions can also
have other ulterior motives where this
emoji is used when chatting in a
relaxed atmosphere or
communicating with people who

rarely chat with us using this emoji is
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proven in conversations to make the
atmosphere seem relaxed and can
create a fairly polite attitude or like
there is an intention to get along with
the interlocutor and leave a good

impression.

Angellia Bhenani By

:

Ao
Omn nakn'm

Ldh jam 12 inl, phooo
Maal di halat mak

Nir lngl pulang = 4

Nawan begal loh bog
-

Iy mak o masu plg

3
Kok bim sampe” bg 777 Mau d
jemput ayah kau yax \

! -
. » A

Iy mamakku sayseyg 0l pulang’ g it

~

Wi
T— - !z
-~

Oridinga blg maw piy

-~ e g

L

Figure 4.6 is the use of the Kissing
with love emoji, usually used to send
messages to loved ones such as
parents, lovers or like something. In
the conversation above, it can be
captured the affection of a child to his
mother, so the selection of the emoji
kissing with a gust of love occurs

naturally in conveying the message.

Hairunnisa Aulia Putri

Ansalamualolkum dek
Masuk mana [adeya?
Waalakum salam kak

Tetop ur kak

Tes mardiel ¢ vin@®

Masyaalah adok hakas

Barwok belyar y ek, semogh

s ®

Slap Kak, udlah belsfar noek ks
-
-

Mantag lah, jangan ngoe-game
-
M0 ya bos e

f lyn kkakhu yang cantos

Figure 4.7 is the use of the face
emoji with sunglasses, where this
indicates someone who feels cool and
other interpretations as if they can
handle something with confidence.
As seen in the conversation above
when an older brother advised his
younger brother to study when facing
the exam test the younger brother
replied to the message casually and
confidently that he had studied and
was ready to face the upcoming exam

test.

Heny Ristianti

Figure 4.8 is the use of a teary face

emoji as if crying, this emoji can
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signify different meanings depending
on the object of the sentence used or
the context of the message being
discussed, namely this emoji can
signify sadness that can still be held
back and can signify feelings of
emotion because of happiness. So
the use of the teary face emoji can
convey emotions with a hint of

sadness but signifies happiness.

Sausan Sabila

Gitu yo bab go wak”, padahal aku
Y pengen makan steak dart

pomalam
SRR -~

SOl slape gemau Ikutyg

i

Namanyn aku mau pulang Xampoeng

Dkeylah next time ya batehh

Figure 4.9 is the use of a mocking
emoji, which indicates that someone
is joking but almost crossing the line.
with a tilted head, extended tongue,
and a wide grin with a negative
gesture that expresses a mocking or
teasing expression. However, this
goes back to the context of the
conversation whether it is negative or
positive. However, the meaning of
the message is only known by those

who have a friendship relationship.

10

Thalya Marcanda Tarigan

Figure 4.10 is the use of a cold
sweaty face, generally associated
with feelings of sadness, hurt,
frustration, and disappointment.
Similar to the Crying Face but the
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Gk wmt abdoh st anak bvlas 1

| —
Kennpa beb?
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presence of sweat makes this emoji
can be interpreted as fatigue. as in the
text message above that a teacher is
unable to deal with grade 1 students
who are very active in class so a
teacher feels tired of dealing with
chaos in the classroom due to a lack
of understanding in handling learning

in the classroom.
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Figure 4.11 is the use of the loud
crying emoji, this indicates a deep
feeling of sadness such as losing
something you like, a very bad
situation or an unbearable pain as in
the example message above, it is
clear in the delivery of the expression
that the sender of the message is
feeling deep sadness due to extreme
pain, so the crying emoji can
represent its function naturally

according to the intended object
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Figure 4.12 is the use of a neutral
emoji, this is used to show
indifference or a state of not being
impressed by something. the face is
expressionless because there is a
slight sense of annoyance and boring
conversation because the message
response is not as expected, so the
neutral face emoji can describe a cold

situation.
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Evi Indiani

Figure 4.13 is the use of Unamused
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face and smirking face: has a
variety of meanings, especially for
negative feelings, such as
displeasure, annoyance, and
dissatisfaction. This emoji shows a
face with horizontal eyebrows, eyes
turned to the left, and a slightly
pouting mouth. Unamused face and
smirking face emoji, which can show
sarcasm or an expression of
disappointment  when  what s

expected does not match reality.
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Cania Henfaridja Alya

Figure 4.14 is a use of the worried
face emoji, which shows worry about
something. Not only does this emoji
communicate worry but also shock
and fear, the raised eyebrow emoji
with a wide frown can connote an
expression of sadness or tension,
including worry, anxiety, or even

disappointment.
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Figure 4.15 is the use of Angry and
pouting face emoji, These two
expressions are often used together to
convey anger, Angry Face shows
wide open eyes with downward
slanted eyebrows and a pouting
mouth. This expression can easily be
interpreted as someone being angry,
upset, annoyed, or humiliated. It

shows negative feelings such as the
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emotions felt when seeing or feeling

things we don't like.

16

Reni Safira

Figure 4.16 is the use of the Tired
face and weary face, While meant to
represent fatigue, these emojis
usually convey varying degrees and
tones of frustration, sadness, joy, and
compassion, as if unable to cope with
how great someone or something is.
tired and unfit emoji, this emoji
signifies exhaustion due to the
pressure of problems that can no
longer be done due to increasingly
hectic activities.
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Appendix 2 interview with whatsaap users

INTERVIEW WITH UMSU STUDENT

A. assalamualaikum, good afternoon. sorry to interrupt your time. my name is
zihan puspita ningrum, I'm an umsu student of English education
programme. may | know your name?

B. My name is Susan from the English education study programme 4th
semester, how can | help you?

A. my goal is to interview you to ask what you think about the sign on the
whatsaap application in the form of emoji as an intermediary for sending
messages on whatsaap for the purposes of my final project. are you willing
to provide an explanation of this?

B. Well, I'll explain how far I've thought about it. Before that, may | know the
title of your research?

A. Well, let me explain, my title is HOW EMOJI AS A TOOL FOR
DIGITAL COMMUNICATION AFFIRM MEANING IN ONLINE
INTERACTIONS: A SOCIAL SEMIQOTICS. In this research, 1 will find
the meaning contained in various forms of facial emojis according to
Charles Sanders Peirce who is a semiotics expert, and also make the
meaning of the emojis. The semiotic expert, and also make meaning and
describe it based on its functional context.

B. oh I see, well you show me the face emoji then I'll describe it according to
my views

A. Okay, but first I'd like to ask you about how good the emoji feature is at
conveying messages on whatsaap?

B. | think it's great, because emoji in messages can help us to express our
feelings such as sadness, laughter, crying, happiness, and others that we
can only express through text. but we can express our feelings and convey
messages with the emoji feature.

A. al raight susan, so what do you think is your favourite emoji?

B. I'm more interested in happy emojis such as emojis that express happiness
for example smile emojis, laughing emojis or smile emojis with lots of

hearts. | feel a good mood when sending that emoji and the recipient also
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responds well then it will create a good relationship and the state of the
conversation that is established becomes a warm one.

. Well, how do you respond to using emojis with the messages you send?

. The use of emoji in online interaction is as a complement to my
conversation, where | describe the feelings | expect in the hope that the
recipient of the message can understand the meaning of the message | send
by being supported by the emoji according to its functional context, so that
there is no misunderstanding to the recipient.

. Do you think the use of emoji has its difficulties?

.| don't think there are many difficulties in using emojis, such as being
confused about choosing the right emoji according to the message we send
or accidentally sending the wrong emoji. it all depends on everyone's
tastes and opinions because people's opinions also vary. it's just that
sometimes people misunderstand what we mean by the emoji. You only
need to send emojis that suit the person you are chatting with, don't send
inappropriate emojis to just anyone because it will be considered rude.

. waw, I'm very excited about your answer. and the last question what type
of emoji do you use most often?

.| prefer happy emojis or positive emojis. but I use laughing emojis,

smiling emojis, smiley emojis with a lot of heart, moved sad face emoyjis,
mocking face emojis, and cool face emojis more often. the use of emojis
depends on my taste if | want to use emojis while chatting, if I don't need
emojis, | don't add them.

. Well susan, Thank you very much for all the opportunity and the answers
you have provided that you have given about the use of emoji. May you be
given health and ease in your studies. Assalamualaikum susan...
Waalaikumsalam kak zihan, I hope you finish your studies quickly and
graduate on time ...

. amen, thank you susan, may your studies also be facilitated until
completion, keep up the spirit
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INTERVIEW WITH WHATSAAP USERS

Good afternoon sis, | am zihan puspita ningrum, a student of UMSU
smester 8 English education study programme. Firstly, can you introduce

yourself?

. Good afternoon, my name is Elsa Christin hutagaol student of HKBP

nomensen university final semester.
Okay, firstly, my goal today is to find out more about what you think
about using emoji when using emoji.

Alraight sis, so what can | help you with?

A. Well, let me explain, my title is HOW EMOJI AS A TOOL FOR

@

DIGITAL COMMUNICATION AFFIRM MEANING IN ONLINE
INTERACTIONS: A SOCIAL SEMIQOTICS. In this research, | will find
the meaning contained in various forms of facial emojis according to
Charles Sanders Peirce who is a semiotics expert, and also make the
meaning of the emojis. The semiotic expert, and also make meaning and
describe it based on its functional context.

Okay, your title is pretty good, I'll try to give you my best response.

A. Almost all students use android and communicate through digital media,

what do you think about online interaction through social media,

especially whatsaap?

. In my opinion, the use of digital media really helps us to interact with each

other even from a distance and relationships can still be established even if
we are not face-to-face. We can still exchange messages or make phone
calls and video calls. So the presence of digital media, especially
whatsaap, is the best medium to greet and exchange messages at this time
in my opinion.

Talking about messaging on whatsaap, how often do you use the emoji

feature when interacting online?

. Almost every day | use whatsaap and interact in the chat column to

connect with the people closest to me, especially campus friends or my

parents. And not infrequently when sending messages | also add emojis to
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the sentences in my messages as a description of the feelings | feel at that
time and also the advantages of these emojis can reinforce the meaning of
the message | send so that the recipient can receive the message better.

. Furthermore, what are your thoughts on the use of emojis to combine well
with the message being conveyed?

. In_my opinion, when we are going to send a message we must first
understand the forms of emojis that exist, then when adding emojis to the
text of the sentence to be sent we must know in advance what is the
purpose of the sender so that the emoji chosen can support the sentence of
the message to be sent so that between the sentence and the emoji will
produce a product called the meaning of the message received by the
recipient of the message in describing the feelings or expressions of the
sender. | think emoji is a very interesting thing in indirect communication
today.

. Regarding the product (meaning) between sentences and emojis, do you
always use emojis when sending messages to everyone?

. Oh of course not, when | will use emojis in the messages | send | look at
who | will send the message to, if I will chat with lecturers or people who
rarely communicate with me then | only use clear and polite sentences
without emojis, but if it is to friends or closest people I will easily send
free messages with emojis added to make the atmosphere warmer and
more entertaining. | prefer to send messages using emojis sometimes but
not often like literally every text | use emojis some texts need emojis but
also don't need them

. Do you think the use of emoji can make communication go smoothly/ and
what kind of emoji do you usually send?

. The right emoji can be fused with the sentence that matches the emoji, so
that expressions such as happiness, sadness, feelings of dislike, even
disappointment and emotion can represent these expressions well if the
user chooses the right emoji and can be conveyed properly, so that there is

no misunderstanding between people.
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A. Well, thank you very much for your time on this occasion, | will make the
best use of the data.

B. Okay, thanks again, I'm also happy to be able to help friends, and provide
ideas that | have, keep up the good work zihan, hopefully he will finish his
studies quickly.

A. Okey elsa, | hope you also quickly complete your studies on time, thanks

again.

Information

A. The Researchers

B. Nomensen Student
¢ Name : Elsa Christin Hutagaol
e Class/semester : 8 A Morning

e Major : Administrasi Publik
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