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ABSTRACT

Firly Oktaria sari. 1702050071. The Students’ Perception of Information
Services in Increasing English for Language Literacy Interest. English
Education Program. Faculty of Teachers’ Training and Education.
Universitas Muhammadiyah Sumatera Utara. Medan. 2024.

The research of this study to know student’s perceptions of Information Services in
Increasing English for Language Literacy Interest. Methodologically this study is
qualitative research trying to find, analyze and interpret the data found through the
study of documents, and interviews. The Subjects of this study were five students.
The findings of this research there are seven different, namely: (1) In the students'
perception of procurement collections and library facilities is mostly a non-party
foundation, in addition to donations from students, teachers, alumni and the relevant
agencies, (2) In the same perception management students of library materials in the
library UMSU conducted through the inventory, classification, cataloging, and the
preparation of books, (3) In the perception of student services at the library
circulation include: service borrowing and returning books, manufacture a
membership card and membership card renewal; (4) In the students 'perceptions of
students' increased interest in reading in the library driven by three factors, namely: a)
Excellent service library clerk, b) Intensity lecturer assign tasks to students, and c)
Comfort room of the library. In general, it can be concluded that the students
'perceptions of library condition relatively good, both in terms of procurement of
collections and facilities, management of library materials, services circulation of
library materials, and improvement of students' reading interest.

Keyword: Students’ perception, Literacy, Information Service, Library
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CHAPTER I
INTRODUCTION

A. Background of the Study

Learning is a term that is often heard, observed, and also analyzed the
process and results. Learning is a series of processes that involve various things
that are owned by individuals, especially the involvement of the five senses which
have an impact on the benefits for individuals who do it. Learning can also be
interpreted as an activity or activities that have implications for a change,
concerning knowledge, attitudes and skills. Learning is also believed to be a
complex action and behavior (Dimyati and Mudjiono, 2010), in the sense that a
person's learning process will go through a series of complex stages while
involving various efforts and efforts, both psychological, social and also the
articulation of skills.

Learning is not subjects, but also mastery, habits, perceptions, pleasures,
interests, social adjustments, various skills, and aspirations (Hamalik, 2010).
Interest in learning is one aspect of the psychological factors affecting individuals
in learning. Because with interest someone will have a preference and a sense of
attachment to something or activity without anyone ordering (Djamarah, 2008).
Interest in learning has a big role in learning, because interest in learning is one of
the keys to the activity of a learner. Likewise with students as learners, with an
interest in learning will have implications for the process and learning outcomes.

In general, the factors that affect interest in learning are categorized into

two factors, namely factors from within and factors from outside the individual.



Internal factors are factors that are able to foster one's interest because of
self-awarenesswithout coercion from others such as emotional factors,
perceptions, motivation, talents and mastery of knowledge. While external factors
are factors that are able to foster one's interest due to the role of other people and
the environment around them such as family environmental factors and social
environment.

Based on data compiled by kompas.com, it is known that Indonesia
occupies the 81st position out of 111 countries in the English Proficiency Index.
From the results of the English Proficiency Index (EPI) report, the English
proficiency index annually becomes a reference for English proficiency in regions
and countries in the world. By 2022, 2.1 million people studying English in 111
countries and territories will take the test. The results of the average EF Set score
in each country can be classified as very high, high, moderate, low and very low
(Kompas.com 2022).

English is as an international language use as a tool for communication in
daily life and academic activities. In Indonesia, English as foreign language is
formally teach in school from junior high scholl until university. Language
function as comunication tool so that the language has central function is assist
the intelectual, social and student emotional are reflected towards language, which
is the grammar it self (Harisma dan Berutu, 2020).

Such shortages have their origins in the secondary school context, where
the number of students enrolled in higher level English courses is showing a
declining trend (McPhan, Morony, Pegg, Cooksey, & Lynch, 2008). In addition to

this, McPhan et al. reported that students’ lack of interest and liking for English



during their middle school education was one of five factors that contributed to
this decline, the other factors being their previous achievement in nglish, their
English self-concept, and their perceptions regarding the usefulness and difficulty
of English.

This paper seeks to address the problems associated with the national
skills shortage in English through a review of factors that may contribute to
secondary school students' interest in language literacy. Adults who are literate in
language must be able to interpret and critically evaluate the messages conveyed
(Gal, 2003). For example, they need to be able to recognize bias as a possible
source of error in media coverage of survey data. Models have been
conceptualized that describe literacy development in learners (Gal, 2002; Watson,
2006). In the literacy model, Gal (2002) identifies several key knowledge bases
that are important for literacy development. He concluded, however, that such
knowledge was of little consequence if one did not apply this knowledge.

Gal’s model of language literacy, therefore, included a dispositional
component: A statistically literate adult should possess a readiness to criticize
messages that contain statistical elements. Such a disposition, he argued, emerges
when a person has a belief in their capabilities and an interest and willingness to
engage in statistical thinking. In her model of language literacy development,
Watson (2006) also included dispositional elements, under the broader category of
task motivation. These dispositions included skepticism, imagination, and
curiosity. It is argued that the dispositions identified by Gal and Watson are
themselves developed as a result of positive emotional learning experiences with

data.



Such experiences formally commence in school and reach necessary levels
of sophistication towards the end of middle school, where it is argued dispositions
are less likely to change. The development of positive affect in the middle school
years is therefore a prerequisite to the acquisition of dispositions necessary for
language literacy. It is also argued that the development of positive affect in the
middle school has a considerable bearing on the subject choices that students
make in senior secondary and tertiary contexts, thus influencing later skill
shortages.

The term literacy can be defined as the mastery of simple and practical
skills which bring a profound enrichment and ransformation of human thinking
capabilities (Belshaw, 2012). New literacies have evolved or have been re-defined
for a life- long learning perspective (Kastis & Carneiro, 2009). It should be noted
that in the realm of learning, literacy skills are important abilities that must be
possessed by every student. Literacy skills are needed in order to master various
subjects. In order for students to achieve the goals of each subject (covering
mastery of the domains of knowledge, skills and attitudes) they must have literacy
skills. Thus it is clear that literacy skills are not limited to cognitive abilities, but
abilities that are more complex because they include social, linguistic, and
psychological aspects.

Sudarsono (2006) found that because information can be accessed easily
using the internet, some people violate the role of the library and the library itself.
Because the internet can help people find information more quickly, access to
library collections is getting worse. However, Sudarsono (2006) states that the

condition of libraries in Indonesia, both school and university libraries, has not



fully supported the needs of teaching and learning activities in schools. Diem
(2011) also stated, "Collaboration between teachers and school librarians or
experts in a particular field in utilizing meaningful learning resources can
encourage effective learning." The teacher as one of the facilitators in the student
learning process can facilitate students in using the library to improve their
English literacy skills.

Based on the results of observations it is known that there are very few
visitors to the library every day. Obtained from the secretariat, it was found that
the number of library visitors in June 2023 was 24 students English Education
Department of FKIP UMSU in semester VII and in July 2023 there were 31
students English Education Department of FKIP UMSU in semester VII.
Universitas Muhammadiyah Sumatera Utara students, especially English majors,
do not fully have language literacy in English. Most students understand reading
and writing, but literacy requires a deeper understanding such as understanding
the contents of each reading and being able to implement it properly. Compared to
students' Indonesian literacy, their English literacy is considered much lower. In
addition to the low interest in reading in the library, not all tertiary institutions
provide a complete and comfortable library for their students, even though in
many developed countries libraries are designed in such a way as to be a home for
their students. Because through the library a lot of information that can be
accessed. Students feel lazy to go to the library because now they can access a lot
of information through the internet. In line with the research of Dongoran and
Febriyana (2020) Universitas Muhammadiyah Sumatera Utara, this library still

has several deficiencies in terms of providing services and facilities which cause a



lack of number of visitors to read in the library. The incomplete number of book
collections causes students as visitors to feel dissatisfied and reduce their interest
in reading.

Based on the problems above, a study will be conducted entitled "The
Students’ Perception of Information Services in Increasing English for

Language Literacy Interest ".

B. Identification of the Problems

Based on the above background, several problem identifications will be
found, namely:

1. Inadequate information services in increasing language literacy in
students at UMSU.

2. Students do not fully have English literacy, as evidenced by not all
students who are interested in using and reading text in English.

3. The students don’t fully master sufficient vocabulary to understand the
English

4. Most of students rarely go to the library because the library is

overcrowded, so they don't have a place to study

C. Scope of the Problem

The limitation of the problem in this study was students' perceptions of
information services in increasing interest in English literacy. So this research was
limited information services in the form of a library at Universitas
Muhammadiyah Sumatera Utara to students' English Education Department of

FKIP UMSU in Semester VII.



D. Formulation of the Problem

Based on the identification of the problem above, several problem
formulations found to be used as a reference in this study was:

1. How are students' perceptions of information services in increasing
English for language literacy interest?

2. What makes the students English Education Department of FKIP
UMSU in Semester VII lazy to UMSU library?

3. What is the reason students English Education Department of FKIP not
read or do assignments in the UMSU library?

4. How the students don’t fully master sufficient vocabulary to

understand the English?

E. The Objective of the Research

The objective of the research had the following objectives was to find out
students' perceptions of information services in increasing English for language

literacy interest.

F. Significant of the Research

The benefits of this research were as follows:
1. Theoretical
This research can be a reference material for educators to be able to apply
information services to increase student literacy. Universities can provide
information services in the form of libraries so that language literacy,
especially English students.

2. Practical



This research can be input and contribution of positive thinking in order to
improve the quality of learning, including increasing student literacy. This
research is expected to provide information material for further research.
a. For Universities
This research provides input to universities to be able to evaluate
information services for students in order to increase student
literacy.
b. For Teachers
This research can provide input to educators to be able to provide
perspectives to students on how important literacy is for students.
c. For Researchers
Researchers can make additional insights in the field of literacy,
especially English.
d. For Further Researchers
Future researchers can use this as a reference and reference to

improve their research.



CHAPTER 11
LITERATURE REVIEW

A. Theoritical Framework

1. Definition of Perception

Perception is a process in which we comprehend, develop, and create
rangsang in our environment (Akbar, 2015). The key distinction between the two
main theories of perception is emphasizing each gives to the role of sensation and
higher cognitive process perception. Slameto (2003) found that perception is
process to input message or information to human brain by the human perception
that continuously make relation with environment. This relation is done by the
five senses those are senses of sight, sense of feeling, sense of smell, and sense of
touch. According to Robbins (2003) perception as the process taken by individual
to govern and to interpret perception of sensory to give significance in their
environment.

Perception can be defined as our recognition and interpretation of sensory
information. Perception also includes how we respond to the information. We can
think of perception as a process where we take in sensory information from our
environment and use that information in order to interact with our environment.
Perception allows us to take the sensory information in and make it into
something meaningful. Perception is defined variously by different scholars as
Chee (2002) has stated that the reception of stimuli that can be influenced by an
individual’s mental awareness, past experience, knowledge, motivation and
social interactions. The perceptions of an individual eventually give rise to an
individual’s attitudes. Perception can be defined as the process of receiving or

understanding information in a more detailed way. From the cognitive dimension
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of perception, perception is the process by which people attach meaning to
experiences. Perception is the process of giving meaning to the environment by
an individual and is also defined as a response or judgment about an object that
is produced based on a person’s experience and knowledge (Manurung et al,
2020).

Millikan (2004) also states that perception is a way of understanding
natural signs or, better of translating natural signs into intentional signs.
According to Leavit (2002) found that the definition of perception in the narrow
sense is right, how to see something. While generally perception is opinion, how
to define something. Perception is the final process of observation which was
initiated by the process sensing, namely the process of receiving stimuli by the
sense organs, then the individual exists attention, then transmitted to the brain,
and only then does the individual realize about something called perception. In
perception, individuals are aware and can understand about the conditions of the
environment around him and about things exists within the individual concerned
(Sunaryo, 2004, p. 20).

The perception process is preceded by the process of receiving the
stimulus at the receptor, esense. The human sense function itself does not function
immediately after birth, however it will function in line with its physical
development. So he can feel up what happens to it from new and pregnant
external influences feelings that ultimately shape his perception and knowledge
of nature outside (Novinggi, 2019).From the explanation above, the researcher

concludes that perception is process of observing something in the brain to
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interpret it in the from of opinions or feelings that occur based on the experiences
experienced by individuals.

Perceptions in the learning process also include how educators perceive
them. Teacher perception is a professional educator's response to what he does
experience in educating, teaching, guiding, directing, coaching, assessing, and
rotating students in an educational path that is influenced by the beliefs and

feelings of educators (Putri et al, 2023).

1.1 Type of Perception
Based on the explanation from perception Robbins (2003) divides

perception in the three types as follow:
a. Person Perception
Person perception refers two those process by which we come to know
and think about other. Their characteristic, qualities, and inner state. We construct
image of others in ways that serve to stabilize, make predictable, and render our
manageable view of the social world extend to which we attribute stable straits
and enduring disposition to the others people. We feel that we are better able to
understand their behavior and predict their future actions and we use these
nations to guide our interaction which them.
b. Social Perception
Social perception means that trying to understand people whether they are
professional athletes, political, leaders, criminal, defendants, entertainer, or loved
one closer to home is not easy task. Perception does not occur in vacuum instead
we bring to bear prior knowledge that we have structure and stored in our heads
for the processing of new information about individuals. Social life dictates that

we do something more than creatures of the moment. Sustained patterns of
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interaction or social relationship require us to retain information, as the situation
require. Without memory we should react to every events as if it we unique, and
if we did not remember the facts, we should be in capable of thinking or
reasoning.
c. Perception of Situation

Social psycholinguistic views a situation as all the social factors that
influence a person’s experience or behavior at a given time, and give a place. It is
an interaction of time and space within which we act in specific ways. The
situational contest in which stimuli occur has consequences for their
interpretation. Any one of multiple words may emerge. Depending on which
stimuli we register. The linkage we make among these stimuli and our

interpretation of the stimuli.

1.2 Concept of Perception

a. Indicators of Perception

According to Robbins (2003) there are two indicators of perception:

1) Acceptance / Reabsorption
The process of acceptance or reabsoption is indicator of perception in
physiology stage, it is about the function of the five sense in grasping
external stimulus.

2) Understanding / Evaluation
The external stimulus that have been grasped will evaluate. It is a
subjective evaluation. It will be different perception of each person in

environment.
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b. General Characteristic of Perception
General characteristics of perception which is contained in the sensing
process in the way interpreting against an object by Shaleh (2004) described as
modality, dimensional place, dimensional time, contextual structure, and the
meaningful of word. The explanation of the general characteristics are;
1) Modality
Stimuli received should correspond to each sensory modality, namely
the base sensory and each of the sense (light for vision; odor to
olfaction; temperature for flavorings; sound for hearing; properties for
touch surfaces and so on).
2) Dimensional Space
Perception world the nature of space (in space); we can say the top
down, high and low, wide-narrow, foreground to background, and
others.
3) Dimensional Time
The perception world has the dimension of time, such as slow fast,
young old, and others.
4) Contextual Structure
Overall fused, objects or phenomena in the world has a structure that
blends observation context. The structure and context of a unified
whole.

5) The Meaningful of Word

World perception is the meaningful word. We tend to make observations

or perceptions of the symptoms that meaningful and has relation with us.
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c. Factor that Influence Perception

Everyone have different perception. The existence or level of human

perception can be influenced by several factors. According to Sobur (2011), there

are some factors that are considered important influence on the selection of

stimulation and can be used for the perception of people and situation, namely:

1)

2)

3)

4)

5)

6)

7)

Intensity, an intensive stimulation can give more attention than the
less stimulation.

Size, the more big object have big interest then big object which more
easy to see.

Contrast, different object with the other objects that is common will
be more interesting. Many people are aware of it or not, doing strange
things to attract attention. Exceptional behavior attracted attention
because of the difference principle.

Movement, more things more interesting than the silence.

Repetition, repetitive things that can attract attention. However, repeat
too often, can result in saturation meaning and can lose perceptive
meaning. Therefore, the replay value has attracted attention for use
with caution.

Familiarity, things that are familiar or known to attract more
attention.

Something new, new things also attract attention.

d. Changes of Perception

Perception is not something static, but can change. The first change

process affected by the psychological processes of the nervous system in the
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human senses. If a stimulus not change, adaptation and habituation that will
occur affect response to a stimulus is increasingly weak. Habituation tended
psychology from receptor that be less sensitive after receiving a lot of stimulus.
While adaptation is reduced concern if the stimulus appeared many times.
Stimuli that appear regularly are more easily adapted than the appearance of
irregular stimulus. The second change is a psychological processes. The change
in psychology of perception, among others encountered in the formation and
change of attitudes. Attitude is a response. Attitude formation and change in
psychology is usually described as a learning process or as a process of
consciousness (cognition). In the learning process, the focus was on the presence
of external stimuli (stimulus), while in the process of cognition is the main push

or the will of the individual itself. (Sobur, 2011).

2. Information Services of Library

Information services are a form of assistance in counseling guidance that
allows students (clients) to receive and understand various information that can
be used as material for consideration and decision-making for the benefit of
students. Ministry of National Education (2003) suggests that information
services are "services that enable students to receive and understand various
information (such as study, association, career/position, further education)".
Rahman (2003) says that: "Information services are services in the form of giving
students an understanding of the various things needed to carry out tasks and
activities at school and to determine and direct life goals."

Information is an activity within the framework of a school guidance

program to help students get to know the environment that can be utilized both
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for the present and for the future. According to Martin Lumbangaol, information
is the result of processing data that is relevant and has benefits for its users
(Lumbangaol & Ridho, 2020). The definition of information according to
(Tukino, 2020) information is data that is managed into something of more high
value for the recipient to help make a decision.

Prayitno & Amti (2004) information services are "activities to provide
understanding to interested individuals about various things needed to carry out a
task or activity, or to determine the direction of a desired goal or plan. Thus, the
information service is first of all an embodiment of the function of understanding
in guidance and counseling. Purwoko (2008) says "presenting information within
the framework of the guidance program is an activity to help students recognize
their environment, especially about the opportunities that exist in it, which
students can take advantage of both for the present and for the future".

Presentation of the information is intended to provide insight to students
so that they can use the information properly to prevent or overcome the
difficulties they face, as well as to plan for the future. This life plan includes life
in study, in work, and in raising a family. Winkel and Hastuti (2006) explain that
"information services are an attempt to equip students with knowledge about data
and facts in the field of school education, the field of work and the field of
personal-social development, so that by learning about their environment they are
more capable manage and plan their own lives”.

Guidance programs that do not provide information services will prevent
students from developing further, because they need opportunities to learn data

and facts that can affect their way of life. However, given the breadth of
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information available, they must also know which information is relevant to them
and which is irrelevant, as well as what kind of information involves data and
facts that do not change and which may change with the circulation of the wheel
of time.

Thus it can be concluded that information services are a series of
activities in order to provide assistance to students by providing information that
can be used in making a plan for further education. Information services are a
form of assistance in counseling guidance that allows students (clients) to receive
and understand various information that can be used as material for
consideration and decision-making for the benefit of students. Ministry of
National Education (2003) suggests that information services are "services that
enable students to receive and understand various information (such as study,
association, career/position, further education)". Hibana S. Rahman (2003) says
that: "Information services are services in the form of giving students an
understanding of the various things needed to carry out tasks and activities at
school and to determine and direct life goals."

Guidance programs that do not provide information services will prevent
students from developing further, because they need opportunities to learn data
and facts that can affect their way of life. However, given the breadth of
information available, they must also know which information is relevant to them
and which is irrelevant, as well as what kind of information involves data and
facts that do not change and which may change with the circulation of the wheel

of time. Thus it can be concluded that information services are a series of
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activities in order to provide assistance to students by providing information that

can be used in making a plan for further education.

2.1 Information Library Purposes

The implementation of this information service aims to equip students
with knowledge about facts and data about education at school, work and the
field of personal social development. In line with this, Prayitno and Erman Amti
(2004: 259) state that "information services aim to "provide understanding to
individuals who have an interest in the various things needed to guarantee a task
or activity to determine the direction of a desired goal or plan". Rahman (2003)
suggests the purpose of information as follows:

a. So that students know the knowledge about the environment needed to
solve problems encountered related to the surrounding environment,
education, position and social culture.

b. Allows students to determine the direction of his life. Determine what
needs to be done and act creatively and dynamically based on the
information available.

c. Each individual has a uniqueness that will lead to uniqueness in making
decisions and acting differently according to the aspects of each

personality.

Purwoko (2008) says the objectives to be achieved by presenting
information are:
a. Students can orient themselves to the information they get, especially for
their lives, both while still in school and after graduating from school.

b. The students know the sources of information needed.
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c. Students can use group activities as a means of obtaining information.

d. Students can choose the right opportunities in their environment according
to their interests and abilities.

Winkel & Hastuti (2004) explain, there are three main reasons why
information services are a vital effort in the overall planned and organized
guidance program.

a. Students need relevant information as input in making provisions
regarding further education as preparation for assuming office in society.

b. Precise and correct knowledge helps students to think more rationally
about future planning and adjustment demands rather than just following
any wish without taking into account the realities of their environment.

c. Information that is appropriate to their comprehension makes students
aware of things that are fixed and stable, as well as things that will
change with age and experience.

2.2 Information Service of Library Function
Every guidance and counseling service and activity carried out must

directly lead to one or more functions, so that the results to be achieved can be
clearly identified and evaluated. Prayitno (2004) suggests the function of
guidance and counseling in information services, is aimed at equipping
individuals with sharing knowledge and understanding of various things that are
useful for knowing themselves, planning, and developing patterns of life as
students, family members and society. The understanding obtained through
information services is used as a reference material in improving learning

activities and achievements, developing ideals, carrying out daily life in making
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decisions. For more details, various functions of information services will be

explained, namely: understanding, prevention, alleviation, maintenance, and

development functions.

1)

2)

3)

The Understanding Function

The understanding function provides the benefit of being understood by
the client (student), the client's (student) problem, and the "wider" client
(student) environment, both by the client (student) himself, by the
counselor (supervisor), as well as other parties. others (teachers, parents)
who are very interested in improving the quality and development and life
of individuals (students).

Prevention Function

This service seeks to eliminate various things that can potentially hinder
or interfere with the development of an individual's life. Prevention efforts
in the sense of reducing the incidence of problematic conditions in clients
(students), are generally carried out by minimizing conditions of organic
imbalance and stress on individuals and problem solving abilities, self
esteem and group support.

The Alleviation Function

The alleviation function is often regarded as the core and pinnacle of
guidance and counseling services. The alleviation function seeks to
resolve client problems so that these problems are no longer an obstacle or

cause certain harm to the development and life of clients or students.
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4) Maintenance and Development Functions
Maintenance and development functions are like two sides of one coin.
Both lead to the glorification of all the potential that exists in the
individual and is developed in a positive direction. This function leads to
the general goal of guidance, which is none other than human
glorification through individual development in the four dimensions of
humanity. the four dimensions are:
1) Individuality Dimensions (Individuality),
2) Social Dimensions (Sociality),
3) Morality Dimensions (Morality),
4) Diversity Dimensions (Religiosity).
3. Definition of Literacy
The definition of literacy in a simple way can be interpreted as literacy,
literacy, and skills in reading and writing. However, this is not the case for now
because the need for knowledge in each individual is much different. Nur
Widayani, et al (2016) where reading and writing develop into the ability to read,
write, speak, listen and utilize technology. The demand for deeper knowledge of
education in Indonesia now broadens the notion of literacy. The definition of
literacy now has a broader meaning which includes various other important
fields. Factors that lead to the development of the notion of literacy originate
from the demands of the times, which require more abilities, not only the ability
to read and write.
Widarti, et al (2016) for that literacy culture plays an important role in

this era of globalization. Because that is what led to the development of the
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notion of literacy, the concept of teaching literacy is defined as the ability to read
and write. A person can be called literate if he already has the knowledge to be
used in every activity that demands the function of literacy effectively in society
and the knowledge he achieves by reading, writing allows him to use it for
himself. The definition of literacy has developed in line with the changing times
and has shifted from a narrow understanding to a broader understanding covering
important areas that mean the ability or literacy in technology, politics, critical
thinking, and being sensitive to the surrounding environment.

This of course has developed from its original meaning which was only
defined as the ability to read and write. Mills in Abidin (2015) states that we
have experienced a shift in the wider history of printed text culture, towards a
point where the visual mode is more prominent with the help of new technology.

The wider the concept of literacy, the term literacy has begun to be widely
used in various fields of science in an integrated manner with the field of
language studies. Literacy is then seen as a tool that can be used to communicate
and seek information. In line with the times and develop according to their
respective fields of knowledge.

There are various fields of science that define communication as one of
the dimensions of literacy. This shows that any literacy ability cannot be
separated from the field of linguistics, because language is the main tool for
disseminating knowledge. In its development, literacy in various fields of science
uses various media as a means of communication and the formation of meaning
to understand critically is not only done by using media in the form of language

in printed form. Language is better understood through various communication
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media such as pictures, videos, films, performances and various other media that
support literacy.

According to the Ministry of National Education (2004), literacy is
defined as "skills and knowledge needed not only to be able to just live
financially, but also as something that is needed to develop oneself socially,
economically and culturally in modern life." From the statement of the Ministry
of National Education, literacy is directed to a person's ability to develop himself
in the social, economic and cultural fields of the literacy learning process.

Bosman in Abidin et al (2017) provides an example, namely that the
Encyclopedia Britannica, which has been known in printed form for 244 years,
has now turned into an online version of the dictionary with the help of a
multimedia component. The concept of teaching literacy is defined as the ability
to read and write. A person can be said to be literate if he has essential
knowledge to be used in any activity that demands an effective literacy function
in that knowledge achieved by reading, writing and concluding makes it possible
to be utilized for himself, the advancement of the world of education and society.
According to the Ministry of National Education (2004), literacy is defined as
"skills and knowledge needed not only to be able to live financially, but also as
something that is needed to develop oneself socially, economically and culturally
in modern life."

From the statement of the Ministry of National Education, literacy is
directed to a person's ability to develop himself in the social, economic and
cultural fields of the literacy learning process. In line with the development of

information and communication technology, the notion of literacy is also
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experiencing further developments in this modern era, the term iteration is known
as multiliteracy. C. Luke Kist, in Abidin (2015) states "that multiliteracy is an
ability views knowledge (learning) in an integrative, thematic, multimodal, and
interdisciplinary manner. Based on this statement, efforts to build meaning can be
done with all media that can be approached with literacy that holds meaning so
that knowledge will develop which can be explored and discovered.

Baguley, Pullen and Shrot in Yunus Abidin (2015) view multiliteracy as a
way to understand more broadly the literacy curriculum studied in formal schools
which encourages students to be able to participate productively in the
community. Multiliteracy is a plan that can be used to understand various types
of texts and various media produced by various new technologies that provide
educators with new opportunities in presenting information in the form of the
latest knowledge to students using various texts and media. Literacy learning in
schools is carried out to achieve certain goals. Initially, literacy learning in
schools was only shown so that students were skilled in mastering the dimensions
of linguistics.

The linguistics that students are expected to master include phonemes,
morphemes, graphophonemics, morphophonemics, and syntax. In subsequent
developments, literacy learning is shown so that students are able to master the
cognitive dimensions of literacy including understanding processes, writing
processes, and written discourse analysis concepts. Literacy is the ability to read,
write, speak Listen to and use technology. For that literacy plays an important
role in the development of the era of globalization so that someone can develop

himself in the social, economic and cultural fields of the learning process literacy.
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3.1 Literacy Component

The School Literacy Movement is more than just reading and writing, but
can develop thinking skills in processing knowledge that has been obtained in
reading into print, visual, digital, and auditory forms. This ability is referred to as
information literacy. Ferguson and Clay (2001) describe that the information
literacy component consists of early literacy, basic literacy, library literacy,
media literacy, technology literacy, and visual literacy. In the Indonesian context,
early literacy is needed as the next stage. The literacy components are explained
as follows.

a. Early Literacy

The ability to listen, understand spoken language, and communicate

through pictures and speech which is shaped by the experience of

interacting with the social environment at home
b. Basic Literacy

The ability to listen, speak, read, write, and count is related to the

analytical skills to calculate, perceive information, communicate, and

describe information.
c. Library Literacy

Providing an understanding of how to differentiate between fiction and

non-fiction reading, utilizing reference and periodicals collections,

understanding the Dewey Decimal System as a knowledge classification
that makes it easier to use the library, understanding the use of catalogs to
having knowledge in understanding information when completing writing,

research, work, or solving problems .
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d. Media Literacy
Ability to recognize different forms of media, such as print media,
electronic media, (radio media, television media), digital media, and
understand their intended use.

e. Technology Literacy
The ability to understand the completeness that follows technology such
as hardware (hardware), software (software), as well as ethics and
etiquette in using technology.

f. Visual Literacy
Advanced understanding between media literacy and technology literacy,
which develops learning abilities and needs by utilizing visual and audio-

visual materials critically and with dignity.

Based on the literacy components above, it means that each individual
must have good abilities in literacy. The six literacy points above have an effect
on the implementation of literacy in schools. Stakeholders in schools have an
important role in facilitating all existing literacy components. The literacy
component can be developed for each student and will create a literate
environment in schools, of course this supports the successful implementation of
literacy-based education. In this case, a learning and teaching approach is also
needed that develops these literacy components. This is of course in order to

create a good literacy environment.
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3.2 Types of Literacy
4. Literacy Read Write.

Literacy is the knowledge and skills to read, write, search, explore, process
and understand information in order to analyze, respond to and use written texts
to achieve goals, develop understanding and potential and to participate in the
social environment.

5. Numerical Literacy.

Numerical literacy is the knowledge and skills to be able to acquire, interpret,
use, and communicate various kinds of numbers and mathematical symbols to
solve practical problems in various contexts and to be able to analyze
information displayed in various forms (graphs, tables, charts, etc.).

6. Science Literacy

Scientific literacy is scientific knowledge and skills to be able to identify
questions, acquire new knowledge, explain scientific phenomena, and draw
conclusions based on facts, understand the characteristics of science, and
increase the willingness to be involved and concerned about issues related to
science.

7. Digital Literacy

Digital literacy is the knowledge and skills to use digital media,
communication tools or networks in finding, evaluating, using, creating
information and making use of it in a healthy, wise, smart, accurate, precise and
law-abiding manner.

8. Financial Literacy.
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Financial literacy is the knowledge and skills to apply an understanding of
concepts and risks, skills, and motivation and understanding in order to make
effective decisions in a financial context

9. Cultural Literacy and Citizenship.

Cultural literacy is knowledge and skills in understanding and acting towards
Indonesian culture as a national identity. Meanwhile, civic literacy is knowledge

and skills in understanding rights and obligations as citizens.

10. Increasing Literacy

Literacy is not only limited to reading and writing skills, but also includes
a deep understanding of various forms of existing media and information. For
students, strong literacy is essential to lead a successful academic life and to
develop a productive career in an increasingly complex world of work
(umsu.ac.id). Following is the Importance of Increasing Literacy in Students:
a. Strengthening Education:
Literacy has a central role in student education. With good literacy skills,
students are able to read and understand complex academic texts,
including scientific journals, textbooks, and research articles. This enables
them to access relevant information, analyze and evaluate the sources
they encounter, and generate evidence-based critical thinking. With good
literacy, students can develop in-depth knowledge in their field of study
and produce high-quality academic work.
b. Improving Communication Skills:
Strong literacy skills assist students in conveying thoughts and ideas
clearly and effectively. Good writing skills enable them to organize and

structure ideas, produce cohesive essays and reports, and present powerful
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and persuasive arguments. In addition, the ability to read with good
comprehension allows students to understand messages conveyed by
others, both in academic and professional contexts. In an increasingly
global world of work, the ability to communicate well is essential, and
strong literacy forms a solid foundation for effective communication
skills.

Developing Research Skills:

In both the academic and professional worlds, the ability to do good
research is a highly valued skill. Strong literacy enables students to access
multiple sources of information, evaluate their reliability and relevance,
and integrate the knowledge gained into their work. With good literacy
skills, students can identify interesting research topics, formulate
appropriate research questions, and analyze data carefully. This helps
students to become competent and innovative researchers, who are able to
contribute new thinking and effective solutions in their field of study.
Preparing for a Successful Career:

Strong literacy gives students a competitive advantage in a competitive
job market. The ability to read and understand complex information, write
well, and communicate effectively is highly sought after by companies
and organizations in various sectors. Students with good literacy are able
to interpret policies, understand contract documents, and convey ideas
clearly to superiors and colleagues. Literacy also enables students to
continuously learn and adapt quickly in a constantly changing work

environment, strengthening their career prospects.
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B. Previous Relevant Study
C. Reading Literacies Through Evieta-Based Learning Material: Students’

Perceptions (Study Case Taken from Vocational School — IPB University)
(Irma Rasita Gloria Barus, Marudut Bernadtua Simanjuntak, Ira
Resmayasari, 2021)

The purpose of this study was to collect information about the preferences
of critical vocational students in their reading interests and reading skills.
It 1s very useful to foster interest in reading and online learning to increase
cultural values and social literacy. The reading literacy development
model used is the Plomp model: preliminary research, prototyping, and
evaluation. The EVIETA application, which is online learning belonging
to the Vocational School of IPB University, is expected to fulfill these
goals. Educators are expected to use related applications in their learning
and lead reading and writing movements in schools. The results of the
validation of teaching materials show that the EVIETA IPB application is
important and can be tested. The similarity of this research is to see how
students' perceptions of interest in reading, while the difference in this
study is that the object of the research was taken from school students.

D. Students’ Perception of Digital Texts Reading: A Case Study at the
English Education Department of Universitas Kristen Indonesia (Benny
Hinn Manalu , 2019).

The findings revealed that the participants perceived digital texts reading
positively. They preferred reading digital texts because they were
motivating, interesting, and suite their expected way of reading. The main

problem they encountered in reading digital texts was due to the screen
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light which could irritate their eyes. The similarities in this study are to
look at students' perceptions of a reading activity, while the difference is
that the object of this research is digital text reading.

Factors Influencing The Development Of Middle School Students’ Interest
In Statistical Literacy (Colin Carmichael, Rosemary Callingham, Jane
Watson, lan Hay, 2009).

A content analysis of this literature suggests that interest development in
middle school statistics will be the result of a complex interplay of
classroom influences and individual factors such as: students’ knowledge
of statistics, their enjoyment of statistics and their perceptions of
competency in relation to the learning of statistics. The similarity of this
research is to see students' literacy interest, while the research difference

lies in the object to see literacy in student statistics.

F. Conceptual Framework

1))

2)

3)

4)

Factors that influence perception include Sobur (2011):

Intensity, an intensive stimulation can give more attention than the less
stimulation.

Size, the more big object have big interest then big object which more
easy to see.

Contrast, different object with the other objects that is common will be
more interesting. Many people are aware of it or not, doing strange things
to attract attention. Exceptional behavior attracted attention because of
the difference principle.

Movement, more things more interesting than the silence.
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6)

7)

32

Repetition, repetitive things that can attract attention. However, repeat too
often, can result in saturation meaning and can lose perceptive meaning.
Therefore, the replay value has attracted attention for use with caution.
Familiarity, things that are familiar or known to attract more attention.

Something new, new things also attract attention.

Prayitno & Amti (2004) information services are "activities to provide

understanding to interested individuals about various things needed to carry out a

task or activity, or to determine the direction of a desired goal or plan. various

functions of information services will be explained:

1)

2)

The Understanding Function

The understanding function provides the benefit of being understood by
the client (student), the client's (student) problem, and the "wider" client
(student) environment, both by the client (student) himself, by the
counselor (supervisor), as well as other parties. others (teachers, parents)
who are very interested in improving the quality and development and life
of individuals (students).

Prevention Function

This service seeks to eliminate various things that can potentially hinder
or interfere with the development of an individual's life. Prevention efforts
in the sense of reducing the incidence of problematic conditions in clients
(students), are generally carried out by minimizing conditions of organic
imbalance and stress on individuals and problem solving abilities, self

esteem and group support.
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4)
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The Alleviation Function

The alleviation function is often regarded as the core and pinnacle of
guidance and counseling services. The alleviation function seeks to
resolve client problems so that these problems are no longer an obstacle or
cause certain harm to the development and life of clients or students.
Maintenance and Development Functions

Maintenance and development functions are like two sides of one coin.
Both lead to the glorification of all the potential that exists in the
individual and is developed in a positive direction. This function leads to
the general goal of guidance, which is none other than human
glorification through individual development in the four dimensions of

humanity.
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1) Intensity

2) Sizes

3) Contrasts
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5) Repetition
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Information Services Literacy
1) The Understanding 1) Provides an understanding of how
Function to distinguish between fiction and
2) Prevention Function non fiction reading.
3) The Alleviation Function 2) Make use of reference collections
4) Maintenance and Develop and periodicals.
ment Functions 3) Understand the classification of
knowledge that facilitates the use

of the library

4) Understand the use of catalogs to
have knowledge in understanding
information when completing rese
arch writing, work, or solving
problems

Finding Result:

Students’ have the perception that it is
important to use information services to gain
literacy in education

Figure 2.1 Conceptual Framework



CHAPTER III
RESEARCH METHODS

A. Research Design
The research design is a case study. Arifin (2011) argues that research that

explores an individual, group and so on at a predetermined time is called a case
study. The research that aims to collect and analyze a case or in-depth research on
a unit such as a person, group or community. The goal is to achieve a detailed
description and reflection of an existing phenomenon. Qualitative research is a
type of research used by researchers. Sugiyono (2015) this research includes
qualitative research, a qualitative method is a research method based on the
philosophy of post positivism, used to study natural object conditions (as opposed
to experiments) where the researcher is the key instrument, illustrating

information sources is attempted purposively and snowball.

B. Source of Data

The data sources used in this research were primary data and secondary
data, according to Sugiyono (2019) it is stated that:
a. Primary Data
Primary data is a source of data obtained directly from the original source
(not through intermediary media). Primary data can be in the form of
opinions of subjects (people) individually or in groups, and observations.
The methods used to obtain primary data are observation and interview
methods. Interviews will be conducted with UMSU students who are
resource persons with FKIP semester VII student as respondents. The

questions asked in the interview that will select indicators of students
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perceive regarding information services and literacy. While observations
are made at the UMSU library as part of supporting data in interview
activities, observations are made by observing library visitors, especially
students’ English Education Department of FKIP UMSU in semester VII.
Documentation is also carried out as part of the supporting data to
strengthen the interviews and observations that have been carried out.
b. Secondary Data

Secondary data is a source of data obtained by researchers indirectly
through intermediary media (obtained and recorded by other parties).
Secondary data is generally in the form of evidence, historical records or
reports that have been compiled in archives. Secondary data used in this
research can be in the form of supporting documents and journals. The
researchers get data on library visitors, especially students English

Education Department of FKIP UMSU in semester VII.

C. Technique of Collecting the Data

Data collection techniques are a major step in research. A tool for
collecting data obtained through a predetermined procedure is called a data
collection technique. the main purpose of research is to obtain a data and collect
data. Without knowing data collection techniques, researchers will not get data
that meets predetermined standards (Sugiyono, 2014). Data collection techniques

used in this study are as follows:
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a. Interview
Sugiyono (2015) argues that a data collection technique can be carried out
in a structured or unstructured manner and can be carried out directly or indirectly
called interviews. This research will be conducted through written interviews that
will be shared to students English Education Department of FKIP UMSU in
semester 7.
b. Documentation
Sugiyono (2015) argues that a document is an important record of an event
that has occurred. Documents can be in the form of writing, pictures, or
monumental works. In this study, the documents taken were documents in the
form of pictures documenting the results of the interviews that had been carried
out. A complement to the use of the qualitative research interview method is

called a document study.

D. Technique of Analyzing Data

The data of this research will be analyzed by using interactive model
proposed by Miles, Huberman and Saldana (2014) with three steps, namely data
condensation, data display, and drawing conclusion/ verifying. These three
streams can also be represented as shown in figure 1 below (Matthew B. Miles, A.

Michael Huberman, and Johnny Saldana, 2014, p. 32).
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Data Data Display

L
Collection
Data Drawing conclusion
«—>
Condensation and verifying

Figure 1. Interactive Model taken from Miles, Huberman, and Saldana
(2014)

1. Data condensation

Data condensation referred to the process selecting, focusing, simplifying,
abstracting and transforming the raw data that appear in written-up field notes,
interview, transcripts, documents, and other empirical materials. By condensing,
we’re making data stronger. Data condensation is not something separate from
analysis. It is a part of analysis. The researcher’s decisions—which data chunks to
code and which to pull out, which category labels best summarize a number of
chunks, which evolving story to tell—are all analytic choices. Data condensation
is a form of analysis that sharpens, sorts, focuses, discards, and organizes data in
such a way that “final” conclusions can be drawn and verified. By data
condensation, we do not necessarily mean quantification. Qualitative data can be
transformed in many ways: through selection, through summary or paraphrase,

through being subsumed in a larger pattern, and so on.
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2. Data Display

Data display provided an organize compressed assembly of information
that permits conclusion drawing. A display can be an extended piece of text or a
diagram; chart or matrix that provides a new way of arranging and thinking
about the more textually embedded data. Data display, permits the researcher to
extrapolate from the data enough to begin to identify systematic patterns and
interrelationship. At the display stage, additional, higher order categories or
themes maybe emerge from the data that go beyond those first discovered during
the initial process of data reduction.

Data display can be extremely helpful in identifying whether a system of
working effectively and how to change it. The qualitative researcher needs to
discern patterns among various concepts so as to gain a clear understanding of
the topic at hand. Data are displayed using a series of flow charts that map out
any critical paths, decision points, and supporting evidence that emerge from
establishing the data for each site. Looking at the displays helps us to understand
what is happening and to do something based on that understanding. In this step,
the data will be organized to answer the research problems.

Related to this study, data display answered the questions from the
problem of the study such as how are students' perceptions of information

services in increasing English for language literacy interest.

¢. Conclusion: Drawing/verifying

As drawing requires a researcher begins to decide what things mean. The

data is noticed regularities, patterns (differences/similarities), explanations
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possible configurations, casual flows and propositions. This process involves
stepping back to consider what the analyzed data mean and to access their
implications for the questions at hand. Verification integrally linked to conclusion
drawing, entails revisiting the data as many times as necessary to cross-check or
verifying these emergent conclusions.

It is the last steps to draw the conclusion from the data shown in data
display. In this step, the researcher showed and described the findings after
displaying the data. The conclusions of this research included of students'
perceptions of information services in increasing English for language literacy

interest.
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CHAPTER 1V
DATA AND DATA ANALYSIS

A. Data

This study deals with students’ perception of information service. The
data of this study were the result of interview of students of UMSU about their
perception in increasing English literacy interest. While, the source data of this
study were taken from five students which have been chosen in this study. In data
analysis, the researcher followed the steps from Miles, Huberman, and Saldana
(2014). There are three steps in analysing the data, namely data condensation,
data display, and conclusion/ drawing verification. Data condensation focused on
the process of selecting, focusing, abstracting, simplifying and transforming data.
Data display referred to the ways to organize the information that permits
conclusion drawing. And drawing/verifying conclusion which was the analysis
should be allowed to begin to develop conclusions regarding the study. The data
were collected and selected to know students’ perception in increasing English
literacy interest. Then, the result of interview had been transcribed into written

text and analyzed. The transcription of interview was enclosed in Appendix I.

B. Data Analysis
In this study, there were some students’ perception based on the result of
interview, namely:
1. Students' Perceptions of the Procurement of Library Collections and

Facilities
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Procurement of library collections and facilities is an effort to have
collections and facilities that do not yet exist or add collections or facilities that
are already owned by the school library, but the number of collections and
facilities is not yet available or facilities that are already owned by the library but
the number still lacking / limited. Whether or not the process of procuring
collections and facilities, can simply be seen from the completeness of the
collection/library materials and facilities in the library and facilities in the library.
In terms of procurement of library materials, Ibrahim Bafadal (2015) stated that in
general library materials, especially books is assistance or "dropping" from the
Government, especially DEPDIKNAS. However, because of the limited nature of
the assistance, teachers’ librarians are also required to cultivate library materials in
other ways, such as by way of materials in other ways, such as by purchasing,
gifts or donations, exchanging collections, and borrowing materials.

Regarding the procurement of collections/libraries and facilities at Library
of UMSU based on an interview with Wahyudi semester VII A Noonday English
Education as data which had shown below:

"The procurement of books and facilities in this library is mostly obtained
from donations from students who have completed their theses, self-help
from the foundation, and related agencies. The collection of books donated
are books related to the course, such as: psychology, sociolinguistics, law,
public relations, pronounciation, and many others.”

Based on the explanation above, it can be concluded that the procurement
of the books that enter this library at the end of each new year mostly obtained by
means of donations from student’s university, and foundation. Donation of books

from students and alumni are mostly packaged books, such as chemistry, English,

Indonesian, physics, civics, mathematics, cultural arts, physical education, and
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others. As for donations from foundation in the form of religious books, such as:
Al-Quran and translation, hadist books, tafsir books, sirah books, Prophet and
Companions and others. Books that have been collected in the library will be
checked and stamped by the librarian, then the book will be inventoried into a
master book which will record the date when the book entered the library.

While based on the result interview with Rizqi Ramadhan semester VII A
Noonday English Education as data which had shown below:

"Most of the books in the library were donated by students, teachers,
graduates, and the foundation. The donations for library equipment, such
as reading tables and chairs, and bookshelves came from the campus
library."

The above interview corroborates the results of the previous interview,
which confirmed that the procurement of collections and library facilities of
UMSU is mostly self-supported by the foundation, in addition to donations from
students, teachers, alumni and the library. As for donations from Regional Library
are mostly in the form of facilities or library facilities or equipment, such as:
reading tables and chairs, and bookshelves originated from the the regional
library.

Then, based on the result interview with Dita semester VII A Morning
English Education have similar answers with wahyudi and rizqi. As data which

had shown below:

"As far as I know, the collection of books in this library is mostly obtained
from donations from seniors and lecturers who already have journals".

The results of the interview with dita have strengthened the previous
answer that the books in the UMSU library were donated by seniors, lecturers,

and the rector. Then, it supported by the results of Nurlela semester VII B
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Morning English Education and devi semester VII A Morning English Education

Interviews As data which had shown below:

Devi: "As far as I know, the collection of books in this library is mostly
obtained from students who have completed their thesis because I once
found a book here that was brought by a senior when they gave their thesis
results”.

Nurlela: "The procurement of books and facilities in this library is mostly
obtained from donations from students who have completed their theses,
self-help from the foundation, and related agencies. The collection of books
donated are books related to courses, such as: psychology, sociolinguistics,
law, public relations, pronunciation, and many others".

Based on the explanation above, it is concluded that the procurement of
reference books in the library of UMSU will be fulfilled if there are incoming
funds from the university in one year. If there are no incoming funds, then the
library will not increase the collection of books. In this case, the head of the
library related to making a letter of submission for collection assistance and
library facilities, such as to the foundation and related agencies. Regarding

donations from students, alumni and lecturer, it is voluntary or not forced.

2. Students' Perceptions of Library Materials Management in the
Library
Management of collections or library materials in the library includes
activities of inventorying library materials, -classifying, cataloging, and
completion or arrangement on the bookshelves. With regard to students'
perceptions of the management of library material collections in the library

according Bustari (2016) stated that as general classification is made based on the
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regional library. While the book that is used as a guide is: "Introduction to Dewey
Decimal Classification". While Classification of religious books is made based on
the book "'List of Islamic Subject Headings List of Islamic Subjects and Islamic
Classification System Adaptation and Expansion of DDC Islamic Section".

Based on interviews with Devita semester VII A Morning English
Education as data which had shown below:

“In my opinion, library staff in this library have been quite optimal in
managing library materials. In terms of inventorying books, for example,
the staff is very careful in giving book stamps and book numbers. Book
stamping is sometimes done on the back of the title page, in the middle of
the book, the part where there is no writing or drawing, or on the last page
of the book.”

The description of the interview above shows the thoroughness of library
staff in UMSU inventorying the books, for example, in giving book stamps and
book number either on the back of the title page, in the middle of the book, the
part there are no writings or pictures, as well as on the last page of the book. In
order to find out more about other students' perceptions, then based on interviews
with Nurlela semester VII B Morning English Education obtained the following
information:

"In addition to inventorying the books, in my opinion, library staff are also
very careful in classifying library materials so that the arrangement on the
bookshelves looks neat according to their respective groupings, in this case
according to the type and use of the book. For example, grouping for
English, law, engineering, public relations and other books.”

As the previous opinion, the description of the interview above also shows
that the management of the collection of books in the library UMSU is relatively

good, especially in terms of inventory and classification of library materials. In

terms of classifying the books, for example, the library staff are seemed to be very
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careful in arranging the books on the bookshelf according to the classifications
with its type and use. For example, grouping for books English, Law, Civil,
Indonesia, and others.

Then, based on interviews with Dita semester VII A morning English
Education obtained the following information:

"In my opinion, the organization of books in this library has been quite
optimal in managing library materials. The books are neatly arranged
according to their classification and category".

Based on information from dita that the existing organizational system in
the UMSU library is in accordance with classification or DDC (Decimal Dewey
Classification). In addition, the researcher interviewed with Rizqi Ramadhan
semester VII A Noonday English Education showed the following description:

"In my opinion, the arrangement of the collection of reading materials is
rather organized. The books have been arranged according to type and
use with their respective number codes. This will certainly make it easier
for students, especially in finding the reading materials needed to
complete the assignments given by the teacher in class. From the
arrangement of this library material, I can also assess the extent to which
the collection of reading materials is complete. In my opinion, the
collection for religious books is complete enough. It's just that some other
references are still lacking, such as: literature books.”

Then, based on the result interview with Wahyudi semester VII A Noonday
English Education have similar answers with the other. As data which had shown
below:

"In my opinion, the library staff at this library are very good at
managing library materials. Especially in terms of inventorying books,
for example, the staff give book stamps and book numbers. Book
stamping is sometimes done on the back of the title page, in the middle
of the book, the part where there is no writing or drawing, or on the last
page of the book".

From the explanation above, it can be concluded that not only in the not

only in inventorying, classifying and cataloging, the library staff's thoroughness is
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also evident when arranging the books or library materials on the bookshelves,
namely according to their type and its use. From the neatness of the arrangement
of books or reading materials students can also assess the completeness of the

collection of library materials.

3. Students' Perceptions of Library Materials Circulation Services in the

Library

Circulation service is an activity of circulating library collections either to
be read inside the library or outside the library. Activities in this circulation
service, among others: organizing loan administration, providing library materials
according to needs of visitors, reorganizing library materials used on the
bookshelf and making circulation reports. According to Nur Hamiyah and Jauhar
(2015) that in order for the purpose of education in schools can be achieved, then
library services for students must be organized, orderly and easy for the students
themselves. This is can only be achieved when library users, namely students,
teachers, and employees are willing to obey the library rules, where one of the
points is the stipulation of the types of point is the stipulation of provisions on the
types of violations committed by library users.

Related to students' perceptions of the source of circulation services in the
library of UMSU, then based on an interview with Nurlela semester VII B
Morning English Education obtained information as follows:

"First, of course, students need to prepare a student ID card and then go

to the circulation section which says borrowing. Then for the return it is

the same as borrowing, go to the return circulation section then prepare a

student ID card and if you exceed the deadline, you will definitely be
fined."”
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The interview above confirms that the process of borrowing the books in the
library of UMSU is made easy. The same is true in the process of returning books,

and the students who are late in returning the books are sanctioned.

Meanwhile, based on the result of interviews with Dita semester VII A

morning English Education obtained information as follows:

"First, of course, you need to prepare a student ID card and then go to the
circulation section which says borrowing. Then for the return, it's the same
as borrowing, go to the return circulation section then prepare a student
ID card and if you exceed the deadline, you will definitely be fined.".

The result of interviewed given by Wahyudi semester VII A Noonday

English Education is the same as the others as follows:

"Yes, we bring the book that we want to borrow and then go to the loan
circulation section and prepare a student identification card and it will be
processed immediately. For returns, it's the same as borrowing, but it's
checked first to see if it's past the borrowing cut-off date, if so, there's
usually a fine."

Then, the result of interviewed given by Rizqi semester VII A Noonday

obtained information as follows:

"As far as I know, we must have a library member card first then if we
want to borrow, we just go directly to the book loan table by showing the
card and the time given is usually 1 week if it exceeds 1 week, it will be
fined. Then if you want to return the book, go directly to the return desk".

Then, the the result of interviewed given by Devita semester VII A

Morning English Education obtained information as follows:

"Yes, we bring the book we want to borrow and then go to the loan
circulation section and prepare a student identification card and it will be
processed immediately. For return circulation, it's the same as borrowing,
but it's checked first to see if it's past the borrowing cut-off date, if so, it
will be fined immediately."
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From the results of researcher interviews with several students, it can be
concluded that the borrowing and return of library books at UMSU is easy or not
long-winded. In fact, students who are late in returning books are given a warning
such as sanction. This convenience is also felt by students also feel when taking
care of membership cards. From the researcher's observations, the activities of
borrowing and returning books in the library of UMSU did seem easy and smooth.
Likewise, in the management of membership cards, either to make a new
membership card or to extend the expired membership card the process is also
very easy and simple. This is intended to make students more enthusiastic and
interested in utilizing library facilities. This is intended to make students more

enthusiastic and interested in utilizing library facilities in this university.

4. Students' Perceptions of Increasing English Literacy Interest

Basically, the purpose of organizing a library is not only to collect, store,
and lend reading materials to students, but it is also expected to encourage the
growth of students' literacy interest and love of reading books and other reading
materials in the library. English reading interest is a fundamental tool for students
especially in university to learning, both at school and outside school. In
measuring how much students' interest in reading in the library can be done in
several ways, including: looking at the number of visitor books, the number of
books borrowed, the graph of visitors and borrowers, and looking at the fines
book. According to Ibrahim Bafadal (2015), there are several efforts that can be

done in increasing students' interest in reading in the library, namely: 1) by
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introducing books; 2) introducing the biographies of figures, and 3) introducing
the results of literary works.

Regarding students' interest in reading in the library, based on interviews
with Dita semester VII A Morning English Education, the following information
was obtained:

"Yes, often, when the course is empty my friends and I often go to the
library to find information about course assignments and not only that, we
also often have group discussions here because the place is comfortable”.

The result of interview of Devi semester VII A Morning English
Education similar with Dita as follows:

"Yes, often with Dita, when the course is empty we often come here to find

information about course assignments and we also often have group

discussions here because it is comfortable."”

The above explanation shows the high interest of students in reading and
borrowing books in the library. Implicitly, it can also be stated that one of the

factors driving the students' interest in reading is the service of the library staff

and comfortable room.

Meanwhile, based on researcher interviews with Nurlela semester VII B
Morning English Education, obtained the following information:
"Often, my friends and I always use our free time to look for books for

course assignments and sometimes use the internet. I also often borrow
books from the library".

As with the previous opinion, the explanation above also shows the high
interest of students in doing reading activities in the library. Then, if they get an
assignment from the lecturer then students often borrow books in the library to
find the materials they need. Thus, it can be concluded that the factor of excellent

service from library staff is not the only thing that driving students' interest in



51

reading, but it is also driven by the intensity of lecturer in giving assignments to

students.

Then, from interviews with Rizqi Ramadhan semester VII A noonday
English Education, the following information was also obtained:

"At first, I just followed my friends to the library during break time, and |
had no intention of reading or borrowing books. But as the habit
continued, I began to develop an interest in reading and borrowing books
from the library. In my opinion, it turns out that reading books in the
library is fun because the place is comfortable like in a café and there is
air conditioning. ”

The result of interview of Wahyudi semester VII A noonday English
Education similar with Rizqi as follows

"Rarely ... if there is a course assignment, I only go to the library and

that's because I was invited by a friend. But starting from that, I have

started to actively go to the library to see a lot of references in improving
my English."

Different from the previous students, the explanation above shows that the
growth of the student's interest in reading is not from a deliberate from a
deliberate cause or self-awareness, but more due to the following friends.
However, after the habit of visiting the library is done continuously, gradually the
student's love for books and reading activities. In perception, reading in the library
is not only a means of learning but also a means of recreation or refreshing after
following the learning process. Based on researcher observations, during library
hours the room was filled with students who looked enthusiastic about doing
activities such as reading and taking notes on books, and some students seemed to

be discussing a book. Apart from library hours, a similar atmosphere was also

seen during recess or during empty class hours due to absent lecturers.
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In general, it can be concluded that the organization of library at UMSU is
relatively successful in fostering students' interest in reading. There are at least
three factors, namely: 1). The factor Excellent service of library staff, 2). The
intensity of the lecturer in assignments at class, and 3). The comfort factor of the

library so that it can be used as a means of recreation and refreshing for students.

C. Discussion

In general, there are 4 (four) findings in this study. The research findings
can be discussed as follows: 1) Students' Perceptions of the Procurement of
Library Collections and Facilities. From the results of interviews with students, it
shows that library staff of UMSU at the end of each new school year are mostly
books obtained from the donations of students, and alumni. In addition, it is also
the result of self-help from the foundation itself as the organizer of education.
Basically, the procurement of reference books in the library will be fulfilled if
there are incoming funds from the campus in one year. If there are no incoming
funds, then the library will not add to the collection of books. In this case, the
rector will assist the head of the library regarding the making of letters of
submission of collection assistance and library facilities, such as to the foundation
and related agencies. Regarding donations from students, alumni and lecturers, it
is voluntary or not forced. Based on the explanation of the findings of this study,
it can be emphasized that the procurement of collections and facilities in this
library is done in two ways, namely: a) Donations and b) Purchases. Procurement

of library collections and facilities in the form of donations, namely from students,
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alumni, and lecturers. While those obtained through purchases is the result of
efforts by the campus. Regarding the procurement of library collections and
facilities through related to the procurement of library collections and facilities
through donations, then in this case the library depends a lot on the
school/madrasa relationship with the source of the library that can be used as a
place to ask for gifts / donations, and also depends on the ability of librarians in an
effort to obtain the gifts / donations in question. In planning the procurement of
library materials, there are several steps that librarians must take, these steps
include: a) Inventorying library materials that must be owned, b) Analyze the
needs of library materials, ¢) Set priorities, and d) Determine how to procure
library materials.

2) Students' Perception of Library Materials Management in the Library
UMSU. From the results of interviews with students, it shows that library staff in
the UMSU library are very thorough in inventorying books, such as in giving
book stamps and book numbers both on the back page of the book, numbers both
behind the title page, in the center of the book, parts that have no writing or
pictures, as well as on the last page of the book. Similarly, in terms of classifying
library materials, then books that have been given catalog cards are quickly
arranged on the shelves available according to their type and use.

3) Students' Perceptions of Library Materials Circulation Services in the
Library. In general, library services are one part of main activities in every
library. Services are directly related with library users, as well as being a
barometer of library success. The library should provide excellent service, which

service, which means fast, precise, easy, simple, cheap, and satisfying its users.
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Every students borrowed of books, newspapers and others for students must have
a library membership card with a loan limit of one week. While the book return
service in the library UMSU after the books borrowed can be returned in
accordance with the deadline. In libraries that use an open system, students are
allowed to search and retrieve the books they needed. Whereas in a closed
system, students are not allowed to to search and retrieve the books they need.
See characteristics above, it can be concluded that the library organization
system library organization system applied in the Library of UMSU is an open
system. In its implementation, the staff allows students or other users to enter the
building/book room. If there are books or library materials to be borrowed then
the books or library materials in question must first be brought to the circulation
section to be recorded as necessary. In terms of borrowing books, the first time a
user must look at the catalog card to find out whether the book to be borrowed is
available or not. If the book to be borrowed is available, it can be searched for
and then brought to the circulation section to be recorded as necessary. Every
student who will borrow a book must first show a membership card or student
card. Then the clerk takes the borrower's card in the card drawer. On the
borrower's card, the number of the book and the date of return. On the date slip
attached to the back page of the book, the date of return is recorded, while the
book card is removed from the book bag and the number of the borrowing student
and the return date are recorded on the book card. On the other hand, in returning
books, the books that are to be returned books are first handed over to the
circulation department. The clerk checks the return date on the date slip to

determine whether or not the return is late or not. If late must be sanctioned
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according to applicable regulations. Then the clerk takes the borrower's card. The
borrowing information on the card is crossed out or stamped with a "Return"
sign.

4) Student Perceptions of Increasing Student Reading Interest in the
Library. The discussion of the interview results also shows that there are at least
three factors driving the high interest in reading of students in UMSU library,
namely: a) Excellent service factor of library staff, b) Lecturers' intensity in giving
assignments at class, and c) The comfort factor of the library room so that can be
used as a means of recreation and refreshing for students. The last factor is
somewhat in accordance with one of the functions of library organization as a
recreation center library as a recreation center where fiction, light reading, and
those with a humorous tone, can actually entertain students in between their
fatigue while following the teaching and learning process in the classroom. In
addition, it is also in accordance with the purpose of organizing libraries in
university, namely as an effort to develop and increase interest, ability and habit
or reading culture, train in utilizing information, and culture of reading, training in
utilizing information, as well as improve students' critical thinking and creativity
at campus. Therefore, the library manager must make the library as much as
possible as a means of growing and developing a reading culture. Some efforts
that can be can be done, for example, by periodically announcing who are the
members who borrow the most books in the library and who are the most frequent
visitors to the library. In addition, to other unique and innovative efforts that are
considered unique and innovative. Basically, the growth of students' interest in

reading at school is not only benefits the students, but also the librarians
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themselves. In this regard, librarians must be proud to see books that are books are
read enthusiastically by most students, either during recess or library hours.
Librarians are also proud when they see there are some books that are shabby due

to the frequent reading of the books or if they become students' favorite books



CHAPTER V

CONCLUSIONS AND SUGGESTIONS

A. Conclusion

In this study, there were four students’ perception which can be concluded

as follows:

1.

In students' perceptions, the procurement of collections and library
facilities at UMSU is mostly self-funded by the foundation, in addition to
donations from students, teachers, alumni and related institutions.

In the students’ perception, the management of library materials in the
library of UMSU is carried out through inventory, classification,
cataloging, and arrangement of books.

In the students’ perception, circulation services in library of UMSU
include: borrowing and returning books, making membership cards and
renewing membership cards.

In students' perceptions, the increase in students' interest in reading
especially English literacy in the library of UMSU is driven by three
factors, namely: a) Excellent service of library staff, b) The intensity of
teachers in giving assignments to students, and c¢) The comfort of the

library room.
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B. Suggestions
In relation to the conclusions, suggestions are offered as the following:

1. For Foundation of UMSU, it is hoped that the Foundation will continue to
provide assistance and support to the library management of UMSU.

2. For staff library of UMSU, it is hoped procuring and adding to the collection
of books and reading materials in the library.

3. For students’ university, it is hoped can increase English literacy and increase

in reading interest.
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10.

11.

12.

13.
14.

QUESTIONS OF INTERVIEW

. How much of the collection at the UMSU Library can fulfill

the needs of students?

How long does the circulation of book reviewers and
developers at the UMSU Library take?

What is the system used in the process of searching for book
collections?

What is the tolerance of library staff towards students who
have difficulties?

What is the librarian's responsibility in dealing with students'
difficulties?

What are the methods used by the staff in handling the needs
of library users?

What is the current equipment available at the UMSU
Library?

. How much do you think the book collection is available at the

UMSU library?

What do you think about the arrangement of books in the
library?

How does the information available at the UMSU library help
you with your English literacy?

Isn't the book collection in this library all from the
government?

How do you organize the books that are available in the
library?

How often do you go to the library?

Finally, what do you like about the availability of information

here?
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TRANSCRIPT OF INTERVIEW

Interviewer I

Name : Yoandita

NIM : 2002050057

Class : 7 A Morning

Date :on 10" October 2023
Note:

R = Researcher

N = Narasumber

R : Can the number of collections at UMSU Library fulfill the needs of students?

N : So far, the UMSU library can maximally fulfill the needs of these students.
Because with the current collection, it can also certainly satisfy the needs of
students such as collections of books, journals, and theses because the

number of collections is always updated within a certain period.

R : What are the steps in the circulation service for borrowing and returning books

at UMSU Library?

N : Well, first of course you need to prepare a student ID card and then go to the
circulation section which is marked borrowing. Then for the return it is the
same as borrowing, go to the return circulation section then prepare a student

ID card and if you exceed the time limit, you will definitely get a fine.
R : Is the system used in the process of searching for book collections adequate?

N : The system used is of course very efficient, practically simple and modern so

that it facilitates the search process for users, especially us.

R : How do library staff respond to students who experience difficulties?
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: Well, at least if there is something like that we can be directed how to solve it

related to this library. For example, asking what floor this location is on.

: Are librarians responsive in responding to student complaints?

: Of course, the librarians will always be responsive and help students who
have difficulties and if there are complaints related to services, they can be

conveyed through criticism and suggestions.

: How do the officers respond to complaints from library users?

They definitely try to do their best in providing services and facilities in this
library, well the most that can be done is to evaluate what is lacking and how

the solution will be in the future.

: What completeness is there in the UMSU Library?

The completeness available is definitely that we have a pair of tables and
chairs, there is wifi, air conditioning, then the toilet is certain, computers for
searching the catalog, there are certain rooms that are specialized, such as the
meeting room, then there is an American corner, English corner, then there is
a library corner which does have space for reading on the floor if you want to

read on the floor.

: How do you think about the procurement of book collections in the UMSU
library?

: As far as I know, the collection of books in this library is mostly obtained
from students who have completed their thesis because I have found books

here that have been brought by seniors when they give thesis results.

: How do you think about the organization of books in the library?

: In my opinion, the organization of books in this library has been quite optimal
in managing library materials. The books are neatly arranged according to

their classification and category.

: Can information services in the UMSU library help you with English literacy?
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: Yes, it is very helpful, especially since information services have been
equipped with various literature that can improve our English language

renewal.
: Does Dita often go to the library?

: Yes often, when the course is empty my friends and I often go to the library to
find information about course assignments and not only that, we also often

have group discussions here because the place is comfortable.
: Finally, are you happy with the information services here?

: I am happy because there is a lot of information and reference sources that |
get here, besides that this library is equipped with wifi which can help us

access information that is not in the library.
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Interviewer 2

Name : Devita Wahdani

NIM : 2002050058

Class : 7 A Morning

Date :on 10" October 2023

R : Can the number of collections at UMSU Library fulfill user needs?

N : So far, when I need it, it must always be there, but sometimes there are also
some references that are not found on the bookshelf, maybe because there are
not many of them.

R : What are the steps in the circulation service for borrowing and returning books
at UMSU Library?

N : Yes, we bring the book that we want to borrow and then go to the loan
circulation section and prepare a student identification card and it will be
processed immediately. For return circulation, it is the same as borrowing but
it is checked first whether it has passed the borrowing deadline date, if so, it
will be immediately fined.

R : Is the system used in the process of searching for book collections adequate?

N : In my opinion, it can be used easily, but sometimes it also queues to use the
search computer so it takes a little time to be able to use it.

R : How do library staff respond to users who experience difficulties?

N : I think the officers are helpful.

R : Are librarians responsive in responding to user complaints?

N : For that, I usually ask directly if I don't know to the librarian. And the officer
is responsive to answer the complaint question and can be accepted for what
reason.

R : How do officers respond to library user complaints?

N : Mostly it is fixed if there are complaints like that.
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R : What completeness is there in the UMSU Library?

N : Completeness huh? Yes, there are tables, chairs and the air conditioner is also

cold, there is also wifi, there is also a toilet musholla.
R : Can information services in the UMSU library help you with English literacy?
N : It helps.

R : What do you think about the procurement of book collections in the UMSU
library?

N : As far as I know, the collection of books in this library is mostly obtained

from donations from seniors and lecturers who already have journals.
R : What do you think about the organization of books in the library?

N : In my opinion, the organization of books in this library has been quite optimal
in managing library materials. The books are neatly arranged according to

their classification and category.
R : Can information services in the UMSU library help you with English literacy?

N : Yes, it is very helpful, especially since information services have been
equipped with various literature that can improve our English language

renewal.
R : Does Devi often go to the library?

N : Yes, often with Dita, when the course is empty we often come here to find
information about course assignments and we also often have group

discussions here because it is comfortable.
R : Finally, are you happy with the information services here?

N : I'm happy because there are many digital books here too.
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Interviewer 3

Name : Wahyudi

NIM : 2002050070

Class : 7 A Morning

Date : on 06™ October 2023

R : Can the number of collections at UMSU Library fulfill user needs?

N

R

N :

: I see that the number of book collections is increasing, plus there is digital in

this library.

: What are the steps in the circulation service for borrowing and returning books

at UMSU Library?

Yes, we bring the book that we want to borrow and then go to the loan
circulation section and prepare a student identification card and it will be
processed immediately. For returns, it's the same as borrowing but it's
checked first whether it's past the borrowing cutoff date, if so, there is usually

a fine.
: Is the system used in the process of searching for book collections adequate?

: Oh, if it's adequate, we use a computer to find the location of the book on

which shelf there is a number.
: How do library staff respond to users who experience difficulties?
: The officers are responsive and helpful.
: Are librarians responsive in responding to user complaints?
: Yes, responsive.
: How do officers respond to library user complaints?
: Yes, they will help if there is a problem.
: What equipment is available at UIN Jakarta Main Library?

: There are tables, chairs, cold air conditioning and wifi.
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: Can information services in the UMSU library help you with English literacy?

: Very helpful .. especially like me who can't speak English so I have to go to

the library often because there are many sources of books that I need here.
: What do you think of the book collection in the UMSU library?

: The procurement of books and facilities in this library is mostly obtained from
donations from students who have completed their theses, self-help from the
foundation, and related agencies. The collection of books donated is in the
form of books related to courses, such as: psychology, sociolinguistics, law,

public relations, pronunciation, and many others.
: How do you think about the organization of books in the library?

: In my opinion, the library staff in this library has been quite optimal in
managing library materials. In terms of inventorying books, for example, the
staff is very careful in giving book stamps and book numbers. Book stamping
is sometimes done on the back of the title page, in the middle of the book, the

part where there is no writing or drawing, or on the last page of the book.
: Can information services in the UMSU library help you with English literacy?

. Yes, it is very helpful, especially since information services have been
equipped with various literature that can improve our English language

renewal.
: Do you often go to the library?

: Rarely ... if there is a new course assignment to the library and that's because I
was invited by a friend. But starting from that, I have started to actively go to

the library to see many references in improving my English.
: Finally, are you happy with the information services here?

: I am happy because I can find many references here. Besides that, I can also

use the internet.
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Interviewer 4

Name : Nurlela

NIM : 2002050069

Class : 7 B Morning

Date : on 06™ October 2023

R : Can the number of collections at UMSU Library fulfill the needs of students?

N : So far, the UMSU library can maximally fulfill the needs of these students.
Because with the current collection, it can also certainly fulfill the needs of
students such as collections of books, journals, and theses because the

number of collections is always updated within a certain period.

R : What are the steps in the circulation service for borrowing and returning books

at UMSU Library?

N : Yes, first of course this student needs to prepare a student identification card
and then go to the circulation section which is labeled borrowing. Then for
the return it is the same as borrowing, go to the return circulation section then
prepare a student ID card and if you exceed the deadline, you will definitely

get a fine.
R : Is the system used in the process of searching for book collections adequate?

N : The system used is of course very efficient, practically simple and modern so
that it facilitates the search process for users, especially students. Because the

library uses a system called classification.
R : How do library staff respond to students who experience difficulties?

N : Well, at least if there is something like that, we can be directed on how to
solve it related to this library. For example, asking what floor this location is

on.

R : Are librarians responsive in responding to student complaints?
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N : Of course the librarians will always be responsive and help students who are
experiencing difficulties and if there are complaints related to services, they

can be conveyed through criticism and suggestions.
R : How do the officers respond to complaints from library users?

N: They definitely try to do their best in providing services and facilities in this
library, well the most that is done is by evaluating what is lacking and how the

solution will be in the future.
R : What completeness is there in the UMSU Library?

N : The completeness that is available is that we have a pair of tables and chairs,
there is wifi, air conditioning, then the toilet is certain, computers for
searching the catalog, there are certain rooms that are specialized such as,
meeting rooms, then there is an American corner, English corner, then there is
a library corner which does have space for reading on the floor if you want to

read on the floor.
R : Can information services in the UMSU library help you with English literacy?

N : Yes, it is very helpful, especially since information services have been
equipped with various literature that can improve our English language

renewal.
R : What do you think of the book collection in the UMSU library?

N : The procurement of books and facilities in this library is mostly obtained from
donations from students who have completed their theses, self-help from
foundations, and related agencies. The collection of books donated is in the
form of books related to courses, such as: psychology, sociolinguistics, law,

public relations, pronunciation, and many others.
R : How do you think about the organization of books in the library?

N : In addition to inventorying the books, in my opinion, library staff are also very
careful in classifying library materials so that the arrangement on the

bookshelves looks neat according to their respective groupings, in this case
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according to the type and use of the book. For example, grouping for English,

law, engineering, public relations and other books.
R : Does Lela often go to the library?

N : Yes often, when the course is empty my friends and I often go to the library to
find information about course assignments and not only that, we also often

have group discussions here because the place is comfortable.
R : Finally, are you happy with the information services here?

N : I am happy because there is a lot of information and reference sources that I
get here, besides that this library is equipped with wifi which can help us

access information that is not in the library.
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Interviewer 5

Name : Rizqi Ramadhan Sihombing
NIM : 2002050026

Class : 7 A Morning

Date : on 11" October 2023

R
N

R:

: Can the number of collections at UMSU Library fulfill the needs of students?

: I think the collection in this library is complete although there are several
English books that I searched for and did not find.

What are the steps in the circulation service for borrowing and returning books
at UMSU Library?

: As far as I know, we must have a library member card first then if we want to
borrow, we just go directly to the book loan table by showing the card and
the time given is usually 1 week if it exceeds 1 week in fines. Then if you
want to return the book, go directly to the return desk.

: Is the system used in the process of searching for book collections adequate?

: The system used is of course very efficient, practically simple and modern so
that it facilitates the search process for students.

: How do library staff respond to students who experience difficulties?

: Yes, at least if there is something like that, we can be directed on how to solve
it related to this library and the library staff is quick to respond to the
difficulties faced.

: Are librarians responsive in responding to student complaints?

: Of course the existing librarians will always be responsive and help students
who have difficulties and if there are complaints related to services, they can
be conveyed through criticism and suggestions.

: How do officers respond to library user complaints?

: They definitely try to do their best in providing services and facilities in this
library, well the most that can be done is to evaluate what is lacking and
what the solution is in the future.

: What completeness is there in the UMSU Library?

: There are a lot of equipment available, there are tables, a couple of chairs,
there is wifi, air conditioning, then there are lesehan and cushions so that it
makes us comfortable in reading.

: Can information services in the UMSU library help you with English literacy?
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N : Yes, it is very helpful, especially since information services have been
equipped with various literature that can improve our English language
renewal.

R : How do you think about the procurement of book collections in the UMSU
library?

N : Most of the books in this library are donated by students, teachers, alumni,
and the foundation. The donations for library equipment, such as reading
tables and chairs, and bookshelves come from the campus library.

R : How do you think about the organization of books in the library?

N : In my opinion, the arrangement of the collection of reading materials is quite
neat. The books have been arranged according to type and use with their
respective number codes. This will certainly make it easier for students,
especially in finding the reading materials needed to complete the
assignments given by the teacher in class. From the arrangement of this
library material, I can also assess the extent to which the collection of
reading materials is complete. In my opinion, the collection for religious
books is quite complete. It's just that some other references are still lacking,
such as: literature books.

R : Does Rizqi often go to the library?

N : Yes, my friends and I often go to the library to look for information about
course assignments and not only that, we also often have group discussions
here because the place is comfortable.

R : Finally, are you happy with the information services here?

N : I'm happy for sure, it's comfortable and fun because besides the place is nice,
the book collection is also large and equipped with sophisticated
information.
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