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ABSTRACT

Harahap,RiskaWulandari.1702050056.PolitenessStrategiesUsedby
Characters in Riko The Series. English Education, Universitas
MuhammadiyahSumateraUtara.Medan.2023.

Politeness played an importantrole in human life.Politeness is an
importantsubjectmatterinacommunication.Politenessisbehavingina
waythatattemptstotakeintoaccountthefeelingsofthepeoplebeing
addressed.The purposes ofthis studyare to find outthe types of
politenessstrategiesusedbycharactersinRikotheSeries,toexposehow
thetypesofpolitenessstrategiesusedbycharactersinRikotheSeries,
andtodescribethereasonswhythetypesofpolitenessstrategiesare
usedbycharactersinRikotheSeries.Thisresearchappliedaqualitative
method.ToanalyzethepolitenessstrategiesintheRikotheseriesmovies,
theresearcherappliedatheoryproposedbyBrownandLevinson(2007).
Thesourcesofthedataweretakenfrom 2seriesoftheRikotheSeries.
Thetitlesoftheseriesare“AdabSebelum Ilmu”and“AyoKonsentrasi”.
Theresultsofthestudyobtainedthatthereare31positivepoliteness
strategiesor59.61%,15offrecordpolitenessstrategiesor28.85%and6
baldonrecordpolitenessstrategiesor11.53%usedintheRikotheSeries
in2movies.Inotherwords,positivepolitenessisthemostcommon
politenessstrategyusedintheanimationmovieofRikotheseries,The
charactersoftheRikotheSeriesusedthepositivepolitenessstrategiesin
threeways,theyare:claim commonground,conveythatS(speaker)andH
(herarer)are operatorsand fulfillthe hearer’swantforsome X (the
message).ThereasonwhythecharactersinRikotheSeriesusedthe
politenessstrategiesisthateachmembersofthefamilyorthecharacters
intheRikotheSeriestriedtominimizethedistancebetweenthem by
expressing friendliness and solid interestin the hearer's need to be
respectedeachothers.

Keywords:politenessstrategies,communication,RikotheSeries
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CHAPTERI

INTRODUCTION

A.BackgroundoftheStudy

AccordingtoPishghadam andNavari(2012:12)politenessisan

importantfactorindevelopingeffectiverelationshipswithpeople,andany

misuseofthesestrategiescanhindertheeffectivecommunicationor

conversation,leadingtoindividuals̀dissatisfactionandindifference.

Moreover, Furo (2018: 26) adds that conversation reveals

interactionalnormsandsocialprocessesininterpersonalrelationships.At

thesametime,itcanalsosuggesttheunderlyingsocialsystem and

organizationinwhichtheinteractionalnormsareformed.Inotherwords,

conversationcanrevealtheunderlyingprinciplesthatgovernthelinguistic

andnon-linguisticbehaviorofthemembersinthesocietyaswellasthe

culture and socialsystem in which the underlying principals are

constituted.

Mostlylanguagesbuildtheirownpolitenessrule.Thisrelatestothe

socialandculturalvaluesofthecommunity.Certainlanguagesseem to

havebuiltintothem averycomplexsystem ofpoliteness.Forexample,

Javanesepeople,beforetheyspeaktotheothers,mustdecideonan

appropriatespeechstyle:high,middle,andlowasWardhaugh(2006:277)

clarified.

ThisisinlinewithSilitonganandPasaribu(2021:196)whosaid

1



2

thatpolitenessisusedtounderstandspeechinsociety.Incommunicating,

peopleneedtoknowhowtotalktootherpeopleinordertosoundgood.

Therefore,people need to use politeness strategies to geta good

responsefrom theirlisteners.Usuallythisstrategyisusedtoavoidconflict,

aswellastomaintainsoftandharmoniousinterpersonalrelationships

ThenBrownandLevinson(2007:101)confirm thatpolitenessis

basicto theproductionofsocialorderandapreconditionofhuman

cooperation.Therefore,wemustbecarefultochoosethestrategiesof

politenesswhenwemakeaninteractionbecausesomeonewhotalkswith

uscanbemisunderstanding.

SelfiaandMarlina(2016:20)describethatpolitenessstrategies

helppeopletominimizeFTA(facethreateningact).Nowadays,politeness

strategiescanbefoundindailyactivitiessuchasinteaching,speaking,

sellingorbuyinginteractionandetc.Seethefollowingutterancesas

Manurungetal(2015:2)describe.

a.Excuseme,Mr.Ali,butcanItalktoyouforaminute?

b.Hey,Ahmed,gotaminute?

Typeoneisseeninaquestionposedbyastudenttotheteacher,as

shownin[a],andtypetwointhequestionposedbyafriendtothesimilar

person,asshownin[b].Itisunderstoodfrom thiskindofattitudethat

there are various sorts of politeness related to and linguistically

manifestedthesuppositionofcomparativesocialremotenessornearness.

Moreover,BrownandLevinson(2007:101)addthatpolitenesshas
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twotypesandfourstrategies.Twodifferenttypesofpolitenessareused

ininteraction;“negativepoliteness”and“positivepoliteness”.Brownand

Levinsondefinedthenegativepolitenessas“aredressactionaddressed

totheaddressee’snegativeface:hiswanttohavehisfreedom ofaction

unhinderedandhisattentionunimpeded.Whereasthepositivepoliteness

isdefinedas“redressdirectedtotheaddressee’spositiveface(orthe

actions/acquisitions/valuesresultingfrom them)shouldbethoughtofas

desirable.

Sibuaran (2016:1)describes thatnowadays TV media is an

electronicmedia iswatched bymanypeople to getinformation and

entertainment.Today’sTVshowincreasinglywidespread,manyTVshows

thatdonoteducateviewersandtermedasimpolite.Politenessisthe

characteristic ofIndonesian culture,so one should pick cleverlyand

filteringqualityofimpressionstoconsumeaTVprogram.

Inaddition,thepolitenessstrategiesalsousedinliteraryworklike

novels,dramaorfilms.Especiallyfordramasorfilms,ittakesfrom real

life.Manyfilmsadoptedfrom therealstoryandappearedasaninteresting

film,likelovestoriesorstoryaboutpolitical,patriotism,andsocialandso

on.Indramasorfilms,theimportantpointsaboutpolitenessaremore

thaneasytounderstandbecausewecanwatchdirectlywithouthavingto

imagineit.Sothat,wecanchoosewhichoneisgoodornotgoodforusto

applyindailylife.

AsSpolskyinRosary(2016:23)quoted,therearefourfactors
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whichaffectpeople’spoliteness.Therearelanguagestyles,registersand

domains,slang and solidarity,and language and gender.Those four

factorsdeterminetheuseoflanguageconcerningpolitenessbetween

speakersandhearers.ThisisinlinewithPishghadam (2012:2)whofound

in his research thatpoliteness is an importantfactorin developing

effectiverelationshipswithpeople,andanymisuseofthesestrategiescan

hindertheeffectivecommunication,leadingtoindividuals̀ dissatisfaction

andindifference.

MoreoverSafitri(2015:95)addsthatthepolitenessstrategiesalso

usedinliteraryworklikenovels,dramaorfilms.Especiallyfordramasor

films,ittakesfrom reallife.Manyfilmsadoptedfrom therealstoryand

appearedasaninterestingfilm,likelovestoriesorstoryaboutpolitical,

patriotism,socialandsoon.Indramasorfilms,theimportantpoints

aboutpolitenessaremorethaneasytounderstandbecausewecanwatch

directlywithouthavingtoimagineit.Sothat,wecanchoosewhichoneis

goodornotgoodforustoapplyindailylife.

Alongwiththis,Sapitrietal(2019:112)describethattheactof

politenessbecomesaninseparablepartandislimitedbysocio-culture

wherethesettingsareapplied.Forexample,levelofcourtesygreetings

canbeexpressedassayingslike"Goodmorning","Goodafternoon","Hi",

and"Hello",whereaslikeIndonesian,questionslike"Whereareyougoing?"

answerwithexpressionslike"There".Inotherwords,culturaldifferences

tendtobringupdifferentwaysofexpressingtheactofpoliteness.



5

Inaddition,Yuniarti(2020:265)addsthatPolitenessisavery

importantprincipleinalanguageuseandincommunication.Itcanbe

definedasameanstoshow awarenessofanotherperson’sface.Itis

concernedwithhow languageisemployedinastrategicwaytoachieve

suchaimsassupportingormaintaininginterpersonalrelationships.

Politenessinvolveshow onecanmakeotherfeelmorepleasant.Italso

includestheappropriatelinguisticchoiceinaccordancewithacertain

socialandsituationalcontext.

Based on the reason above,the researcheris interested in

analyzingthepolitenessstrategiesinananimationmovie.Theresearcher

chose‘Rikotheseries’asthesubjectoftheresearch.RikotheSeriesfilm

tellsthestoryoftheadventuresofRiko,smartandcuriouskid,andhis

robotfriendnamedQ110.

Thereasonswhytheresearcherchosethistopicarefirstpoliteness

isakeytoallofourrelationshipsandplaysafundamentalpartintheway

wecommunicatewitheachotherandthewaywedefineourselves.Itisn’t

limited only to conventional aspects of linguistic etiquette, but

encompasses alltypes ofinterpersonalbehaviourthrough which we

exploreandmaintainourrelationships.Secondthethemesofthismovie

aresciencethatisrelatedtotheguidanceofAl-QuranandHadist.Besides

thatthestoriesareutteredthroughsimpleverbalandvisuallanguages

basedonthechildren’s’logicalandemotionalcapabilitythatmakethe

storiesareeasytobecomprehended.
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Derivedfrom theexplanationabove,theresearcherisinterestedin

analyzingthepolitenessstrategiesfoundinthecharactersof‘Rikothe

series”and forthatreason the title ofthis research is Politeness

StrategiesUsedbyCharactersinRikotheSerieswiththehopethatthis

researchcanfulfilltheproblemsinunderstandingpragmaticsespeciallyin

politenessstrategiesinananimationmovie.

B.Identificationoftheproblems

Based on the background above, existing problems were

eeeeeeeeidentifiedasfollows

1.ThetypesofpolitenessstrategiesusedbycharactersinRikotheSeries,

2.HowthecharactersinRikotheSeriesusedthepolitenessstrategies,

3.WhythecharactersinRikotheSeriesusedthepolitenessstrategies.

C.ScopeandLimitation

Thescopeofthisresearchwasastudyofconversationanalysisin

pragmaticfield,especiallyinpolitenessstrategiesfoundincharactersin

Riko theSeriesAnimation.Theresearch waslimited in thetypesof

politenessstrategiesusedbythecharactersinRikotheseriesanimation

movieintwomoviesentitledAdabSebelum IlmuSeason02-Episode15
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andAyoKonsentrasiSeason02-Episode18.Thepolitenessstrategies

arebasedonthetheoryofBrownandLevinson(2007)tofindoutthe

typesaswellasthewayandthereasonswhytheyareused.

D.TheProblem oftheStudy

Basedontheidentificationandproblem boundariesthathavebeen

described,theresearcherformulatedtheproblem inthisstudy:

1.WhatarethetypesofpolitenessstrategiesusedbycharactersinRiko

theSeries?

2.How thepolitenessstrategiesareusedbythecharactersinRikothe

Series?

3.WhyarethepolitenessstrategiesusedbythecharactersinRikothe

Series?

E.TheObjectivesoftheStudy

Basedontheformulationoftheproblem,thepurposeofthisstudy:

1.TofindoutthetypesofpolitenessstrategiesusedbycharactersinRiko

theSeries,

2.Toexposehowthetypesofpolitenessstrategiesusedbycharactersin

RikotheSeries,

3.Todescribethereasonswhythetypesofpolitenessstrategiesareused

bycharactersinRikotheSeries
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F.TheSignificanceoftheStudy

Thesignificanceofthestudyisasfollows:

1.Theoretically

Thisresearchwasintendedtoprovidemorecomprehensivethat

relatedtopolitenessstrategiesinamovieconversation.Moreover,the

resultofthestudycanbeusedasastartingpointforfurtherresearch

suchthosewhoareinterestedinanalyzingindocuments,video,movieetc.

inthefutureinordertocreateabetterunderstandinginconversation

analysisespeciallyinpolitenessusage.

2.Practically

Hopefullythisresearchcouldbeusedasareference:Thisstudy

canbeused to comprehend aboutpolitenessstrategiesused bythe

charactersinRikotheSeriesAnimationsothattheteachers’learning

qualitywillimprove.Thisstudywillbehelpfulforthem inunderstanding

theimportanceofthepolitenessstrategiesinconversationasIndonesia

belongstoanEastcountrywhichhasnormsespeciallyinIslamicnorms.

Furthermore,comprehending the types ofpoliteness strategies can

increase the students’motivation joining the class in presenting or

communicationespeciallyintheirattitude.Furthermore,theyalsobecome

moreactiveinpayingattentiontothelesson.
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CHAPTERII

LITERATUREREVIEW

A.TheoreticalFramework

1.DescriptionofPragmatics

According to Levinson (2003:9),pragmaticsisthe systematic

studyofmeaningbyvirtueof,ordependenton,theuseoflanguage.The

centraltopicsofinquiryofpragmaticsincludeimplicature,presupposition,

speechacts,anddeixis.ThisisinlinewithHuang(2007:283)inhis

statementthatpragmaticsisthesystematicstudyofmeaningbyvirtueof,

ordependenton,theuseoflanguage.Thecentraltopicsofinquiryof

pragmaticsincludeimplicature,presupposition,speechacts,anddeixis.

In addition,Yule(2006:3)definespragmaticsasthestudyof

contextualmeaning). This type of study necessarily involves the

interpretationofwhatpeoplemeanintheparticularcontextandhowthe

contextinfluenceswhatissaid.Italsorequiresaconsiderationofhowthe

speakerorganizeswhattheywanttosayinaccordancewithwhotheyare

talkingto,where,whenandunderwhatcircumstances.

Moreover,Richardsetal(2002:412)definepragmaticsasthestudy

oftheuseoflanguageincommunication,particularlytherelationships

betweensentencesandthecontextsandsituationsinwhichtheyareused.

Pragmaticsincludesthestudyof:(a)how theinterpretationanduseof

utterancesdependsonknowledgeoftherealworld,(b)howspeakersuse

9
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and understand speech acts,(c)how the structure ofsentences is

influencedbytherelationshipbetweenthespeakerandthehearer.

MeanwhileLeech(2014:1)describespragmaticsasthestudyof

languageuseanditsmeaningtospeakersandhearers—canreadilybe

seenintermsoftwointerfaces:theonebetweenpragmaticsandlinguistic

form (knownaspragmalinguistics)andtheotherbetweenpragmaticsand

society(knownassociopragmatics).ThisisinlinewithSoukhanovetal

(2003:569)whodefinepragmaticsasthestudyoflanguageasitisused

inasocialcontextandaffectstheinterlocutorsandtheirbehavior.

Alongwiththis,Birner(2013:2)explainedZcvm,87thatpragmatics

mayberoughlydefinedasthestudyoflanguageuseincontext– as

compared with semantics,which is the study of literalmeaning

independentofcontext.Moreoversheaddsthatpragmatics,then,hasto

do with a ratherslippery type ofmeaning,one thatisn’tfound in

dictionariesandwhichmayvaryfrom contexttocontext.

Thusbasedontheexplanationabove,theresearcherconcludes

thatpragmaticsisastudythatdiscussesameaningoflanguageby

regardingtherelationbetweenlanguageandcontext.Itmeansthatthe

interactionsbetweenthecontextandlanguagebecomethemainstudyin

pragmatics.

2.ConversationAnalysis

According to Azzizetal(2021:3359)in communication,itis
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necessaryto understand between the speakerand the listener.The

purposeandthemeaningofthespeakinghastightlyrelationshipwiththe

contextoftheutterance.Themessagewillobtainwellthroughgoodand

polite language.Based on Hornby (1987)in Hasibuan (2020:5-13),

speakingmeansmakinguseofalanguageinan ordinaryvoice,uttering

words,knowingandbeingabletousealanguage,expressing oneselfin

wordsandmakingaspeech.Basedonthistheory,itisconcludedthat

speakingisaveryvitalwaytocarryoutfeelings,opinionsorideasto

othersbyusingwordsandphrases.

Furo (2018:26)explainsthatconversation revealsinteractional

normsandsocialprocessesininterpersonalrelationships.Atthesame

time,itcanalsosuggesttheunderlyingsocialsystem andorganizationin

whichtheinteractionalnormsareformed.Inotherwords,conversation

canrevealtheunderlyingprinciplesthatgovernthelinguisticandnon-

linguisticbehaviorofthemembersinthesocietyaswellasthecultureand

socialsystem inwhichtheunderlyingprincipalsareconstituted.

Conversationisaform ofspokeninteractionthatisusedbytwoor

morepeopleinordertodeliveranidea.Itisalsoawayofusinglanguage

socially,ofdoingthingswithwordstogetherwithotherpersonsasMey

(2001:30)explains.Itmeansthatconversationisacooperativeactivityin

thesensethatinvolvestwoormoreparticipants.Itincludestheway

peoplemaintaintheirinteractionandhow theirtalkareorganizedina

conversation.
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Alongwiththis,Have(2017:4)definesconversationanalysisis

involved in thestudyoftheordersoftalk-in-interaction,whateverits

characterorsetting.Asabroadterm,itcandenoteanystudyofpeople

talkingtogether,‘oralcommunication’,or‘languageuse’.Butinarestricted

sense,itpointstooneparticulartraditionofanalyticwork.

According to Hutchby and Wooffitt (2016:13),conversation

analysis is the systematic analysis ofthe talkproduced in everyday

situationsofhumaninteraction:talkininteraction.From thatstatement,

wecanconcludethatCAisananalysisintalkthatisproducedbyhuman

being when they have interaction with others. CA uses ethno

methodologistsasitsmainframeworkbecausetheytrytoseehow

participantsininteractionhandleconversation,how theyjudgewhocan

speak.

MeanwhileCrystalandDavy(1975:86)inStenstrom (2001:13)

defineconversationinthegeneralsenseas'anystretchofcontinuous

speechbetweentwoormorepeoplewithinaudiblerangeofeachother

who havethemutualintentionto communicate,and bounded bythe

separationofallparticipantsforanextendedperiod'.

Moreover,accordingtoKamlasi(2017:68)indailycommunication,

to have a polite conversation the speakerwillchoose appropriate

strategies.Itmeanspolitenessinvolvesaking accountofthe other’s

feelingandbeingpolitepersonmeansthatheshouldmakeothersfeel

comfortable.
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Meanwhile,Mey(2001:134)addsthatinthescopeofConversation

Analysis,thevariousmechanismsdeterminingpeople‘suseoflanguagein

alengthy,openconversationalsettingareanalyze:whoholdstherightto

speak(floor);whatkindofrulesaretherefortaking,yieldingorholdingthe

‘floor’;whatmakesaparticularpointintheconversationparticularlyexact

fora‘turn‘.

InotherwaySacketal(1978:66)explainthatconversationanalysis

isanapproachthatlooksatthewayinwhichpeopletakeandmanage

turnsinspokeninteractions.Thebasicruleinconversationisthatone

personspeaksatatime,afterwhichtheymaynominateanotherspeaker

oranotherspeakermaytakeuptheturnwithoutbeingnominated.

Inotherway,HowardandStockwell(2020:9)addthatconversation

analysisis,then,thelinguisticdisciplineconcernedwiththedescriptionof

spoken interaction, whether in the dialogues of interviews and

conversation or in the monologues of sermons and lectures. It

investigatesthewaysinwhichparticipantsindialogueinteract,how a

conversationkeepsgoing,aswellasthemechanismsforcontrollingmore

structuredinteractions,likeinterviews.

AccordingtoRichardsetal(2020:122),conversationanalysisisa

research tradition evolving from ethnomethodologywhich studiesthe

socialorganizationofnaturalconversation(alsoreferredtoastalk-in

interaction)byadetailedinspectionoftaperecordingsandtranscriptions.

MeanwhilePsathas(2015:2)addsthatconversationanalysis,the
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studyoftalk-in-interaction,representsamethodologicalapproachtothe

studyofmundanesocialactionthathasachievedthesedesiredresults.It

hasdevelopedrigorous,systematicproceduresforstudyingsocialactions

thatalsoprovidereproducibleresults.Ittakesuptheproblem ofstudying

sociallifeinsitu,inthemostordinaryofsettings,examiningthemost

routine,everyday,naturallyoccurringactivitiesintheirconcretedetails.

Derivedfrom theabovedescriptiontheresearcherconcludesthat

conversationanalysisisanapproachthatlooksatthewayinwhichpeople

takeandmanageturnsinspokeninteractions.Italsoinvestigatesthe

waysinwhichparticipantsindialogueinteract,howaconversationkeeps

going,as wellas the mechanisms forcontrolling more structured

interactions.

3.MeaningofPoliteness

ThemeaningofpolitenessaccordingtoSoukhanovetal(2003:865)

isbasedfrom thewordpolitewhichmeans(a)Markedbyorshowing

considerationforothers,tact,andobservanceofacceptedsocialusage.(b)

Refined;elegant:politesociety,politemannerly,civil,courteous,genteel.

Alltheseadjectivesmeanmindfulof,conformingto,ormarkedbygood

manners.Politeand mannerlyimplyconsideration forothersand the

adherence to conventionalsocialstandards expected ofa well-bred

person.

AditiawarmanandElba(2018:23)addsthatpolitenessisalsoa
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universalmatter.Mostlylanguagebuildtheirownpolitenessrule.This

relates to the socialand culturalvalues ofthe community.Certain

languages seem to have builtinto them a verycomplex system of

politeness.Forexample,Javanesepeople,beforetheyspeaktotheothers,

mustdecideonanappropriatespeechstyle:high,middle,andlow.

Manychildren learning theirnativelanguagesoon discoverthe

importanceofsayingthingslikepleaseandthankyou,whichareinsisted

onbytheirparentsintheprocessofsocialization—becoming“paid-up”

membersofhumansocietyasLeech(2014:1)explains.

Meanwhile,inlanguagestudy,politenessaccordingtoRichardset

al(2002:405)is(a)howlanguagesexpressthesocialdistancebetween

speakersandtheirdifferentrolerelationships;(b)how facework,thatis,

theattempttoestablish,maintain,andsavefaceduringconversation,is

carriedoutinaspeechcommunity.Languagesdifferinhowtheyexpress

politeness.

AmbaritaandMulyadi(2020:23)describesthatthepolitenessof

languageisreflectedintheprocedureforcommunicatingthroughverbal

signsorlanguageprocedures.Thepolitenessofthelanguagecanbedone

bythewayoffthespeechoffenderadherestotheprincipleoflanguage

courtesythatappliesinthelanguageusercommunity.So,itisexpected

thatspeechactorsinspeakingwiththeirspeechpartnersdonotneglect



16

theprincipleofcourtesy.Thisistomaintaingoodrelationswiththeir

speechpartners.

Alongwiththis,Thomas(1995:150)statesthatpolitenesswasa

real-worldgoal(politenessinterpretedasarealdesiretobepleasantto

others oras the underlying motivation foran individual‘s linguistic

behavior).ThenMeiratnasarietal(2019:530)describethatpolitenessis

pragmaticinstrumentthathavevarietiesstructure(includingnonverbal

structures)thatfunctionedtorecognizehow speechactsareusedto

achievecommunicationgoalssmoothly.politenessisconversationalkey

derivesunderpragmatics.Itmeansthatpolitenessisoneoftheimportant

pragmaticaspectsincommunicationthathastoteachtothestudents.

Teachingpolitenessstrategiesintheclassroom canbesaidastheeffort

ofraisingstudent’spragmaticknowledge.

Moreover,Mills(2003:159)addsthatitisclearthatwhenwejudge

politenessandimpolitenesswearealsocategorizingpeopleinarangeof

differentwaysinrelationtowhatwethinkareculturalorcommunity-of-

practice norms.Instead ofassuming thatparticularacts such as

directnessorswearingareinessenceimpolite,wemustanalysetheway

thatindividuals come to a judgementofan utterance orseries of

utterancesaspoliteorimpolite.Wemustalsobeawarethatindividualsdo

notnecessarilycometoassessanutteranceasimpoliteimmediately,but

throughaprocessofconsultationwithothers.

Usingpolitenessmadelistenerscouldgiveagoodresponseto
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speaker‘squestionorrequest.AccordingtoYule(2006:60),politeness

wasshowingawarenessofanotherpersonface;itwasrelatedtosocial

distanceorcloseness.Politenessreferredtotheemotionalandsocial

senseofselfthateveryoneelsetorecognize.Inthiscase,politenesswas

reallyneededtobuildagoodrelationshipandtohaveagoodsocial

interactionwithotherpeople.Inotherword,politenesswastheexpression

ofthespeakers?intentiontomitigatefacethreatscarriedbycertainface

threateningactstowardanother.

Basedontheexplanationabove,theresearcherconcludesthat

politenessisasystem ofinterpersonalrelationsdesignedtofacilitate

interaction byhuman interaction byminimizing potentialconflictand

confrontation inherent in all human interchange. In conversation,

politenesscanbedefined asthemeanstoshow awarenessofanother

person’sface.Facemeanspublicself-imageofperson.Itreferstothat

emotionalandsocialsenseofselfthateverypersonhasandexpects

everyoneelsetorecognize.

4.PolitenessStrategies

AccordingtoBrownandLevinson(2007:63)peopleusuallyuse

certain ways which are called strategyto dealwith politeness.The

strategyisapplieddifferentlyinoneculturetoothers,sinceitisinfluenced

byanyinternalandexternalfactorsofcommunication.

Ardietal(2021:1242)addthatBrownandLevinson’stheoryof
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politenesshavemadesignificantcontributionsto thedevelopmentof

pragmatics studies and have been used extensivelyas a theoretical

frameworkinpolitenessresearch.Inthistheory,BrownandLevinsonstate

thateverysocialinteractionbetweenspeakers(S)andaddressees/hearer

(H)arerelatedto‘face’.Faceisanindividual'sself-esteem.

BrownandLevinson’sworkconsistsoftwoparts.Thefirstpartis

theirfundamentaltheoryconcerningthenatureof‘politeness’andhowit

functionsininteraction.Thesecondpartisalistof‘politeness’strategies

with examples from three languages:English,Tzeltal,and Tamilas

explainedbyKitamura(2020:1).

Theimportanceofpolitenessinlanguageespeciallyforchildren

canbeseenbelowasYennietal(2018:53-54)concludedthatthereasons

whypolitenessisnecessaryforchildrenareasfollows:

1.Familyisthefirstplacetoobtaintheeducationforchildren,

2.Familyisthefirstplaceforchildrentogrow,

3.Toavoidthechildrenfrom anyfightingorquarrelssincethesehappen

mostlybecauseofimpolitenessofthelanguage,

4.Ifthefamilyorparentsfailtoteachthechildrenthepoliteness,the

childrenwillberudeinlanguage,

5.Thechildrenobtainthefirstpolitenessfrom thefamily,fatherand

mother.

Usingstrategiesofpolitenessproperlycancontrolourselveswhen
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wecommunicatewithother.Thecommunicationwillnotgoodenough,if

wetalkwithhighintonationandrude.BrownandLevinsondescribethat

politenessisbasictotheproductionofsocialorderandapreconditionof

human cooperation.Therefore,we mustbe carefulto choose the

strategiesofpolitenesswhenwemakeaninteractionbecausesomeone

whotalkswithuscanbemisunderstanding.BrownandLevinson(2007:

95)outlinefourmaintypesofpolitenessstrategies,theyare:

4.1BaldOn-Record

Baldonrecordstrategy(saythingasitis)usuallydonotattemptto

minimizethethreattothehearer’sface.Oftenusingthisstrategywill

shock,embarrassandmakesthehearersfeeluncomfortablewherethe

speakerdoesnotknow them ordoesnotrecognizethem verywell.

Nevertheless,thisstrategyiscommonlyutilizedwithpeoplewhoknow

eachotherverywellandalsoverycomfortableintheirenvironment,such

asclosefriendorfamily.

Wedirectlyaddresstheotherasameansofexpressingourneeds.

Itisusuallyusedinemergencysituations,regardlessofwhoisbeing

addressed,suchas“Don’ttouchthat!Getoutofhere!”Thisbald-onrecord

form maybefollowedbyexpressionlike“pleaseandwouldyou”which

servetosoftenthedemandandarecalledmitigatingdevices.According

toBrownandLevinson(2007:94-98),therearetwostrategiesofBaldon

Record,theyare:
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Strategy1.Casesofnon-MinimizationoftheFaceThreat

Thespeakerprovidesnoefforttominimizethreatstothehearer’s

face.Sometimes,itisessentialnofaceredress,incaseofgreaturgency

anddesperation.Redresswouldactuallydecreasethecommunicatedthe

urgency,forinstance:Watchout!.Theexampleshowsthatthespeaker

doesnotcareaboutthehearer’sfacebecauseitisusedincaseof

emergency.

Strategy2.CasesofFTAorientedbaldonrecordusage

Itisassumedthatthisstrategyisorientedtothehearers’faceso

thatthe hearerwillbe especiallypreoccupied.Itis usuallyused in

welcomingfarewellsandoffers:examplesare“comein”,I’m free.“Ihave

noplanforSaturdaynight”.Theseexamplescanbeassociatedasanoffer

oraninvitationsothatthehearerfeelsunwillingtowardthose.

AccordingtoAdityawarmanandElba(2018:35)intheirjournal

explainthatbaldonrecordstrategyisadirectwayofsayingthings,

withoutanyminimizationtotheimposition,inadirect,clear,unambiguous

andconciseway,forexample"DoX!".Theprimaryreasonforbaldon

recordusagemaybegenerallystatedaswheneverthespeakerwantsto

doFTAwithmaximum efficiencymorethans/hewantstosatisfyhearer's

face,eventoanydegree,s/hewillchoosethebaldonrecordstrategy.

Thespeakerdoesnothingtominimizethreatstothehearer‘sface.

Theprimereasonforitsusageisthatwheneveraspeakerwantstodothe

FTAwithmaximum efficiencymorethanhewantstosatisfythehearer‘s
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face,eventoanydegree,hewillchoosebaldonrecordstrategyasBrown

andLevinson(2007:95)explain.

Thistypeofstrategyiscommonlyfoundinpeoplewhoknoweach

otherverywell,andwhoareverycomfortableintheirenvironments,such

asaclosefriendandfamily.

4.2OffRecord

Offrecord(astatementconveyinginformationinanindirectway

throughclue).Thespeakerchoosesthisstrategy,itmeansthatsheorhe

istryingtoavoidthedirectFTAtowardsthehearer.Thisstrategyuses

indirectlanguage and removesthe speakerfrom the potentialto be

imposing.Forexample,aspeakerisusingtheindirectstrategymight

merelysay“wow,it’sgettingcoldinhere”insinuatingthatitwouldbenice

ifthelistenertodoso.

Anotherexampleiswhenweneedtoborrowapen,wejustsearch

ratherobviouslythroughourpocketandthenrummageinourbag.Evenif

weneedtosaysomethingwedonotactuallyhavetoaskforanything.We

mightjustsimplysay,“Uh,Iforgotmypen”.Whenthespeakerchooses

thisstrategy,itmeansthatsheorheistryingtoavoidthedirectFTA

towardsthehearer.AccordingtoBrownandLevinson(2007:211-2127)

therearefifteenstrategiesofoff-record,theyare

(1)Inviteconversationalimplicatures

Strategy1:Givehints.Example:It’scoldinhere.(ItmeansShutthe
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window)

Strategy2:Giveassociationclues.Example:OhGod,I’vegotaheadache

again.

(ItmeansIneedsomeaspirin)

Strategy3:Presuppose.Example:Iwashedthecaragaintoday.(Itmeans

hepresupposesthathehasdoneitbeforeandthereforemay

implicate,acriticism.

Strategy4:Understate.Example:A:WhatdoyouthinkofHarry?B:Nothing

wrongwithhim.(ItmeansIdon’tthinkhe’sverygood)

Strategy5:Overstate.Example:TherewereamillionpeopleintheCo-op

tonight!(Itmeansitcouldconveyanexcuseforbeinglate

Strategy6:Usetautologies.Example:Boyswillbeboys.

Strategy7:Usecontradictions.Example:A:Areyouupsetaboutthat?B:

Well,yesandno.

Strategy8:Beironic.Example:John’sarealgenius(afterJohnhasjust

donetwentystupidthingsinarow).

Strategy9:Usemetaphors.Example:Harry’sarealfish.(iItmeansHarry

canswim well)

Strategy10:Userhetoricalquestions.Example:HowmanytimesIhaveto

tellyou...?(Itmeanstoomany)

(2)Bevagueorambiguous:ViolatetheMannerMaxim

Strategy11:Beambiguous.Example:John’sprettysharpcookie(this

couldbeeitheracomplimentoraninsult,dependingonwhich
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oftheconnotationsofsharporsmootharelatchedonto)

Strategy12:Bevague.Example:Lookslikesomeonemayhavehadtoo

muchtodrink(vagueunderstatement)

Strategy13:Over-generalize.Example:Maturepeoplesometimeshelpdo

thedishes.

Strategy14:DisplaceH.Example:Ican’treachthatstaple(ItmeansIneed

somehelp)

Strategy15:Beincomplete,useellipsis.Example:Well,ifoneleavesone’s

teaonthewobblytable...(Itmeansitisanoptiontotell

someonetodo)

Adityawarman and Elba (2018:36) describe thatoff record

utterancesareessentialinindirectuseoflanguage.Onesayssomething

thatisrathergeneral.Inthiscase,thehearermustmakesomeinference

torecoverwhatwasintended.Forexample,ifsomebodysays"Itishotin

here",thehiddenmeaningoftheutterancecanbearequesttoopenthe

windowortoswitchontheairconditioner.

AccordingtoBousfield(2008:58)offrecordtypicallythroughthe

deploymentofan indirectillocutionaryactwhich hasmorethan one

interpretationiftheintendedrecipienttakesoffenceatthefacethreat

inherentintheutterance.
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4.3PositivePoliteness

BrownandLevinson(2007:101)explainthatpositivepolitenessis

redressdirectedtotheaddressee’spositiveface,hisperennialdesirethat

hiswants(ortheactions/acquisitions/valuesresultingfrom them)should

bethoughtofasdesirable.Redressconsistsinpartiallysatisfyingthat

desirebycommunicatingthatone’sownwants(orsomeofthem)arein

somerespectssimilartotheaddressee’swants.AccordingtoBrownand

Levinson(2007:201-209)therearefifteenstrategiesinpositivepoliteness,

theyare:

(1)Claim commonground,whichhascharacteristicsstrategiesof:

Strategy1:Notice,attendtoH(hisinterests,wants,needs).Example:You

mustbehungry,it’salongtimesincebreakfast.How about

somelunch?

Strategy2:Exaggerate(interest,approval,sympathywithH).Example:

Whatafantasticgardenyouhave!

Strategy3:IntensifyinteresttoH.Example:Icomedownthestairs,and

whatdoyouthinkIsee?— ahugemessallovertheplace,the

phone’soffthehookandclothesarescatteredallover...

Strategy4:Usein-groupidentitymarkersx,Example:buddy,pal,guys,

honey,etc.(Addressforms,languagedialect,jargon,slang)

Strategy5:Seek agreement.Example:A:John wentto London this

weekend!

B:ToLondon!
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Strategy6:Avoiddisagreement.Example:A:YouhateyourMom andDad.

B:Oh,sometimes.

Strategy7:Presuppose/raise/assertcommonground.Example:Ihada

reallyhardtimelearningtodrive,didn’tI.

Strategy8:Joke.Example:Howaboutlendingmethisoldheapofjunk?(In

fact,HhasanewCadillac)

(2)ConveythatSandHareoperatorswhichhascharacteristicsstrategies

of:

Strategy9:AssertorpresupposeS’sknowledgeofandconcernforH’s

wants.Example:Look,Iknowyouwantthecarbackby5.0,so

should(n’t)Igototownnow?(Thisisarequest.Theotherscan

beanoffer,orapology)

Strategy10:Offer,promise.Example:I’lldropbysometimenextweek(It

meanstheydemonstrateS’sgoodintentionsinsatisfyingH’s

positive-facewants.

Strategy11:Be,optimistic.Example:Waitaminute,youhaven’tbrushed

yourhair!(ashusbandgoesoutofthedoor)

Strategy12:IncludebothSandHintheactivity.Example:Let’sstopfora

drink.(ItmeansIwantadrink,solet’sstop)

Strategy13:Give(oraskfor)reasons.Example:Whynotlendmeyour

cottagefortheweekend?

Strategy14:Assumeorassertreciprocity.Example:I’lldoXforyouifyou

doYforme,orIdidXforyoulastweek,soyoudoYformethis
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week(orviceversa).

(3)FulfillH’swantforsomeX.

Strategy15:GivegiftstoH(goods,sympathy,understanding,cooperation).

Example:Thanks.Youarereallyagoodboy.

4.4NegativePoliteness

Negative Politeness Strategy is strategy is a strategy that

commonlyusedwhensomeonehaspowerorsocialdistancelikeaboss

andsubordinate.AssaidBrownandLevinsonintheparagraphabove

applywhenthebossisthespeakerandsubordinateishearer.According

to Brown & Levinson (2007:129)negative politeness strategyas a

redressiveactionaddressedtohearer’snegativeface:hiswanttohavehis

freedom ofactionunhindered and hisattentionunimpeded.Itmeans

minimizingparticularimpositiononthehearer.Thespeakergivesfreedom

todoactionbygivingpermissiontothehearer.

AccordingtoBrownandLevinson(2007:130-210),thereareten

strategiesinnegativepoliteness,theyare:

(1)Bedirect

Strategy1:Beconventionallyindirect.Example:Whyareyoupaintingyour

housepurple?

(2)Don’tpresume/assume

Strategy2:Question,hedge.Example:I’m prettysureI’vereadthatbook

before.
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(3)Don’tcoerceH

Strategy3:Bepessimistic.Example:Couldyoujumpoverthatfive-foot

fence?

Strategy4:Minimizetheimposition.Example:Ijustdroppedbyfora

minutetoaskifyou...

Strategy5:Givedeference.Example:Welookforwardverymuchtodining

withyou.

(4)CommunicateS’swanttonotimpingeonH

Strategy6:Apologize.Example:Ihopethisisn’tgoingtobotheryoutoo

much

Strategy7:ImpersonateSandH.Example:Iaskyoutodothisforme.

Strategy8:StatetheFTA asageneralrule.Example:Youwillplease

refrainfrom flushingtoiletsonthetrain.

Strategy 9:Nominalize.Example:Your good performance on the

examinationsimpressedusfavourably.

(5)RedressotherwantsofH’s.

Strategy10:Goonrecordasincurringadebt,orasnotindebtingH.

Example:I’dbeeternallygratefulifyouwould...

BrownandLevinson(2007:201)moreoveraddthatactsoffacial

threatsmaythreatenthefaceofthespeakerorthefaceoftheaudience,

threateningtheface,eitherpositiveornegative.FTAorFaceThreatening

Actinvolvesshowingexpressionsofthanks,condolences,promises,and

non-verbalbehaviourssuchasstumbling,fallingorutterancesthreatening
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each other's intrinsic face (positive or negative).It also includes

disagreementcritique,requests,lousynewsanddemand.Forexample,

simple demands threaten the negative face ofthe targetbecause

compliancewiththerequestinterfereswithitswilltoremainindependent.

Basedontheexplanationabove,theresearcherconcludesthepoliteness

strategiescanbeseeninthefollowingtable:

Table2.1PolitenessStrategiesAccordingtoBrownandLevinson(2007)

TypeofPoliteness SubType Strategies

1.BaldOn-Record

1.Casesofnon-

Minimizationofthe

FaceThreat

2.CasesofFTAoriented

baldonrecordusage

2.OffRecord

(1)Inviteconversationalimplicatures

1.Givehints

2.Giveassociationclues

3.Presuppose

4.Understate

5.Overstate

6.Usetautologies

7.Usecontradictions

8.Beironic

9.Usemetaphors

10.Userhetorical

questions

(2)Bevagueorambiguous:Violate

theMannerMaxim

11.Beambiguous

12.Bevague
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13.Over-generalize

14.DisplaceH

15.Beincomplete,use

ellipsis

3.Positive

Politeness

(1)Claim commonground,which

hascharacteristicsstrategiesof:

1.Notice,attendtoH(his

interests,wants,needs

2.Exaggerate(interest,

approval,sympathywith

H)

3.IntensifyinteresttoH

4.Usein-groupidentity

markersx

5.Seekagreement

6.Avoiddisagreement

7.Presuppose/raise/

assertcommonground.

(2)ConveythatSandHare

operators

9.AssertorpresupposeS’s

knowledgeofand

concernforH’swants

10.Offer,promise

11.Be,optimistic

12.IncludebothSandHin

theactivity

13.Give(oraskfor)

reasons

14.Assumeorassert

reciprocity

(3)FulfilH’swantforsomeX

15:GivegiftstoH(goods,

sympathy,

understanding,

cooperation)
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4.Negative

Politeness

(1)Bedirect
1.Beconventionally

indirect

(2)Don’tpresume/assume 2.Question,hedge

(3)Don’tcoerceH

3.Bepessimistic

4.Minimizetheimposition,

R

5.Givedeference

(4)CommunicateS’swanttonot

impingeonH

6:Apologize

7:ImpersonateSandH

8:StatetheFTAasa

generalrule

9:Nominalize

(5)RedressotherwantsofH’s

10:Goonrecordas

incurringadebt,orasnot

indebtingH

5.DescriptionofRikotheSeriesFilm

Suryanaetal(2021:94)describesthatanimatedfilmsareoneof

themediawhichusesmallerportioncomparedtotheuseofotherlearning

media.Theanimatedfilm Rikotheseriesisoneoftheanimatedfilmsthat

presentstherelationshipbetweentheQur’anandthedailylivesofchildren

inafunandconcretewayofpresentation.Thepresentationoflearningin

theform offilmscanreachalltypesofchildren'slearningandisvery

interestingforthem.

Basedonthewebsiteofhttps://garissepuluh.com/riko-the-series/,

RikotheSeriesfilm isoneofIslamicanimationfilmsmadebyIndonesian

film maker.IttellsaboutthelifeofuppermiddleclassMoslem family



31

whichhavetwochildrenandarobotnamedQ110.Comparedwithother

IndonesianIslamicanimationfilmslikeDododanSyamil,AlifAlya,Nussa,

RikotheSeriesfilm isuniquefordepictingtherelationshipbetweenchild

andRobotandIslamicteachingpresentedinthefilm.

RikotheSeriesfilm wasfoundedbyseveralIndonesianartists,

namelyTengku Wisnu,AriUntung and Yuda Wirafianto.In thepress

conferenceforthelaunchofthefilm RikotheSeries,thefoundersstated

thatthisfilm wasmadeasameansofeducationaboutIslamicscience

andreligionforpeople,especiallythoseagedthatIslam isverycloseto

scienceandtechnology.

TheRikotheSeriesfilm tellsthestoryoftheadventuresofRiko,

smartandcuriouskid,andhisrobotfriendnamedQ110.TheQ110robot

istoldtoliveinthehouseoftheRikofamilywithouttellingtheoriginof

Q110.Rikoistheyoungeroftwosiblings.

Rikoisan8yearoldboy,whilehisoldersisterWulanissecondary

schoolage.RikolivesinIslamicuppermiddleclasswhopracticemodern

Islamicteaching.Herfatherisadoctorandhermotherisahousewife.

Theylive in housing clusters,justlike typicalofuppermiddle class

families in Indonesia as written in

https://id.m.wikipedia.org/wiki/Riko_the_Series.

This representation of robot in Indonesian Islamic children

animationfilm isinteresting.Itcanopenthechildrenimaginationabout

livingtogetherwithrobotwithoutleavingreligionvalue.Unfortunately,Riko
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theSerieswasnotbeingstudiedfrom theperspectiveofPosthumanism.

Therewereonlytwopreviousstudieswhichstudiedmoralvalueasa

meanofIslamicmissionary(da’wah)withoutgoingdeeperintotheIslamic

perspectivetowardPosthumaninthefilm andeducationalvaluefrom

semioticperspectiveasSusanto(2021:438)states.

B.RelatedResearch

Therearesomepreviousresearchesthatinvestigateaboutthe

politeness strategies. The first was a research conducted by

AditiawarmanandElba(2018)intheirresearchentitledThePoliteness

StrategiesUsedintheMovietheChroniclesofNarnia.Intheirresearch,

theyfoundthatthemovieusedBald-onrecordwhichhas7sub-strategies

(Warning,Imperative,disagreement,suggestion,task oriented and

requesting).Positive politeness also has 7 sub-strategies (noticing,

avoiding disagreement,offering,promising,giving or asking,being

optimistic.Meanwhilenegativepolitenesshas4 sub-strategies(being

pessimistic,givingdeference,apologizingandbeingindirect.Andfinally,

offrecordstrategywhichhas1sub-strategythatisoverstating.

Thesecondresearchwas conductedbyRahmayantietalin2021

entitledPendidikanKarakterdalam Film AnimasiRikoTheSeriesProduksi

GarisSepuluh.TheyexplainedthattheanimationmovieofRikotheseries

showsthelifeofachildwhohasasmartandsophisticatedrobotfriend

andareligiousfamily.Rikoalsohasgoodenvironmentalsupport.The
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resultsoftheiranalysisshowedthatRikohasasuperiororgoodcharacter.

Thesecharactersconsistof(1)religious,(2)curios,(3)hardwork,(4)

creative,(5)independent,(6)respectforachievement,and(7)responsible.

ThethirdresearchwasconductedbyMelsarietal(2021)intheir

researchentitledAnalisisKesantunanBerbahasaDalam SerialAnimasi

RikoTheSeriessebagaiBahanAjarSekolahDasar.Inthisstudy,the

resultsoftheRikoTheSeriescontained33utterancesthatadhereto

languagepoliteness,namely7wisdom maxim,7maximsofgenerosity,6

maximsofappreciation,7maximsofsimplicity,4maximsofconsensus,4

maximsofsympathy.

C.ConceptualFramework

In applying the research ofthe Politeness Strategies Used by

CharactersinRikotheSeriesAnimation,theresearchercollectedallthe

data thatrelated to the politenessstrategiesespeciallythe typesof

politenessasBrownandLevinson(2007)suggested.Besidesanalyzing

thestrategiestypesofpoliteness,theresearcheralsotriedtofindoutthe

waytheyareusedaswellasthereasonswhypolitenessstrategiesare

used in the movies.The conceptualframework can be seen in the

followingfigure:

Figure2.2PolitenessStrategiesAnalysis

MoviesofAdabSebelum Ilmu-RikoTheSeriesSeason02-

Episode15andAyoKonsentrasi-RikoTheSeriesSeason02-

POLITENESSSTRATEGIES
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CHAPTERIII

RESEARCHMETHODOLOGY

A.TheResearchDesign

Thisresearchusedaqualitativemethod.AccordingtoAry(2015:53)

aqualitativeproblem statementorquestionindicatesthegeneralpurpose

ofthe study.Formulation ofa qualitative problem begins with the

identificationofageneraltopicoranareawewanttoknowmoreabout.

ToanalyzethepolitenessstrategiesintheRikotheseriesmovies,

theresearcherappliedadescriptivequalitativeresearch.Atthispoint,this

study used a theory proposed by Brown and Levinson (2007).The

researcheronlyneeded to describe the data based on the problem

statementsandfoundouttheresultoftheproblem statements.Moreover,

Tavakol(2012:503)describes thatthrough a variety ofmethods,

qualitativeresearchunderstandthingsfrom theinformants’pointsofview;

and creating a rich and in-depth picture ofthe phenomena under

investigation.

Therewaslessofanemphasisonstatistics(andconcomitant

attemptstogeneralizetheresultstowiderpopulations)andmoreofan

interestintheindividualandhis/herimmediatecontext.Inthiscase,the

researcherusedthismethodtoanalyzethepolitenessstrategiesusedin

theRikotheSeriesmovies.



35

32



36

B.SourceofData

Thesourcesofthedatawereretainedfrom 2seriesoftheRikothe

Series.Thetitlesoftheseries are“AdabSebelum Ilmu”-RikotheSeries

Season02-Episode15whichwastakenfrom thewebsiteinYoutube

https://m.youtube.com/watch?v=Y_-7qWZmFYU and“AyoKonsentrasi”-

RikoTheSeriesSeason02-Episode18whichwastakenfrom thewebsite

inYoutubehttps://m.youtube.com/watch?v=7gllbqcwRPY.Theresearcher

collectedthedatadealswiththetextsorscriptfrom themoviewhichthen

translatedintoEnglish.Besidesthattheresearcherusedotherliteratureor

thetheoryofBrownandLevinson(2007).ThedataforAdabSebelum Ilmu

is 26 Expressions as wellas the data forAyo Konsentrasiis 26

expressionswhichtotallythereare52expressions.

C.TechniqueofCollectingtheData

Researchinstrumentisveryimportanttoobtaintheresearchdata

foritisasetofmethodwhichisusedtocollectdata.Therearetwokinds

ofinstrumentusedinthisresearch:humaninstrumentandnon-human

instrument.Theprimaryinstrumentofthisstudyistheresearcheritselfas

humaninstrumentwhoselected,collected,andanalyzedthedata,and

alsoreportedtheresultofthestudy.Becauseofthedatasourceisascript

ofaconversationthattakenfrom amovie,theresearcherneededalaptop

orcomputer(asnonhumaninstrument)invisualizingthemovieasa

mediatoanalyzethescriptofthespeech.
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AftercollectingthedataofthetwoanimationmoviesoftheRiko

theSeries,theresearchertranscribedthescriptintoEnglishandidentified

the politeness strategies used. Besides that the researcher also

investigatedhowthepolitenessstrategiesusedinthetwomovies.

Theresearcherconductedsomestepstoanalyzethedata.Firstly,

the researcherlisted the data which contains politeness strategies.

Secondly,theresearcherclassifiedthem basedonthetheoryofpoliteness

strategiesassuggestedbyBrownandLevinson(2007).Inconclusion,the

proceduresofdataanalyzingareconductedasfollows:\

1.Downloading and watching thetwo moviesoftheRiko theSeries

entitledAdabSebelum IlmuandAyoKonsentrasi,

2.Writingdownthescriptsofallthepolitenessstrategiesusageinthe

conversations,

3.Classifyingallthemarkedthedataintothetypeofpolitenessstrategies.

Inordertobeeasytoanalyze,theresearcherwilluseatabletomakeit

easytosharethedatathatisfound,

4.Findingoutthemostdominanttypeofpolitenessstrategiesbyusing

thepercentageasfollows:

x100%=P
X

N

Description:

X=thetotaloftheselectedgrammaticalcohesiondevices

N=thetotalnumberofgrammaticalcohesiondevices

P=thepercentageoftheselectedgrammaticalcohesiondevices
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D.TechniqueofAnalyzingData

Severaltechniqueswereconductedbytheresearcherinanalyzing

thedatainordertogetanydatatomakeanaccuratedataanalysis.In

analyzingthedata,theprocedureswereconductedasfollows:

1.Collectingthedatafrom thetwomoviesofRikotheSeries,

2.Transcribingtheclassifieddataandidentifyingthem basedontypesof

politenessstrategies,baldonrecord,offrecord,positivepolitenessand

negativepolitenessasBrownandLevinson(2007)suggested.

3.Selectingandgroupingthedataintothetypesofpolitenessstrategies,

5.Analyzingthedataandfindingwhatarethepolitenessstrategiesused

bythecharactersinRikotheSeriesmovies,

6.Comparingtheresultsoftheresearchtotheotherresearchers,

7.Drawingtheconclusion.
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CHAPTERIV

DATAANALYSIS,FINDINGSANDDISCUSSIONS

A.DataAnalysis

Thedatawereanalyzedbyusingthetheoryofpolitenesstheory

byBrownandLevinson(2007).To identifythetypesofpoliteness

strategyusedintheconversationsofthetwomoviesofRikotheSeries,

thewriterfollowedtheproceduresofanalyzingdataashavebeen

proposed in previous chapter.Afterwatching and identifying the

conversationsin the movies,the writerfound 50 conversationsor

utterancesfrom thetwomovies.Theyare:

1.PositivePolitenessStrategy

Data1

Riko:Ah..Kakak. Gituajamarah.Rikokanperlunanya-nanyapelajaran
sekolah.MengerjainPR.Pentingnih.harusdikumpulinhariini.

KakWulan:HuhyaudahkalauRikogamaungikutinyangkakakbilang
barusan,kakakgamaungajarinah.

(M1/S1/01:29)

Rikoattractsattentiontohissisterandthispolitenessstrategy

belongs to Positive politeness.Strategy 1:Notice,attend to H (his

interests,wants,needs)astheexampleinBrownandLevinson(2007:

104):

Weatetoomanybeanstonight,didn’twe(p.104)

Thesimilarstrategiesinthemovieareasfollows:

Rikokanperlunanya-nanyapelajaransekolah.MengerjainPR.
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AduhtolonginakudongQIIO.Akubener-benarlupanih

Data2

Riko:Iya.RikotadilaginegerjainPRTapiadasoalyangsusah.Maunanya
KakWulan,bukannyadikasihtahuehmalahdinasehatin.Pakai
syaratsegalalagi.

Q110:Koktumben?
(M1/S2/02:20)

Inthisexpression,Rikoexpresseshisdisagreementbecauseifhe

wantstogetanyhelphehastodowhathissistersaid.Thisexpression

belongstoPositivePoliteness(1)Claim commonground.Strategy6:

AvoiddisagreementastheexampleinBrownandLevinson(2007:114)

A:Whatisshe,small?
B:Yes,yes,she’ssmall,smallish,um,notreallysmallbutcertainlynotvery
big.(p.114)

Thesimilarstrategiesinthemovieareasfollows:

TapiyahRikotuhyangmulai

Ayah.Inikandirumahkitasendiri.Masaharusketukpintukamardulu
sih?Kayaktamuaja.

Data3

Q110:Kalaugitu.SiniQ110bantuPRnya.
Riko:Alhamdulillah..Q110…youarethebest.Q110yanginiRikogakngerti

(M1/S2/02:35)

Therobotoffersanyhelp to Riko and thispolitenessstrategy

belongstoPositivePoliteness(2)ConveythatSandH areoperators.

Strategy10:Offer,promiseastheexampleinBrownandLevinson(2007:

3
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125)

I’lldropbysometimenextweek(125)

Thesimilarstrategiesinthemovieareasfollows:

Ok.SiapBunda.Rikobawatigabotolyauntukteman-temanjuga.

Kakak,maafkanRikoyaRikokurangadabsaatbertanya.Tolongingatkan
Rikolagi,please.

Data4

Riko:KokTVnyadimatikanyah?
Ayah:Hmmm kalianberduakenapa?

(M1/S3/03:14)

RikoaskedhissisterwhysheturnedofftheTVinapolitewayand

thispolitenessstrategyisPositivePoliteness(2)ConveythatSandHare

operators.Strategy9:AssertorpresupposeS’sknowledgeofandconcern

forH’swantsastheexampleinBrownandLevinson(2007:125)

Look,Iknowyouwantthecarbackby5.0,soshould(n’t)Igototownnow?
(p.125)

Thesimilarstrategiesinthemovieareasfollows:

Memangnyasudahbikintugassekolah?

WulancumangingetinRikotugassekolah,Bunda

Data5

Riko:KakWulanitukanpintaryah,tapimasailmunyagamaudibagi-bagi
samaRiko.Rikomaunanyasoalpelajaran.Masagakmaungasih
tahu.UntungadaQ110

Robot:Alhamdulillah.KebetulanQ110bisabantu
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(M1/S3/03:37)

Rikoexpresseshisdisappointmenttohissisterandheusesa

politenessstrategyofPositivePoliteness(2)ConveythatSandH are

operators.Strategy14:Assumeorassertreciprocityastheexamplein

BrownandLevinson(2007:129)

‘I’lldoXforyouifyoudoyforme’(p.129)

Thesimilarstrategiesinthemovieareasfollows:

Wulan.Allahitumenganugerahkankitadenganpengetahuanagarbisa
diamalkan.

Diamalkanuntukdirikitasendirijugauntukoranglain.

Data6

Ayah:Benarbegituwulan?
KakWulan:TapiyahRikotuhyangmulai

(M1/S3/03:58)

Wulan,Riko’ssisterarguedthatRikohimselfstartedtheconflict

avoid the disagreement.Wulan uses herexpressions in a Positive

Politeness(1)Claim commonground,whichhascharacteristicsstrategies

of:Strategy6:AvoiddisagreementastheexampleinBrownandLevinson

(2007:114)

A:Andtheyhaven’theardaword,huh?
B:Notaword.Notatall.ExceptMrsH.maybe.(p.114)

Data7

Ayah:Wulan.Allahitumenganugerahkankitadenganpengetahuanagar
bisadiamalkan.Diamalkanuntukdirikitasendirijugauntukorang
lain.Ilmunyajadipunyamanfaatdanbisamenjadiladangpahala.
Makanyajikaadaoranglainyangbertanyatentangsuatuhaldan
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kitatahu,makawajiblohkitamenjawabsebaikmungkin.
(M1/S3/04:02)

WulanandRiko’sfatherusesanassumesforadvisingher.This

politenessstrtageybelongstoPositivePoliteness(2)ConveythatSandH

areoperatorsStrategy14:Assumeorassertreciprocityastheexamplein

BrownandLevinson(2007:129)

‘I’lldoXforyouifyoudoyforme’(p.129)

Thesimilarstrategiesinthemovieareasfollows:

KakWulanitukanpintaryah,tapimasailmunyagamaudibagi-bagisama
Riko.Rikomaunanyasoalpelajaran.

Masagakmaungasihtahu.

Data8

Ayah:Rikoayahmautanya.Rikotahugakfungsikamartidur?
Riko:Kamartidurya..kamartempatkitatidur,ayah

(M1/S3/04:58)

FatherusesaPositivePolitenessto makeRiko interestto his

adviceandthispolitenessstrategyis(1)Claim commongroundStrategy3:

IntensifyinteresttoHastheexampleinBrownandLevinson(2007:106)

Icomedownthestairs,andwhatdoyouthinkIsee?(p.106)

Thesimilarstrategiesinthemovieareasfollows:

Riko,bukanyakamuharusbuattugassekolahdulu?

Riko,cobalihatdehbagianbelakangbotolnya

Data9

Riko:Apalagiya?
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Ayah:Kamartiduritutempatkitaberistirahat.Tempatkitauntukgantibaju
danbanyaklainnya.Nahjikakitahendakmasukkekamarorang
lainsepertikamarayahbunda,kamarkakWulan,yaRikoharus
ketuk pntu dulu lalu ucapkan salam. Setelah itu tunggu
dipersilahkanmasukolehyangpunyakamarbarubolehmasuk.

(M1/S3/05:26)
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Inthisexpression,fatherusesapositivepolitenesstogivesome

advicetoRiko.ThispolitenessstrategyisPositivePoliteness(2)Convey

thatSandHareoperatorswhichhascharacteristicsstrategiesofStrategy

9:AssertorpresupposeastheexampleinBrownandLevinson(2007:125)

Look,Iknowyouwantthecarbackby5.0,soshould(n’t)Igototownnow?
(p.125)

Data10

Riko:Ayah.Inikandirumahkitasendiri.Masaharusketukpintukamar
dulusih?Kayaktamuaja.

Ayah:Haha..karenabukankamarkitanak.Jadiharustetapmintaijinsama
yangpunyakamarkarenajangan-janganyangpunyakamarsedang
gantibaju.Yakan.Nantimaludong.

(M1/S3/05:39)

Rikoarguedtohisfatherandheusesadisagreementstrategy.This

expression belongsto PositivePoliteness(1)Claim common ground,

whichhascharacteristicsstrategiesofStrategy6:Avoiddisagreementas

theexampleinBrownandLevinson(2007:114)

A:Whatisshe,small?
B:Yes,yes,she’ssmall,smallish,um,notreallysmallbutcertainlynotvery
big(p.114).

Thesimilarstrategiesinthemovieareasfollows:

MaunanyaKakWulan,bukannyadikasihtahuehmalahdinasehatin.Pakai
syaratsegalalagi.

TapiyahRikotuhyangmulai
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Data11

Robot:Iya.Sangatpenting loh.Menjaga akhlak,adab sebelum kita
mencaridanmenuntutilmujugasaatkitamemintatolongsesuatu
hal.Paraulama terdahulubahkanmenghabiskanwaktulebihlama
saatmempelajariadabdanakhlakdaripadasaatmempelajariilmu
danmasyaAllahhasilnyailmuyanglahirdariulama-ulamaitubisa
bertahanhinggaratusantahundanbahkansampaisaatkinipun
masihbisakitapelajaridanambilmanfaatnya.

(M1/S3/06:35)

Fatherconcernsto whatRiko’sreactionabouthisadvice.This

politenessstrategyisPositivePoliteness(2)ConveythatSandH are

operatorsStrategy9:AssertorpresupposeS’sknowledgeofandconcern

forH’swantsastheexampleinBrownandLevinson(2007:125)

Iknowyoucan’tbearparties,butthisonewillreallybegood—docome!

(p.125)

Thesimilarstrategiesinthemovieareasfollows:

WulancumangingetinRikotugassekolah,Bunda

BagussihRiko.TapitugassekolahnyakanbikinFamilyTreebikin
PohonKeluargabukanKeluargaPohonhahah.Wah..Rikosepertinya
kurangkonsentrasiya

RikolanjutkanduluyabikinPRnya.

Data12

Riko:MasyaAllah…ohgitu
Ayah:NahsekarangRikongertikan

(M1/S3/07:12)

Rikofinallyrealizesandunderstandsthatwhathisfathersaidwas

true.AndthispolitenessstrategybelongstoPositivePoliteness(3)Fulfill
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H’swantforsomeX.Strategy15:GivegiftstoH (goods,sympathy,

understanding,cooperation)astheexampleinBrownandLevinson(2007:

129)

Ohsothat’sit(p.129)

Thesimilarstrategiesinthemovieareasfollows:

Iyajugaya.

SemangatdongBunda.

Data13

Riko:Insya Allah…sekarang Riko ngerti.Kakak,maafkan Riko ya riko
kurangadabsaatbertanya.TolongingatkanRikolagi,please.

Kakak:ya..ya…
Semua:hehehehhe

(M1/S3/07:24)

Finally,Riko needsan apologyto hissisterand thispolitenss

strategyisPositivePoliteness(1)Claim common ground Strategy1:

Notice,attendtoH(hisinterests,wants,needs)astheexampleinBrown

andLevinson(2007:103)

Goodness,youcutyourhair!Bytheway,1cametoborrowsomeflour.(p.

103)

Thesimilarstrategiesinthemovieareasfollows:

Hahaha…Kalaubegituayosegerakitabuat

Rikokayaknya…

Cobasinibundalihat.Bundamauperiksa

Data14
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Riko:Assalamaualaikum
KakWulan:Waalaikumussalam.Habismainbola,Riko?

(M2/S1/01:01)
MotherrepliedRiko’sfreetinginapolitewayandthisstrategyis

PositivePoliteness(1)Claim commonground.Strategy1:Notice,attend

toH.astheexampleinBrownandLevinson(2007:103)

Whatabeautifulvasethisis!Wherediditcomefrom?(p.103)

Thesimilarstrategiesinthemovieareasfollows:

….selainsehatinijugabisabantusupayakamukonsentrasidan
gampangmengingat.MakanyaRikobundakasihAquaKids.

Cobasinibundalihat.Bundamauperiksa

Data15

Riko:Hehhe…iya,kak.
KakWulan:Memangnyasudahbikintugassekolah?

(M2/S1/01:06)

WulanasksRikoabouthisdutyandandsheconcernsaboutit.She

uses a strategyofPositive Politeness (2)ConveythatS and H are

operators:Strategy9:AssertorpresupposeS’sknowledgeofandconcern

forH’swants.astheexampleinBrownandLevinson(2007:125)

Iknowyoucan’tbearparties,butthisonewillreallybegood—docome!

(p125)

Data16

Bunda:Kenapa,kak?
KakWulan:WulancumangingetinRikotugassekolah,Bunda
Bunda:Ooohh

(M2/S1/01:25)



50

WulanexpressesherconcerntoRiko’shomeworkandthisstrategty

belongstoPositivePoliteness(2)ConveythatSandH areoperators.

Strategy9:AssertorpresupposeS’sknowledgeofandconcernforH’s

wantsastheexampleinBrownandLevinson(2007:125)

Iknowyouloverosesbutthefloristdidn’thaveanymore,soIbroughtyou
geraniumsinstead(p.125)

Thesimilarstrategiesinthemovieareasfollows:

YaRikoharusketukpintudululaluucapkansalam.

Iya.Sangatpentingloh.Menjagaakhlak,adabsebelum kitamencaridan
menuntutilmujugasaatkitamemintatolongsesuatuhal.

Memangnyasudahbikintugassekolah?

Data17

Robot:Riko,bukanyakamuharusbuattugassekolahdulu?
Riko:Oh,iya…akulupa.Tugassekolahnyaapaya?Akukoknggak
ingat.

QIIOingetnggaktugassekolahakuapa?
(M2/S2/01:34)

MotherasksRikoabouthishomeworkandshehasinterestinit.

MotherusesastrategyofPositivePoliteness(1)Claim commonground.

Strategy3:IntensifyinteresttoHastheexampleinBrownandLevinson

(2007:107)

TherewereamillionpeopleintheCo-optonight!(p.107)

Thesimilarstrategiesinthemovieareasfollows:

Rikoayahmautanya.Rikotahugakfungsikamartidur?

Kamulagibikinapa?Kokkamarnyasampaiberantakankayakgini?



51

Data18

Riko:Akuingetadatugassekolah.Tapiakulupatugassekolahnya
yangmana.Apatugaskerajinandarikertasya?

Robot:KalauitusudahRikobuatduahariyanglalu.Nahini
(M2/S2/02:10)

RikoseeksagreementtoQIIOandthisstrategybelongstoPositive

Politeness.(1)Claim commonground.Strategy5:Seekagreementasthe

exampleinBrownandLevinson(2007:112)

‘Isn’tyournewcarabeautifulcolour!’(P.112)

Thesimilarstrategiesinthemovieareasfollows:

Rikokalaumaumasukkekamarkakak.Ketukpintuduluya.

Janganditunda-tunda,Riko.Nantikelupaanloh

Data19

Rio:AduhtolonginakudongQIIO.Akubener-benarlupanih

Robot:Hmmm..CobaRikobukadehbukucatatan.Mungkinada

(M2/S2/02:30)

RikoaskedQIIOforhishelptorememberwhathishomeworkisand

heusesastrategyofPositivePoliteness(1)Claim commonground.

Strategy1:Notice,attendtoH(hisinterests,wants,needs)astheexample

inBrownandLevinson(2007:103)

Goodness,youcutyourhair!Bytheway,Icametoborrowsomeflour(P.

103)

Thesimilarstrategiesinthemovieareasfollows:

….selainsehatinijugabisabantusupayakamukonsentrasidan
gampangmengingat.MakanyaRikobundakasihAquaKids.
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Cobasinibundalihat.Bundamauperiksa
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Data20

Riko:BikinFamiyTree.PohonKeluarga
Robot:Haah.Kalaubegituayosegerakitabuat

(M2/S2/03:10)

QIIOnoticeswhatRikoneedsafterknowingwhathishomeworkis

andthisrobotusesastrategyofPositivePoliteness(1)Claim common

ground.Strategy1:Notice,attendtoH(hisinterests,wants,needs)asthe

exampleinBrownandLevinson(2007:104)

Goodness,youcutyourhair!Bytheway,1cametoborrow.Let’ssome
flour(P.104)

Data21

Riko:Iya
Robot:Rikokayaknya…
Riko:SebentarQIIOsedikitlagiselesainih.Nahselesai.Baguskan?

(M2/S2/03:20)

QIIOnoticeswhatRikodrewaboutafamilytreeandthisrobotuses

astrategyofPositivePoliteness(1)Claim commongroundStrategy1:

Notice,attendtoH(hisinterests,wants,needs)astheexampleinBrown

andLevinson(2007:103)

Youmustbehungry,it’salongtimesincebreakfast.How aboutsome
lunch?(p.103)

Thesimilarstrategiesinthemovieareasfollows:

AduhtolonginakudongQIIO.Akubener-benarlupanih

Kakak,maafkanRikoyaRikokurangadabsaatbertanya.Tolongingatkan
Rikolagi,please.
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Data22

Robot:BagussihRiko.TapitugassekolahnyakanbikinFamilyTree
bikinPohonKeluargabukanKeluargaPohonhahah.Dipohon
keluargaRikoseharusnyaadaagambaryah,bunda,KakWulan
danRiko

Riko:Astaqfirullah
(M2/S2/03:33)

QIIO concernsforRiko’sdrawingaboutfamilytreeanditthinks

therewassomethingwrong.QIIOusesastrategyofPositivePoliteness(2)

ConveythatSandHareoperators.Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swantsastheexampleinBrownand

Levinson(2007:125)

Iknowyoucan’tbearparties,butthisonewillreallybegood—docome!
(request/offer)(p.125)

Thesimilarstrategiesinthemovieareasfollows:

Iya.Sangatpentingloh.Menjagaakhlak,adabsebelum kitamencaridan
menuntutilmujugasaatkitamemintatolongsesuatuhal.

Memangnyasudahbikintugassekolah?

Data23

Riko:Wow adagambarnya.KalauinimahRikomau.Wahtutupnya
jugabagusyabunda.Warnawarni.Gampangdibukadangak
gampang tumpah.Alhamdulillah.Bunda,kenapa sih kita
harusrajinminum setiaphari?

Bunda:Kalaukamuminum airputihnyacukup,selainsehatinijuga
biabantusupayakamukonsentrasidangampangmengingat

(M2/S2/05:18)

Rikoexpresseshislikenessandwasexaggeratedforthebottleof



55

thedrinkandheusessstrategyofPositivePoliteness(1)Claim common

ground.Strategy2:ExaggerateastheexampleinBrownandLevinson

(2007:104)

Whatafantasticgardenyouhave!(p.104)

Thesimilarstrategiesinthemovieareasfollows:

Riko,cobalihatdehbagianbelakangbotolnya

Pintaranakbunda.Kalaukamukonsentrasi,jadicepatdanbenarkan
PRnya

Data24

Robot:Betul,Bunda bahkan minum dua gelas seharisebelum
sekolah,terbuktimembantu konsentrasidan mengingat
selam belajardisekolah.Riko,selaintutupbotolnyayang
bagus,Aquajugapunyatigaperlindunganloh,mulaidari
melindungiekosistem air,menjagamineraldanprosesnya
seksama.

Bunda:MakanyaRikobundakasihAquaKids.Selainterlindungijuga
bisamembuatkamurajinminum banyaksampaisekarang.

(M2/S2/05:50)

MothernoticeswhatRikoneedsandmotherusesastrategyof

PositivePoliteness(1)Claim commonground.Strategy1:Notice,attend

toHastheexampleinBrownandLevinson(2007:103)

Youmustbehungry,it’salongtimesincebreakfast.How aboutsome
lunch?(p.103)

Thesimilarstrategiesinthemovieareasfollows:

Waalaikumussalam.Habismainbola,Riko?

Cobasinibundalihat.Bundamauperiksa

Data25
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Riko:MasyaAllah…ohgitu.KalauadaAquaKidssihmaurajinminum
setiapharisekaliankoleksigambarnyahihih..

Robot:Riko,cobalihatdehbagianbelakangbotolnya
(M2/S2/06:27)

Rikowasrealizedandheraisedhisawakenessandheusesa

strategyofPositivePoliteness(1)Claim commonground.Strategy7:

Presuppose/raise/assertcommongroundastheexampleinBrownand

Levinson(2007:117)

So,that’sit(p.117)

Thesimilarstrategiesinthemovieareasfollows:

RikolanjutkanduluyabikinPRnya.

Iyajugaya.

Data26

Robot:Riko,cobalihatdehbagianbelakangbotolnya
Riko:Wah…adgipsyjuga.RikolanjutklanduluyabikinPRnya.Nah

gininih…Alhamdulillah.Akhirnyaselesaijuga
(M2/S2/06:42)

MothertriedtomakeRikoexaggeratedandsheusesastrategyof

PositivePoliteness(1)Claim commonground.Strategy2:Exaggerateas

theexampleinBrownandLevinson(2007:104)

Whatafantasticgardenyouhave!(p.104)

Thesimilarstrategiesinthemovieareasfollows:

Wahtutupnyajugabagusyabunda?Warnawarni.Gampangdibuka
dangakgampangtumpah.

Riko,cobalihatdehbagianbelakangbotolnya
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Data27

Riko:Wah…adagipsyjuga.RikolanjutklanduluyabikinPRnya.Nah
gininih…Alhamdulillah.Akhirnyaselesaijuga

Bunda:Cobasinibundalihat.Bundamauperiksa
(M2/S2/06:53)

Rikoaskedhismother’spermissionfordoinghishomeworkandhe

uses a politeness strategyofPositive Politeness (1)Claim common

ground. Strategy7:Presuppose/raise/assertcommon ground asthe

exampleinBrownandLevinson(2007:117)

Thenyoucancarryon(p.117)

Thesimilarstrategiesinthemovieareasfollows:

Riko,cobalihatdehbagianbelakangbotolnya

NahsekarangRikongertikan

Data28

Bunda:Cobasinibundalihat.Bundamauperiksa
Robot:WahsudahbenarFamiliyTreenyaRikohahahaha

(M2/S2/07:09)

Motherwants Riko to show his homework and she uses a

politenessstrtageyofPositivePoliteness(1)Claim common ground.

Strategy1:Notice,attendtoH(hisinterests,wants,needs)astheexample

inBrownandLevinson(2007:103)

Goodness,youcutyourhair!Bytheway,1cametoborrowsomeflour.(p.

103)

Thesimilarstrategiesinthemovieareasfollows:

Waalaikumussalam.Habismainbola,Riko?

….selainsehatinijugabisabantusupayakamukonsentrasidan
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gampangmengingat.MakanyaRikobundakasihAquaKids.
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Data29

Bunda:Pintaranakbunda.Kalaukamukonsentrasi,jadicepatdan
benarkanPRnya

Riko:Iyabundahihih.KalaubegitusekarangRikobolehmaindi
halamanbarengQIIO?

(M2/S2/07:15)

MothertriedtomakeRikoexaggeratedforconcentratingindoing

thehomeworkandsheusesapolitenessstrategyofPositivePoliteness(1)

Claim commongroundStrategy2:ExaggerateastheexampleinBrown

andLevinson(2007:104)

Howabsolutelyincredibleyouare(p.104)

Thesimilarstrategiesinthemovieareasfollows:

Wahtutupnyajugabagusyabunda?Warnawarni.Gampangdibuka
dangakgampangtumpah.

Riko,cobalihatdehbagianbelakangbotolnya

Data30

Riko:SemangatdongBunda.KanRikosudahminum cukupair
Bunda:JanganlupabawaAquaya.Diluarsanapanassupayakamu

nggakdehidrasi
(M2/S2/07:37)

RikowasexaggeratedandheusedaPositivepolitenessstrategy(1)

Claim commonground,whichhascharacteristicsstrategiesof:Strategy2:

ExaggerateastheexampleinBrownandLevinson(2007:104)

Yes,isn’titjustghastlythewayitalwaysseemstorainjustwhenyou’ve
hungyourlaundryout!(p.104)

Thesimilarstrategiesinthemovieareasfollows:
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Wahtutupnyajugabagusyabunda?Warnawarni.Gampangdibuka
dangakgampangtumpah.

Riko,cobalihatdehbagianbelakangbotolnya

Data31

Bunda:JanganlupabawaAquaya.Diluarsanapanassupayakamu
nggakdehidrasi

Riko:Ok.SiapBunda.Rikobawatigabotolyauntukteman-teman
juga.

(M2/S2/07:46)

Rikoaskedforthreemorebottlesandhewassoexaggeratedand

heusedaPositivePoliteness(1)Claim commonground.Strategy2:

ExaggerateastheexampleinBrownandLevinson(2007:104).

Whatafantasticgardenyouhave!(p.104)

Thesimilarstrategiesinthemovieareasfollows:

Wahtutupnyajugabagusyabunda?Warnawarni.Gampangdibuka
dangakgampangtumpah.

Riko,cobalihatdehbagianbelakangbotolnya

2.OffRecordPolitenessStrategy

Data1

Riko:Assalamulailkum.
KakWulan:1...2…1….2..Rikokalaumaumasukkekamarkakak.Ketuk

pintuduluya..dansalamnyadiluar.Kalaukakakijininbarumasuk.
Riko:Ah..Kakak. Gituajamarah.Rikokanperlunanya-nanyapelajaran

sekolah.MengerjainPR.Pentingnih.harusdikumpulinhariini.
(M1/S1/01:19)

ThephrasesofyoushouldknockonthedoorbelongstoOffRecord

(1)Invite conversationalimplicatures.Strategy3:Presuppose as the
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exampleinBrownandLevinson(2007:217):

Atleastyoushouldgoaroundboastingaboutmyachievements.(p.217)

Thesimilarstrategiesinthemovieareasfollows:

Gatahutuh!

Cobasinibundalihat.Bundamauperiksa

Hahaha…Kalaubegituayosegerakitabuat

Data2

Riko:Gatahutuh
Q110:MemangPRnyasusahya?

(M1/S2/02:28)

ThisexpressionbelongsOffrecord(1)Inviteconversational

implicatures.Strategy3:PresupposeastheexampleinBrownand

Levinson(2007:96)

Givemejustonemoreweek!(p.96)

Thesimilarstrategiesinthemovieareasfollows:

Rikokalaumaumasukkekamarkakak.Ketukpintuduluya..dansalamnya
diluar.

Cobasinibundalihat.Bundamauperiksa

Hahaha…Kalaubegituayosegerakitabuat

Data3

Q110:MemangPRnyasusahya?
Riko:Hmmm.Lumayansih

(M1/S2/02:33)
ThisexpressionusespolitenessstrategyofOffRecord(1)Invite

conversationalimplicatures.Strategy4:Understateastheexamplein
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BrownandLevinson(2007:218)

It’snothalfbad.(218)

Thesimilarstrategiesinthemovieareasfollows:

Kamulagibikinapa?Kokkamarnyasampaiberantakankayakgini?

Boleh.EmangnyaRikomasihsemangat?

SemangatdongBunda.KanRikosudahminum cukupair

Data4

Riko:Alhamdulillah..Q110…youarethebest.Q110yanginiRikogakngerti
Q110:Untukngerjainsoaliturikoharusjumlahkanyanginiduludengan

yangini,
(M1/S2/02:40)

ThisexpressionusespolitenessstrategyofOffRecord(1)Invite

conversationalimplicaturesStrategy1:GivehintsastheexampleinBrown

andLevinson(2007:215)

ThanksGod.Thissoup’sabitbland(215)

Thesimilarstrategiesinthemovieareasfollows:

Rikomauyangmanisajabunda

Ok.SiapBunda.

RikoaskedhissisterwhysheturnedofftheTVinapolitewayand

thispolitenessstrategyisPositivePoliteness(2)ConveythatSandHare

operators.Strategy9:AssertorpresupposeS’sknowledgeofandconcern

forH’swantsastheexampleinBrownandLevinson(2007:125)

Look,Iknowyouwantthecarbackby5.0,soshould(n’t)Igototownnow?
(p.125)

Thesimilarstrategiesinthemovieareasfollows:
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Memangnyasudahbikintugassekolah?

WulancumangingetinRikotugassekolah,Bunda

Data5

KakWulan:Wulansihgakenapa-kenapayah.Rikotuh
Ayah:Riko.KamuadaapadenganKakWulan?

(M1/S3/03:21)

Riko’ssistersaidthatshehasnoproblem insteadRikohimselfhas

theproblem.ThisexpressionsusesthepolitenessstrategyOffRecord(2)

Be vague orambiguous:Violate the MannerMaxim Strategy15:Be

incomplete,useellipsisastheexampleinBrownandLevinson(2007:227)

Well,ifoneleavesone’steaonthewobblytable...(p.227)

Thesimilarstrategiesinthemovieareasfollows:

Yangsekolahkankamu,Riko.MasaQIIOyangditanya

Iyajugaya.

Data6

Riko:KakWulantuhyah…pelitnyamuk
KakWulan:ih..
Ayah:Wah…

(M1/S3/03:31)

Rikousesametaphor‘amosquitostingy”whichmeansverystingy.

ThispolitenessstrategybelongstoOffRecord(1)Inviteconversational

implicatures Strategy9:UsemetaphorsastheexampleinBrownand

Levinson(2007:222)

Harry’sarealfish(p.222)
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Data7

KakWulan:Ayah,WulanbukannyapelitilmusamaRiko,tapiwulangak
sukacaranyaRiko

Ayah:LohmemangcaranyaRikoitugimana?
(M1/S3/04:30)

Wulanarguesthatsheisnotstingyandthisexpressionusesa

politeness strategy OffRecord (1)Invite conversationalimplicatures

Strategy2:GiveassociationcluesastheexampleinBrownandLevinson

(2007:216)

Lyingdown(ill),thewholeofyesterdaywaslost.Thisweekthere’sten
rupeesofexpenses,andthattoocan’tbeseen.(p.216)

Thesimilarstrategiesinthemovieareasfollows:

Terus kapan mau dibuat? Jangan ditunda-tunda,Riko.Nanti

kelupaanloh

TapiwulangaksukacaranyaRiko

Data8

Ayah:Haha..karenabukankamarkitanak.Jadiharustetapmintaijinsama
yangpunyakamarkarenajangan-janganyangpunyakamarsedang
gantibaju.Yakan.Nantimaludong.

Riko:Iyajugaya.
(M1/S3/06:02)

Rikoexpresseshisgoodmannerforbeingambiguous.Andthis

politenessstrategybelongstoOffRecord(2)Bevagueorambiguous:Violate

theMannerMaxim Strategy12:BevagueastheexampleinBrownand

Levinson(2007:216)

There’samarkettomorrow,that’strueright(p.216)

Thesimilarstrategiesinthemovieareasfollows:
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Yangsekolahkankamu,Riko.MasaQIIOyangditanya

Wulansihgakenapa-kenapayah.Rikotuh

Data9

Robot:Riko,mencariilmu itu wajib dan Allah akan memuliakan dan
mengnagkatderajatorangyangmaumengamalkanilmunyatapi
adapelajaranyangpatutkitateladanindariulama-ulamaterdahulu
yaituadabsebelum ilmu.

Riko:Adabsebelum ilmu
(M1/S3/06:32)

Thisstatementusesatautology.Thispolitenessstrategybelongs

to OffRecord (1)Invite conversationalimplicatures.Strategy6:Use

tautologiesastheexampleinBrownandLevinson(2007:220)

Boyswillbeboys(p.220)

Data10

KakWulan:Teruskapanmaudibuat?Janganditunda-tunda,Riko.
Nantikelupaanloh

Riko:Iya..Iya
(M2/S1/01:13)

WulanadvicedRikofornotbeinglazytodothehomeworkandshe

gavethecluefortheriskifhedidnotdohishomework.Wulanusesa

strategyofOffRecord(1)InviteconversationalimplicaturesStrategy2:

GiveassociationcluesastheexampleinBrownandLevinson(2007:216)

Areyougoingtomarkettomorrow?...There’samarkettomorrow,I
suppose(p.216)

Thesimilarstrategiesinthemovieareasfollows:

Ayah,WulanbukannyapelitilmusamaRiko,tapiwulangaksukacaranya

Riko

Diamalkanuntukdirikitasendirijugauntukoranglain.
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Data11

Robot:Yangsekolahkankamu,Riko.MasaQIIOyangditanya
Riko:Akuingetadatugassekolah.Tapiakulupatugassekolahnya

yangmana.Apatugaskerajinandarikertasya?
(M2/S2/01:55)

TherobotwasalittlebitconfusedbecauseitisRikowhogoesto

schoolandstudynottherobot.QIIOuseshisstrategyOffRecord(2)Be

vagueorambiguous:ViolatetheMannerMaxim Strategy12:Bevagueas

theexampleinBrownandLevinson(2007:226)

Lookslikesomeonemayhavehadtoomuchtodrink,(vague
understatement)(226)

Thesimilarstrategiesinthemovieareasfollows:

Wulansihgakenapa-kenapayah.Rikotuh

Iyajugaya.

Data12

Riko:Waalakumussalam.Bolehbundamasukaja
Bunda:Kamu lagibikin apa?Kokkamarnya sampaiberantakan
kayakgini?

(M2/S2/04:14)

MotherasksandinvitesRikotoanswerhercuriosityabouthisroom

and motheruses a strategyofOffRecord (1)Invite conversational

implicaturesStrategy4:UnderstateastheexampleinBrownandLevinson

(2007:215)

Ifsomemoneyisreceived,itwouldn’tmatter,wouldit?(p.215)

Thesimilarstrategiesinthemovieareasfollows:

Boleh.EmangnyaRikomasihsemangat?
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SemangatdongBunda.KanRikosudahminum cukupair
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Data13

Riko:Rikomauyangmanisajabunda
KakWulan:Minum manisterus

(M2/S2/04:47)

Rikoexpresseshiswishandhintabouthisfavouritedrink.Heuses

anexpressionofOffRecordstrategy(1)Inviteconversationalimplicatures

Strategy1:GivehintsastheexampleinBrownandLevinson(2007:215).

Thissoup’sabitbland(p.215)

Thesimilarstrategiesinthemovieareasfollows:

Alhamdulillah..Q110…youarethebest

Wulansihgakenapa-kenapayah.Rikotuh

Data14

KakWulan:Minum manisterus
Riko:Weeee
Robot:hehehe

(M2/S2/04:50)

WulangaveatautologytohermotherthatRikojustwantssome

sweetdrinksonlyandthisstrategyisOffRecord(1)Inviteconversational

implicaturesStrategy6:UsetautologiesastheexampleinBrownand

Levinson(2007:220)

Boyswillbeboys(p.220)

Thesimilarstrategiesinthemovieareasfollows:

…..adabsebelum ilmu

Ketukpintuduluya..dansalamnyadiluar.
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Data15

Bunda:Boleh.EmangnyaRikomasihsemangat?
Riko:SemangatdongBunda.KanRikosudahminum cukupair

(M2/S2/07:33)

MothertriedtoimplicatedRikoforcontinuinghisplayingandshe

uses a politeness strategy ofOffRecord (1)Invite conversational

implicaturesStrategy4:UnderstateastheexampleinBrownandLevinson

(2007:218)

WhatdoyouthinkofHarry?(p.218)

3.BaldOnRecordPolitenessStrategy

Data1

KakWulan:HuhyaudahkalauRikogamaungikutinyangkakakbilang
barusan,kakakgamaungajarinah.

Riko:Ih…kakakgitubanget.
(M1/S1/01:40)

Thissentencecontainsathreatfrom whatRiko’ssistersaidtohim.

ThisexpressionsbelongstoBaldOn-Record.Strategy1.Casesofnon-

MinimizationoftheFaceThreatastheexampleinBrownandLevinson

(2007:96)

Look,it’sgoodifthat’sreallythecase,because..(96)

Thesimilarstrategiesinthemovieareasfollows:

YahbegitusantaikakakkalauRikomaudiajarin.

WulannasehatinehRikomalahmarah.Yaudah.

Data2
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KakWulan:yahbegitusantaikakakkalauRikomaudiajarin.
Riko:YahudahRikogajadinanyadeh.

(M1/S1/01:49)

Thephrasesof“Ifyoudon’twanttohearwhatIjustsaid,Iwon’t

teach you” belongs to Bald On-Record Strategy 1.Cases ofnon-

MinimizationoftheFaceThreatastheexampleinBrownandLevinson

(2007:96)

Look,it’sgoodifthat’sreallythecase,because..(96)

Thesimilarstrategiesinthemovieareasfollows:

WulannasehatinehRikomalahmarah.Yaudah.

KalauRikogamaungikutinyangkakakbilangbarusan,kakakgamau
ngajarinyah.

Data3

KakWulan:Masarikomasukkamarwulangituaja.Teruslangsungmau
Tanyasoalpelajaran.WulannasehatinehRikomalahmarah.Ya
udah.

Ayah:Benarbegituriko?
(M1/S3/04:46)

WulangaveathreattoRikoaftersheadvisedhimkandRikodidnot

wanttotakeheradvice.WuklanusesthepolitenessstrategyofBaldOn-

RecordStrategy1.Casesofnon-MinimizationoftheFaceThreatasthe

exampleinBrownandLevinson(2007:96)

Look,it’sgoodifthat’sreallythecase,because(p.96)

Data4

Ayah:NahsekarangRikongertikan
Riko:Insya Allah…sekarang Riko ngerti.Kakak,maafkan Riko ya riko

kurangadabsaatbertanya.TolongingatkanRikolagi,please.
(M1/S3/07:17)
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FatherconvincedRikoforhisunderstandingandthispoliteness

strategyisBaldOn-RecordStrategy2.CasesofFTA orientedbaldon

recordusageastheexampleinBrownandLevinson(2007:101)

Docomein,Iinsist,really!(p.101)

Thesimilarstrategiesinthemovieareasfollows:

Bisajaditutandanyakamukurangminum.Inibundabawaiin.

Kamubosan?Cobalihatbundapunyaapa

Data5

QIIO:Rikonggakkonsentrasibunda
Bunda:Bisajaditutandanyakamukurangminum.Inibundabawaiin.

(M2/S2/04:38)

MothergaveaconcernforwhathappenedtoRikoandthisstrategy

isBaldOn-RecordStrategy2.CasesofFTAorientedbaldonrecordusage

astheexampleinBrownandLevinson(2007:100)

Pull(yourchair)up.Comeeat(p.100)

Thesimilarstrategiesinthemovieareasfollows:

Kamubosan?Cobalihatbundapunyaapa

NahsekarangRikongertikan

Data6

Bunda:Sayang,minum manissihbolehtapijangansering-seringya.
Kalaurikohauslebihbaik minum airputih.Supayasehat.
Kamubosan?Cobalihatbundapunyaapa

(M2/S2/04:56)
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MothergaveanorientedofwhatmadeRikoboredandsheusesa

strategyofBaldOn-RecordStrategy2.CasesofFTA orientedbaldon

recordusageastheexampleinBrownandLevinson(2007:97)

Addthreecupsofflourandstirvigorously.(p.97)

Thesimilarstrategiesinthemovieareasfollows:

NahsekarangRikongertikan

Bisajaditutandanyakamukurangminum.Inibundabawaiin.

B.TheFindings

1.ThetypesofpolitenessstrategiesusedbycharactersinRikotheSeries

Aftertheresearcherread,understoodandanalyzedthedata,the

researcherfoundthattherearefourtypesofpoliteness,theyareBaldon

recordpoliteness,Negativepoliteness,OffRecordPoliteness,andPositive

politenes.

Tomakethefindingsclearer,theresearchercollectedthedataand

presentedinthetablebelow:

Table4.1TypeofPolitenessStrategies

Data
TypeofPoliteness

Strategy
Sub-TypeofPolitenessStrategy

1 Offrecord
(1)Inviteconversationalimplicatures.Strategy3:

Presuppose

2 Positivepoliteness (1)Notice,attendtoH(hisinterests,wants,needs)

3 BaldOn-Record. (1)Casesofnon-MinimizationoftheFaceThreat.

4 BaldOn-Record

5 PositivePoliteness (1)Claim commonground,whichhas

characteristicsstrategiesof.Strategy6:Avoid



74

disagreement.

6 OffRecord
(1)Inviteconversationalimplicatures.Strategy14:

Displace

7 OffRecord
(1)Inviteconversationalimplicatures.Strategy4:

Understate.

8 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof.Strategy10:Offer,

promise.

9 OffRecord
Record(1)Inviteconversationalimplicatures

Strategy1:Givehints

10 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof.Strategy9:Assertor

presupposeS’sknowledgeofandconcernforH’s

wants.

11 OffRecord
(2)Bevagueorambiguous:ViolatetheManner

Maxim Strategy15:Beincomplete,useellipsis.

12 OffRecord
(1)InviteconversationalimplicaturesStrategy9:

Usemetaphors.

13 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof:Strategy14:Assume

orassertreciprocity.

14 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy6:Avoid

disagreement.

15 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesofStrategy14:Assume

orassertreciprocity

16 OffRecord
(1)InviteconversationalimplicaturesStrategy2:

Giveassociationclues.

17 BaldOn-Record
Strategy1.Casesofnon-MinimizationoftheFace

Threat.

18 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy3:Intensify

interesttoH.
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19 Positivepolitenss

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesofStrategy9:Assertor

presuppose

20 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesofStrategy6:Avoid

disagreement.

21 OffRecord.
(2)Bevagueorambiguous:ViolatetheManner

Maxim Strategy12:Bevague

22 OffRecord
(1)Inviteconversationalimplicatures.Strategy6:

Usetautologies.

23 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesofStrategy9:Assertor

presupposeS’sknowledgeofandconcernforH’s

wants.

24 PositivePoliteness

(3)FulfillH’swantforsomeX.Strategy15:Give

giftstoH(goods,sympathy,understanding,

cooperation).

25 BaldOn-Record (2)CasesofFTAorientedbaldonrecordusage.

26 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesofStrategy1:Notice,

attendtoH(hisinterests,wants,needs).

27 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH.

28 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof:Strategy9:Assertor

presupposeS’sknowledgeofandconcernforH’s

wants.

29 OffRecord
(1)InviteconversationalimplicaturesStrategy2:

Giveassociationclues.

30 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof:Strategy9:Assertor

presupposeS’sknowledgeofandconcernforH’s

wants.

31 PositivePoliteness (1)Claim commonground,whichhas
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characteristicsstrategiesof:Strategy3:Intensify

interesttoH.

32 OffRecord
(2)Bevagueorambiguous:ViolatetheManner

Maxim Strategy12:Bevague.

33
Positive

Politeness.

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy5:Seek

agreement.

34 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH(hisinterests,wants,needs).

35 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH(hisinterests,wants,needs).

36 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH(hisinterests,wants,needs).

37 PositivePoliteness

(2)ConveythatSandHareoperatorswhichhas

characteristicsstrategiesof:Strategy9:Assertor

presupposeS’sknowledgeofandconcernforH’s

wants.

38 OffRecord
(1)InviteconversationalimplicaturesStrategy4:

Understate

39 BaldOn-Record (2)CasesofFTAorientedbaldonrecordusage.

40 OffRecord
(1)InviteconversationalimplicaturesStrategy1:

Givehints.

41 OffRecord
(1)InviteconversationalimplicaturesStrategy6:

Usetautologies.

42 BaldOn-Record (2)CasesofFTAorientedbaldonrecordusage

43 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy2:

Exaggerate.

44 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH.
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45 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy7:

Presuppose/raise/assertcommonground.

46 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy2:

Exaggerate.

47 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesofStrategy7:

Presuppose/raise/assertcommonground.

48 PositivePoliteness

(1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy1:Notice,

attendtoH(hisinterests,wants,needs).

49 PositivePoliteness (1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy2:

Exaggerate.

50 OffRecord (1)InviteconversationalimplicaturesStrategy4:

Understate.

51 PositivePoliteness (1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy2:

Exaggerate.

52 PositivePoliteness (1)Claim commonground,whichhas

characteristicsstrategiesof:Strategy2:

Exaggerate.

Based on the data above,we can conclude thatthere are 31

positivepolitenessstrategies,13offrecordpolitenessstrategiesand6

baldonrecordpolitenessstrategiesusedintheRikotheSeriesin2

movies.In other words,positive politeness is the most common

politenessstrategyusedintheanimationmovieofRikotheseries.

2.HowthecharactersinRikotheSeriesusedthepolitenessstrategies
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Topresentthefindingsofhow thecharactersinRikotheSeries

usedthepolitenessstrategies,theresearcheranalyzedthepoliteness

strategies.Asmentionedabove,from the52data,thereare31positive

politenessstrategies.Eachofthepolitenessstrategiescanbeexplainedin

thefollowingtable:

Table4.2HowtheCharactersUsedthePolitenessStrategies

Data Positivepoliteness Sub-TypeofPolitenessStrategy

2
(1)Claim commonground

(1)Notice,attendtoH(hisinterests,

wants,needs)

5 (1)Claim commonground Strategy6:Avoiddisagreement.

8 (2)ConveythatSandHare

operators

Strategy10:Offer,promise.

10 (2)ConveythatSandHare

operators

Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swants.

13 (2)ConveythatSandHare

operators

Strategy14:Assumeorassert

reciprocity.

14 (1)Claim commonground Strategy6:Avoiddisagreement.

15 (2)ConveythatSandHare

operators

Strategy14:Assumeorassertreciprocity

18 (1)Claim commonground Strategy3:IntensifyinteresttoH.

19 (2)ConveythatSandHare

operators

Strategy9:Assertorpresuppose

20 (1)Claim commonground Strategy6:Avoiddisagreement.

23 (2)ConveythatSandHare

operators

Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swants.

24 (3)FulfillH’swantforsome

X.

Strategy15:GivegiftstoH(goods,

sympathy,understanding,cooperation).

26 (1)Claim commonground Strategy1:Notice,attendtoH(his

interests,wants,needs).
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27 (1)Claim commonground Strategy1:Notice,attendtoH.

28 (2)ConveythatSandHare

operators

Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swants.

30 (2)ConveythatSandHare

operators

Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swants.

31 (1)Claim commonground Strategy3:IntensifyinteresttoH.

33 (1)Claim commonground Strategy5:Seekagreement.

34
(1)Claim commonground,

Strategy1:Notice,attendtoH(his

interests,wants,needs).

35
(1)Claim commonground

Strategy1:Notice,attendtoH(his

interests,wants,needs).

36
(1)Claim commonground,

Strategy1:Notice,attendtoH(his

interests,wants,needs).

37 (2)ConveythatSandHare

operators

Strategy9:AssertorpresupposeS’s

knowledgeofandconcernforH’swants.

43 (1)Claim commonground Strategy2:Exaggerate.

44 (1)Claim commonground Strategy1:Notice,attendtoH.

45
(1)Claim commonground,

Strategy7:Presuppose/raise/assert

commonground.

46 (1)Claim commonground, Strategy2:Exaggerate.

47
(1)Claim commonground

Strategy7:Presuppose/raise/assert

commonground.

48
(1)Claim commonground

Strategy1:Notice,attendtoH(his

interests,wants,needs).

49 (1)Claim commonground Strategy2:Exaggerate.

51 (1)Claim commonground Strategy2:Exaggerate.

52 (1)Claim commonground Strategy2:Exaggerate.

Claim commonground 21

ConveythatSandHareoperators 9
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FulfillH’swantforsomeX 1

Total 31

Basedonthedataabove,thecharactersoftheRikotheSeriesused

thepositivepolitenessstrategiesinthreeways,theyare:claim common

ground,conveythatS(speaker)andH(herarer)areoperatorsandfulfill

the hearer’s wantforsome X (the message).In otherwords,the

charactersoftheRikotheSeriessharedsomedegreesoffamiliaritywith

thehearer.Itcanbeconsideredasthecodeorlanguageofintimacy.Asin

theRikotheSeries,thecharctershavedifferentdegreesandstatusinthe

family,fatherandmotherareinthehigheststatus,andthenfollowedby

SisterWulan,andRikotogetherwiththerobotQIIOaretheloweststatusin

thefamily.

3.WhythecharactersinRikotheSeriesusedthepolitenessstrategies

Sincethepositivepolitenessstrategyisthemostcommontypeof

politenessstarategies,thereasonswhythecharactersintheRikothe

Seriesusedthepositivepolitenessstrategiescanbeexplainedaswhat

Brownand Levinson(2007:106)explained thatpositivepolitenessis

redressdirectedtotheaddressee'spositiveface,his/herperennialdesire

tothehis/herwantsoractionsacquisitions,valuesresultingfrom them -

shouldbethoughtofasdesirable.

Basedonthedataobtained,thecharactersintheRikotheSeries



81

areassumedtobelesspolitethannegativepoliteness.Theimportant

functionofpositivepolitenessistosharesomedegreesoffamiliaritywith

thehearers.Itcanbeconsideredasthecodeorlanguageofintimacy.This

canbeaccomplishedinvariousways,forexample,theuseofjokingand

familiartermsofaddressandsoon.

Inotherwords,thereasonsthateachmembersofthefamilyorthe

charactersintheRikotheSeriesusedthepositivepolitenssisthatthey

triedtominimizethedistancebetweenthem byexpressingfriendliness

andsolidinterestinthehearer'sneedtoberespectedeachothers.
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B.Discussions

1.ThetypesofpolitenessstrategiesusedbycharactersinRikotheSeries

Basedonthedataobtained,therearethreetypesofpolitensess

strategiesusedintheRikotheSeries,theyare31positivepoliteness

strategiesor59.61%,15offrecordpolitenessstrategiesor28.85%and6

baldonrecordpolitenessstrategiesor11.53%usedintheRikotheSeries

in2movies.Inotherwords,positivepolitenessisthemostcommon

politenessstrategyusedintheanimationmovieofRikotheseries.The

percentageofeach typeofpolitenessstrategiescan beseen in the

followingtable:

Table4.3PercentageofPolitenessStrategiesType

Typeofpoliteness

strategies

Numberofthetype(x)
x100%=P

X

N

Positive 31 59.61%

Offrecord 15 28.85%

Baldonrecord 6 11.54%

Total(N) 52 100%

Inpoisitivepolitebss,therearethreesubtypesofit,theyare(1)

Claim commonground,whichhascharacteristicsstrategies,(2)Convey

thatSandHareoperatorswhichhascharacteristicsstrategies,and(3)
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FulfillH’swantforsomeXasBrownandLevinson(2007)described.In

positivepoliteness,thespeaker'sgoalistoaddressthepositiveface

needsofthehearer,thusenhancingthehearer'spositiveface.Positive

politenessstrategieshighlightfriendlinessandcamaraderiebetweenthe

speakerandhearer.Positivepolitenessstrategiesareintendedtoavoid

giving offense by highlighting friendliness.These strategies include

juxtaposingcriticism withcompliments,establishingcommonground,and

using jokes,nicknames,honorifics,tag questions,specialdiscourse

markers(please),andingroupjargonandslang.

Someofthepositivepolitenessexpressionsfoundinthemovie

wereasfollows:

-Rikokanperlunanya-nanyapelajaransekolah.MengerjainPR.

-AduhtolonginakudongQIIO.Akubener-benarlupanih

-Kakak,maafkanRikoyaRikokurangadabsaatbertanya.Tolongingatkan
Rikolagi,please.

2.Thewayofthecharactersin Riko theSeriesused thepoliteness

strategies

Thefindingsofhow thecharactersinRikotheSeriesusedthe

politenessstrategieswereobtainedaftertheresearcherconsultedbased

onthe31positivepolitenessstrategies.Thepercentageofthepoliteness

strategiesandeachofthepositivepolitenessstrategycanbeseeninthe

followingtable:
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Table4.4PercentageofPositivePolitenessStrategy

TypeofPositivePoliteness

strategy

Numberofthe

sub-type(x)
x100%=P

X

N

Claim commonground 21 67.75%

Convey that S and H are

operators

9 29.03%

FulfillH’swantforsomeX 1 3.22%

Total(N) 31 100%

Basedonthetableabove,thecharactersoftheRikotheSeries

sharedsomedegreesoffamiliaritywiththehearer.Itcanbeconsidered

asthecodeorlanguageofintimacy.Asin theRiko theSeries,the

charctershavedifferentdegreesand statusin thefamily,fatherand

motherareinthehigheststatus,thenfollowedbySisterWulan,andRiko

togetherwiththerobotQIIOaretheloweststatusinthefamily.

Someofthesubtypesofpositivepolitenessexpressionsfoundin

themoviewerasfollows:

- MaunanyaKakWulan,bukannyadikasihtahuehmalahdinasehatin.
Pakaisyaratsegalalagi.(Claim commonground)

-Cobasinibundalihat.Bundamauperiksa(Claim commonground)

- KakWulanitukanpintaryah,tapimasailmunyagamaudibagi-bagi
samaRiko.Riko maunanyasoalpelajaran.Masagakmaungasih
tahu.(ConveythatSandHareoperators)

-Kalaugitu.SiniQ110bantuPRnya.(ConveythatSandHareoperators)

-MasyaAllah…ohgitu(FulfillH’swantforsomeX)
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3.Thyereasonsofthecharactersusedthepolitenessstrategies

BrownandLevinson(2007:106)explainedthatpositivepoliteness

isredressdirectedto theaddressee'spositiveface,his/herperennial

desiretothehis/herwantsoractionsacquisitions,valuesresultingfrom

them -shouldbethoughtofasdesirable.

Sincethemostcommontypeofpolitenessstrategyisthepositive

politenss,thereasonwhythecharactersinRiko theSeriesusedthe

politenssstrategesisthateachmembersofthefamilyorthecharactersin

theRiko theSeriestried to minimizethedistancebetween them by

expressing friendliness and solid interestin the hearer's need to be

respectedeachothers.Tomakethisclear,seethefollowingexpressions

intheymovie.

- KakWulanitukanpintaryah,tapimasailmunyagamaudibagi-bagi
samaRiko.Rikomaunanyasoalpelajaran.Masagakmaungasihtahu.

Inthisexpression,thereisadistancebetweenthefatherandRiko,

butRikotriedtominimizethedistancebydefendinghimselfinapositive

politeness.This expression proves a friendliness and solid interest

betweenafatherandason.

-WulancumangingetinRikotugassekolah,Bunda

In thisexpression,Wulan tried to explain hermotherthatshe

wantedtohelpRikobutRikoactedimpolitely.Wulonexpressedinapolite
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waytoexplainherreasontohermother.Thisexpressionprovedthatthe

relationshipbetweenadaughterandamotherwasclosedandtriedto

minimizethedistancebetweenthem.

CHAPTERV

CONCLUSIONSANDSUGGESTIONS

A.Conclusions

Basedontheresearchfindings,someconclusionscanbedrawnto

answerthereseacrhproblems.Theconclusionsarepresentedasfollows

1.Thereare31positivepolitenessstrategiesor59.61%,15offrecord

politeness strategies or28.85% and 6 bald on record politeness

strategiesor11.53%usedintheRikotheSeriesin2movies.Inother

words,positivepolitenessisthemostcommonpolitenessstrategy

usedintheanimationmovieofRikotheseries,

2.ThecharactersoftheRikotheSeriesusedthepositivepoliteness

strategiesinthreeways,theyare:claim commonground,conveythatS

(speaker)andH(herarer)areoperatorsandfulfillthehearer’swantfor

someX(themessage),

3.ThereasonwhythecharactersinRikotheSeriesusedthepolitenss

strategesisthateachmembersofthefamilyorthecharactersinthe

Riko the Series tried to minimize the distance between them by

expressingfriendlinessandsolidinterestinthehearer'sneedtobe
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respectedeachothers.

B.Suggestions

Finallybasedonthefindings,theresearcherwouldliketogive

somesuggestionsasfollows:

1.Theoretically,this studyalso can give a contribution forthe next

researcherswhoareinterestedininvestigatingsimilarfieldofstudy.

Theycanusethefindingsasreferencetounderstandthepoliteness

strategiesandunderstandingthedialogs,

2.Theresearcheralsosuggestedthem tohavemoreliteraturesrelatedto

thisstudyinordertomakethetheoriesmorecomplete.Besidesthat,

theyalsocanusethesefindingsascomparisonanddirectionfortheir

future research particularly on the way of analyzing politeness

strategiesnotonlyin theonlinevideo oryoutube.In addition,the

researcherisalsosuggestedtheothersocialmediatobeanalyzed

suchasmovies,dramaetc,

3.Practically,thisstudyalso can givea contribution fortheEnglish

teachersTheycanusethefindingsasreferencetounderstandthe

politenessstrategiesandtheconversation.

4.Theresearcheralsosuggestedthem tohavemoreliteraturesrelatedto

thisstudyinordertomakethetheoriesmorecomplete.Theteachers

shouldunderstandaboutpolitenessstrategiesusedinthedialogsof

74
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the movie so thatthe teachers’learning qualitywillimprove.The

studentsaswellshould begiven morematerialsaboutpoliteness

strategiesthatwillbehelpfulforthem inunderstandingtheimportance

ofpolitenessstrategiesinaconversationtogainmoreunderstanding.

5.Additionally,differentiating the types ofpoliteness strategies can

increasethestudents’motivationjoiningtheclassinpresentingor

communication.Furthermore,theyalsobecomemoreactiveinpaying

attentiontothelesson.
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APPENDIX

TableofPolitenessStrategiesinRikotheSeriesMovies

Data Dialogs

Typeof

politeness

strategy

Subtypeofpoliteness

strategy

ADABSEBELUM ILMU

1

Rikokalaumaumasukkekamar

kakak.Ketukpintuduluya..dan

salamnyadiluar.

OffRecord
(1)Inviteconversational

implicatures.Strategy3

2

Rikokanperlunanya-nanya

pelajaransekolah.Mengerjain

PR.

Positive

Politeness

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

3

KalauRikogamaungikutin

yangkakakbilangbarusan,

kakakgamaungajarinyah.

BaldOn-Record

Strategy1.Casesofnon-

MinimizationoftheFace

Threat

4
Yahbegitusantaikakakkalau

Rikomaudiajarin.
BaldOn-Record

Strategy1.Casesofnon-

MinimizationoftheFace

Threat

5

MaunanyaKakWulan,

bukannyadikasihtahuehmalah

dinasehatin.Pakaisyaratsegala

lagi.

Positive

Politeness

(1)Claim commonground.

Strategy6

6 Gatahutuh! OffRecord
(1)Inviteconversational

implicatures.Strategy3:

7 Hmmm.Lumayansih OffRecord
(1)Inviteconversational

implicatures.Strategy4

8
Kalaugitu.SiniQ110bantu

PRnya.

Positive

Politeness

(2)ConveythatSandHare

operators.Strategy10

9
Alhamdulillah..Q110…youare

thebest
OffRecord

(1)Inviteconversational

implicaturesStrategy1:

10 KokTVnyadimatikanyah? Positive (2)ConveythatSandHare
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Politeness operators.Strategy9:

11
Wulansihgakenapa-kenapa

yah.Rikotuh
OffRecord

(2)Bevagueorambiguous:

ViolatetheMannerMaxim

Strategy15:

12
KakWulantuhyah…pelit

nyamuk
OffRecord

(1)Inviteconversational

implicaturesStrategy9:Use

metaphors

13

KakWulanitukanpintaryah,

tapimasailmunyagamau

dibagi-bagisamaRiko.Riko

maunanyasoalpelajaran.Masa

gakmaungasihtahu.

Positive

Politeness

(2)ConveythatSandHare

operators.Strategy14:

14 TapiyahRikotuhyangmulai
Positive

Politeness

(1)Claim commonground,

whichhascharacteristics

strategiesof:Strategy6:

Avoiddisagreement

15

Wulan.Allahitu

menganugerahkankitadengan

pengetahuanagarbisa

diamalkan.Diamalkanuntukdiri

kitasendirijugauntukorang

lain.

Positive

Politeness

(2)ConveythatSandHare

operatorsStrategy14:

16
Ayah,Wulanbukannyapelitilmu

samaRiko,
OffRecord

(1)Inviteconversational

implicaturesStrategy2:

17
WulannasehatinehRikomalah

marah.Yaudah.
BaldOn-Record

Strategy1.Casesofnon-

MinimizationoftheFace

Threat

18
Rikoayahmautanya.Rikotahu

gakfungsikamartidur?

Positive

Politeness

(1)Claim commonground

Strategy3

19
YaRikoharusketukpintudulu

laluucapkansalam.

Positive

Politeness

(2)ConveythatSandHare

operatorsStrategy9

20
Ayah.Inikandirumahkita

sendiri.Masaharusketukpintu

kamardulusih?

Positive

Politeness

(1)Claim commonground

Strategy6:Avoid

disagreement
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Kayaktamuaja.

21 Iyajugaya. OffRecord

(2)Bevagueorambiguous:

ViolatetheMannerMaxim

Strategy12:Bevague

22 …..adabsebelum ilmu OffRecord

(1)Inviteconversational

implicatures.Strategy6:

Usetautologies

23

Iya.Sangatpentingloh.Menjaga

akhlak,adabsebelum kita

mencaridanmenuntutilmujuga

saatkitamemintatolong

sesuatuhal.

Positive

Politeness

(2)ConveythatSandHare

operatorsStrategy9

24 MasyaAllah…ohgitu
Positive

Politeness

(3)FulfillH’swantforsome

X.Strategy15

25 NahsekarangRikongertikan BaldOn-Record Strategy2

26

Kakak,maafkanRikoyaRiko

kurangadabsaatbertanya.

TolongingatkanRikolagi,

please.

Positive

Politeness

(1)Claim commonground

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

AYOKONSENTRASI

27
Waalaikumussalam.Habis

mainbola,Riko?
Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H

28
Memangnyasudahbikin

tugassekolah?
Positive

Politeness

(2)ConveythatSandHare

operators:Strategy9

29

Teruskapanmaudibuat?

Janganditunda-tunda,Riko.

Nantikelupaanloh

OffRecord

(1)Inviteconversational

implicaturesStrategy2:Give

associationclues

30
WulancumangingetinRiko

tugassekolah,Bunda
Positive

Politeness

(2)ConveythatSandHare

operators.Strategy9

31 Riko,bukanyakamuharus Positive (1)Claim commonground.
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buattugassekolahdulu? Politeness
Strategy3:Intensifyinterest

toH

32
Yangsekolahkankamu,Riko.

MasaQIIOyangditanya
OffRecord

(2)Bevagueorambiguous:

ViolatetheMannerMaxim

Strategy12:Bevague

33
Apatugaskerajinandari

kertasya?

PositivePoliteness.(1)

Claim commonground.

Strategy5:Seekagreement

34
AduhtolonginakudongQIIO.

Akubener-benarlupanih
Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

35
Hahaha…Kalaubegituayo

segerakitabuat
Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

36 Rikokayaknya…
Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

37

BagussihRiko.Tapitugas

sekolahnyakanbikinFamily

TreebikinPohonKeluarga

bukanKeluargaPohonhahah.

Wah..Rikosepertinyakurang

konsentrasiya

Positive

Politeness

(2)ConveythatSandHare

operators.Strategy9:

38

Kamulagibikinapa?Kok

kamarnyasampaiberantakan

kayakgini?

OffRecord

(1)Inviteconversational

implicaturesStrategy4:

Understate

39

Bisajaditutandanyakamu

kurangminum.Inibunda

bawaiin.

BaldOn-Record Strategy2.CasesofFTA

40 Rikomauyangmanisaja OffRecord (1)Inviteconversational
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bunda
implicaturesStrategy1:Give

hints

41 Minum manisterus OffRecord

(1)Inviteconversational

implicaturesStrategy6:Use

tautologies

42
Kamubosan?Cobalihat

bundapunyaapa
BaldOn-Record Strategy2.CasesofFTA

43

Wahtutupnyajugabagusya

bunda?Warnawarni.

Gampangdibukadangak

gampangtumpah.

Positive

Politeness

(1)Claim commonground.

Strategy2:Exaggerate

44

….selainsehatinijugabisa

bantusupayakamu

konsentrasidangampang

mengingat.MakanyaRiko

bundakasihAquaKids.

Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H

45 MasyaAllah…ohgitu.
Positive

Politeness

(1)Claim commonground.

Strategy7

46
Riko,cobalihatdehbagian

belakangbotolnya
Positive

Politeness

(1)Claim commonground.

Strategy2:Exaggerate

47
Rikolanjutkanduluyabikin

PRnya.
Positive

Politeness

(1)Claim commonground.

Strategy7

48
Cobasinibundalihat.Bunda

mauperiksa
Positive

Politeness

(1)Claim commonground.

Strategy1:Notice,attendto

H(hisinterests,wants,

needs)

49

Pintaranakbunda.Kalau

kamukonsentrasi,jadicepat

danbenarkanPRnya
Positive

Politeness

(1)Claim commonground

Strategy2:Exaggerate

50 Boleh.EmangnyaRikomasih OffRecord (1)Inviteconversational
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semangat? implicaturesStrategy4:

Understate

51

SemangatdongBunda.Kan

Rikosudahminum cukupair Positive

Politeness

(1)Claim commonground.

Strategy2:Exaggerate

52

Ok.SiapBunda.Rikobawa

tigabotolyauntukteman-

temanjuga.

Positive

Politeness

(1)Claim commonground

Strategy2:Exaggerate
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