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ABSTRACT 

Miss Asuenah Yusoh 1802050123. Students' Perception of Using Online 

Application on Vocabulary at Thailand Middle High School. Skripsi, English 

Education Program of the Faculty of Teacher Training and Education, 

Universitas Muhammadiyah Sumatera Utara. Medan 2023 

 

Supervisor Alfitriani Siregar, S.Pd., M.Ed. 

 

 Objective of the study was found out students’ perception of using online 

application on vocabulary learning. The method of study was selected two 

classrooms for the eighth year of middle high school at Thammavitya Mulnithi 

School. The populations of research were collected 1.045 students of two 

classrooms at eighth of middle high school in the school year 2022/2023. Sample 

of research used probability sampling, it was of 59 students. The instruments used 

the questionnaire and interview. Items used a Likert scale questionnaire were 

strongly disagree, disagree, neutral, agree, and strongly agree. Technique of data 

analysis used collected SPSS (V.21). From the research, in learning vocabulary, 

the percentage of 57.9% the most commonly used application and is very much 

liked by students is Duolingo, the results of the study, the best techniques for 

improve their vocabulary using applications online found that a percentage 57.6 

% of advantages and that a percentage 69.4 % of disadvantages the perception 

Participants indicated that they found the use of online applications during their 

studies to be positive that can be learned at home, the researcher found that a 

percentage 71.1 % of learn in outside of the classroom is not boring because 

there are powerful tools to learn vocabulary. The perceptions of using the 

application online participants perceived that they find it easy to use and 

understand the application to learn English vocabulary because they can use it 

can be used anytime anywhere so they can understand and learn English 

vocabulary easily, even if they are not in the classroom. It was concluded that 

application online they were interested in gave those more motivations to be 

diligent in learning and useful applications online make them more active in 

practice English vocabulary because it was easier to use and more extensive than 

the classroom vocabulary can and most importantly, actually use English skills in 

daily life. 

 

Keywords: Vocabulary, Application online, Perception 
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CHAPTER I 

INTRODUCTION 

 

A. The Background of The Study 

Now there are educational channels that are useful especially mobile 

learning media applications with techniques. Development has become a 

downloadable application that can be applied to teaching management (Onchoei et 

al., 2022). And advances in technology have become a solution for the world of 

education so that learning continues even in a pandemic situation (Siregar et al., 

2023). Or it can be a medium to promote learning. The era where technology 

plays an active role in daily life has led to the participation of technology in the 

form of media such as video, computers, teaching and applications (Mustafa et al., 

2019). The use of media can be applied for learning to the students. This led to the 

development of smartphone app-based media. It was not just limited to the 

classroom. And it's also convenient to review lessons wherever you want. 

Therefore, it is imperative to have appropriate learning materials for these 

individuals, along with the development of time and human thinking. The 

development of science and technology today has always been. 

The most noticeable improvement is the use of Applications online in 

learning English. English is the most widely used foreign language because it is a 

nearly universal lingua franca as a means of accessing scientific resources and 

discovering new knowledge. Today, according to the British Council, an 

estimated 1.5 million people across the globe are currently learning English. 

There is a universal desire and need for people to learn the English language. 

1 
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Provides is the level of learning English to communicate to Thai people as a 

medium of pursuit, knowledge and professionalism as well as negotiations for 

economic and social competition in the international arena (Rakhimberdiyeva & 

Student, 2022). 

Recently, Thailand has been trying to improve English proficiency by 

announcing a policy for students to learn English as the number one foreign 

language, slated to teach at elementary level in 1995, and an English curriculum 

in 1959. As well as promoting the opening of international schools and English 

language courses (EP schools) and Thamvitya Mulnithi School, one of the most 

effective and prestigious schools, offers religious and common courses, including 

female and male students. When studying, it will separate classrooms and a 

special class called Smart English Program, a classroom that will enhance English 

education and communication skills (Roqib et al., 2021). And with the 

government's urgent policy to raise English among the public, the Ministry of 

Education and the public have developed the Echo English application because of 

the government's policy to promote roles and opportunities in the ASEAN 

community. 

English skills will improve for students, teachers, administrators and the 

general public. The Ministry of Education has developed a teaching facility in 

English for the students. In addition, the company has implemented programs and 

activities that help improve learners' English at all levels, e.g. English with Echo 

Hybrid course through device learning applications, including smartphones and 

tablets. The framework for language proficiency evaluation from the European 
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Union countries is referenced (Wilada Srithongkul 2019, n.d.). It is a school that 

provides teaching and learning according to the Ministry of Education's 

curriculum. In addition, secondary school students have to adjust their language 

learning to the current situation. One of the most important things is vocabulary 

knowledge. Students who do not have enough vocabulary can understand what it 

means to read, listen, speak, write, so they are less likely to read because they are 

not reading widely enough to face and learn new vocabulary (Sedita, 2005). But if 

students lack the vocabulary, it will be difficult to learn and understand the 

content provided by the curriculum. Nowadays, it is difficult for many students to 

improve their vocabulary because teachers' teaching techniques are uninteresting 

and boring (Jaelani & Sutari, 2020). The use of English as a medium in teaching 

management despite with these measures. It does not affect the ability of the 

English language as it should. This is demonstrated by the GAT results (General 

Aptitude Test), the English language assessment in the 2004 academic year at the 

primary level. Middle school and high school students compared to other subjects, 

English language achievement scores were at the lowest level (Natchaya 

Sommartdejsakul & Sombatteera, 2022). 

With such a problematic condition the current government therefore pays 

attention to the development of teaching. The development of this era of 

technology is rapid. English students and teachers Bogor English Student and 

Teacher (BEST) are developing educational technologies and learning 

applications to play a full role (Jaelani & Sutari, 2020). In order, many English 

teachers want to get students interested in learning vocabulary have developed 
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teaching methods that use technologies and media that are common at the time, 

such as Hello English (Butarbutar & Simatupang, 2020), Echo English 

(Soonsinpai, 2020), Duolingo (Aulia et al., 2020) and Cake Learn English (Tawali 

& Kamarudin, 2022). But an interesting application is available in applications the 

first, Duolingo, because Duolingo is one of the vocabulary learning materials 

described in Handbook Duolingo for schools (2016). Duolingo is the largest 

internet-based language learning platform in the globe. To simplify English-

language study, use Duolingo as a practice aid if you want to learn English with a 

practical and entertaining application (Jaelani & Sutari, 2020). The second Echo 

English application which is the first time a Thai has ever done that. The Echo 

English application brings together more than 200 events, 30 social events, 

according to the policy of Prime Minister General Prayuth Chan-Ocha (kunnula 

wasan, 2016). 

The researcher finds students' interest in employing this application for 

educational purposes.  Therefore, the researcher wishes to determine how students 

perceive the Duolingo application, Echo English application or other applications 

and selects this topic about “Students' perception of using online application on 

vocabulary at Thailand middle high school”. 

 

B. The Identification of the Problem 

The problem of the study identified clearly as the follows:  

1. The teacher's teaching technique is uninteresting and makes the students 

bored. 
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2. Learning is not just in the classroom. 

3. Students who lack vocabulary are difficult to learn. 

4. The students have low achievement score English language from exam results 

of the GAT (General Aptitude Test). 

 

C. The Scope and Limitation 

 The scope of this study focused on what online application satisfaction is 

in learning the vocabulary and perception the vocabulary of students by using the 

most popular the online application such as Hello English, Echo English, 

Duolingo and Cake Learn English at Thamvitya Mulniti School. 

 

D. The Formulation of the Problem 

The problem of this study is formulated as the following:  

1. How can learning through interesting applications be useful in recognizing 

students’ vocabulary? 

2. How to find the best techniques to improve students’ vocabulary skills using 

the application? 

3. What are the best applications to make students interesting to learn? 

4. How to study outside the class room without being boring? 

 

E. The Objective of the Study 

1. Find out students’ perception of using the application on vocabulary learning. 

2. Students don’t always study in class room. 
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3. Students can find knowledge with vocabulary applications to make vocabulary 

easier to understand. 

4. Using interesting applications should result in better GAT (General Aptitude 

Test). 

 

F. Significance of the research 

 The research result is expected to give some contribution for importance 

of education the results of this study are expected to be useful both in theory and 

in practice. They are a valuable reference in learning vocabulary first as they are 

an essential element in learning hearing, speaking, reading and writing 

competencies. Dedicated to teachers, students, schools and other researcher as 

detailed below: 

a. For teachers; learning to enhance the capacity of vocabulary in learning 

management. 

b. For students; these increase motivation and help to verify understanding and 

correctness in vocabulary learning. 

c. For these schools; there must be teaching materials that teachers should use.  

d. Other researchers; these encourage other researchers to continue their research. 

Especially the importance of online applications in SGDs’ era. 
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CHAPTER II 

REVIEW OF LITERATURE 

 

A. Theoretical Framework 

1. Vocabulary 

a. Definition Vocabulary 

Vocabulary is one of the aspects of language that should be learned 

(Jaelani & Sutari, 2020). Learning vocabulary is important because people can 

speak, write and listen and individuals need to know the vocabulary they are 

starting to use. This means that when people learn vocabulary, they need to know 

and understand what a word means and how it is used in context. 

The lack of vocabulary is a central issue (Fitri, 2018). vocabulary is a 

significant part of language capacity and is an important basis for learners' ability 

to speak, listen, read and write (Mandasari & Aminatun, 2020). In this case, once 

the vocabulary is mastered, learners need to adjust their learning styles (Akhyar 

Rido, 2020). 

b. The Importance of Vocabulary 

As a foreign and second language, learning vocabulary is very important 

because good communication is the gateway to knowledge that unlocks the door 

of great ideas, theories and principles to the reader. Learning to understand the 

vocabulary of a language plays an important role. A knowledgeable and skilled 

student uses good vocabulary to study any subject. Learning vocabulary is one of 

the most important aspects of language learning and learning. Use language 

without knowing the vocabulary, the speaker will not be able to convey meaning 

7 
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and communicate in either language. Language is divided into two categories: 

active and passive vocabulary. Passive vocabulary consists of words that students 

may recognize and understand as they arise in a context but cannot produce or use 

properly in different contexts. And the active vocabulary consists of words that 

students understand, write, spell correctly, pronounce correctly, and use creatively 

in speaking and writing (Sharipova,2020). 

c. Types of Vocabulary 

They also define knowledge of words also comes in at least two forms as 

follows: 

a. Productive vocabulary is the set of words that an individual can use when 

writing or speaking. They are words that are well-known, familiar, and used 

frequently. 

b. Receptive or recognition vocabulary is that set of words for which an 

individual can assign meanings when listening or reading. These are words 

that are often less well known to students and less frequent in use. Individuals 

may be able assign some sort of meaning to them, even though they may not 

know the full subtleties of the distinction. Typically, these are also words that 

individuals do not use spontaneously. However, when individuals encounter 

these words, they recognize them, even if imperfectly. 

 

2. Perception 

 Understanding of perception is very important especially for students, 

lecturers as well as researchers whose studies are related to perception. Basically, 
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the perception comes from Latin Perception which means collecting or accepting. 

In the world of health, especially those associated with disease, perception 

generally refers to one model, namely Health Believe Model (HBM). In this 

section some definitions of perception and HBM presented including some 

components of perception that are extensively studied in the healthcare world 

(Swarjana, 2022). 

a. Definition of perception 

  The following are some definitions of perception. 

1) Perception is a belief or opinion, often used by many people and based 

on how things appear. Perception is a belief or opinion, which is often 

held by many people and is based on how something looks. 

(Cambridge Dictionary, 2023) 

2) Perception is an active process for identifying, interpreting and 

interpreting stimuli or stimuli, whether in the form of people, objects, 

events or incidents, situations and activities received by the human 

senses. (Swarjana & Ketut, 2022) 

b. Perception Process  

There are perception process  according to (Swarjana, 2022) 

a. Selection  

Selection at this stage one is more likely to choose or recognize things that are 

more interesting or desirable, etc. To interpreted. 
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b. Organization 

At this stage one manages perception well using cognitive structures. In 

constructivism theory, a person organizes and interprets his experiences using 

cognitive structures. 

c. Interpretation 

Interpretation is a subjective process in making explanations of what one 

observes and experiences. At this stage of interpretation, one would interpret 

or interpret the stimulus or stimuli he received or interpret objects, events and 

etc.  

3. Properties 

There are properties according to (Santoso & Destiana, 2022) 

a. Perception from experience 

Perception is experience. Perception arises through the process of interception. 

The process can be found from experiences or events. From that experience 

one can compare the events that are being passed. So that this perceptions or 

conjectures can arise to assess the object or experience that has occurred.  

b. Perception as selective 

The initial stage in perception interprets only a portion of an objects or events 

that exists. So that’s not all the characteristics of the object or event that we 

perceive. In other words, we only want to perceive what is consistent with our 

beliefs, values, and attitudes. So, in perception there is a selection to process 

what we see and feel.  
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c. Perception as inference 

Perception as a psychological inference process of the information we receive. 

The process of perception becomes a springboard for concluding information 

without clear data. The nature of both perceptions is selective so that not all 

information obtained is properly inferred. Through the nature of this inference, 

we are encouraged to infer the characteristics of a particular objects or events 

more completely.  

d. Inaccurate perception 

Basically, perception only infers some of the characteristics of the object. 

Therefore, the conclusions obtained are not completely accurate. This can also 

happen because of past events that are not complex and the generalization of 

perceptions for different objects. The more a person considers different 

objects the same, the more inaccurate the resulting perception is. Actually, 

these objects are just similar but not similar. Because to the limited capacity of 

the brain to recall past events.  

 

4. Application in learning 

Applications are programs or groups of programs designed for portable 

electronic devices such as mobile phones, tablets, etc. Currently, many 

educational applications are developed that can effectively help teachers in and 

out of class and improve their learning skills. As well as instructors and learners 

can access the application at any time.  
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Applications are constantly evolving. The application has been introduced 

as part of a wider range of instructional activities, including facilitating interaction 

between instructors and learners. Applications to practice speaking English that 

will help make our English-speaking skills better. More fluent worry less when 

speaking in real situations according to (morph, n.d.) : 

a. Hello English 

Let's get started. Hello English, Google EDITORS' CHOICE, is a popular 

English language training application. The application offers a variety of plays 

and simulations of everyday situations for us to learn to speak in English. In 

addition, there are also exercises such as listening, reading, writing and speaking 

skills. 

 

Figure2.1 : Hello English. 

b. Echo English 

For the Echo English application is a Thai-made application created by the 

Ministry of Education in collaboration with renowned tutorial institutions such as 

incept, which will teach us video lessons not only to improve speech but also to 

improve listening skills as well as to practice pronunciation. And that's the 
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conversation that we have to face in our daily lives, including English grammar 

and vocabulary. 

 

Figure2.2 : Echo English 

 

c. Duolingo 

For application Duolingo is a global English-speaking skill training 

application. It has a game-style exercise where you can select a daily task and 

score points. The application also supports 35 other languages, including French, 

German, Italian, Dutch, etc.  

 

 

 

 

 

 

 

Figure 2.3 : Duolingo 
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d. Cake Learn English  

Application Cake Learn English is one of the most interesting English 

speaking applications. The application is designed to be easy to use for all ages. It 

provides daily routine training and updates on vocabulary and conversations. The 

application also has an AI system that helps us practice our speaking skills. 

Anyone looking for good English speaking practice applications has quality. 

 

Figure2.4 : Cake Learn English 

 

B. Conceptual Framework 

Knowledge of vocabulary is often seen as the foundation of learning 

English because of successful communication plays an important role in creating 

a complete message and writing. There is no extensive vocabulary that allows us 

to not be able to use the language effectively, so the second language learners and 

foreign languages need to learn vocabulary to communicate correctly and 

completely (Alqahtani, 2015), as mentioned in (Aprilani & Suryaman, 2021), in 

addition, Lestari (2018) and Wahjuningsih (2018), as cited in (Aprilani & 

Suryaman, 2021). Listening, reading, speaking and writing student’ skills need to 
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master vocabulary. However, learning vocabulary is challenging when learning a 

new language, especially for young learners. Young learners often need more fun 

learning strategies from mature learners because young learners get bored easier 

than adults. They usually learn vocabulary using traditional methods such as 

mimicking what teachers say, memorizing vocabulary in books and other ways. 

Teachers can be used to teach vocabulary to high school without having to study 

only in class. There are many applications available to learn English words that 

improve students' performance, such as office and wherever they are. 

 

C. Related Study  

It was relevant to the earlier research in this case. The following three 

earlier studies were relevant to my research: 

Alan Jaelani and Dilla Rachmadanti Sutari, in 2020 year of their research, 

Students' Perceptions of Using the Duolingo Applications as a Vocabulary 

Learning Medium Researchers wanted to understand how students used the 

Duolingo applications as a vocabulary learning medium. Using Duolingo 

applications as a medium for learning English vocabulary can bring some 

benefits, such as make it easier for them to comprehend the material, and they will 

be more enthusiastic and motivated to learn English vocabulary, Duolingo can 

eliminate the monotony of learning and give them new ideas for learning English 

vocabulary (Jaelani & Sutari, 2020). 

M.Rizky Setiawan & Pangesti Wiedarti, in 2020 year of their research, the 

effectiveness of Quizlet application towards students’ motivation in learning 



16 
 

 

vocabulary. The purpose of this study is to investigate the effectiveness of using 

Quizlet Application as the media for increasing the students’ motivation in 

learning vocabulary.  The results show the use of Quizlet Application is effective 

to increase the students’ motivation in learning vocabulary. Students felt more 

enthusiastic, did not get bored easily and thus showed high interest when learning 

vocabulary via the application. They also did the tasks provided in that application 

independently (Rizky Setiawan & Wiedarti, 2020). 

Ari Irawan , Agus Wilson and Sutrisno, in 2020 year of their research, The 

Implementation of Duolingo Mobile Application in English Vocabulary Learning. 

The purposes of this research are as follows: to obtain data and to analyze the 

effects of the implementation of Duolingo mobile application in English 

vocabulary. From the results of the research conducted, it is obtained some 

conclusions that this activity has not fully achieved the expected targets and 

outcomes, but it can be concluded that the use of learning media based on mobile 

application (Duolingo) can make teaching and learning activities more effective 

and varied, providing alternative learning media for a teaching-based mobile 

application that can be used to improve students’ ability to speak English and their 

vocabulary mastery (Irawan et al., 2020). 

Reskyani, Muhammad Basri and Kisman Salija, in 2021 year of their 

research, online learning vocabulary by utilizing Duolingo Application. The 

purpose of this research is to examine three cases, namely: (1) How are the 

students’ perceptions on the online game Duolingo application for students’ 

vocabulary learning, (2) How do the students implement the online game 
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Duolingo application for their vocabulary learning, (3) How is the impact of 

utilizing the online game Duolingo application on students’ vocabulary learning? 

The results of this research show that using the Duolingo game application on 

students’ vocabulary is very good. Students are very happy, relaxed, and 

enthusiastic about learning English. Students’ vocabulary is greatly increased by 

using this game. They are easier to understand the vocabulary found in this 

Duolingo game. They are not pressured when learning English using this game 

because they can use it in other places not only at school and they use games to 

hone their word skills for about 10-15 minutes so students do not get bored in 

learning English. The results of this study can be a reflection for students to be 

more interested in learning English using the Duolingo game (Reskyani et al., 

2021). 
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CHAPTER III 

METHOD OF REASEARCH 

 

A. Location and Time 

This research conducted at Thamvitya Mulnithi School at 2022/2023. It 

was located at Tumbol Sateng, Amphoe Mueang Yala, Yala 95000.  

 

B. Source of Data 

 A primary data source is a data source that directly delivers data to a data 

collector. The data sources used in this study are primary data sources in this 

study obtained from questionnaires and interviews to be measured using the 

Likert scale. Using SPSS, questionnaire items with related content are grouped 

and calculated as a percentage. The population for this study collected from 

middle high in the school year 2022/2023 at Thamvitya Mulnithi School which 

consist of 25 classes such as VIII/1 consisted 36 for men students, VIII/2 

consisted 36 for men students, VIII/3 consisted 22 for men students, VIII/4 

consisted 36 for men students, VIII/5 consisted 36 for men students, VIII/6 

consisted 36 for men students, VIII/7 consisted 36 for men students, VIII/8 

consisted 36 for men students, VIII/9 consisted 36 for men students, VIII/10 

consisted 35 for men students, VIII/11 consisted 36 for men students, VIII/12 

consisted 47 for women students, VIII/13 consisted 49 for women students, 

VIII/14 consisted 48 for women students, VIII/15 consisted 49 for women 

students, VIII/16 consisted 48 for women students, VIII/17 consisted 48 for 

women students, VIII/18 consisted 47 for women students, VIII/19 consisted 49 
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for women students, VIII/20 consisted 49 for women students, VIII/21 consisted 

48 for women students, VIII/22 consisted 48 for women students, VIII/23 

consisted 37 for women students, VIII/24 consisted 48 for women students and 

VIII/25 consisted 49 for women students. The entire of the men were 381 students 

and the entire of the women were 664 students so the entire of the students were 

1.045 students. 

Table3.1 : Table of Population 

Class Men Women 

VIII/1 36 - 

VIII/2 36 - 

VIII/3 22 - 

VIII/4 36 - 

VIII/5 36 - 

VIII/6 36 - 

VIII/7 36 - 

VIII/8 36 - 

VIII/9 36 - 

VIII/10 35 - 

VIII/11 36 - 

VIII/12 - 47 

VIII/13 - 49 

VIII/14 - 48 

VIII/15 - 49 

VIII/16 - 48 

VIII/17 - 48 

VIII/18 - 47 

VIII/19 - 49 

VIII/20 - 49 

VIII/21 - 48 

VIII/22 - 48 

VIII/23 - 37 

VIII/24 - 48 

VIII/25 - 49 

 381 664 

Total 1.045 

 The sample of this research was impossible for researchers to take samples 

of 59 students. A sampling technique might use simple random sampling, which 
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is a random sampling from a population because the population is considered 

homogeneous. The main purpose of probability sampling is to obtain a sample 

that is representative of the population. Using random sampling does not mean 

that each sample is 100% representative of the population (Rahman et al., 2022). 

The researcher selected two classrooms for the eighth year of middle high school, 

the men in VIII/3 class select 22 students and the women in VIII/23 class select 

37 students at Thammavitya Mulnithi School at 2022/2023. 

Table3.2 : Sample of Research 

Class VIII/2 VIII/23 

Men 22 - 

Women - 37 

Total 59 

 

C. Research Instrument 

The instruments used for information collection were the questionnaire 

and interview. The questionnaire divided into two levels, nominal scale and 

ordinal scales. The questionnaire is in the form of closed questions. Specifically, 

the questionnaire was designed to determine students' perceptions of the medium 

used to learn vocabulary. Adapted from (Pramesti & Susanti, 2020) Data 

delivered via the five alternative items of a Likert scale questionnaire. The five 

alternatives are totally Strongly Disagree, Disagree, Neutral, Agree, and Strongly 

Agree. The questionnaire consists of 17 questions, 1-5 about the effective tool for 

learning vocabulary, 6-9 about the disadvantages of using it, 10-11 about the 

interest of the students, 12-15 about the advantages of using the tool, 16-17 about 

motivating the students by students give a checklist in the box provided in paper 
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and give a checklist in the box provided in Google Form 

https://forms.gle/Sg4DbnhGHiGx6dQa9. In addition, interviews can also be used 

to gain more information from 3 students from the total of participant were 

selected as the interviewee to know about their perceptions of learning vocabulary 

through the medium of application and know used online application satisfaction 

in learning the vocabulary. 

 

D. Technique of Collecting data 

1. Questionnaire 

Questionnaire is a list of question given to others with intention that gets 

their responses. The questionnaire distributed to one class at TVM Thailand. The 

questionnaire used to gather information on students’ perceptions of application 

toward understudies in learning vocabulary at TVM Thailand the questionnaire 

distributed to 59 students in English class. The questionnaire divided into two 

levels, nominal scale and ordinal scales: 

a. Nominal Scale is a level used to distinguish what you want to measure into 

groups such as gender, education, occupation, and geography. Each group is 

represented by a number such as male, represented by 1, female, represented 

by 2. 

b. Ordinal Scales is a level used for ranking, or position of things that need to be 

measured, such as satisfaction level. The questionnaire consist of seventeen 

questions, 1-5 about The effective tool for learning vocabulary, 6-9 are about 

https://forms.gle/Sg4DbnhGHiGx6dQa9


22 
 

 
 

the disadvantages of application, 10-11 are about students’ interest, 12-15 are 

about the advantages of Application and  16-17  about students’  motivation.   

 

2. Interview  

Interview is activity that involves interviewer and interviewee where the 

interviewer gives several questions to be answered by interviewee. The researcher 

used this interview to find out data about students' perception of using online 

application in learning vocabulary. And 3 students from the total of participant 

were selected as the interviewee to know used online application satisfaction in 

learning the vocabulary. 

 

E. Technique of Data Analysis 

Perception used application was used as a medium for perception in 

vocabulary learning.  Data analysis after accumulating participant data, they 

analyzed and transformed it into descriptive data. The items on the questionnaire 

that have similar content grouped together and calculated as a percentage using 

SPSS (V.21). The data from instrument analyzed by these formulas as follows:  

1.  Student responses to the Applied-Mediated vocabulary perception 

questionnaire are divided into five Likert scales. 

Table3.3 : Likert Scale 

No Items Scale 

1.  Strongly Disagree 1 

2.  Disagree 2 

3.  Neutral 3 

4.  Agree 4 

5.  Strongly Agree 5 
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2. Student responses to the student perceptions of App-mediated vocabulary 

learning questionnaire students are scored on five scales. 

Table3.4 : Interval of students’ score 

No Range Level 

1.  90 – 100 Very good 

2.  70 – 89 Good 

3.  50 – 69 Fair 

4.  30 – 49 Poor 

5.  10 – 29 Very poor 

 

3. In calculating this percentage, the researcher used SPSS (V.21)    

Then, questionnaire data triangulated from interview data. The researcher 

asked several questions that related to the perception of using online application in 

learning vocabulary. The interview duration was about 1-2 minutes for each 

participant. 
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CHAPTER IV 

RESULT AND DISCUSSION 

 

In this chapter the researcher was analyzed to know the middle high school 

about “Students' perception of using online application on vocabulary at Thailand 

middle high school”. The eighth year of middle high school students at 

Thammavitya Mulnithi School at 2022/2023. The researcher selected two 

classrooms for the eighth year of middle high school, the men in VIII/3 class 

select 22 students and the women in VIII/23 class select 37 students who were 

asked to fulfill the questionnaire and 3 students from the total of participant were 

selected as the interviewee to know used online application satisfaction in 

learning the vocabulary and perception the vocabulary of students by using the 

most popular the online application. The questionnaire consists of seventeen 

questions, the effective tool for learning vocabulary, the disadvantages of 

application, students’ interest   the advantages of Application and students’ 

motivation. Students give a checklist in the box provided in paper and give a 

checklist in the box provided in Google Form 

https://forms.gle/Sg4DbnhGHiGx6dQa9. And interview was showed, and 

discussed in this chapter. Student responses to a questionnaire on students' 

perceptions of using application as a medium for learning vocabulary, five Likert 

scales: Strongly Disagree (1), Disagree (2), Neutral (3), Agree (4) and Strongly 

Agree (5). 

 

 

https://forms.gle/Sg4DbnhGHiGx6dQa9
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A. Finding of the Research  

1. Questionnaire Result Presentation 

 In this questionnaire there are questions about “Students' perception of 

using online application on vocabulary at Thailand middle high school”. As many 

as 59 students gave responses to this questionnaire. Students only give a checklist 

in the box provided in paper.  

 In this questionnaire the questions are presented in Thai and English so 

that in presenting this data, the researcher translates the questions into English. 

 

 

 

 

 

 

 

 

 

  

Figure chart 4.1 shown the total number of identities participated in the 

questionnaire. From these data, it can be concluded that there were two classes 

participating. There were 59 students the questionnaire within that time frame and 

were used as samples of the study. The first question ''How many times a week do 

you use English application?"  With the most total respondents with a percentage 

68.4% 

50.9% 

86% 

57.9% 

How many
times a week do
you use english

application.?

How many
hours do you

use the english
application  at a

time. ?

How many
applications  are
downloaded. ?

The most
commonly  used

english
application. ?

1-5 times a week under 1 hour 1-3 applications Duolingo

Figure4.1 : Percentage of identities filling out the questionnaire 
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of 68.4% the data obtained in the questionnaire showed the 1-5 times a week use 

application in learning, then second questions ''How many hours do you use the 

English application at a time?''  with the most total respondents with a percentage 

of 50.9%  the data obtained in the questionnaire showed the under 1 hour use 

applications in learning, then third questions "How many applications  are 

downloaded?" with the most total respondents with a percentage of  86% the data 

obtained in the questionnaire showed the 1-3 applications in learning downloaded, 

and the last questions "The most commonly  used English application?" with the 

most total respondents with a percentage of 57.9% the data obtained in the 

questionnaire showed the most commonly used application is Duolingo. 

 Indicators in this questionnaire about students’ perception of using online 

application on vocabulary at Thailand middle high school. Divide into five 

categories namely, Strongly Disagree, Disagree, Neutral, Agree, and Strongly 

Agree. The data from each item is sorted based on the dynamics of online 

learning. The questionnaire consists of seventeen questions, 1-5 about the 

effective tool for learning vocabulary, 6-9 are about the disadvantages of 

application, 10-11 are about students’ interest, 12-15 are about the advantages of 

application and 16-17 about students’ motivation. The following is presented the 

data from the respondents answer: 

a. The effective tool for learning vocabulary 

There are 5 questions that related to the effective tool for learning 

vocabulary, item number 1 until number 5. 
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Table4.1 : Answer related to the effective tool for learning vocabulary. 

No

. 
Questionnaire 

Scal

e 

Frequenc

y 

Percentag

e 

1.  แอปพลิเคชันใช้งานง่ายในการเรียนภาษาอังกฤษ 

The application is easy to use to learn 

English. 

 

1 - - 

2 - - 

3 10 16.9 % 

4 29 49.2 % 

5 20 33.9 % 

2.  แอปพลิเคชันง่ายต่อการเรียนรู้ค าศัพท์ภาษาอังกฤษ 

Easy application to learn English 

vocabulary. 

1 - - 

2 - - 

3 4 6.8 % 

4 37 62.7 % 

5 18 30.5 % 

3.  แอปพลิเคชันสามารถเข้าถึงได้ทุกท่ีทุกเวลาเพ่ือเรียนรู้ภาษาอังก
ฤษ 

The application can be accessed anytime 

and anywhere to learn English. 

1 - - 

2 - - 

3 4 6.8 % 

4 23 39.0 % 

5 32 54.2 % 

4.  ค าถามค าศัพท์ภาษาอังกฤษในแอพพลิเคช่ันท่ีน่าสนใจ 
English vocabulary questions in an 

interesting application. 

1 1 1.7 % 

2 - - 

3 11 18.6 % 

4 34 57.6 % 

5 13 22.0 % 

5.  ค าถามค าศัพท์ภาษาอังกฤษในแอปพลิเคชันเข้าใจง่าย 
English vocabulary questions in the 

application are easy to understand. 

1 - - 

2 - - 

3 10 16.9 % 

4 32 54.2 % 

5 17 28.8 % 

 

From the table above, participants agreed that the application is an 

effective tool for providing vocabulary when learning English. The highest 

frequency with a percentage of 49.2 % of participants indicated that they agree 

with the first statement above that applying for jobs online while studying was 

easy to use in learning English. The questionnaire of the statement number 2, 

62.7% Participants agreed that the online learning application is easy to use when 

learning English vocabulary. The questionnaire of the statement number 3, 
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showed 54.2% the students strongly agree that applications online in learning can 

be accessed anywhere and anytime to learn English. Another statement was 

number 4, 57.6 % the participants agreed that English vocabulary questions in 

applications online in learning were interesting. The last, in the statement number 

5 showed that 54.2 % the participants agreed that English vocabulary questions in 

applications online in learning were easy to understand. It can be concluded that 

according to students perceptions related to the effective tool for learning 

vocabulary is positive perceptions, can be seen from the high percentage on the 

chart list.  

 The questionnaire results above were also supported by statements from 

interview result:  

In using the application did you become more excited and motivated to learn 

English vocabulary? Why? 

P1:  “Yes, makes us very enthusiastic because the application is interesting. It's 

 not  boring to use. Make more diligent.” 

P2:   “Yes, make me enthusiastic about learning words from applications.” 

P3:  “Yes. The first vocabulary, maybe we don't practice. The next time we 

 practice, we might keep practicing.” 

 The result from the interview of three participants of the respondent said 

that applications online could motivation on learning English vocabulary, all 

participants agreed that after applying online, they became more enthused and 

motivated to study English vocabulary because the application is engaging. It's 

not boring to use and they are also diligent in practicing their English. For the 
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closing statement, three participants agree that applications online could 

motivation on learning English vocabulary. The researcher make conclusion that 

questionnaire and interview support each other. 

b. The Disadvantages of application online in learning. 

There are 4 questions that related to the disadvantages of application 

online in learning, item number 6 until number 9. 

Table4.2: Answer related to t the disadvantages of application online in 

learning. 

 

No. Questionnaire Scale Frequency Percentage 

6.  การประยกุต์ใช้ในการเรียนภาษาอังกฤษเป็นเร่ืองท่ีน่าเบ่ือ 
Application to learn English is boring. 

1 18 30.5 % 

2 31 52.5 % 

3 8 13.6 % 

4 2 3.4 % 

5 - - 

7.  แอปพลิเคชันมีประโยชน์น้อยส าหรับการเรียนรู้ในห้องเรียน 

The application is less useful for 

classroom learning. 

1 8 13.6 % 

2 28 47.5 % 

3 17 28.8 % 

4 6 10.2 % 

5 - - 

8.  แอปพลิเคชันใช้งานยากหากไม่มีการเช่ือมต่ออินเทอร์เนต็ 
The application is difficult to use 

without internet connection. 

1 5 8.5 % 

2 4 6.8 % 

3 9 15.3 % 

4 16 27.1 % 

5 25 42.4 % 

9.  แอปพลิเคชันท าให้ฉันเรียนรู้ค าศัพท์ภาษาอังกฤษได้ยาก 

The application made it difficult for me 

to learn English vocabulary. 

1 23 39.0 % 

2 31 52.5 % 

3 2 3.4 % 

4 2 3.4 % 

5 1 1.7 % 

  

From the table above, the participants disagree on the majority of the 

statements about the shortcomings of online uses, but in one statement, nearly all 

of the members strongly agreed. It is clear from the results of the questionnaire. 

that 52.5% of the respondents disagreed with the above-mentioned statement 6 
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that "learning English online is boring". This means that applying online is not 

tedious. Questionnaire 7 showed that 47.5% disagreed that application are not 

very useful for classroom learning. This means the application is useful for 

classroom learning. Statement number 8 is slightly different from the other 

statement, with 42.4% of participants strongly agreeing with the statement that 

online applications are difficult to use without an internet connection. This means 

that students cannot use the online application to study without an internet 

connection. In statement 9, 52.5% of students disagreed that job applications 

made it difficult for them to learn English vocabulary. This means that the online 

application did not make it difficult for them to learn English vocabulary. The 

perceptions of the students were positive for some statements and negative for 

one, according to the results of all statements, can be seen from the high 

percentage on the chart list. 

 The above mentioned questionnaire result was also substantiated by 

interview results: 

Do you think online applications are difficult to use or less useful?  

P1: “No, it's not hard to use. I think it's quite useful.” 

P2: “Is it not bad for me, but if want better applications learn English should 

 play with no internet. Because play with offline it makes easier.” 

P3:  “The disadvantage is that staying on the screen for a long time is not 

 good.” 

 Based on the results above, students said that the weaknesses of online 

applications help them learn English vocabulary in different ways, and from three 
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out of one participant disagreed, the other one agreed and one neutral that 

applications online was difficult to use and less useful for learning in the 

classroom. The researcher make conclusion that questionnaire and interview 

support each other. 

c. Students’ interest on applications in learning vocabulary 

There are 2 questions that related to the data from the respondents’ answer 

related to students’ interest on applications in learning vocabulary, item 

number 10 until number 11. 

Table4.3 : Answer related to students’ interest on applications in learning 

vocabulary. 
 

No. Questionnaire Scale Frequency Percentage 

10.  ฉันสนใจท่ีจะเรียนรู้การใช้แอพพลิเคช่ันเพราะช่วยให้เข้าใจคว
ามหมายของค าศัพท์ภาษาอังกฤษได้ดี 
I am interested in learning to use the 

application as it helps me understand the 

meaning of English vocabulary well. 

1 - - 

2 1 1.7 % 

3 13 22.0 % 

4 25 42.4 % 

5 20 33.9 % 

11.  การเรียนรู้การใช้แอพพลิเคช่ันท าให้ผมมีความกระตือรือร้นใ
นการเรียนรู้มากขึน้ 

Learning to use the application has 

made me more enthusiastic about 

learning. 

1 - - 

2 - - 

3 15 25.4 % 

4 34 57.6 % 

5 10 16.9 % 

  

From the table above, the results of the statement number 10 showed that 

42.4% of the participants agreed that they were interested in learning using the 

online application because they could better understand the meaning of English 

vocabulary. Another claim is item 11, 57.6% of the participants felt that learning 

through the online application made them more enthusiastic about learning 

English. It means that the students’ perceptions were positive, can be seen from 

the high percentage on the chart list.  
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 The questionnaire results above were also supported by statements from 

interview result: 

Most vocabulary can be from the application or in the classroom?  

P1:  “It's more of an application.” 

P2: “I got the vocabulary from the application, more than in the classroom 

because in the classroom we get the vocabulary in the book. And the 

teacher may bring new words to teach. And the vocabulary in the 

application is more extensive.” 

P3: “Studying English frequently outside the classroom with more vocabulary-

recognition applications helps with test scores.” 

 The result from the interview of the three participants respond similarly 

that they mostly get vocabulary from the applications online because the 

applications online will become more extensive than they have ever in the 

classroom. For the closing statement, three participants agree that most English 

vocabulary is available from application online because the vocabulary of 

application online is wider than in class, and learning interesting applications can 

make students more eager to learn. The researcher make conclusion that 

questionnaire and interview support each other. 
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d. The advantages of Application   

There are 4 questions that related to the advantages of Application, item 

number 12 until number 15. 

Table4.4 : Answer related to the advantages of Application. 

No

. 
Questionnaire 

Scal

e 

Frequen

cy 

Percenta

ge 

12.  ด้วยแอพพลิเคช่ันฉันสามารถเรียนรู้ค าศัพท์ภาษาอังกฤษท่ีบ้านได้อย่า
งง่ายดาย 
With the application I can easily learn 

English vocabulary at home. 

1 - - 

2 - - 

3 5 8.5 % 

4 28 47.5 % 

5 26 44.1 % 

13.  การเรียนรู้การใช้แอพพลิเคช่ันท าให้จ าค าศัพท์ใหม่ๆ 

Learning to use the applications makes me 

remember new vocabulary. 

1 - - 

2 2 3.4 % 

3 11 18.6 % 

4 29 49.2 % 

5 17 28.8 % 

14.  การเรียนรู้การใช้แอพพลิเคช่ันท าให้ฉันเข้าใจส่ือการเรียนรู้อย่างลึกซ้ึง
ย่ิงขึน้ 

Learning to use the application has given me 

a deeper understanding of the learning 

materials. 

1 - - 

2 2 3.4 % 

3 6 10.2 % 

4 35 59.3 % 

5 16 27.1 % 

15.  การเรียนรู้การใช้แอพพลิเคช่ันท าให้ฉันได้ใช้ทักษะภาษาอังกฤษในชี
วิตประจ าวัน 

Learning to use the application allows me to 

use my English skills in everyday life. 

1 - - 

2 - - 

3 16 27.1 % 

4 33 55.9 % 

5 10 16.9 % 

  

From the table above, the majority of participants agreed on the 

advantages of online applications. As indicated by the questionnaire results that 

mentioned that 47.5% of the participants agree to the statement number 12 above 

that Application online was made them easier learn English vocabulary at home. 

The questionnaire of the statement number 13 showed 49.2 % of them agree that 

learning to using the applications online makes them remember new vocabulary. 

Statement number 14, 59.3 % participants agreed for this statement that learning 
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by using application online gives them a deeper understanding of the learning 

materials. In the statement number 15, 55.9 % the students agreed that 

Applications online allows them English skills in everyday life. It can be 

concluded all statements showed the advantages of Application were positive 

perceptions, can be seen from the high percentage on the chart list. 

 The questionnaire results above were also supported by statements from 

interview result: 

After using the online application can you apply your English skills to 

everyday life? Why? 

P1: “Yes, It's practical. Because it's an everyday sentence” 

P2:  “It's used to talk to friends a lot. It's used to family. But not at all.” 

P3:   “Of course I do. Because some vocabularies aren’t actually used in 

everyday life,  may be because they're difficult words, test words.” 

Are your online applications useful? Why? 

P1: “Yes, very useful. Lots of lessons like everyday conversations.” 

P2: “Yes, it allows us to learn at all times at our convenience.” 

P3: “Yes, Make learning modern.” 

 The result from the interview of three participants respond similarly that 

the applications online is very useful and can be used in conversation because it is 

a vocabulary used in everyday life and convenient to learn anywhere and at any 

time. For the closing statement, three participants agree that applications online 

very useful and convenient to learn anywhere and at any time. The researcher 

make conclusion that questionnaire and interview support each other. 



35 
 

 

e. Students’ motivation on learning  

There are 2 questions that related to students’ motivation on learning, item 

number 16 until number 17. 

Table4.5 : Answer related to students’ motivation on learning. 

No

. 
Questionnaire 

Scal

e 

Frequen

cy 

Percenta

ge 

16.  ฉันรู้สึกมีแรงจูงใจในการเรียนรู้มากขึน้โดยใช้แอปพลิเคชัน 

I feel more motivated to learn using the 

application. 

1 - - 

2 - - 

3 16 27.1 % 

4 33 55.9 % 

5 10 16.9 % 

17.  แอพพลิเคช่ันท าให้ฉันมีความกระตือรือร้นในการท่องจ าค าศัพท์ภาษา
อังกฤษมากขึน้ 

The application has made me more active in 

memorizing English vocabulary. 

1 - - 

2 1 1.7 % 

3 18 30.5 % 

4 32 54.2 % 

5 8 13.6 % 

 

 As can be seen above, the students agreed that Applications online can 

motivated them in learning English. The results of the statement number 16, 

showed 55.9% students agreed that they feel motivated learn by using 

Applications online. The result of the statement number 17 showed that 54.2% 

students agreed that Applications online made them feel excited in memorized 

English vocabulary. It means that students’ perceptions were positive, can be seen 

from the high percentage on the chart list. 

 The questionnaire results above were also supported by statements from 

interview result: 

Can an efficiency online application help you understand vocabulary? Why? 

P1: “Yes, so we've been practicing new vocabulary and finding new 

 vocabulary.” 
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P2:   “Yes, There's a lot of stuff, there's listening, reading, writing, spelling, 

 conversation, and there's new vocabulary.” 

P3:   “Yes, that's good, but the pronunciation of personal vocabulary would 

 like it to come in video form and shoot your mouth when you speak. 

 Speak slowly. You'll see more mouth reading, and it'll be easy to 

 pronounce correctly.” 

 The result from the interview of three participants of the respondent said 

that applications online. It cans efficiency online application helps them 

understand vocabulary. First respondent said that used applications online also get 

new vocabulary. And the second respondent said applications online improve 

English skill there’s listening, reading, writing, spelling and conversation because 

by using applications online and help to find new vocabulary. And last 

participants said that's good but the pronunciation of personal vocabulary would 

like it to be a in video so it's easy to imitate the sound. For the closing statement, 

three participants agree that applications online helped them to understand English 

vocabulary. The researcher make conclusion that questionnaire and interview 

support each other. 
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Figure4.2 : percentage from the data five point of questionnaires survey. 

 From the figure pie, percentage sum from the data five point of 

questionnaires survey. The first point question “The effective tool for learning 

vocabulary” with the most respondents agree with a percentage of 71.1% the data 

obtained showed good, the second point question “The Disadvantages of 

application online in learning” with the most respondent neutral with a percentage 

of 69.4 % the data obtained showed fair, the third point question “Students’ 

interest on applications in learning vocabulary” with the most respondents agrees 

with a percentage of 64.4 % the data obtained showed fair, the fourth point 

question “The advantages of Application” with the most respondents agree with a 

percentage of 57.6 % the data obtained showed fair, the last point question 

71.1% 

69.4% 

64.4% 

57.6% 

66.1% 

percentage from the data five point of 

questionnaires survey.  

The effective tool  for
learning  vocabulary

The Disadvantages of
application online in
learning.

Students’ interest on 
applications in learning 
vocabulary 

The advantages  of
Application

Students’  motivation on 
learning  
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“Students’ motivation on learning” with the most respondents agree with a 

percentage of 66.1 % the data obtained showed fair. 

 

B. Discussion 

From the result of the research on the students’ perception of using online 

application on vocabulary at Thailand middle high school. The research question 

was the effective tool for learning vocabulary, the disadvantages of application, 

students’ interest and the advantages of application students’ motivation. To 

answer this question, the data were obtained by the two classrooms for the eighth 

year of middle high school at Thammavitya Mulnithi School. The data obtained 

that most of them the 1-5 times a week use application in learning, the under 1 

hour use applications in learning, and most of them the under 1 hour used 

applications in learning, with the downloading 1-3 applications and the 

application the most students used was Duolingo because application Duolingo is 

a global English-speaking skill training application. It has a game-style exercise 

where you can select a daily task and score points. The application also supports 

35 other languages, including French, German, Italian, Dutch, etc. (morph, n.d.) 

and this perception was supported by (Kakerissa et al., 2022) in their research, the 

effectiveness of using Duolingo interactive media to master German vocabulary 

shows that the learning process using Duolingo is very flexible and they don't 

need much time to practice the material. According to the survey results, 

participants only needed 2 to 15 minutes to practice the material. Duolingo also 

added interactions such as speaking and listening exercises to the learning 
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process, which was very helpful to the participants. This finding is supported by 

the results of a questionnaire that assessed the benefits of using Duolingo in terms 

of purpose, user group, application functionality, space and time, cost, and 

accessibility. In conclusion, it can be concluded that using the interactive medium 

of Duolingo to improve German vocabulary mastery is effective. 

The data were obtained by using questionnaire, and interview and the 

researcher can be concluded that: How can learning through interesting 

applications be useful in recognizing students’ vocabulary? the researcher found 

that a percentage 66.1% of participants had a perception that they felt learning 

through an application they were interested in gave them more motivations to be 

diligent in learning and useful applications make them more active in practice 

English vocabulary. This perception was supported by (Na’imah, 2022). The 

learning media of the Quizizz game application heightens students' interest in 

language learning and make teaching simple and effective. According to the 

research of scientists, it can be concluded that learning English through game 

applications is very effective and can expand students' learning inspiration. Games 

are a learning medium that can create an exciting learning atmosphere without 

diluting or diminishing students' understanding of the material and can increase 

learning inspiration when learning vocabulary. This educational game has an edge 

over educational media as it engages and encourages a lot of mental work 

followed by efficient use of time.  

How to find the best techniques to improve students’ vocabulary skills 

using the application? The best techniques for improve their vocabulary using 
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applications as a learning medium the researcher found that a percentage 57.6 % 

of advantages and that a percentage 69.4 % of disadvantages the perception from 

the participants that they felt positive in using the applications online in a learning 

process that can be learned at home. New vocabulary is found and most 

importantly. Actually be able to apply knowledge of English in everyday life 

because the English vocabulary of the application is phrases that are already used 

in everyday life. Additionally, the researcher found perceptions, most of whom 

said they found online applications difficult to use without an internet connection. 

This perception was supported by (Sari Famularsih, 2020), this research shows 

that most of the students find the use of online learning applications effective and 

efficient in learning English during this emergency situation. However, barriers to 

using online learning applications in English classrooms have been slow internet 

connections, so many assignments that not all material can be taught through 

online learning, and a lack of interaction between teachers and students. 

What are the best applications to make students interesting to learn? The 

best applications make them interested in learning vocabulary. The researcher 

found that a percentage 64.4 % of the participants were interested in learning 

using the English applications because they were more enthusiastic about learning 

vocabulary using the applications online because it was easier to use and the 

English vocabulary was more extensive than the classroom vocabulary, so they 

gain more vocabulary from the application than in the classroom. This perception 

was supported by (Hidayati & Sari Diana, 2020), in their research. The results 

showed that students used both applications very actively. Despite some 
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superficial efforts, they were able to enjoy the practicality and flexibility of 

learning English through application. Although it was found that students' 

motivation to learn English did not affect the amount of time, they spent using the 

applications, their positive responses to using the applications may indicate that 

they encourage independent English learning outside of the classroom. Another 

detailed finding is discussed along with important issues related to current trends 

in mobile language learning. 

How to study outside the class room without being boring? From the 

research, the researcher found that a percentage 71.1 % and the result from the 

interview of participants of the respondent said “Yes, makes us very enthusiastic 

because the application is interesting. It's not boring to use. Make more diligent.” 

Learning outside of the classroom is not boring because there are powerful tools 

to learn vocabulary. The perceptions of using the application participants 

perceived that they find it easy to use and understand the application to learn 

English vocabulary because they can use it anywhere and anytime, so they easily 

understanding and learning English vocabulary, even if they are not in the 

classroom. Vocabulary can be learned with efficient tools so they don't feel bored 

and vocabulary is not limited to the classroom. This perception was supported by 

(Aprilani et al., 2023) in their research, Students find that Duolingo helps them 

learn, and that they gain better understanding and new knowledge through fun and 

engaging learning. So Duolingo might help students learn English because it 

doesn't bore students and it's easier for them to understand. This is in line with 

(Jaelani & Sutari, 2020) , The researcher participants were found to feel positive 
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when using Duolingo because the application allowed them to easily learn English 

vocabulary at home, leading to a better understanding of the material.
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A Conclusion 

 This study is aimed to find out the students’ perceptions. Based on the 

analysis of the data, and the discussion in the previous chapter, the conclusion can 

be drawn that “Students’ perception of using online application on vocabulary at 

Thailand middle high school”. The students exhibited a favorable perception of 

this media. This can be seen from highest frequency with a percentage from the 

discussion in the previous chapter. In learning vocabulary, the percentage of 

57.9% the most commonly used application and is very much liked by students is 

Duolingo. Application online they were interested in gave those more motivations 

to be diligent in learning and useful applications make them more active in 

practice English vocabulary because it was easier to use and the English 

vocabulary was more extensive than the classroom vocabulary can and most 

importantly, actually use English skills in daily life. Learning outside of the 

classroom is not boring because there are powerful tools to learn vocabulary. 

They can make use of it can be used anywhere and at any time, allowing them to 

easily comprehend and learn English vocabulary, even if they are not in the 

classroom. Vocabulary can be learned with efficient tools so they don't feel bored 

and vocabulary is not limited to the classroom. And but online applications were 

challenging to use without an internet connection. 
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B Suggestion 

 Regarding to results of the research, researcher would like to give some 

suggestions to the teachers, students and next researchers. 

1. For the teachers 

 As a result, students gave positive responses to the text. Applications 

online it may be one way to enhance vocabulary for learning and improving 

English vocabulary in middle high school. Teachers can make teaching methods a 

series of projects to increase vocabulary to achieve educational goals. 

2. For the students 

 To make the learning process more interesting, students should use the 

online application to learn English that suits them and easy to use to help students 

find new vocabulary. It also allows students to learn anytime, anywhere. More 

importantly, it can be used without internet. And learning through using an online 

application that students are suitable for can use everyday vocabulary well 

without feeling bored in learning English. 

3. For the next generation of researchers 

 In research, the research suggests that this study was limited to examining 

student perceptions of online applications of interest out classrooms for the eighth 

year of middle high school, of Thammawittaya Mulnitthi School students. Next, 

there is another topic. This means that the limitation of the research is to only 

reach a small number of topics in middle high school. The results can be more 

convincing. 
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APPENDIX 1  

Questionnaire questions 

 

Name  : 

Class  : 

Facebook : 

No. hp  : 

Gender / เพศ  

 Male / ชาย  

 Female / หญิง  

Age / อายุ  

 13 - 15 

 16 - 18 

 19 - 21 

Education / ระดบัการศึกษา 

 ม.1 

 ม.2  

 ม.3 

A.1 How many times a week do you use English application ? / 

ใช้แอปพลเิคชันภาษาองักฤษประมาณกีค่ร้ังต่อสัปดา ? 

 1 - 5 times a week / 1 - 5 คร้ังต่อสปัดาร์ 

 6 - 10 times a week / 6 - 10 คร้ังต่อสปัดาร์ 

 11 - 15 times a week / 11 - 15 คร้ังต่อสปัดาร์ 

 More than 15 a week / มากกวา่ 15 คร้ังต่อสปัดาห์ 

A.2 How many hours do you use the English application at a time ? / 

ใช้แอปพลเิคชันภาษาองักฤษประมาณกีช่ั่วโมงต่อคร้ัง ?  

 Under 1 hour / ต ่ากวา่ 1 ชัว่โมง 

 1 - 3 hours per times / 1 - 3 ชัว่โมงต่อคร้ัง 

 4 - 6 hours per times / 4 - 6 ชัว่โมงต่อคร้ัง 

 7 - 9 hours per times / 7 - 9 ชัว่โมงต่อคร้ัง 
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 More than 10 hours 

A.3 How many applications are downloaded ? / โหลดแอปพลเิคชันภาษาอังกฤษกี่แอปพลิเคชัน 

? 

 1 - 3 Applications 

 4 - 5 Applications 

 More than 5 Applications 

A.4 The most commonly used English application ? / แอปพลเิคชันภาษาองักฤษที่ใช้บ่อยที่สุด 

?  

 Echo English 

 Duolingo 

 Cake Learn English 

 Hello English 

 อ่ืนๆ: 

B.1 The application is easy to use to learn English? / 

แอปพลเิคชันใช้งานง่ายในการเรียนภาษาองักฤษ ?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

B.2 Easy application to learn English words? / 

แอปพลเิคชันง่ายต่อการเรียนรู้ค าศัพท์ภาษาองักฤษ ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

B.3 The application can be accessed anytime and anywhere to learn English? 

/  แอปพลเิคชันสามารถเข้าถึงได้ทุกที่ทุกเวลาเพือ่เรียนรู้ภาษาอังกฤษ ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 
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 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

B.4 English vocabulary questions in an interesting application? / 

ค าถามค าศัพท์ภาษาองักฤษในแอพพลเิคช่ันที่น่าสนใจ ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

B.5 English vocabulary questions in the application are easy to understand? /  

ค าถามค าศัพท์ภาษาองักฤษในแอปพลเิคชันเข้าใจง่าย ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

C.1 Application to learn English is boring? / 

การประยุกต์ใช้ในการเรียนภาษาองักฤษเป็นเร่ืองที่น่าเบ่ือ ?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

C.2  The applications is less useful for classroom learning? / 

แอปพลเิคชันมีประโยชน์น้อยส าหรับการเรียนรู้ในห้องเรียน ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 
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C.3 The application is difficult to use without internet connection? / 

แอปพลเิคชันใช้งานยากหากไม่มีการเช่ือมต่ออนิเทอร์เน็ต? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

C.4 The application made it difficult for me to learn English words? / 

แอปพลเิคชันท าให้ฉันเรียนรู้ค าศัพท์ภาษาองักฤษได้ยาก?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

D.1 I am interested in learning to use the application as it helps me 

understand the meaning of English words well? / 

ฉันสนใจที่จะเรียนรู้การใช้แอพพลเิคช่ันเพราะช่วยให้เข้าใจความหมายของค าศัพท์ภาษาองักฤษได้ด?ี 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

D.2 Learning to use the application has made me more enthusiastic about 

learning? / การเรียนรู้การใช้แอพพลเิคช่ันท าให้ผมมีความกระตือรือร้นในการเรียนรู้มากขึน้?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

E.1 With the application I can easily learn English words at home? / 

ด้วยแอพพลเิคช่ันฉันสามารถเรียนรู้ค าศัพท์ภาษาองักฤษที่บ้านได้อย่างง่ายดาย?  
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 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

E.2 Learning to use the application makes me remember new words? / 

การเรียนรู้การใช้แอพพลเิคช่ันท าให้จ าค าศัพท์ใหม่ๆ? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

E.3 Learning to use the application has given me a deeper understanding of 

the learning materials? / การเรียนรู้การใช้แอพพลเิคช่ันท าให้ฉันเข้าใจส่ือการเรียนรู้อย่างลกึซ้ึงยิ่งขึน้? 

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

E.4 Learning to use the application allows me to use my English skills in 

everyday life? / การเรียนรู้การใช้แอพพลเิคช่ันท าให้ฉันได้ใช้ทักษะภาษาอังกฤษในชีวติประจ าวนั?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

F.1 I feel more motivated to learn using the application? / 

ฉันรู้สึกมีแรงจูงใจในการเรียนรู้มากขึน้โดยใช้แอปพลเิคชัน?   

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 
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 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 

F.2 The application has made me more active in memorizing English words? 

/ แอพพลเิคช่ันท าให้ฉันมีความกระตือรือร้นในการท่องจ าค าศัพท์ภาษาองักฤษมากขึน้?  

 Strongly Disagree / ไม่เห็นดว้ยอยา่งยิง่ 

 Disagree / ไม่เห็นดว้ย 

 Neutral / เป็นกลาง 

 Agree / เห็นดว้ย 

 Strongly Agree / เห็นดว้ยอยา่งยิง่ 
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Interview Questions 

1. In using the app did you become more excited and motivated to learn 

English vocabulary? Why? / ใ น ก า ร ใ ช้ แ อ ปพ ลิ เ ค ชั น 

คุณรู้สึกต่ืนเต้นและมีแรงจูงใจในการเรียนรู้ค าศัพท์ภาษาอังกฤษมากขึน้หรือไม่? ท าไม ? 

2. Do you think online applications are difficult to use or less useful? / 

คุณคิดว่าแอปพลิเคชันออนไลน์ใช้งานยากหรือมีประโยชน์น้อยหรือไม่? 

3. Most vocabulary can be from the application or in the classroom? / 

ค าศัพท์ส่วนใหญ่ได้จากแอปพลิเคชันหรือในห้องเรียน? 

4. After using the online application can you apply your English skills to 

everyday life? Why? / หลั ง จ าก ใ ช้ แ อปพ ลิ เ ค ชันออนไล น์ แ ล้ ว 

คุณสามารถน าทักษะภาษาอังกฤษไปใช้ในชีวิตประจ าวันได้หรือไม่? ท าไม? 

5. Are your online applications useful? Why? / 

ใบสมคัรออนไลน์ของคุณมีประโยชน์หรือไม่? ท าไม? 

6. Can an efficiency online application help you understand vocabulary? 

Why? / แอปพลิเคชันออนไลน์ท่ีมีประสิทธิภาพช่วยให้คุณเข้าใจค าศัพท์ได้หรือไม่? ท าไม? 
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Students' Response to the Questionnaire by Paper 
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APPENDIX 4   

Students' Response to the Questionnaire by Google Form 

https://forms.gle/Sg4DbnhGHiGx6dQa9 

 

 

https://forms.gle/Sg4DbnhGHiGx6dQa9
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APPENDIX 5  

Students' Response to the interview 

1. In using the application did you become more excited and motivated to 

learn English vocabulary? Why? 

P1:  “Yes, makes us very enthusiastic because the application is interesting. It's 

 not  boring to use. Make more diligent.” 

P2:   “Yes, make me enthusiastic about learning words from applications.” 

P3:  “Yes. The first vocabulary, maybe we don't practice. The next time we 

 practice, we might keep practicing.” 

2. Do you think online applications are difficult to use or less useful?  

P1: “No, it's not hard to use. I think it's quite useful.” 

P2: “Is it not bad for me, but if want better applications learn English should 

 play with no internet. Because play with offline it makes easier.” 

P3:  “The disadvantage is that staying on the screen for a long time is not 

 good.” 

3. Most vocabulary can be from the application or in the classroom?  

P1:  “It's more of an application.” 

P2: “I got the vocabulary from the application, more than in the classroom 

because in the classroom we get the vocabulary in the book. And the 

teacher may bring new words to teach. And the vocabulary in the 

application is more extensive.” 

P3: “Studying English frequently outside the classroom with more vocabulary-

recognition applications helps with test scores.” 
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4. After using the online application can you apply your English skills to 

everyday life? Why? 

P1: “Yes, It's practical. Because it's an everyday sentence” 

P2:  “It's used to talk to friends a lot. It's used to family. But not at all.” 

P3:   “Of course I do. Because some vocabularies aren’t actually used in 

everyday life,  may be because they're difficult words, test words.” 

5. Are your online applications useful? Why? 

P1: “Yes, very useful. Lots of lessons like everyday conversations.” 

P2: “Yes, it allows us to learn at all times at our convenience.” 

P3: “Yes, Make learning modern.” 

6. Can an efficiency online application help you understand vocabulary? 

Why? 

P1: “Yes, so we've been practicing new vocabulary and finding new 

 vocabulary.” 

P2:   “Yes, There's a lot of stuff, there's listening, reading, writing, spelling, 

 conversation, and there's new vocabulary.” 

P3:   “Yes, that's good, but the pronunciation of personal vocabulary would 

 like it to come in video form and shoot your mouth when you speak. 

 Speak slowly. You'll see more mouth reading, and it'll be easy to 

 pronounce correctly.” 
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APPENDIX 6  

Questionnaire Result 

sum the effective tool  for  learning  vocabulary 

  Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid 3 1 1.7 1.7 

3 6 10.2 11.9 

4 4 6.8 18.6 

4 1 1.7 20.3 

4 9 15.3 35.6 

4 13 22.0 57.6 

4 15 25.4 83.1 

5 4 6.8 89.8 

5 6 10.2 100.0 

Total 59 100.0   

 

sum students’ interest on applications in learning 

vocabulary 

  Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid 3 4 6.8 6.8 

4 16 27.1 33.9 

4 22 37.3 71.2 

5 10 16.9 88.1 

5 7 11.9 100.0 

Total 59 100.0   

 

sum the advantages  of  Application 

  Frequency Valid Percent Cumulative Percent 

Valid 3 2 3.4 3.4 

3 2 3.4 6.8 

4 3 5.1 11.9 

4 5 8.5 20.3 

4 12 20.3 40.7 

4 14 23.7 64.4 

5 5 8.5 72.9 

5 14 23.7 96.6 

5 2 3.4 100.0 

Total 59 100.0   
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sum students’  motivation on learning 

  Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid 3 1 1.7 1.7 

3 8 13.6 15.3 

4 17 28.8 44.1 

4 22 37.3 81.4 

5 4 6.8 88.1 

5 7 11.9 100.0 

Total 59 100.0   

 

sum the disadvantages of application online in 

learning. 

  Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 5 8.5 8.5 

2 1 1.7 10.2 

2 5 8.5 18.6 

2 2 3.4 22.0 

2 3 5.1 27.1 

3 12 20.3 47.5 

3 22 37.3 84.7 

3 5 8.5 93.2 

3 2 3.4 96.6 

4 2 3.4 100.0 

Total 59 100.0   
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APPENDIX 7 

Research Documentation 
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